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Topic J: Brands

Brands are very important to businesses. They represent the name,image, price, and quality of

a product.

il 835l ymadl g5y ually anid) el Leils, Jlac Y1 L3 o las Aala (A Jal adtall) S Ll

Vocabulary <!

Q) s e JIS3) gl g5l bae e Jaii o (e &y Jlad 3S e sl

Brand loyalty ed il adlall Jaall Ex. Always buying a Toyota when you need a new
Auze 4S e car.
RAPYRY Pl LAS\JBJ:\J_AB‘)\:U.HGL‘!A:’LAJ:\.C
Brand image s Jiaall 53 Sl Ex. A Mercedes car is expensive.
ASlll e el Ol e Gpuaan pal) 3 ol
Brand stretching 35 sl sl Jladiul | Toyota corolla, Toyota Camry, Toyota Avalon
DA i

Brand awareness

A A8 Ll B e (s
grki|

What is the most popular phone in the market?
Samsung/iphone

Brand name

..._,, 1

The brand name of my laptop is Dell.

Products: products are things that have been made by man or machine. They can have many

types of forms and meanings. For example:

e 1 g1 5 IS oo L (5 Leays, ANV 1 ¥l Gy e Lt oy 1 £La2Y) o7 Cilaial

A o e

Product launch

Ex. The time when companies give free samples.

sl Laiie AS 3l || Ayilae cilie S 30 plac) Cig g

Product lifecycle iy A sadl Jsk | Products have a life. ..ol 81 jae Ciladiall
il il Led

Product range daiidl clasidl ¢ 45 | Coca cola have many varieties of cola such as coca
oy e cola Light,coca cola Zero......

VSIS S5 ¥ ¥ SIS S Jin e g1l (e el L] Y SIS S
530

Product placement

o giiall il G
=l 5 2381

In the Transformer movie, Chevrolet cars are used.
Al and Ol plasdiud a3 o gl sl Al 8

Product
Endorsement

J%.um; ()A;.u). b(‘a‘.);.h.n.' ‘
5aeLuall 3€ 48 U8 (e

Football player Messi advertising Pepsi.
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). The creation of Coca Cola Light, Coca Cola Diet, Coca Cola Vanilla and Coca Cola Cherry
is an example of

Brand stretching.
Y. Customers who always buy a Toyota car when they need a new car are showing
brand loyalty,

Y. Not many people recognize our logo. We need to spend more money on advertising

7

. e [
to raise brandawareness.

¢ . Yasir Al Qahtani advertising for STC and Messi advertising for Pepsi is an example of
product ghdorserrlte_qg

o. A life cyclein the period of introduction, growth, maturity and decline of a product.
%. The uses of black Audi cars in The Transporter movies are examples of brand image.

PRESENT SIMPLE AND PRESENT CONTINUOUS

-Tabaha University doctors-many - Ahmad

an email.

students. - an Armani shirt.
-1 aIwaysIfrmani clothes. - We a new brand at the moment.
-Ahmed ast.
Use :; plasiuyl | Use: pladsuy/

o We use the present continuous to
-We use the present simple to give factual talk about continuousor ongoing actions sl
information.disia Gl glea glacy 3l Silaa¥ e

Ex. My brother helps me to achieve my work. | Ex. We are watching football match now.
-At the moment, | am preparing my plan of

- We use it to talk about habits or routine the program.
activities. Az sl Aadil y clalall e Gl -Look, She is cleaning the floor.

Ex. | always get up at 1 o’clock.
We use the following words with the present | We use the following words with present

simple: continuous (am/is/are + ...ing):

Ll g jiindl g 4001 Sl aadiud - This yearalall 122 - At the moment o3 i
adaatl)

-Usually W& - These dayssi¥l 23 - | Ex. At the moment we [ EISSSIGMIR(Or a new

Alwaystals advertisement star.

- Often 1S/ 1)) e Aa Slel pat ge ¥ Al B Cai

ex. we [Sthe needy people.
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We use the following words for present simple and present continuous: -
Everyday -Now -Nowadays -Onceamonth -Currently
Exercise C:

. This year we are trying (try) to develop a brand with personality.

. We usually develop (develop) brands that say something.

. At the moment we are looking (look) for a new brand name.

. L'Oreal sells (sell) make-up all over the world.

. This year, L'Oreal is investing (invest) over $YA+ million in advertising.
. At the moment | am working (work) for Tabaha University.

. This year, Tabaha University is opening (open) a new campus.

. The marketing department always keeps (keep) within its budget.

. We usually buy (buy) our products from Riyadh.

+. Every day, our market share is growing (grow)

-~ o > < 4 0 4 A —
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Reading Summar

The article is talking about brand products. Many famous products are now made in Asia.
Many companies are closing their factories in America and moving to Asia because it is
cheaper. But moving to Asia may see poorer quality goods. Therefore, some companies are
staying in Europe or America because the quality of the product is better.

bl aloae cile] a8, gui@@héés)*u\QW\?@Q\QAQSJM\Q@QQM\QQJ
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Exercise A: Answer _True (V) or _False p?j

Y. Nearly all super luxury brands are manufacturing in Asia? True

Aaymaa Ales Ll 8 Aadadl sl S el JS gt g Ly
Y. Coach does not have a factory in Puerto Rico? True

dapandle L Sa) S b balaa el Y i S
¥. Coach is outsourcing its products to reduce costs? True

Aasn s dlen A Q) (5 pibiaey Alatie gioay (1)

¢. Some Japanese customers want to buy Burberry products made in Europe rather than

Japan? True
dasnadles | ULl 8 Aatidl g sy o8 Aatiall (s m o Slatie ol b ¢ shady bl pamy




. Sanyo's store in Tokyo sells Burberry products made only in Asia? False. Y
a4l ddaa Lol (3 a8 dniiaall 5y Gladie gt g gk 3 gile G)laa

. According to Domenico De Sole, the best luxury products are made in Japan? False.

Alla dlea O A el 2B A Y clatiall o) Jgw 5 St g 613 ik

. Gucci will outsource some of its products? False

aalla ddaa A plan Adlatia any aliay Cigu oaSls

. PatrizioBertelli believes that luxury fashion should always be made in Europe? False.

abla dles Lol b Ly pial o) oY Adad Y A gall ) Gl g9 35 )l Say

. AmitivaChattopadhyay says that companies need to pay attention to where they

manufacture their products? True.
dasain Alea peladiia ) sriomy ol Lo jlied 8 3805 o) Y wibeaall o (slla gl Uil J sy

Y+, Amitiva The article was printed in the Financial Times newspaper? True
\RE

dasaa Ales s QL) igaaa 3 dielibs a JEI O L 5

What would you say WHen ... ..cccceeeeeeeeeeeeeeaiiieeee. dic /47 I3le
\-asking for an opinion i o Sl
- How do you feel about........... ?
- What do you think about.......?
- What's your view ......c.ccccueunee. ?
Sl
.Y- Agrreing 438) gal)
- That's true. s 13 —lagree. &3 -
Absolutely &3 N
Y- Disagreeing Al2) gall g
-I'm afraid | can't agree.........ccceuuee. e A8 sl kil Y (S A
I know what you mean, bUte Kl i L el
-I'm sorry, | don't agree. o a1 Y W Cal

¢-Making a suggestion 71 )i8) a8l




-l think we shoud ......... . .. Y 4 &\E

-How about ........cc......... ? ¢ e ala

. ki Lay )

-Perhaps we could.........
Topic ': Travel

Travelling is very important for salespeople and managers. It is important to be aware
of British English and American English word varieties.

o el 8 e gl A e 058 o)l pead) e 48 ol mall (A ed Laa¥I A2 (B A
38! Ay iy ey Ay )

Unit Y-vocabulary &1l
There are words and phrases in British English and American English which have the

same meaning but use different words.
Galiae LSy (Sl inal) G and B 5a¥1 5 iy ) B 3ai¥1 (8 el LS (e 2p0el 22

British English American English Ll
Underground Subway SV 5 e
City centre Downtown Aipral) o g
Single ticket One way ticket el B SXS
Return ticket Round trip ticket Ba5c 3 SN
Economy class Coach class Aol A all
Motorway Freeway ol Gkl
Public toilet Rest room (2 5ec plan
Lift Elevator B
Timetable Schedule el ga J g
Car park Parking lot ol s 8 50
Hand luggage Carry-on baggage AT ETEEN

Exercise B:

Y. | was driving fast and | had an accident on the freeway.

Y. When | arrived in London, | forgot my hand luggage in the plane.
Y. The hotel is in the city Centre.
¢. | couldn't find any place to park my car. The parking lot was full. ©. London and New

York have an excellent underground system.

1. | live on the top floor. | have to use the elevator.




We can use different language forms to talk about the future. 415 qullu) aladdud adiiod
Jital) e Esaatill 44ki3,

to talk about what we intend and have
decided to do : s 4 sbdll (5518 (o e ynadll
cAdee )

Ex. We are going to the meeting.

We are going to finish the report today.

o) el Ga (et

to talk about something we have decided

at the time of speaking. (=5 Jad e =il

Ex. The flight is late. | will call the office.

| didn't send the email. | will do it now.

Sl JlaiVG o g8 g, Als o jals sl

OV Jadl Ca g st Jayl o

-

we use it to talk about a fixed plan. g333.
il 3ane Aol e juadll

Ex. | am travelling tomorrow.

He is leaving at ¥ pm. .Jebua AN deludl jaliru
We are meeting on Wednesday. .el= ¥ o5 (ilin

[ e

Exercise B:

Y. 1am sorry. | can't take you to the train station. Don't worry | will take (take) a taxi.
Y_We have chosen the name of our new low-cost airline. Really. What are you going to

call (you / call) it?

Y. Have you decided to increase the number of passengers? Yes, we will offer (offer) a

family discount at weekends.

¢ | can't send an email to the travel agent; my computer's just crashed. Write down

your details and | will fax them over.

e. How is your daughter? She's fine. She is learning to be a pilot for the flying doctor

service next year!
Exercise C:

“. His flight arrives / is arriving at 4 o'clock tomorrow morning.




Y. We're staying / stay at the Hilton Hotel for next month's sales conference.
M. The class is beginning / begins at ¥ p.m.

4. I travel / am travelling by train from Riyadh to Dammam next time.

\ +. The train is departing / departs at mid-day every day.

Reading Summary:

The article is talking about the characteristics and why so many business people still
travel to do business rather than video conference. s 3l (Al paibadll e Jadl sy
oS sl il g aladiud (e Yo pellac ] ALY il Jus Y1 i plia!

Exercise A:
). Management consultants are frequent fliers. O stle ke cu il (6 Ui
Y. Most of us still want face - to - face contact. As g la g JuaiWl dialy J1 ) Y Liakaas

Y. Face-to-face meetings are important to read body language to pick up the
atmosphere. Alall plid) o el avadl A2l 2y ) g i dgal sall 3ES

¢ We also like to have face-to-face meetings to influence people outside the meeting.
g Laia¥l g i (il 3 L il dgal sall odllie dyns Ll (o

o. Travelling management consultants act as if email and satellite links have not been
invented.

ms i ol e licall UYL colaily da¥l o 1 LS il il g SLine o

1. More than 47 of human communication is non-verbal.

JEPEIR I T DN JUPE E O\ LRGSR

Y. Facial expressions, body language and eye contact are examples of non-verbal
communication.

sidll e Josl gl e AR ¢ puall ol 5 dusal) Aa 5 Apgn sl il el

A. Emails and video conferencing do not show personalities.
Faad il eadle i Y Qa8 gl y SOy

4. A lot of people rely on their personalities to persuade others.
AV plEY agiliadd e il Sl aiay

Y +. The key message of the article is that business meetings will always be necessary

because people prefer to meet face-to-face.
dngl las UGl opli Gl Y Wbl Ayjgpi A5 e deall UG o) s JEA £l




Exercise A:

Choose the correct answer to complete the fax from The Three Storks Hotel.
A el 31 (e (eSUal JaSH Apmpaall A 53

The Three Storks Hotel
Virpazar- Montenegro
FAX

From: () The Three Storks Hotel (Virpazar- Montenegro) ~ +VAY (+)AY V)
v AA

To:(Y) Mr.J CRoberts, Stanley Engineering LTD. +£¢ YATo TAd Y EE

Date (¥) April YA.

Dear(¢) Roberts,
This is to confirm (°) your booking for a single room from May Vv
to May Y+ inclusive, at a rate of ) Y+ euros per(1) night.

As requested (V) ,we will hold your room until midnight on the day of your
arrival(A).

We look forward (9) seeing you in May.
Yours sincerely(! ),

The Three Storks Hotel

T —
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Introduction:

Organisations are very big businesses that may have many offices and operations
around the world. Many organisations are government owned and many are market
driven.

Ge ) el Al Ja lileally Sl (4 el Ll S 8 At Jleel il a Slabaiall
5gall RNENY A O s oalasy 38 slaa Cla sSa Gleaiall

Unit °- Vocabulary:
Words related to organisation (company) structure: (45 ,4ll) dalaidll Aoy ddas yal) LSl

- Subsidiary: A3l A< 3l
- Factory / Plant: AT
- Call centre: Jaiyl X e
- Service centre: aaall S e
- Head office: ol sl
- Distribution centre: a8 e
- Warehouse: Ol
- Branches / outlets: el [ & 5 Al

Good qualities and Bad qualities of an organisation Lebicll Livd) s s Cilial)

Good qualities sl clial Lo clicl
Caring ALY/ dde JY | Bureaucratic Oyl Akl 8 g o)
De-centralised 435 e 2 | Centralised 4 <l
Dynamic 4 gl A&aall | Conservative sl — Ladlaa
Market-driven Gy a3l | Hierarchical Laa Juduiia
Professional 3l paYl— digall | Impersonal i e S
Progressive Aendll




Noun combinations

In English we can combine two or more nouns (names) DS g il Jay ) Wiy 4 ulasY) 3

We can use possessives: (’s)
Ex. Julia's desk Wss < / Mohammad's penaass 2B / Layla's phone L 05,

We can use 'of':
Ex. Director of Communications <YL=l s/ cup of watersle —S / piece of cake 4=Ls
¢S / glass of milk sl e S,

We can combine words:

Ex. Bedroomas 4,2 / motorcycledSau sise / downtownidiaal L s / roommatedina dau g
/ footballs2l & _S

Exercise A:

What is the most suitable noun combination? Luslio pSY/ ¢law] Sl 4 4 Lo

V. a) The meeting of today. b) Today's meeting.» s ¢Wisl ¢) Today meeting.

Y. a)_A letter of credit. (el aih) A credits letter. c) A letter's credit.

Y. a)A business card. Js= <2 )\S b) A card of business. c) A businesses' card.

¢, a) Adata's base. b) A base of data. ¢) A database. &uk sa=lé

Exercise B:

Rephrase the following. S 42lua sel

For example: A plan which lasts for ten years g pdel i dbA =A ten year plan.

o. A hotel with five stars a5 (i 32ié= A five star hotel.

“. A budget worth ¥ million dollars LY Oue 3530 (s b 43 jae= A Y million dollar budget.
Y. A presentation that lasts ¥+ minutes A& Y+ i Al esidi= A Y- minute presentation.
A. A contract worth Y+ + ¢+ + + pounds .4sis <&l (e 55y 23 = AT+ v+ pound contract.

4. An industrial empire which is 10+ years old .Lle Y0+ 1 jae dueliva &y, 5kl ul= AN 2+ year old
contract.

\+. Avintage car which 3+ year old car .lle (sl W jee dadll Alle 3 k= A S year old car.

T




%xercise C:

Match each word to make a word partnership

). Business a) virus b) cards c) plan

Y. Management 2] sivie b) technology  c) policy

Y. Sales a) campaign b) department ) trade

¢, Labour a) force b) technology  ¢) market
©. Company a) house b) headquarters c) logo

1. Trade a) union b) technology c¢) fair

Y. Consumer a) goods b} awareness  c) logos

A. Research a) findings b) knowledge  ¢) project
4. Information a)force bjtechnology c) logo

\+. Computer a) union b) program c) virus

3 Ol ual) Jeall Q8L
AL sy

Read the article below
2 : 1
Reading Summary:

The article is talking about the importance of customer service in management. The article
discusses the importance of positive and motivated employees should be as their behaviour

the importance in quality care given to customers and that the customer is king.

OS5 O G Al a5 C sanl) il gl Apen) JEal 28 BV 8 eDleall dadd Agaal e JEd) Eaaaty
Gl sauall Aol Apanl Ling JEAN G2l | bl slanall Aadtll e (e o) (e oS sl g pellen

e dpeadl Gl 5 G

). According to the studies that business gurus highlight, "customer service is related to .......

a) management style 3_la¥! & sl

and attitudes can reflect on the service they give to their customers. The article also discusses

7




%) rude customers E
c) employees' productivity
d) All

Y. In paragraph Y which of the following words means ' how happy you feel about your job and
your results'?

a) Productivity
b) Attitudes
c) Perceptions

d) Satisfaction L)}l

I” Some studies claim that the way service staff deals with their customers ....... clearly how
they themselves are managed.

a) provides
b) treats
c) reflects (sSaly o (S

d) demands

£, Employee morale is ....... Related to customer service satisfaction.
a) policies

b) moraleds sizall 7 5 )1t

c) performance
d) productivity
o, A chief executive's job is to.....

a) help, support and advice isuaill s acall saclull

b) train and educate
c) teach, assist and present
d) demonstrate levels of exhaustion.

7. Which of the following words means ' how much a person or a group produce in a particular
time'?




@;) Policies E
b) Morale
c) Performance

d) Productivity 4aluy!

Y. When we say "the customer is king', we mean the customer is.........
a) not important at all.
b) less important than anyone else.

c) more important that anyone else. ) padd ) (e draa) )

d) just as important as us.

A, Staff at the customer interfacesneeds to be supported and directed by their.....
a) customers

b) supervisors

c) business gurus

d) managements_la¥!

9. Airlines, hotels and restaurants conduct serious selection and training to get the sort of
person who ....... in customer service.

a) travels

b) feels

c) thrives 22 u

d) catches
) «. The key message of the article is ......

a) There is a complex relationship between management style and customer service. dadle <llia
edaadl Ladd g (5 Y o ¥y Baias

b) organisations have no control over what happens between employees and customers
c) some customers can be extremely difficult

d) None

e s eenanen
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Exercise A:
Choose the correct answer to complete the following email. A& Jaa¥ JaS8 dapaiall Ay jial
To: All staff

From: Olivia Anderson
Subject: Staff training
In order to keep our competitive edge, we at Free Horizons
must continue to provide unique travel services
and remain () totally customer focused.
Our staff training programs contribute (Y) a great
deal to making us so dynamic and efficient.

I'm very pleased to announce (V') that we will be able to organize (£) another training
seminar in the autumn, on one of the following topics: - developing computer skills, -
intermediate French, Spanish or Arabic, - customer service, - favourite holiday
destinations; their geography and politics.

Please select (°) one topic, and_explain (1) in detail the reasons for your choice.
Replies by Thursday please.

V.a) explain b) select —-@’-u d) organise

e <! Liy/aeluw b) explain  c) organise d) remain

Y.a)explain  b)remain c)select  [IEINcINE =

¢. a) select _ skuc) remain  d) contribute

©.a) explain B < o)remain  d)organise

) explaindBi] b) remain c) organise d) announce




Introduction:

There are many situations in our lives where change is always happening and affects us in
some way. For example, losing our job, getting married, buying a new house, moving to a new
country etc.

gl Agda s s Jad) das o Lo S0 Lle iy g Ly sl Caany G Wibas (8 81 gall (40 aall 2
A as aly I JEEYE s J e eyl

Exercise A:

Below are prefixes<is and when used with a verb create words related to change:

down- de- up- re-

Size (3 A8l ana aliy | centraliseb S e ¥ dlasy | grade (o5 825 (e G | structure akaii s

, Jleadl Q&5 A regulate &l bin| L train aal=liy oo g
daa sl organiseaai y=

develop _n skl 2y
launch sl amy

size
locate Jui A cudy

Exercise B:

Complete the sentences using the correct form of the verb from the box in exercise A.

V-1t is now so expensive to rent offices in the city centre that many companies are relocating
to the suburbs.

com el 1 LS S 2 (i (8 e Low A 3 2 Apaall Jawy (8 5SS O

Y-The company has recently had to downsize its workforce.

L Aldlall 3 g8l 0 4S8N Galds o Y

¥-Excellent customer service is vital to keep up with the competition. The company has
introduced new networking practices and is retraining all part-time staff.

el el e il jas A€l Cuadd 5, 5 jladl) ¢Dleall Lot Audlidll o Laliall &y y 5 puall LSV (se
(el alsall claal (e Jaall G8la S

$-The seating plan in our office has been reorganised to accommodate new staff.

Al Jead) 28U 5306 Lgaplats Sale ) e’.‘al_\.:‘.is.a‘_gx.ljal\ ity ddad

o-Qur product was not doing well in the market. We decided to relaunch it under a different

name.
ailite anl Ciad aan e 4B Balely p g8 s, Bnally lala Uadie Ja ol




%-The company has decided to redevelop the disused car park site. E
Adladiol eloadl ol jladl (i g alla ulad () A< il <) 8 '

Y-The most successful decision in our company was the decision to restructure the company

hierarchy.

Loy A8l adasi sale ) i oS A8l alas Y i)

Past simple and present perfect sl g jlaad) g Lasd | ala/

Past simple ko Lol 5Ll | Present perfect plill £ jliasl/
We use the past simple for actions at a We use the presentperfect for actions

particular point in the past. (=l Jaxiui | linking the present to a point in the
alall s Alna Adady 8 Chaa gt Slaad Loyl past. dasi tj...'a.d\ O o M e\."ﬁ‘ tj...'a.el\ PR

L eald AL
V-l visited our clients in Hong Kong. \-we have made a lot of changes since
S e (A UeSe Qi) Yood, ¥ood dioc il e ,0SH Ulee
Y-| sent the fax.o<Slall <l ) I-
Y- | studied for my business exam last Have you gone to the conference yet?
year.. (ralall ?L"“ Jdlee Y LY < SIa ¢ yaigadl A ‘al_&l Jda
Y. Yes, we have gone to the conference
¢- | ate lunch with the boss. - oaigall (LAl and

Exercise A:

V- received (receive) last year's results and | am delighted to announce a fantastic year.
A Ll 4ol 5 jasa Ul g oualall sladl ool Lialoss il

Y-We started (start) in Y4Y* in a small factory in Madinah.
Al L8 ypea ghae 14V e i Uly S8

¥-We only employed (employ) four people at that time.
B 13 B aladl day ) caula iy Liad a8

¢-That number has grown (grow) to around Y« * + today.

RTRRR PPN g

°-In Y4AY, we nearly went (go) bankrupt.
Ll YAAY PL‘:‘;L_\:UES




%-In recent years we have expanded our product range.

Y-A lot of change has taken (take) place recently.

Joase ouadll e ASH 5

A-Last year most of our sales came (come) from Asia.
Lol (e Uillagsa alina il alall lal)

1-This year we have decided (decide) to try and break into the US market.
S pndl 03 Jslas o plall 138 18
\ +-So far this year we have prospered (prosper).

Aladl 138 pla y Usia & Y ia

Shake-ups that leave us shaken but not stirred

Reading Summary:
The article is talking about change that happens in companies. It discusses that change is
now frequent in companies. Change happen when new employees come or when old
employees leave the company. Most employees are not happy about change because most
of the time they are not told until the last moment.
sl iy S B 1 She Y 058 sl of Gl | LAl 8 Caany A il e JBal Cinady
onall 138 aay 5l g sdan Y (il gall alana | AS 53N e el (il e aady gl 2aa (il e ST Ladie
_B}Y\QLH\‘;\J!@JQA\?@Y&ALMQY
Exercise A:
Y-John recently resigned from his job with a European airline.

AW Ol oaall Jaghad ae A3l g (e | s 50 G5 JUaRAH
Y-He had a very bad experience when he left.

e Laxie A 5y dgal i S5

Y-He was the last one to leave.

Ol A e GlS
¢-The redundancies were announced in an unplanned way.
Ml balasa ye A5k Lgie (Sle W 3 cileliadu)
°-No consultation was given when the workload was redistributed.
. Qanll 358 o 358 &0 Lanie 8 L0 (g} daati o
-Because of workplace change, A of people in the study feel de-motivated and less
committed.
oA A8 5 Janll Guanl) pday g ymudy Al Al (W) e Y OA (ld daall 1S J ey
Y-Because of workplace change, ) ¢/ have left and £/ have considered leaving,
Ondie %€ iinyg g pile B %) €l Jeall lSa 535 oty




A-Employees want more involvement and clearer explanations for the reasons in workplace E
change.

anl) a5 oy (3he Lo g YD il ppil] A al) (g0 2930 (35 5l 3 3
1-MyVoice Research shows that senior managers know of the need to communicate clearly
the benefits and objectives of change.
) Calaly 38 e genialy O ol il Al 48 yma o S (0l O (s e iy g
Y +-117 of employees say that change is imposed rather than discussed.

Ry oy e i gh sl o s ol sl (30 %7

Y Y-The article was printed in the Financial Times.
Y, Julautall 8 Jaadl 13a dclida Cud

- What do you mean...?S......x 23 Bl

- What exactly are you saying?¥ Lzl J 8 1l

- Sorry, | don't follow you?. ¢lalil A Caul

- Can you explain in more detail ?$daaiill (e 2 e z 5 O oSy da
- What exactly do you mean? ¢ luasi aali il

i |
Exercise B:

- To clarify............ w=asY
- To be more specific....zua sl (30 2 34l

Exercise C:

What would you say when dealing with interruptions?$ clebliel) aa Lelaill tie ([5if i g (5 Lo
- Just a moment.. La& 4a8»

- 1'd like to finish if | may.... ...cccceevrreenens A et O el

- 1 Hold on. Can | finish the point?

CALEL) o3 (oa) (o) aaksiad b, g3 U

Exercise D:
What would you say when making proposals? g/ x5 anis xie 4158 < s (53l La

-l suggest.... ........ Ol g B
- | propose that ................. Ol p= 8l
- How about ............... O as




% Exercise E: o
What would you say when rejecting proposals?f =/ 8 (=i die J4i i s (54l] Le
- Sorry, | don't think so. / that's a good idea.. s 358 s2a/ 13 Jsic} Y Caul

-1'm not sure | agree with you .. ¢z G Ol (e il 5 o

- That just won't work. . Jems Ol o 128

Introduction:
You know what they say, 'money makes the world go round'. There are many situations in

our lives where we use money. We use money to buy, sell, trade and indeed as a general
medium of exchange. Money or making money is probably the most important aspect for
many businesses. As such, there are many terms associated with the term money. This will
be explored in the vocabulary section now.
C dadda

w2t Jlall pdi Cys Wils 3 Bl gall (e 23al) an g "l allall ey 31 5 JL ARl e
waall 8 Arad) SV o sgall ()5S0 Ly LeansS ol 2 58, Jalll Adlall JISEN S (8 Jadllyy ol g g il 2 il
) andy syl ie (Y1 4RI w13 5 Sl o gagds Ala jall patliall g yaall lin iy Juae ¥ e

! meaning ! meaning
Debt O A forecast 5a00
Gross margin T Ulela Bankruptcy el
Recession satl 2 S ;5 8 Revenues LV 5o
Investment el Pre-tax profits Ay pall Jé L b))
Stock market G Yhaa ) sl Dividend ZLoY A

(@LA\ IBTPL

Shares pgsad A shareholder ped) Calia

Exercise B:

Complete the sentences with the words from Exercise A

In our home markets, it has been another excellent year. Pre-tax profitsare up by £YY
million and the forecast for the next quarter is equally good. Profits from abroad are down
because of a recession in Japan. However, our performance overall has been good and the

shares have increased to Y1, £p and the earnings per sharewill be increased to ¢,Yp per
share which will please our shareholders.




S o
Please complete the following sentences with the appropriate preposition.

Al

7

Y
v
¢

Lv]

Y.

Sales have increased_from £°m to £1m.

. Sales have increasedbyfYm.

. There has been an increase of£ Ym in sales.
. Sales now stand at £ million.

. Sales reached a peakoff£® million in June.

When dealing with numbers, figures, currencies and percentages, we must be careful

in how we pronounce them. Examples are highlighted in Exercise A.
AERY) agiki RS 8 i e s< o) wY. Ag shall cail) p dlenl) -JISEY - (Y e Jalal e
Jlal L Jallailly daa oa

Yearg lse ¥
YAAA Eighteen eighty eight.

ARAA Nineteen seventy-nine.

Yary Two thousand and thirteen.

Currencies _______ . Ed
£0,44 Five pounds ninety nine. OR Five pounds and ninety nine pence.
€1,44 One euro ninety nine. OR One euro ninety nine cents.

¥V Three hundred yen.

Yo Seven thousand five hundred dollars.

Decimals| Ay pudal] ) puiS))
ARV Sixteen per cent.

Yé,00 Twenty four point five per cent.

VYol Zero point one two five per cent.

vy0 0/ Zero point zero five per cent.

Numbers . .. S i PH
VYo One hundred and twenty five.

Verveo Three thousand and five.

YVIAYY £ One hundred and sixty eight thousand three hundred and twenty

four.

\m(\‘t~~‘~nn)

one million.




@-Adverﬁsing companies spend a lot of money on creating clever E
(mailshots/directories/slogans) that are short and memorable.

CSSIAN 8 13 5yl () S T AN ) e ) ga¥) oe SN DY) S b (3
¢-Celebrity (exhibition/research/endorsement) is a technique that is very popular in
advertising at the moment.

LA ol iAol 86yl o Ae A oo Gl il
o-If news came to you by (internet/word of mouth/press), it means someone tells you about it
rather than you seeing an advert. '

" odled b ol o Glay die @ iy Le padd ) ey 10| dalad LAY el Levie
“-If you have something to sell, you can (target/place/launch) an advert in the local
newspaper.
Agdaa 3y e & OOlel i ) Sl dapdl Ul il )




éﬁa ). This year the sales conference is inZhe
Netherlands.

Y. Next year | am going to work for an advertising
company inTheKingdom of Saudi Arabia.

Y. We are going to TheUK for an international IT
Conference.

¢. Scotland, England, Wales and Ireland make TheUK.
°. Dubai is in TheEmirates.

7

_ What makes Nike's advertising tick?

Reading Summary:

The article is discussing how a famous sports company, Nike, uses advertising and
famous celebrities to help sell their products. The article also discusses the other
factors that have helped in Nike lead to its huge success. ¢ dualy, 48 5 o)) o Gl Jadl
A< 33 el A AN Jal sall L) (380 JE, agilatie a8 aeladl o ) gedia CliDle) o gad 22dTu5(l)

Y

Y.

paaall ~laall el
Exercise C!
Check your answers below.
Y. Who is Phil Knight? fuls Ji g e

He is the co-founder and former Chief Executive of Nike.

. What does Knight use as an advertising strategy? idle! 4l jiulS i 4aadiug il L

He uses superstar athletes / celebrity athlete endorsements.
What or who is Nike? el g 5l 1Dl
Nike is an international sports shoes and clothing company

. What has made Nike very successful? frladll Aad 8 el Jaa ) W

Its advertising strategy.

. When did Nike loose its number one position to Reebok? Il Js¥! LS i & jud

NEPITE
Nike lost its number ! position to Reebok in 19A7.

. Who did Nike work with to create successful advertisements? Jas & g2 &l dza (1

faaali Cilidle ]
Nike worked with sporting masters. like Jimmy Connors, John McEnroe, Tiger
Woods, Ronaldo and Michael Jordan.

. What other famous people has Nike used in their ad campaigns? <laeidlil

?_;\,_ﬁm:-\ﬁ\ [Pi PEN ‘_,_,A L-i\gti (PRPEEGA ‘_‘._"\]\ 3)3@.&.«!\

llieNatase and Andri Agassi.

. What is Knight's advertising principle? el DY fadl 5o Le
To use a mix of global ad campaigns such as 'good vs evil' with famous sports
stars as well as local advertising.

. What is the article generally discussing? fole J<5 JEal 458l 53l L

The article is generally discussing Nike's success and its advertising strategy.
Which newspaper was the article printed in? § JEdl Ly i 33y pa 6!
The article was printed in The Guardian newspaper.




EXxercise D:

V). Nike has been Advertiser of the Year three times. True / False?[j{il8
VY. Nike uses only worldwide advertising. True / False? il

Y. Nike believes market research pre-testing is very important.

True / False? R

Y. A lot of computer tricks are used in Nike ads. True / False? || R

Exercise E:

What do you think are the advantages and disadvantages of using celebrity advertising?
¢ UMY asad Al (gl 5 ol Saall L Lo aia 13

Exercise F:

Which celebrities from Saudi Arabia are used in advertising?
¢ e W L Jeniad O gaadl asaill ol

Exercise G:
The article mentions an attention grabbing advertisement. Match similar words ! - 7to the

words a — f to make word partnerships.

Energyb) saving (energy saving) 43Uall s 55

. Eyed) catching (eye catching) sl zd

Thirst e) quenching (thirst quenching) Jikall a8
Moneyf) saving (money saving)as&ill Jlaal sf s
Mouth c) watering (mouthwatering) talll 4 Jusy plak
. Braina) teasing (brain teasing) Jiall sy

A O M | A




Exercise A:
Choose the correct words to complete the following email:

Now check if your answers are correct:

Astra Office Solutions
Y+ + Alexandra Road-Birmingham
Ms Sandra Perkins
\Yth June Y)Y
Purchasing Manager
United Freight Agencies
Liverpool

Dear Ms Perkins,
As Head of our Customer Service Department, | have pleasure in enclosing our latest

catalogue, featuring our exciting new range of office equipment and furniture at the
most competitive prices currently on the market.

We would be very grateful if you could let us know which of our products would be
of interest to you. Once we have this information, we could arrange for an expert

from our sales staff to visit your company in order to carry out a detailed needs
analysis and produce a unique office solution for you, entirely free of charge.

Our expert will also give you full details of our special offers. At Astra Office
Solutions, we offer our regular customers more than just discounts. For example,
there is a two-month free trial period for all electrical equipment, including
photocopiers, and much more.

If you would like to take advantage of a visit from our expert, please inform us of a
suitable dateand time.

We look forward to hearing from you.

Yours sincerely,
AmmarSellimi
Sales Manager




). Who is the letter to? (Ms. Perkins)
Y. Who is the letter from? (AmmarSellimi)

Y. What is the letter about? (/t's about arranging a sales visit from Astra Office Solutions to
visit and discussfurniture requirements for Ms. Perkins).

Introduction:

Every country or even city has its culture. Religions and races also have cultures. Culture is
the practice or a certain type of norm, value or behaviour associated with a group of people.

Aagl gl 3aladl (e (e & 5 A lan (o8 AHE pg MBS agd Lyl 3 oW g Ol Lalall Lidlst dhae s o) ol S
c ol e Ae sanay Al jall bl
Unit ) ¥'- Vocabulary:

Exercise A:

Like any other language, the English language has many phrases or idioms that express a
meaning or point of view. One such idiom is 'let me put you in the picture' which means to
give someone the general idea of a subject / to tell someone about a particular situation.

oda aal, lidgay o) ine g Luedllg cilallaiaally il jlall Cpe anell Ly Ay lasW A2l 3 (5 )30 A3 58
o e padd Jiad) ¢ g gl Aalall 5 Sal Lo Laid Jaa (of (ins il 5 "8y poall (d flaaal (e Clallaiadll
Cr=e 88 saChoose the most appropriate word in the box

to complete the idioms in the sentences below:

eye eye end fire foot

water ice water

V. I'was thrown in at the deep end when my company sent me to run the German office. 1 was

only given two days' notice to prepare.

Y. We don't see eye to eye about relocating our factory. The Finance Director wants to move

-

production to the Far East, but | want to remain in Spain.




@' L got into hot water with my boss for wearing casual clothes to the meeting with our
Japanese customers.

¢, Small talk is one way to break the ice when meeting someone for the first time.

o, lreally put my foot in it when | met our Chinese partner. Because | was so nervous, | said
'Who are you?' rather than 'How are you?"

1. lget on like a house on fire with our Nigerian agent; we like the same things and have the
same sense of humour.

Y. When | visited China for the first time | was like ¢ fish out of water. Everything was so

different and | couldn't read any of the signs!

A. My first meeting with our overseas clients was a real eye-opener. | had not seen that style

of negotiation before.

Which of the idioms in Exercise A have a positive meaning?  s¥/ izall <13 SiluS il

real eye-opener
get on like a house on fire
break the ice

Which of the idioms in Exercise A have a negative meaning ? .l (izel/ <il3 SilusS )3/

thrown in at the deep end
like a fish out of water
put my footin it.

see eye to eye

got into hot water

a) Gl Crl Ly _:_.__ :.. L0 GO WItnoUot
Thrown in at the deep end. Y] s Lszia dogo
b) Quickly have a friendly relationship with someone.

Like a house on fire. Lo (asid xe day yu 8341 5 450le,
c) Feel uncomfortable in an unfamiliar situation.

Like g fish out of water <islle e ifse 8 ~Li )Y/ pins yuiy




%) Say or do something without thinking carefully, so that you embarrass or upset
someone.

Put your footinit .l gasd zlal N sap les pS00 050 (od Jodi ol S50 )

e) To disagree with someone.

Don't see eye to eye. s/ M (9 Lo pasid re ilisy
f) An experience where you learn something surprising or something you didn't know
before.

A real eye-opener. . Jd (o 48 )27 555 ol Jisde da o pleTi Cus 4 pa

g) Make someone you have just met less nervous and more willing to talk.
Break the ice. Enaty Y Jog douac Jil Lo yadd Jeay

h) To get into trouble.

Get into hot water,  4USia .5 )4

Exercise E:
Can you think of a place that you visited which was a 'real eye-opener'?

Can you think of a situation when you:
a) Put your foot in it?

b) Felt like a fish out of water?

¢) Got into hot water?

d) Were thrown in at the deep end?

When we speak to friends, family or colleagues, we usually give them words of advice and

words expressing obligation or necessity. We can even express words and phrases that lack
obligation or necessity. <ilS il s Llle aguland (aid L j o) Lo Wltaa) N st Laie

We can use should and shouldn't to give or to ask for advice.

Ex - You should learn to pray at an early age.

- You should study early before your final exams.




We often use must when the obligation comes from the person speaking or writing.

- We must buy a gift for our visitor.

We use mustn't to say something is prohibited / not allowed.

- You mustn't smoke in the plane.
- You mustn't use a mobile phone during an exam.

We use have toto show that the obligation comes from another person or

institution, not the speaker.

- You have to get a visa to go to the UK.

- You have to get at least 1+ / to pass the exam.

Examples include:

- You don't have to clean your car every week.

- You mustn't work long hours. It's bad for your health.

Exercise A:

Please complete the sentences below by choosing the most appropriate verb

—

. Visitors must / shouldn't carry their identity cards at all times when travelling.

-

. Passengers mustn't / don't have to smoke anywhere on the plane.
¥. All staff don't have to / should come to work on time.

¢. My boss doesn't have to / shouldn't travel so much — he is looking tired and ill.

o]

. Monday is a public holiday. | mustn't / don't have to work.

. When travelling to a new country to do business, you should / mustn't do some research on
the etiguettes and taboos of the host country.

Y. You must / don't have to have a visa when travelling from Asia to Europe.




e T
Exercise A

Choose the correct words in the box to complete the following invitation:

as you suggested < Bl y 31 WS | look forwardto (I &kl W Further to your letter lslal
.ol

As you probably know < =3 L) &lil WSjnvitation 3sc30wing to previous engagements <>
8L iyt S

if you could let me know < el Jexi of (Sal 81 | would be delighted  (sStw caiS
Isusconvenient ulic g 233

\AVARVARRRY
Dear Mrs. Lambert,
Further to your letter of Y + January, | would like to thank you for your
kind invitation.
| would be delighted to run a one-day seminar for your staff.
As you probably know, | have first-hand experience of the Far East,
and it is always a great pleasure for me to run seminars focusing
specifically on that region.
However, owing to previous engagements, | am afraid that | could
not possibly run a workshop in March as you suggested.
| would be grateful if you could let me know whether late February or
early April would be convenient for you.
| look forward to hearing from you in due course.
Best regards,

Mr. John Pemberton




‘g EXAM SAMPLE : DLEAS 3 gad (") E
T

Please Read the following instructions: L lastedl) [ B Hliad e

Y. ONLY use pencils on the answer sheet.
LV 3 sa1 (b L ol sall Janiia
Y. Choose ONLY ONE ANSWER for each question.
JIga J< Baal 5 dilal 5
Y. Fill in your student number as shown below:
Jid (e st LS QL) 2 5 Dl

E - ~ E K K [ K Y K |
£, When entering your answers into the electronic Answer Sheet, you are to do so by

choosing the Arabic letters as follows: A = {,B=w,C=, zD=2
Oe 98 LS Ay pall ag sall jLadly lld Jadd f oyl 4u o 53SIVI Al W) 48 )5 4 sl elllan] e

A=1,B=w,C=,zD=2

clailly (58 5illy Ciliia Y/ yalls 2

Prepared by :

Mr. Tamer Hassan




