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The First Hundred 
 

1 the  () 14 on �E 
2 of Y" 15 are yh5%( -HL2 
3 and 1 16 as �!" 
4 a � 17 with y" 
5 to �� 18 his m( 
6 in 8 19 they *Q 
7 is WB]h%( -HL2 20 I #S� 
8 you �S� 21 at /_E 
9 that F(` 22 be -HL2 

10 it HQ\�l#+() �'( 9Q  23 this )GQ 
11 he �l#+%( HQ 24 have F%h2 
12 was -#j 25 from Y"�  
13 for  ( 26 or 1� 
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27 One /;)1 47 Do �+]2 
28 had F%"�  48 how s4j 
29 by &Vd )H^ 49 their *� 
30 word &h%j 50 if )`� 
31 but YL( 51 will nHd 
32 not �4( 52 up AH\ 
33 what )`#" 53 other B?� 
34 all y4� 54 about =H; 
35 were yh5%( -#j 55 out �<#�) 8 
36 we Yg6 56 many �!j 
37 when �:" 57 then *� 
38 your F( ,F^  #? 58 them *� 
39 can y4V:K2 59 these R2BU() yh5%( D<#{) 
40 said =#l 60 so )G( ,�#:(#^1 
41 there �#_Q 61 some ¡+^ 
42 use �h+:K2 62 her #� 
43 an � 63 would -HL4d 
44 each �j 64 make y_w2 
45 which 9:() 65 like RX ,�!" 
46 she 9Q 66 him m( 
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67 into �� 84 water k#" 
68 time �l1 ,DB" 85 been -#j 
69 has m2/(\R�#'() #¢/(  86 call *%L2 
70 look Bo_2 87 who Y" 
71 two �_�) 88 oil �2£ 
72 more B!j� 89 its #¤) 
73 write R:L2 90 now -¥) 
74 go RQG2 91 find /� 
75 see ZB2 92 long �2HC 
76 number W/E 93 down ]d��v ,�  
77 no P 94 day eH2 
78 way ¦2BC 95 did �+\ 
79 could b#V:d) 96 get �E �wX 
80 people §#_() 97 come ¨©2 
81 my � 98 made y_z 
82 than Y" 99 may /l 
83 first =1� 100 part k30 

 

Taken From: The Reading Teachers Book of Lists, Third 

Edition; by Edward Bernard Fry, Ph.D, Jacqueline E. 

Kress, Ed.D & Dona Lee Fountoukidis, Ed.D. 
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 ���� �'�(���#�$�%&')� #*%�� �� ��� !�"� #
%�  

The Second Hundred 

 

1 over Z/" �E 18 thing k« 
2 new /2/0 19 our #_( 
3 sound .Hz 20 just ®U\ 
4 take G?©2 21 name *d) 
5 only ®U\ 22 good /40 
6 little �4%l 23 sentence &%� 
7 work �hE 24 man �0< 
8 know *%E 25 think BL]2 
9 place -#L" 26 say �l 

10 year &_d 27 great *4oE 
11 live °4+2 28 where Y±� 
12 me #S� 29 help D/E#K" 
13 back s%�) 30 through =>? Y" ,²E 
14 give 2�V+  31 much )�!j 
15 most B!j� 32 before �Jl 
16 very )/0 33 line ®? 
17 after /+^ 34 right ³4gz 
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35 too �[±´#  56 well #_K; 
36 mean 9_+2 57 large �Jj 
37 old *2/l 58 must m_" /^ P 
38 any �� 59 big �Jj 
39 same �]6 60 even �:; 
40 tell =HU2 61 such �!" 
41 boy /(1 62 because -P 
42 follow yJ:2 63 turn �4'O, 
43 came ��� 64 here #_Q 
44 want /2B2 65 why )`#µ 
45 show ³�H2 ,|B+2 66 ask R%V, 
46 also #[±� 67 went RQ` 
47 around =H; 68 men =#0B() 
48 form �L{ 69 read �Bl) 
49 three &�>� 70 need &0#x) 
50 small �'z 71 land |<T) 
51 set &EHhi 72 different s%:t 
52 put y� 73 home �4J() 
53 end &2#$_() 74 us D/g:�) .#2PH() 
54 does R�#'%( �+]2 75 move DHV�) 
55 another B?� 76 try =1#X 
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77 kind bH6 89 point &VU6 
78 hand /2 90 page &g]w() 
79 picture D<Hz 91 letter &(#d< 
80 again ZB?� DB" 92 mother e� 
81 change �4':() 93 answer &^#0� 
82 off n#U2� 94 found /01 
83 play R+( 95 study §</2 ,&d)<W 
84 spell &0H" 96 still = )32 P 
85 air k )H�) 97 learn *%+, 
86 away )/4+^ 98 should 9'J_2 
87 animal - )H4; 99 America #L2B"� 
88 house =3_" 100 world ¶#+() 
 

http://t.me/MyEnglishChannel
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The Third Hundred 

 

1 high y],B" 18 city &_2/" 
2 every �j 19 earth |<� 
3 near R2Bl 20 eye �E 
4 add &\#�� 21 light kH� 
5 food e#+C 22 thought \BL  
6 between �^ 23 head §�< 
7 own F%:h2 24 under �v 
8 below �]d� 25 story &wl 
9 country &(1W 26 saw Z�< 

10 plant .#J6 27 left <#K4() 
11 last B?� 28 don't �+], P 
12 school &d</" 29 few �4%l 
13 father /()1 30 while c_4^ 
14 keep ·]:;) 31 along HC=  
15 tree DB5{ 32 might YL� 
16 never )/¸� 33 close ¦%'" 
17 start &2)/^ 34 something k¹() ¡+^ 
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35 seem 1/J2 53 children =#]CT) 
36 next �#:() 54 side R6#0 
37 hard R+z 55 feet e)/l� 
38 open ºH:]" 56 car D<#4d 
39 example =#!" 57 mile �4" 
40 begin �/J2 58 night �4( 
41 life D#4; 59 walk ¹h2 
42 always c�)W 60 white ¡4¸� 
43 those F»1 � 61 sea Bg^ 
44 both #+" 62 began .�/^ 
45 paper &l<1 63 grow Hh_, 
46 together #2Hd 64 took G?� 
47 got �E �w; 65 river B¤ 
48 group &EHhi 66 four &+^<� 
49 often -#4;T) Y" �!j 8 67 carry �hX 
50 run �B� 68 state &(#; 
51 important e#Q 69 once DB" .)` 
52 until �:; 70 book �#:j 
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71 hear yhK6 86 let ³hK2 
72 stop slH, 87 above AH\ 
73 without -1/^ 88 girl D#:\ 
74 second #46#� 89 sometimes -#4;T) ¡+̂  8 
75 later ¦;P �l1 8 90 mountain �J0 
76 miss WHU]" 91 cut yVU2 
77 idea DBL\ 92 young �#{ 
78 enough 8#j 93 talk *%L:2 
79 eat �j©2 94 soon Y"3%( R2Bl 
80 face m01 95 list &h�#l 
81 watch  ,Rl )B2

/Q#O2 
96 song &4_q� 

82 far )/4+^ 97 being f/X 
83 Indian �/_Q 98 leave ��2 
84 really #U; 99 family D�� 
85 almost #J2BU, 100 it's #¤) 
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4-100th 

 

1 body *K�) 18 ever )/¸� 
2 music �U4dH" 19 piece &+Vl 
3 color -H( 20 told =#l 
4 stand slH" 21 usually DW#E´  
5 sun �h{ 22 didn't �+]2 ¶ 
6 questions &%�d� 23 friends k#l/z� 
7 fish Fhd 24 easy �$d 
8 area &UV_" 25 heard yhd 
9 mark &">E 26 order R%C 

10 dog R%j 27 red B¼� 
11 horse -#w; 28 door �#^ 
12 birds <H4C 29 sure /j©, 
13 problem &%LO" 30 become ³Jw2 
14 complete &%"#j 31 top �E� 
15 room &\Bq 32 ship &_4]d 
16 knew nBE 33 across ²E 
17 since G_" 34 today eH4() 
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35 during k#_½� 53 rock DBNz 
36 short �wl 54 space k#[\ ,¾ )B\ 
37 better �[\� 55 covered 9V'2 
38 best �[\T) 56 fast y2� 
39 however "1F(` y  57 several /2/+() 
40 low ¡]N_" 58 hold ¦%+"¿  
41 hours .#E#d 59 himself mK]6 
42 black WHd� 60 toward u#À#^ 
43 products .#5:_" 61 five &KÁ 
44 happened f/; 62 step DHV? 
45 whole �"#j 63 morning º#Jz 
46 measure §#4l 64 passed B" 
47 remember jG,B  65 vowel �Bg:" nB; 
48 early BLJ" �l1 8 66 true ³4gz 
49 waves � )H"� ,.#0H" 67 hundred &�#" 
50 reached �%z1 68 against /� 
51 listen yh:K2 69 pattern ®h6 
52 wind º#2< 70 numeral *lB() 
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71 table &(1#V() 86 sing k#_q 
72 north =c{ 87 war �B; 
73 slowly k®J^ 88 ground |<� 
74 money =#" 89 fall s2B? 
75 map &V2B? 90 king F%" 
76 farm &E<3" 91 town D�'z &_2/" 
77 pulled Rgd 92 I'll �+\) nHd 
78 draw *d< 93 unit D/;1�  
79 voice .Hz 94 figure �L{ 
80 seen Z�< 95 certain /jr" 
81 cold W<#^ 96 field i ,�U;=#  
82 cried �L^ 97 travel B]d 
83 plan &V? 98 wood RO? 
84 notice <#+{� 99 fire <#6 
85 south �H_�) 100 upon �E k#_^ 
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The Fifth Hundred 

 

1 done *,@  18 verb �+]() 
2 English �34%56� 19 stars eH5_() 
3 road ¦2BC 20 front &"/U�) 
4 halt sl1 21 feel B+O2 
5 ten DÂE 22 fact &U4U; 
6 fly �V2 23 inche &zH^ 
7 gave �VE� 24 street b<#{ 
8 box A1/_z 25 decided <Bl 
9 finally )�?� 26 contain ZH:g�) 

10 wait Bo:_2 27 course Ã"#6B^ ,D<1W 
11 correct ³4gz 28 surface ³Vd 
12 quickly &EÄ^ 29 produce �#:6� 
13 person MN{ 30 building k#_^ 
14 became ³Jz� 31 ocean ®4� 
15 shown .B$~ 32 class sz 
16 minute &U4lW 33 note &o;>" 
17 strong �Hl 34 nothing k« P 
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35 Rest &;)< 53 ran ¡j< 
36 carefully &2#_+^ 54 round &(H0 ,=H; 
37 scientists kc%+() 55 boat �<#l 
38 inside �?)W 8 56 game &J+( 
39 wheels .>5E 57 force DHl 
40 stay �UJ2 58 brought Å;� 
41 green Å?� 59 understand *$]2 
42 known n1B+" 60 warm Æ\)W 
43 island DB230 61 common y�#{ 
44 week bHJdT) 62 bring Å;) 
45 less �l� 63 explain ºÇ 
46 machine &È� 64 dry n#�) 
47 base D/E#l 65 though Y" *qB() �E 
48 ago G_" 66 language &'( 
49 stood sl1 67 shape �L{ 
50 plane DB�#C 68 deep ¦4h+() 
51 system e#o6 69 thousands nP¥) 
52 behind s%? 70 yes *+6 
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71 clear ³�)1 85 cannot y4V:K2 P 
72 equation &(W#+" 86 able <W#l 
73 yet /+^ 87 six &:d 
74 government &"HLx) 88 size *5; 
75 heat D< )B; 89 dark e>~ 
76 full �"#j 90 ball DBL() 
77 hot <#; 91 material DW#" 
78 check /U]:2 91 special  #? 
79 object bH�H" 93 heavy �4U� 
80 am #;#Jz 94 fine �N^ 
81 rule  D/E#l 95 pair �L( 
82 among �^ Y" 96 circle DB�)W 
83 noun *d� 97 include Yh[:, 
84 power DHl 98 built �4_ ¿̂  
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Basic phrasesBasic phrasesBasic phrasesBasic phrases    
������� ��	�
��� 

  

 

 &  234%56P) .)<#  J+() ¡  +^ #  _Q |B+_  d&4  d#dT)) F  _Lh2 9  :()  #$")/N:  d
 c4 \ # $o;>, nH d 9 :() &+�#O () .c%L() ¡+^ �� &\#�7#^ ,&4"H4() &�W#g�) 8

.)kc27#^ ¦%+:2�  
*+6  Yes 

P  No  

�h:g�) Y" 1� c^<  maybe or perhaps 

F%[\ Y"  Please 

)BL{´  Thanks 

�BL{�  thank you 

>230 )BL{´ ´  thanks very much 

>230 )BL{ �BL{�´ ´  thank you very much 

��������	�
���
��א�����א������א��������א�������������
� !W 
 

&+K()1 R;B() �E  you're welcome 

#QBjG, P  don't mention it 

A>C7) �E  not at all 

b)WH()1 R4;�()  Saying hello and goodbye 
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� !��������Wא��
&��$% ��א��$�#��א������ �

J;B"´ #É9hd< �q �LO^Ê  hi (quite informal) 

>Q�´  Hello 

 ��) º#JzÉB$o() �Jl e/N:K,Ê  good morning (used before noon) 

good afternoon (used between noon and 6pm) 

 ��) k#K"Ék#K" &dW#K()1 B$o() �^ e/N:K,´Ê 

good evening (used after 6pm) 

 ��) k#K"É) /+^ e/N:K,k#K" &dW#K(´Ê 


�(�א)' ���א�����א��$�#��א��������314
����2א��1א0/،�-,�+
* ���א�$���،5�6W� �

k#U%() ��  Bye  

#E)W1´  Goodbye 

³Jw,¿\�? �E -HgJw, ¿  Goodnight 

#U;P �)<�´!  see you! 

#J2Bl �)<�´!  see you soon! 

#U;P �)<�´!  see you later! 

)/4+d #"H2´ ´!  have a nice day! 

D/4+d D£#0�!  have a good weekend! 


��9א8�$�א7-���	�:
��#>�א+$; �
excuse me (can be used to get someone's attention, to get 
past someone, or to apologize) 

� ³hd�\ D<G+�) É �]%( #$")/N:d) YLh2u#J:6) ,#" MN{ 1�<)G:E>( Ê 

sd�  Sorry 
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=

8�$<<�א��7<<�،����<<��א�<<����
C<<2�$א=�9א*<<A�,>>-�B2<<�:��@?א�4<<��D
�/*<<�2א8	<<�
E7א
;��Wא� �

 

&%LO" �#_Q �4(  no problem 

e )B2 #" �E 1� #_K;´  it's OK or that's OK 

F(` -©O^ ¦%U, P  don't worry about it 

ºH�H^ FK]6 YE �J+:()  Making yourself understood 

?&234%56P) f/g:, �Q  do you speak English? 

&234%56P) f/g�� P #S�  I don't speak English 

)�!j &234%56P) f/g�� P #S�´  I don't speak much English 

I only speak very little English  

®U\ &234%56P) Y" )/0 �4%U() f/g�� #S�  

&234%56P) Y" �4%U() f/g�� #S�  I speak a little English 

Y"©V¸� �LO^ f/v F%[\ Ì  please speak more slowly 

F(` &^#:L^ *l F%[\ Y"  please write it down 

?F(` /4+, -� F_Lh2 �Q F%[\ Y"  could you please repeat that? 

*$\� #S�  I understand 

*$\� P #S�  I don't understand 
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Other basic phrases 

 #�"�"� ��.�012���  

  

#S�nBE�   I know 

nBE� P #S�  I don't know 

?ecx) /0H2 Y±� , )H]E´  excuse me, where's the toilet? 

?DW#K() *Q Y±� , )H]E´  excuse me, where's the Gents? 

?.)/4K() YQ Y±� , )H]E´  excuse me, where's the Ladies? 

#Q )B, /l k#4{�  Things you might see 

=H?/()  Entrance 

�1B�)  Exit 

Í< )HV%( �1B?  Emergency exit 

y\W)  Push 

Rgd)  Pull 

.#"cx)  Toilets 

ecx)  WC 

Gentlemen (often abbreviated to Gents) 

 =#0B() DW#K()ÉDW#K() �� Î:� #" #J(#q´Ê 
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.)/4K()  Ladies 

Bq#{  Vacant 

=£#6 1� =H'O"�  Occupied or Engaged 

 &"/�) �<#?\�V+"   Out of order 

�?/:() bH_�  No smoking 

 #?  Private 

=H?/() bH_�  No entry 

  

http://t.me/MyEnglishChannel
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More common expressions 

 #34�5 ����03�2���  

  

� �

��<-�i��&'�!(א�jא@"<���!&��
��k
_�`	&	K��S!#l�bIא�$�+�	�S��K� �
  

/4j©:(#^ of course #_K;´  OK 

)/40 )GQ´  that's fine  yJV(#^P  of course not 

#+JC\/4j©:(#^  Sure #g4gz )GQ´  that's right 

#+Vl´\F{ >^  Definitely /jr�) Y"\F{ -1/̂   Certainly 

 

#l>C�´  Absolutely 

YL� �l1 b�� 8  as soon as possible 

9]L2 )GQ  that's enough 

*¢ P  it doesn't matter 

&h$" �K4( #¤�  it's not important 
 

it's not serious #2/0 B"T) �4(´\)�V? ´  
it's not worth it F(` ¦g:K2 P m6) 
I'm in a hurry �5+:K" #S� 
I've got to go RQ`) -� R� 
I'm going out �<#N%( RQ)` #S� 
sleep well )/40 *6´  
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same to you! F( k¹() �]6!\F( �!�#^  
me too #[±� #S�´  
not bad #�4d �4(´  
I like … 9_J5+2���  
Him HQ 
Her 9Q 
It )GQ 
I don't like … 9_J5+2 P���  
Him HQ 
Her 9Q 
It )GQ 

 

Thanks and apologies 

.�6�1)�
 �78��  

     

 

thanks for your …  ( )BL{´���  
Help F,/E#K" 
Hospitality F:\#4� 
Email Ï1�L(7) �/2B^ 
thanks for everything k« �j �E )BL{´  
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I'm sorry sd� #S� 
I'm really sorry #U; sd� #S�´  
sorry I'm late .B?©, /U( sd� 
sorry to keep you waiting �<#o:67 sd� 
sorry for the delay �?©:() �E sd� 
 

 

Exclamations 

9�����
 :� ���  

 

 

look! Bo6)!  
great! *4oE!  
come on! #4Q!  
only joking! or just kidding! ®U\ º3"� !º )3" WBi 1�!  
bless you! (after a sneeze) F4\ Ð) �<#^É !�V+() /+^Ê  
that's funny! Fg[" )GQ!  
that's life! D#4x) 9Q )GLQ!  
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Instructions 

��
�%3�  

 

 

come in! �?W)!  
please sit down F%[\ Y" �%0) 
could I have your attention, please? ?F%[\ Y" ,#2#+" 3jB, YL� 
let's go! RQG_(!  
hurry up! b�)�!  
get a move on! e/U:(#^ Bh:d)¿!\e/U, Ñ!  
calm down �/Q� 
steady on! �J�)!  
hang on a second &ox Bo:6) 
hang on a minute &U4lW Bo:6) 
one moment, please F%[\ Y" ,D/;)1 &ox 
just a minute D/;)1 &U4lW 
take your time F:l1 G? 
please be quiet F%[\ Y" ÍW#Q Yj´\k1/�) k#0B^  
shut up! §B?)!  
stop it! F(` YE slH,!  
don't worry ¦%U, P 
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don't forget �K_, P 
help yourself FK]6 /E#d\FK]6 e/?)  
go ahead ¦%V6) 
let me know! Ï²?)!  
���������، ��$�$��N���"א��V��$�m
��n�Eo��>����$�pq�����r�

�d��Y+�א���[��s����א�WX

��t���NO�$�Q��>� �W�B�?��Eא� ��uW 
after you! �/+^!\�k)<1 !  

 

Words related to place 

 #;<%3�� ��;
%�=���>�-  

 

 

Here #_Q 
There �#_Q 
Everywhere -#L" �j\-#L" �j 8  
Nowhere -#L" �� �4(\" �� 8 �4( -#L  
Somewhere #" -#L"\#" -#L" 8  
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Common questions 

#%?">� #3;4�;8��   

  

where are you? ?�S� Y±� 
what's this? ?)GQ #" 
what's that? ?F(` #" 
is anything wrong? ?#" ©V? �#_Q �Q 
what's the matter? ?B"T) #" 
is everything OK? ?e )B2 #" �E k« �j �Q 
have you got a minute? ?&U4lW F2/( �Q 
have you got a pen I could borrow? ?F_" *%l D<#+:d) 9__Lh2 �Q 
really? ?#U; �Q´  
Are you sure? ?/j©:" �S� �Q 
why? ?)`#µ 
why not? ?P #µ 
what's going on? ?#_Q f/X )`#" 
what's happening? ?f/X )`#" 
what happened? ?f/; )`#" 
what? ?)`#" 
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where? ?Y±� 
when? ?�:" 
who? ?Y" 
how? ?s4j 
how many? ?W/E #" 
how much? ?Yh!() *j 
 

 

Congratulations and commiserations 

 #;?�����@�"��
��
  

 

 

congratulations! #_46#Ò!\�1²" !  
well done! �_K;�!  
good luck! )/4+d #o;´ ´!  
bad luck! #�4d #o;´ ´!  
never mind! §©^ P!  
what a pity! or what a shame! DÄg%( #2 !<#+%( #2 1�!  
happy birthday! /4+d W>4" /4E!  
happy New Year! D/4+d D/2/0 &_d!  
happy Easter! /4+d ³w\ /4E!  
happy Christmas! or merry Christmas! 

/4+d W>4" /4E !�) W>4�) /4E/45!  
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happy Valentine's Day! /4+d R; /4E!  
glad to hear it F(` bcK^ /4+d 
sorry to hear that F(` bcK( sd©6 
 

 

Expressing needs and feelings 

��;A���B)� =1 ��03���\ �;1�;8
��
 ��;0D���  

 

 

I'm tired /$i #S�� ¿  
I'm exhausted F$_" #S�� ¿\D/O^ R+:" ¿  
I'm hungry y�#0 #S� 
I'm thirsty -#OVE #S� 
I'm bored �%�#^ B+{� #S� 
I'm worried ¦%l #S�� �\¦%U(#^ B+{�  
I'm looking forward to it F(G( y%V�� #S� 
I'm in a good mood D/40 &40 )3�) 9:(#;�  
I'm in a bad mood &�4d &40 )3�) 9:(#;�  
I can't be bothered P) 9__Lh2 P�#E36  
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More ways to greet or say goodbye to 
someone 

�� E��!5 F�G
 
� #����� :�<�H I�J�� =�  �$
��  

  
 

welcome! F^ >Q�!\#J;B" ´!  
welcome to … >Q�´\8 F^ #J;B" ´���  
England )�%56) 
long time, no see! &%2HC D�\ G_" � )B6 ¶!  
all the best! j F( �_Ó���) �!  
see you tomorrow! )/q �)<�´!  
 

 

Asking and expressing opinions 

 K�L#%?">�:�.M� =1 ��03���
   

 

 

what do you think? ?F±�< #" 
I think that ... -� /U:E����  
I hope that ... -� �_Ó����  
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I'm afraid that ... -� �O?����  
in my opinion, ... ,9±�< 8���  
I agree ¦\ )H" #S� 
I disagree or I don't agree ¦\ )H" �q #S� 
that's true ³4gz )GQ 
that's not true ³4gz �q )GQ 
I think so F(` /U:E� 
I don't think so F(` /U:E� P 
I hope so F(` �_Ó� 
I hope not �_Ó� P 
you're right ¦; �E �S� 
you're wrong t �S�¿ÆV  
I don't mind y6#"� P #S� 
it's up to you F4(� WH+2 B"T) )GQ 
that depends �E /h:+2 )GQ 
that's interesting ec:Q>( �!" F(` 
that's funny, ... ,Fg[" )GQ¿���  
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Emergencies 

N.��J��  

  

w () s l )H�)1 Í< )H V() 8 e/N:K , 9 :() & 234%56P) �h�) ¡+^ Ô2 c4\ &J+
ZB?T) �#$")/N:d) �� �#:v P� �_h:6!  

  

 Í< )H   V() .#   "/N^ =# w  ,P) F  _Lh2 ,&   4U4Ux) Í< )H   V() &   (#; 8 m  S� ·   ;P
 =>  ? Y  " D/   g:�) &L%  h�) 8-� *   lB() R  %V, ÕÕÕ .#  2PH() 8 =#w  ,P) *  l<1 ;

 D/g:�)&4L2B"T))/_j1 &2WH+K() &4^B+() &L%h�)1  HQ Õ××� 
 

Help! �)D/E#K!  
be careful! )<G; Yj´ � � ¿!  
look out! or watch out! mJ:6) !§�;) 1�!  
please help me ¨/E#K" k#0B^\F%[\ Y" Ï/E#d  
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Medical emergencies 

#�0J�� N.��J�� �)�B  

  

 

call an ambulance! n#+d7) R%C)!  
I need a doctor R4JC �� �#:;) 
there's been an accident fW#; �#_Q 
please hurry! F%[\ Y" b��!  
I've cut myself Ø]6 �;B0 /U( 
I've burnt myself Ø]6 �lB;� /U( 
are you OK? ?�N^ �S� �Q 
is everyone OK? ?�N^ y4h�) �Q 
 

 

http://t.me/MyEnglishChannel
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Crime 

#
;��A  

 

 

stop, thief! M%() ,sl1�!  
call the police! &CÂ(#^ �w,)!  
my wallet's been stolen 9:o]� �l� /U(¿  
my purse has been stolen 9:o]� �l� /U(¿\9:V_{  
my handbag's been stolen �/2 &J4U; &l� *, 
my laptop's been stolen 

Ù  #�) =Hhg�) B,H4JhL() £#$0 &l� *,\�H, �>()  
my phone's been stolen =Hhg�) 9],#Q &l� *, 
I'd like to report a theft &l� YE ¾>^7) /2<� 
my car's been broken into ¨<#4d Äj *, /U(\#$"#g:l)  
I've been mugged #QBj �l� /U(´ ¿ ¿  
I've been attacked ��HQ /U(�  
Fire ¦ 2B; 
fire! ¦2B;!  
call the fire brigade! k#]C7) =#0B^ �w,)!  
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can you smell burning? 2 �Q?¦2Bx) &g�)< *O, -� F_Lh  
there's a fire ¦2B; �#_Q 
the building's on fire A�X �_J�) 
Other difficult situations ZB?T) &J+w() s l )H�) 
I'm lost m�#, #S��  
we're lost -H$�#, Yg6 
I can't find my …  /0� P���  
Keys 9g4,#]" 
Passport �B]d £1#0 
mobile Q=Hhg�) 9],#  
I've lost my … ./U\ /U(���  
wallet 9:o]� 
Purse 9:o]�\9:V_{  
Camera B2Hw:() &È�\¨�"#j  
I've locked myself out of my … 

�KJ; /U(\�<#? Ø]6 �E �U%q����  
Car ¨<#4d 
Room 9:\Bq 
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General conversation 

O�3�� +� ��� 
  

56P) �   h�) ¡   +^ Ô   2 c4   \ Y2G   () §#   _() y   " e#   +() �2/   g%( &+�#O   () &   234%
�+](#^ *$\B+,�  

Asking how someone is 

�� P!5 Q�B =1 Q�RS��  

 

how are you? ?F(#; s4j 
how's it going? (quite informal) 

 ?<H"T) �K, s4jÉ9hd< �q �LO^Ê  
how are you doing? (quite informal) 

 ?F(#; s4jÉ9hd< �q �LO^Ê  
how's life? (quite informal)  ?F,#4; �K, s4jÉ9hd< �q �LO^Ê  
how are things? (quite informal) 

 ?<H"T) 9Q s4jÉ9hd< �q �LO^Ê  
I'm fine, thanks )BL{ ,�N^ #S�´  
I'm OK, thanks )BL{ ,�N^ #S�´  
not too bad, thanks )BL{ ,§©^ P´  
alright, thanks ,e )B2 #" �E)BL{ ´  
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not so well e )B2 #" �E �4( 
how about you? ?F_E )`#" 
and you? ?�S�1 
and yourself? ?�S�1 

 

 

Asking what someone is or has been doing 

�� P!5 T%3� 
� T%3U� �
1 Q�RS��  
 

 

what are you up to? ?m4(� �+K, �G() #" 
what have you been up to?  �_j �G() #"?m4(� �+K,  
working a lot )�!j �h+()´  
studying a lot D�!L() &d)</() 
I've been very busy )/0 PH'O" �_j /U(´ ´  
same as usual DW#+(#j 
not much or not a lot )�!j �4(´  
I've just come back from … Y" P#; ./E /U(´ ¿���  
Portugal =#',²() 
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Asking where someone is 

�� P!5 V�7� =1 Q�RS��  
  

where are you? ?�S� Y±� 
I'm … #S����  
at home =3_�#^ 
at work �h+() 8 
in town &_2/�) 8 
in the countryside s2B() 8 
at the shops .>g�) 8\AHK()  
on a train <#VU() 8 
at Peter's �4^ 8 

 

Asking about someone's plans 

WJ� =1 Q�RS��/�� P!5 ,�.�8�   

 

@ do you have any plans for the summer? 
?s4w() �w\ k#[U( ®V? �� F2/( �Q 

what are you doing for …? 8 m%+], �G() #"���?  
Christmas W>4�) /4E 
New Year &_K() §�< 
Easter ³w]() /4E 
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Making friends 

��;Y� ��� =;��7�  
  

 c4    \ ,D/    2/0 §#    6 &    %^#U" /    _E e/N:K    , 9    :() &    234%56P) �    h�) ¡    +^ Ô    2
&V4KJ() �2/x) y4� )H" ¡+^1 n<#+:() �hO, �  

  

Introductions 

9.�;3���  

 

 

what's your name? ?Fhd� #" 
my name's … 9hd����  
Chris �2Bj 
Emily Ô4h2� 
I'm … #S����  
Ben �^ 
Sophie 8Hz 
this is … HQ )GQ\9Q uGQ ���  
Lucy ÚH( 
my wife 9:01£ 
my husband 901£ 
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my friend 9U2/z Û9:U2/z  
my son 9_^) 
my daughter 9:_^) 
I'm sorry, I didn't catch your name Fhd) *$\� ¶ ,sd� #S� 
do you know each other? ?cL[+^ -#\B+, �Q 
nice to meet you F:%^#Uh^ �\Â, 
pleased to meet you F�#U%^ ./+d¿ � �  
how do you do? (formal expression used when meeting 

someone new; the correct reply is how do you do?) 

 ?F(#; s4jÉ WB() ;D/2/0  #N{� &%^#U" /_E e/N:K2 9hdB() �J+:()
?F(#; s4j HQ Rd#_�)Ê  

how do you know each other? �E c:\B+, s4j?¡+^  
we work together #+" �h+6 Yg6´  
we used to work together #+" �h+6 #_j´  
we were at school together #+" &d</�) 8 #_j´  
we're at university together &+"#�) 8 #+" Yg6´  
we went to university together #+" &+"#�) 8 #_j´  
through friends T) =>? Y"k#l/z  
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Where are you from? 

Z['�  %- \� =�  

 

where are you from? ?�S� /%^ �� Y" 
where do you come from? ?�4�� /%^ �� Y" 
whereabouts are you from? ?�S� -#L" �� Y" 
I'm from … Y" #S����  
England )�%56) 
whereabouts in … are you 
from? 

 8 -#L" �� Y" ����?�S  
Canada )/_j 
what part of … do you come from? Y" k30 �� Y" ���?�S�  
Italy #4(#V2� 
where do you live? ?°4+, Y±� 
I live in … 8 °4E� #S����  
London -/_( 
France #K6B\ 
I'm originally from Dublin but now live in Edinburgh 

) °4E� YL(1 �%^W Y" >z� #S�´u²6/2) 8 -¥  
I was born in Australia but grew up in England 

)�%56) 8 .©O6 YL(1 #4( )�d) 8 ./(1 /U( 
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Further conversation 

#���]	 #(G��� 

 

what brings you to …?  �� F^ ��� �G() #"���?  
England )�%56) 
I'm on holiday &%VE 8 #S� 
I'm on business #S��h+%( �4��  
I live here #_Q °4E� #S� 
I work here #_Q �hE� #S� 
I study here #_Q §<W� #S� 
why did you come to …? �� �4�� )`#µ���?  
the UK D/g:�) &L%h�) 
I came here to work �h+() �0� Y" #_Q �� �4�� /U( 
I came here to study ) �0� Y" #_Q �� �4�� /U(&d)</(  
I wanted to live abroad �<#�) 8 °4E� -� .W<� 
how long have you lived here? ?#_Q °4+, �S�1 �:" G_" 
I've only just arrived P#; �%z1 /U(´  
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a few months &%4%l <H${ 
about a year #J2BU, &_d´  
just over two years �:_d Y" B!j� 
three years )H_d f>�.  
how long are you planning to stay here? 

?#�>? #_Q k#UJ%( ®V� 9:() D/�) 9Q #" 
until August �VKq� �:; 
a few months &%4%l <H${ 
another year B?� e#E 
I'm not sure )/j©:" �K(´  
do you like it here? ?#_Q F(` FJ5E� �Q 
yes, I love it! F(` �JJ;� /U( ,*+6!  
I like it a lot )�!j 9_J5E� /U(´  
it's OK /40 m6) 
what do you like about it? ?F(` 8 FJ5+2 �G() #" 
I like the … 9_J5+2���  
Food �jT) 
Weather H�) 
People §#_() 
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Ages and birthdays 

G^�
�� G��1�
 .�
1>� 

 
how old are you? ?�BhE *j 
I'm … #S����  
twenty-two #"#E -1ÂE1 �_�)´  
thirty-eight #"#E -H�>�1 &46c�´  
 

  

 .c %j =H U, -) #[ ±� ³4gw() Y" mS� ·;P´years old  # �) YK () / +^ 
 e/N:K 2 # " )<W# 6 )G Q -) Y " *qB(#^ ,#"#E -H+^<�1 &+Jd #S� =#!�) �4Jd �E ,F^´ ´

&lHV_�) &'%() 8� 
 

when's your birthday? �:"?�W>4" /4E  
it's … m6)���  
16 May ×ÜH2#"  
2 October Ý B^H:j�  
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Living arrangements 

#8�3
�� ��0����  

 

who do you live with? ?°4+, Y" y" 
do you live with anybody? ? #N{T) /;� y" °4+, �Q 
I live with … y" °4E� #S����  
my boyfriend 9U2/z 
my girlfriend z9:U2/  
my partner 9U4\<\9L2Ç  
my husband 901£ 
my wife 9:01£ 
my parents  Z)/()1ÉeT)1 �T)Ê  
a friend ¦2/z 
Friends k#l/z� 
Relatives �<#l� 
do you live on your own? ?&z#�) F:U]6 �E °4+, �Q 
I live on my own &z#�) 9:U]6 �E °4E� 
I share with one other person B?� /;)1 MN{ y" �<#{� 
I share with … others  y" �<#{� ���Y2B?�  
Two �_½� 
Three &�>� 
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Asking for contact details 

Q���)� _4�"
 =1 Q�RS��  

 

 

what's your phone number? ?F6H]4%, *l< HQ #" 
what's your email address?  #�) Ï1�L(P) /2²() HQ #"?F  ̂  
what's your address? ?F6 )H_E HQ #" 
could I take your phone number? ?F6H]4%, *l< G?� 9__Lh2 �Q 
could I take your email address? 

?Ï1�L(P) �/2B^ - )H_E G?� 9__Lh2 �Q 
are you on …? �E �S� �Q���?  
Facebook �H^ �4\ 
Skype R2#Ld 
what's your username? ?F^  #�) e/N:K�) *d) HQ #" 
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Languages and communication 

_`�����
 ��*%��  

  

 9  :() .#  '%() Y  E �2/  x) 8 �/E#K  , 9  :() &  234%56P) �  h�) ¡  +^ Ô  2 c4  \
&'%() *%+:^ &U%+:�) . )�J+:() ¡+^ �� &\#�7#^ ,#} f/g:,� 

 
what languages can you speak? Q #"99:() .#'%() ?#} f/g:,  
I speak … f/g�� #S����  
French, Spanish, and a little Russian 

&4d1B() Y" �4%U()1 ,&46#JdP) ,&4K6B]() 
fluent German &46#µT)&l>V^  
I can get by in …  YLh2-� e/U��8 ���  
Italian &4(#V2P) 
I'm learning … *%+�� #S����  
Chinese &4_4w() 
where did you learn your English? ?&234%56P) &'%() �h%+, Y±� 
at school &d</�) 8 
at university &+"#�) 8 
I took a course D<1W .G?� 
I taught myself Ø]_^ #$:h%+, 
do you understand? ?*$], �Q 
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did you understand? ?�h$\ �Q 
yes, I understood �h$\ /U( ,*+6 
sorry, I didn't understand *$\� ¶ , )H]E´  
 

  

=HU, -� F(` /4+4( &^G$" &U2BC B!j� ,#" MN{ m(#l #" yhK, ¶ )`�: 
 

sorry? or excuse me? ?D<G+" 1� ? )H]E´  
how do you say ... in English? =HU, s4j ���?&234%56P#^  
how do you spell that? ?F(` �5$:, s4j 
how do you pronounce this word? ?&h%L() uGQ ¦V_, s4j 
you speak very good English 

)/0 /40 �LO^ &234%56P) f/g:, �S�´  
your English is very good )/0 D/40 &234%56P) F:'(´  
I'm a little out of practice &d<c�) YE )/4+^ #S�´\#" #EH6 Y2Bh:()´  
I'd like to practise my … �E -BÓ� -� /2<����  
Portuguese &4(#',²() 
let's speak in …  (#^ f/g:6 #_EW���  
English &234%56P) 
Italian &4(#V2P) 
what's this called? ?)GQ �hK2 )`c^¿  
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At home 

Q$;�
�� ��  

  

 ¡+^ �hO, ,=3_�) =>? 8 /E#K, /l 9:() &234%56P) �h�) ¡+^ Ô2 c4\
+().#J0H() .#l1� 8 #$")/N:d) F_Lh2 9:() .)<#J �  

  

General phrases 

#��1 ��.�01  

 

would anyone like a tea or coffee? 

#O() =1#_, *j/;� RqB2 �Q�?DH$U() 1�  
would anyone like a cup of tea? #{ -#5_\ =1#_, *j/;� /2B2 �Q�?  
I'll put the kettle on &2>'() �'{� nHd 
the kettle's boiled �%q &2>'() 
can you put the light on? ?<H_() �+O, -� F_Lh2 �Q 
can you switch the light on? ?<H_() �+O, -� F_Lh2 �Q 
can you turn the light off? ?<H_() k#]C� F_Lh2 �Q 
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can you switch the light off? ?<H_() k#]C� F_Lh2 �Q 
is there anything I can do to help? 

?m^ D/E#K�) 9__Lh2 Æ{ �#_Q �Q 
could you help me wash the dishes? 

?A#JCT) �4Kq 8 ¨/E#K" F_Lh2 �Q 
I'll wash and you dry s]À �S�1 �Kq� nHd #S� 
I'm going to bed B2Ä() �� RQ)` #S� 
 

Home entertainment 

��$;�
�� T������  

 

is there anything good on TV? « �� �#_Q �Qk?-H23]%:() 8 /40  
is there anything good on 

television tonight? 
« �� �#_Q �Qk 8 /40 

?&%4%() uGQ -H23]%:() 
there's a good film on later ¦;P �l1 8 /40 *%4\ �#_Q 
do you want to watch a …? D/Q#O" /2B, �Q���?  
Film *%4\ 
DVD �W 8 �W 
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do you want me to put the TV on? ?-H23]%:() �'{� -� /2B, �Q 
could you pass me the remote control? 

.Hh2< 9_4V+, -� F_Lh2 �Q\?*Lg:() £#$0  
do you want a game of …? Y" &J+( /2B, �Q���?  
Chess Ã6BV{ 
Cards &_4O,Hj 
 

 

Watching sport on TV 

V��$U%��� �� #]����� @ a�8� 

 

what time's the match on? :"�?D)<#J�) �/J:d  
who's playing? ?R+%2 �G() Y" 
who's winning? ?³^ )B() Y" 
what's the score? ?&54:_() 9Q #" 
0 – 0 Þ  − Þ  
2 – 1 Ý−×  
who won? ?3�#]() Y" 
it was a draw PW#+, -#j´  
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Mealtime conversation 

��0A��� [Y
 +� ��� 

 

what's for …?  %( )`#"���?  
Breakfast <#V\7) 
Lunch k)/'() 
Dinner k#O+() 
breakfast's ready <#V\7)3Q#0  
lunch is ready 3Q#0 k)/'() 
dinner's ready 3Q#0 k#O+() 
what would you like for …? 

�E =1#_:, -� Rv )`#"���?\/2B, )`#"  %( ���?  
Breakfast <#V\7) 
Lunch k)/'() 
Dinner k#O+() 
would you like some toast? ?Mhg�) 3J�) ¡+^ /2B, �Q 
could you pass the …, please? 9_(1#_, -� F_Lh2 �Q ���?F%[\ Y"  
Salt ³%" 
Sugar BLd 
Butter D/^` 
would you like a glass of …? Y" #^Hj /2B, �Q´���?  
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Water k#µ) 
orange juice =#U,²() �wE 
Wine Bh�) 
careful, the plate's very hot! )/0 Y?#d ¦JV() ,§�;)´!  
would you like some more? ?/23�) /2B, �Q 
have you had enough to eat? ?e#+V() Y" 9]L2 #" F2/( -#j �Q 
would anyone like dessert? *j/;� /2B2 �Q?ZH%;  
would anyone like coffee? ?DH$l *j/;� /2B2 �Q 
what's for dessert? ?ZH%g%( �#_Q )`#" 
I'm full -#+J{ #S� 
that was … F(` -#j���  
Lovely #^HJ�´  
Excellent )£#:�´  
very tasty )/0 G2G(´  
Delicious #4${´  
 

Things you might see 

�a���  Y :��5�  
 

Beware of the dog R%L() Y" §�;) 
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The weather 

�;&��  

  

& 2H�) = )H ;T) &Ol#_� )/0 -HJ� ,&z#? ,�46#V2²()´ ! Y " & EHhi Ô 2 c4 \
�/4]:d 9:() . )�J+:()�  

Weather conditions 

#;��;&�� Q��;B>� 

 

what's the weather like? ?�UV() =#; HQ #" 
it's … m6)���  
Sunny �hO" 
Cloudy *�#q 
Windy sz#E 
Foggy Ù#J� 
Stormy Ã�#Q\sz#E  
it's … m6)���  
Raining BV� 
Hailing W²(#j Bh$_" 
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Snowing ®l#K:" Ã%� 
what a nice day! s4V( eH2 Y" m(#2!  
what a beautiful day! �4� eH2 Y" m(#2!  
it's not a very nice day )/0 #]4V( #"H2 YL2 ¶´ ´  
what a terrible day! y4o\ eH2 Y" m(#2!  
what miserable weather! ��#^ �UC Y" m(#2!  
it's starting to rain BVÓ .�/^ /U( 
it's stopped raining BV�) slH, /U( 
it's pouring with rain BV�) y" ¦\/:, #¤� 
it's raining cats and dogs D< )3'^ BVÓ #¤� 
the weather's fine s4V( H�) 
the sun's shining &+C#d �hO() 
there's not a cloud in the sky kcK() 8 Rgd �#_Q �4( 
the sky's overcast mh4'" kcK() 
it's clearing up &4\#z 
the sun's come out �+%C �hO() 
the sun's just gone in P#; �^#q �hO()´  
there's a strong wind &2Hl º#2< �#_Q 
the wind's dropped º#2B() .�/Q /U( 
that sounds like thunder /E< mS� 1/J2 
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that's lightning A²() m6) 
we had a lot of heavy rain this morning 

 Y" �!L() #_2/( -#j<#V"T)eH4() º#Jz DB23'()  
we haven't had any rain for a fortnight 

/( YL2 ¶�EHJd� D/� BV" �� #_2  
 

Temperatures 

@.����� ��A.G  

  

 

what's the temperature? D< )Bx) &0<W 9Q #" 
it's 22°C #¤� ÝÝ&0<W  
temperatures are in the mid-20s  sw:_" 8 D< )Bx) .#0<WÝÞ  
what temperature do you think it is? 

?D< )Bx) &0<W -HL, -) /U:+, )`#" 
probably about 30°C  � )H; -HL, c^<ßÞ&2H�" &0<W  
it's … #¤����  
Hot <#; 
Cold W<#^ 
baking hot D< )Bx) /2/{ 
Freezing /h5:() 
freezing cold W²() Y" /h5:() 
it's below freezing #¤�B]w() �v  
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The weather forecast 

#��&�� @�8���\#3Y��
�� �&�� #��B  

 

what's the forecast? ?&2H�) .#+lH:() 9Q #" 
what's the forecast like? ?.#+lH:() 8 1/J2 )`#" 
it's forecast to rain BVÓ -) ylH:�) Y" 
it's going to freeze tonight &%4%() )/hÀ H�) -HL4d´  
it looks like rain BVÓ #¤� 1/J2 
it looks like it's going to rain BVh:d #¤� 1/J2 
we're expecting a thunderstorm #_6�&2/E< &]z#E ylH:6  
it's supposed to clear up later  |�]�) Y"-�#U;P H�) �]w2 ´  
 

http://t.me/MyEnglishChannel
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Opening times 

_;
3��  ;�1��;�  

 

what times are you open? ?*L2/( �h+() /4E )H" 9Q #" 
we're open from 9am to 5pm, Monday to Friday 

 Y" �h+6Õ �� #;#Jz ´à&+h�) �� �_�P) eH2 Y" ,)k#K" ´  
we're open from 10am to 8pm, seven days a week 

 Y" �h+6×Þ �� #;#Jz ´á = )HC ,)k#K" ´bHJdT)  
are you open on …? 8 -H%h+, �Q���?  
Saturday �JK() 
Sunday /;T) 
what time do you close? "?A>q7) /4E )H" 9Q #  
what time do you close today? ?DW<#$_() A>q7) /4E )H" 9Q #" 
what time do you open tomorrow? ?)/q �h+() �/J2 �:"´  
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Selecting goods 

,4�b0�� .����� 

 

can I help you? ?F,/E#K" 9__Lh2 �Q 
I'm just browsing, thanks ®U\ ³]w�� #S�\6 9UÈ� ? )BL{ ,DBo´  
how much is this? ?)GQ Yh� *j 
how much are these? ?k#4{T) uGQ *L^ 
how much does this cost? )GQ s%L:2 *j\?)GQ B+d *j  
how much is that … in the window?  () )GQ Yh� *j ���?DG\#_() 8  
Lamp º#Jw" 
that's cheap M4?< m6) 
that's good value  )GQ/40 B+d  
that's expensive �#q m6) 
do you sell …? y4J, �Q���?  
stamps &2/2B^ y^ )HC 
do you have any …? �� F2/( �Q���?  
Postcards &2/2B^ .#l#V^ 
sorry, we don't sell them *$+4J6 P ,sdâ( 
sorry, we don't have any left #$_" 9UJ:" �� #_2/( �4( ,sdâ( 
I'm looking for … YE �g^) #S����  
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the shampoo HJ"#O() 
a birthday card .<#j\W>4" /4E &l#V^  
could you tell me where the 
… is? 

 () Y±� � =HU, -� YLh2 �Q ���
?HQ 

washing up liquid �4K'() ��#d 
where can I find the …?  () /0� -� YLh2 Y±����?  
Toothpaste ) -H5+"-#_dT  
have you got anything cheaper? ?M?<� k« �� F2/( �Q 
it's not what I'm looking for m_E �g¸� #" )GQ �4( 
do you have this item in stock? ?-13N�) 8 &+%K() uGQ F2/( �Q 
do you know anywhere else I could try? 

?&(1#g�) 9__Lh2 B?� -#L" �� 8 nB+, �Q 
does it come with a guarantee? ?-c� y" )GQ ¨©2 �Q 
it comes with a one year guarantee /;)1 e#E D/� -c� y" ̈ ©2 m6) 
do you deliver? ?m%zH, �Q 
I'll take it uG?� nHd #S� 
I'll take this )GQ G?ãd #S� 
anything else? ?B?� k« �� 
would you like anything else? ?B?� k« �� /2B, �Q 
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Making payment 

Q�;
�� ,�G\  � S� Q���>�  

 

are you in the queue? ?<H^#V() 8 �S� �Q 
next, please! F%[\ Y" ,�#:()!  
do you take credit cards? ?-c:�P) .#l#V^ G?©, �Q 
I'll pay in cash )/U6 y\W©d´  
I'll pay by card C YE y\W� nHd&l#VJ() ¦2B  
could I have a receipt, please? 

?F%[\ Y" ,D<H,#\ �E =Hwx) 9__Lh2 �Q 
would you be able to gift wrap it for me? 

?� &2/�) uGQ s4%':^ eHU, -� F_Lh2 �Q 
would you like a bag? ?&V_{ /2B, �Q 
 

Returns and complaints 

\
�78��
 F�A�c�")�  

 

I'd like to return this )GQ b#0<� /2<� 
I'd like to change this for a different size 

 /2<�-�B?� §#Uh^ )GQ =/J:d)  
it doesn't work �h+2 P m6) 
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it doesn't fit Rd#_" �q m6) 
could I have a refund? ?§H%]() b#0�d) 9__Lh2 �Q 
have you got the receipt? ,#]() F2/( �Q?D<H  
could I speak to the manager? ?B2/�) �� f/g:() 9__Lh2 �Q 
 

Things you might see 

�a���  Y :��5� 

 

Open ºH:]" 
Closed ¦%'" 
Open 24 hours a day  �h+2ÝäeH4() 8 &E#d \eH4() = )HC ºH:]"  
Special offer  #? |BE 
Sale ¡4]� 
Clearance sale &4]w:() .#[4]� 
Closing down sale A>qå( ¡4]� 
Good value Rd#_" B+d 
Buy 1 get 1 free #6#i ZB?T) �E �w;)1 D/;)1 ��{)´  
Buy 1 get 1 half price 

Yh!() sw_^ ZB?T) �E �w;)1 D/;)1 ��{) 
Reduced to clear &4]w:%( .#"Hw? 
Half price B+K() sw6 
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Out to lunch 1#_:( �<#�#^k)/'() =  
Back in 15 minutes  =>? DWH+()×à&U4lW  
Shoplifters will be prosecuted -Hl<#K() &hj#� *::d 
 

 

Using a credit card 

V�
�4)� #Y�J- O� !�"�  

 

Enter your PIN æNO() s2B+:() *l< �?W) 
Please wait <#o:6P) k#0B^ 
Remove card &l#VJ() Rgd) 
Signature )y4lH:(  
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At work 

_
;3�� ��  

 

Here are some English phrases that you may find 
useful in the workplace. 

�h+() -#L" 8 �/E#K, -) YLh2 9:() &234%56P) .)<#J+() ¡+^ Ô2 c4\�  
  

 

General phrases 

#;��1 ��.�01  

  

 

how long have you worked here?  �h+, �S�1 �:" G_"?#_Q  
I'm going out for lunch k)/'() =1#_:( RQ)` #S� 
I'll be back at 1.30 sw_()1 D/; )H() 8 WHE©d 
how long does it take you to get to work? 

?�hE �E =Hwg%( �lH() Y" �lB':d) *j 
the traffic was terrible today eH4() y4o\ �LO  ̂*;W3" ¦2BV() -#j 
how do you get to work? ?�h+() �E �%w; s4j 
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Hopefully you won't hear this: 

�6a ,
S� )� d�
�':  

 

you're fired! W1BV" �S�!  
 

Absence from work 

_
3�� =1 f��*��  

  

 

she's on maternity leave y�H() D£#0� 8 #¤� 
he's on paternity leave 

 8 mS�D£#0� DH¸T) ÉD£#0�7 �â( /2/0 �]C �#56Ê  
he's off sick today  8 eH4() mS�D£#0�&4�B"  
he's not in today eH4() #_Q �4( m6) 
she's on holiday #¤� 8 D£#0�  
I'm afraid I'm not well and won't be able to come in today 

eH4() Æ5�) �E </l� P1 �N^ �K( 9_S� �O?� 
 

Dealing with customers 

:^
3�� ,� _��3��� 
 

he's with a customer at the moment 
-#QB() �lH() 8 �4hE y" =H'O" m6) 
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I'll be with you in a moment P#; F+" -Hj©d´  
sorry to keep you waiting Bo:_, F%+� sd©6\�<#o:6P sd�  
can I help you? ?F,/E#K" 9__Lh2 �Q 
do you need any help? ?D/E#K" �� /2B, �Q 
what can I do for you? ?F%0� Y" m%+\ 9__Lh2 )`#" 
 

In the office 

g;�7
�� ��  
  

 

 

he's in a meeting bc:0) 8 m6) 
what time does the meeting start? ?bc:0P) �/J2 �:" 
what time does the meeting finish? ?bc:0P) 9$:_2 �:" 
the reception's on the first floor =1T) <1/() 8 =#JU:dP) 
I'll be free after lunch B; -Hj©d\k)/'() /+^ ¾B]:"  
she's having a leaving-do on Friday (colloquial) 

 &+h�) eH2 &"/�) &2#$_( y2WH, �]; #¢/(É&4"#E &'(Ê  
she's resigned �(#U:d) #¤� 
this invoice is overdue DB?©:" D<H,#]() uGQ 
he's been promoted m:4lB, *, m6) 
here's my business card �h+%( 9:l#V^ 9Q #Q\�h+() &l#V^  
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can I see the report? ?B2BU:() Z<� -� y4V:d) �Q 
I need to do some photocopying çK_() ¡+^ �� �#:;) 
where's the photocopier? B2Hw:() &È� 9Q Y±�\&Nd#6  
the photocopier's jammed B2Hw:() &È�\)/0 &¼W3" &Nd#_() ´  
I've left the file on your desk FJ:L" �E s%�) �jB, #S� 
 

IT problems 

T��<� _��8�  

  

 

there's a problem with my computer 
Ù  #�) B,H4JhL() £#$0 8 &%LO" �#_Q 

the system's down at the moment e#o_()\#4(#; �V+" �4'O:() e#o6´  
the internet's down at the moment #4(#; &%V+" �6�6P) &LJ{´  
I can't access my emails Ï1�L(P) �/2B  ̂�E =H?/() y4V:d� P 
the printer isn't working �h+, P &+^#V()\&%V+"  
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Writing letters and emails 

-�J!�� #-����'
��7�H�  ��0�� _4�".
 ��  

  

 &   ^#:j /   _E �/E#K   , -) Y   Lh2 9   :() #   $4%E n<#   +:�) .)<#   J+() ¡   +^ Ô   2 c4   \
&234%56P#^ Ï1�L(7) /2²() ��#d<1 .#^#V�) �  

Writing an informal letter 

�
". ��D f�J� #-���  

  

�G  () MNO  %( =1T) *  dT#^ #  $+J,)1 �3  23E &  h%j e)/N:  d#^ �#  V�) �/  ^) 
=#!�) �4Jd �E ,m( R:L,:  

 

Dear Mark,  ,�<#" �323E 
Dear Jane, ,�0 ¨323E 
 

Here are some things you might say: 

 h3- �%� �
��:��5>� =7
� ���� V��a��� : 

 

Thanks for your … �E �BL{����  
Letter �#V? 
Postcard &l#VJ()\�/2²() .<#L()  
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Present &2/Q 
Invitation DHE/() 
Sorry it's taken me so long to write. 

&^#:L() 8 �2HC �l1 9_" .G?� #¤� <G:E)�  
I hope you're well. �N^ -HL, -� �_Ó��  
Good to see you again last week. 

�JU�) bHJdT) ZB?� DB" �)<� -� /4�) Y"�  
Look forward to seeing you 
soon! 

l F:2èB( y%V��#J2B´!  
 

Here are some typical ways to finish an informal letter: 

9hd< �q �#V? k#¤7 &40`Hh_() ABV() ¡+^ #_Q: 
 

Best wishes,  ,Ï#"T) R4C� 
Kind regards, ,.#4g:() R4C� 

 k#[      E� /      ;T R      :L, �      _j )`�D�T)F      2Ç ,\ ,�B      U" ¦2/      z 1� ,¦      4\<¿
¨¥#^ �#V�) k#¤� F_Lh2:  

 

Love, ,R; 
Finish by signing your first name. =1T) Fhd) y4lH:  ̂k#$:6P)�  
Writing an email Ï1�L(� /2B^ &(#d< &^#:j 
Emails, whether for business or social reasons, are 
usually written in a more informal style than letters. 

k )Hd ,Ï1�L(7) /2²() ��#d< DW# E ,&4Ec:0) | )Bq� 1� �h+() | )BqT �6#j ´
.#^#V�) Y" B!j� 9hd< �q �H%d©^ R:L, #"�  



 


	������א�� 82 �����
���א�����
��א�����א���  

 

You should always give your email a Subject, which 

should summarise its purpose in a few words. 

R � 9 :()1 ,#EH �H" F^ &z#�) Ï1�L(7) /2²() &(#d< c�)W 9V+, -� R�´ ´ -) 
.c%j y[^ 8 m\/Q MN%,�  

The conventions for starting business emails vary, 

although it is quite common to use first names for both 

business and personal emails if you know the recipient. 

 ,�h+%( Ï1�L(7) /2²() ��#d< 8 #$4%E n<#+:�) .#2)/J() bH_:, Y" *qB() �E
 e)/N:   d) y�#   { m   6)kc   dT) 1� �   h+%( Ï1�   L(7) /   2²() ��#   d< Y   " >   L( �1T) ´

9U%:�) nB+, FS� H( &4wNO() ��#dB%(¿�  
It is not necessary to use Dear, although some people 

prefer to do this. 

P) ¡  +^ -) Y  " *qB  () �  E ,�3  23E &  h%j e)/N:  d) �<1Å  () Y  " �4  (  #N  {
#$")/N:d) �[],�  

Generally speaking, the content of business emails should 

be brief and to the point. 

 R� ,e#E �LO^-� 81 DÎ :t � h+() 8 Ï1� L(7) / 2²() ��# d< ZH:� -HL2 
bH�H�) *4hz�  

If you are including any attachments, make sure to 

mention it in the text of your email. 

 &(#   dB^ �   dB�) M_   () 8 #   $4(� �O   , F   S� Y   " /   j©, ,.#   Ug%" �� y[   , �   _j )`�
F^  #�) Ï1�L(7) /2²()�  
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To close a personal email, you can use the same 

expressions as for informal letters. 

e)/N:       d) F       _Lh2 ,&4w       N{ Ï1�       L(� /       2B^ &(#       d< 9       $_:( . )�       J+:() �       ]6 
&4hd< �'() .#^#VN%( &"/N:K�)�  

 ,�   h+(#^ &   z#�) Ï1�   L(7) /   2²() ��#   dB( #   $4%E n<#   +:�) .#   2#$_() bH   _:,
 �!" .)<#JE -HL, /l YL(&4,¥)&Jd#_" :  

 

Regards, ,.#4g:() 
Kind regards, ,.#4g:() R4C� 
Best regards, ,D<#x) ¨#4v 
With kind regards, y",.#4g:() R4C�  
In business emails, you should also include your full 

name, organisation, and contact details at the end. 

 ,� "#L(#^ Fh d) y[ , -) #[ 2) R� ,�h+(#^ &z#�) Ï1�L(7) /2²() ��#d< 8´
�h+() &ho_"\=#w,P) �4z#], &2#$_() 81 ,&�4�)�  

 



 


	������א�� 84 �����
���א�����
��א�����א���  

Writing a formal letter 

�
". f�J� #-��� 

  

 & h%j e)/N: d#^ F ^#V? �/ ^) ,m ( R :L, �G () MNO () * d) nB +, �_j )`�
 /4K     () �3     23EÉ�     0B%(Ê D/4K     () ¨3     23E ,É&     013:�) D �B     h%(Ê &K     6¥) ¨3     23E ,

É&013:" �'() D �Bh%(Ê &K 6¥) ¨323E 1� ,É n1B +" � '() 1� & 013:" � '() D �B h%(
&4013() #$:(#;Ê1 ,=#!�) �4Jd �E ,RU%() #Q/+^: 

 

Dear Mr Smith, ,�4hd /4K() �323E 
Dear Mrs Jones, ,36H0 D/4K() ¨323E 
Dear Miss Richards, ,£W<#O:2< &K6¥) ¨323E 
Dear Ms Shepherd, ,WB]4{ &K6¥) ¨323E 
 

¨¥) Y" D/; )H^ �/^) ,*dT) nB+, P FS� H(: 
 

Dear Sir, ,323+() �/4d 
Dear Madam, ,D323+() ¨/4d 
Dear Sir or Madam, ,D323+() ¨/4d 1� 323+() �/4d 

  

9hdB() �#V�) 8 #Q )B, /l k#4{T &%!"T) ¡+^ Ô2 c4\: 
 

I am writing in reply to your letter of 4 September 

regarding your outstanding invoice. 

<#:^ F:(#d< �E )W< F( R:j) #S�´ ç2ä&U%+�) F,<H,#]^ ¦%+:2 c4\ ²h:Jd �  
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Further to our conversation, I'm pleased to confirm our 

appointment for 9.30am on Tuesday, 7 January. 

 sw   _()1 &+   d#:() 8 k#   �>!() eH   4( #6/   EH" /   4j©:^ /4+   d #   S� ,#_!2/   ; �� &\#   �7#^
 ¦\ )H�) ,#;#Jz´éB2#_2 �  

I would be grateful if you could attend to this matter as 

soon as possible. 

YL� �l1 �Bl� 8 bH�H�) )G� <H[x) F_L"� H( #_:� -Hj©d´�  
If you would like any further information, please don't 

hesitate to contact me. 

 8 WW�, P ,.#"H%+�) Y" /23�) 8 RqB, �_j )`�=#w,P)Ù �  
 

F^#V? &2#¤ 8 m4,¥) �h�) e)/N:d) F_Lh2 ,WB() 8 RqB, �_j )`�: 
 

I look forward to hearing from you. 
�<#J?� bcK( y%V��\FEcK( �  

 R   � ,&K   6¥) ¨3   23E ,D/4K   () ¨3   23E ,/4K   () �3   23E     ^ F   ^#V? .�/   ^ )`�
m4,¥) . )�J+:(#^ F^#V? 9$_, -� F4%E: 

 

Yours sincerely, ,e )�;P) ¦�#\ =HJU^ )H%[], 
 

 /4K   () ,D3   23+() D/4K   () ,3   23+() /4K   ()     ^ F   ^#V? .�/   ^ �   _j )`� ,F   (` y   "
¨¥) e/N:d) ,D323+() D/4K() 1� 323+(): 

 

Yours faithfully, ,F( M%N�) 
bHJV" �"#L(#^ Fhd) /+^ *� ,&2#$_() 8 F+4lH, s���  
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Health 

#;����  

 

You might find these English phrases helpful when 
talking about your health. 

F:gz -©O^ �2/x) /_E .)<#J+() uGQ �/E#K, /l�  
 

Describing symptoms 

i��;1>� j`
  

  

 

what's the matter? ?B"T) #" 
I'm not feeling well e )B2 #" �E �K( #S� 
I'm not feeling very well Ï� B+{� P�N  ̂\� )H;� YK;� 8 �K(  
I feel ill =>:EP#^ B+{� 
I feel sick |B�#^ B+{� 
I've cut myself Ø]6 �;B0 /U( 
I've got a headache b)/z �/_E 
I've got a splitting headache 9]w6 b)/z �/_E 
I'm not well �N^ �K( #S� 
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I've got flu )36H%]6) �/_E 
I'm going to be sick |B"� nHd #S� 
I've been sick #[2B" �_j /U(´  
I've got a pain in my … 8 *È� �/_E���  
Neck &JlB() 
my … are hurting 9_�r,���  
Feet �#"/l 
Knees �:JjB() 
my back hurts 9_�r2 �B$~ 
 

Other useful phrases 

 ��.�012���@ �U�   

 

 

have you got any …? ( �Q�� F2/���?  
Painkillers .#_LK" 
Paracetamol D< )Bx) ¡\#? 
Aspirin Y2²d� 
Plasters .#Uw%() 
how are you feeling? ?B+O, s4j 
are you feeling alright? ?e )B2 #" �E FS©^ B+O, �Q 
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are you feeling any better? ?YKv �©^ B+O, �Q 
I hope you feel better soon �_Ó�#J2Bl YKg:, -� ´  
get well soon! �0#+() k#]O() F( �h:6!  
I need to see a doctor R4JV%( �#QG() �� �#:;� 
I think you should go and see a doctor 

R4JV() �� �#QG%( &0#g^ FS� /U:E� 
do you know a good …? nB+, �Q ���?/40  
Doctor R4JC 
Dentist -#_d� R4JC 
do you know where there's an all-night chemists? 

?�4%() = )HC �h+, &4(/4z /0H, Y±� nB+, �Q 
 

http://t.me/MyEnglishChannel
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Hotels and accommodation 

#��YH� 
 IG��U��  

  

&"#lå( -#L" <#4:?) YE /4], /l 9:() . )�J+:() ¡+^ Ô2 c4\� 
 

can you recommend any good …?  �©  ̂9_g_w_, �Q ���?/40  
Hotels AW#_\ 
B&Bs (abbreviation of bed and breakfasts) 

 <#V\7)1 �4Jh%( AW#_\É<#V\7)1 B2Ä() <#w:?)Ê  
self-catering apartments &4l/_]() ¦UO() 
youth hostels �#JO() .H4^ 
Campsites . )BLK+"\*44N:() Yj#"�  
how many stars does it have? ?#$"H56 W/E *j 
I'd like to stay in the city centre &_2/�) 3jB" 8 &"#l7) W1� 
how much do you want to pay? ?y\/, -� /2B, *j 
how far is it from the …?  () YE /+J2 Z/" �� ��¿���?  
city centre &_2/�) 3jB" 
Airport <#V�) 
railway station <#VU() &V�\/2/x) &LK()  
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Leisure and entertainment 

T������
 #�%S���  

  

 #  Ò<#2£ /  2B, 9  :() Yj#  "T) -©O  ^ < )B  l `#  �� 8 �/E#K  , nH  d .)<#  J+() uG  Q
F:"#l� D�\ k#_½��  

 

where's the …?  () HQ Y±����?  
Cinema c_4K() 
Theatre ºÄ�) 
art gallery -H_]() |B+" 
Museum sg:�) 
concert hall 4dH�) .>]x) &E#l&4U  
Stadium R+%�) 
do you want to go out tonight? ?&%4%() uGQ �1B�) /2B, �Q 
let's go to … �� RQG_(���  
the pub &6#x) 
the cinema c_4K() 
the theatre ºÄ�) 
a concert &4U4dH�) &%]; 
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a nightclub Ô4( 9$%" 
what's on at the …? 8 |B+2 )`#"� ¿���?  
Cinema c_4K() 
Theatre ºÄ�) 
is there anything good on? ?8 )/40 #�4{ �#_Q �Q´ ´  
shall we go …? RQG_(���?  
Swimming &;#Jd 
Skating /4%�) �E Ã(3:() 
Bowling Ã_4(HJ() R+( 
shall we go for a walk? ?&4Oh:%( #_JQ` >Q 
shall we go for a bike ride? ( #_JQ` >Q?.#0)</() �HjB  
excuse me, could you take a photo for me? 

?� D<Hz ê#U:() F_Lh2 �Q , )H]E´  
excuse me, could you take a photo for us? 

?#_( D<Hz ê#U:() F_Lh2 �Q , )H]E´  
I'd like to hire a bike &0)<W <#5�:d) /2<� 
I'd like to hire a canoe A<1£ <#5�:d) /2<� 
it's a beautiful view �4� Bo_" m6) 

 



 


	������א�� 92 �����
���א�����
��א�����א���  

 

Travel 

�;US��  
  

B]K() Y" &]%:t bHS� 8 D/4]�) &"#+() &234%56P) .)<#J+() ¡+^ Ô2 c4\� 
 

where's the ticket office? ?Bj)G:() R:L" Y±� 
where do I get the … to Southampton from? 

 () �Hj< 9__Lh2 Y±� Y" ���?-H:J"#�1#K(  
Bus �4^H�T) 
Train <#VU() 
Ferry D<#J+()@ �  
what time's the next … to Portsmouth? 

 () �l1 HQ #" ���?fHhd k#_4" �� RQ)G() �#:()  
Bus �4^H�� 
Train <#Vl 
Ferry D<#JE@ �  
this … has been cancelled  () )GQ ���uè#'(� *,  
Bus �4^H�T) 
Train <#VU() 
Flight )- )�V(  
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Ferry D<#J+()@ �  
this … has been delayed  () )GQ ���B?©, /l  
Bus �4^H�T) 
Train <#VU() 
Flight - )�V() 
Ferry D<#J+()@ �  
have you ever been to …? �� �#QG() F( ¦Jd �Q���?  
Italy #4(#V2� 
yes, I went there on holiday  8 �#_Q �� �JQ` /U( ,*+6#0T)D£  
no, I've never been there �#_Q �� �#QG() � ¦JK2 ¶ ,P 
I've never been, but I'd love to go someday 

#" #"H2 8 �#QG() R;� 9_L(1 ,�Jl Y" �#_Q �� RQ`� ¶´  
how long does the journey take? ?&%;B() AB':K, *j 
what time do we arrive? ?�w6 �:" 
do you get travel sick? ?B]K() Y" �J+, �Q 
have a good journey! &+:� &%;< F( �_h:6!  
enjoy your trip! F:%;B^ y:h:d)!  
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At the travel agents 

�;US�� �)�;�
 �� 
 

I'd like to travel to … �� B]K() /2<����  
Spain #46#Jd) 
I'd like to book a trip to … �� &%;< 35; /2<����  
Berlin �(B^ 
how much are the flights? ?.>;B() s%L:, *j 
do you have any brochures on …? YE .#J4:j Z� F2/( �Q���?  
Switzerland )Ä2Hd 
do I need a visa for …?  ( D�{©, �� �#:;� �Q���?  
Turkey #4jB, 
 

http://FB.com/MyEnglishChannel1
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Around town 

#�� 
�� Q�B  
  

#  J+() ¡  +^ Ô  2 c4  \ D/  %J() D<#  2£ /  _E �/E#K  , -) Y  Lh2 9  :() &  234%56P) .)<
&+�#O() .#">+() ¡+^ �� &\#�7#^ ,&_2/�) 1�� 

 

where can I get a taxi?  D<#4d /0� -� 9__Lh2 Y±�DB0�?  
excuse me, where's …? Y±� , )H]E´���?  
the tourist information office &4;#4K() .#"H%+�) R:L" 
the bus station �4^H�T) &V� 
the train station <#VU() &V� 
the police station &CÂ() *Kl 
the harbor k#_4�) 
is there a … near here? �#_Q �Q ���?#_Q Y" R2Bl  
Cashpoint &\ )ë�  
Bank F_^ 
Supermarket =#U^\�j<#" B^Hd  
Hairdressers �\ )Hj\B+O() s4]w, -H(#z  
Chemists &4(/4z 
do you know where there's an internet café? 

?�6�6) �$U" /0H2 Y±� nB+, �Q 
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do you know where the … embassy is? 
 () D<#]K() 9Q Y±� nB+, �Q���?  

Japanese &46#^#4() 
Russian &4d1B() 
 

Things you might see 

 =7
� :��5�V��a���   

 

Town centre �) ®d1&_2/  
Bus stop  slH"�4^H�T)  
Taxis  .)<#4dDB0T)  
Underground A#]ST) <#Vl 
Hospital �]O:K" 
Public library &"#+() &J:L�) 
Post office /2²() R:L" 
Keep off the grass RO+() YE /+:^) 
Wet paint  n#0 �q k>C 
 

 &4(#:() .#">+() uGQ *dB,¿�+C#U, �E #6#4;´u#O�) ³(#w( ABV() .#¿: 
 

Look left )<#K2 Bo6)´  
Look right #_4h2 Bo6)´  
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Using the telephone 

j����� O� !�"�  

  

 �w :, #"/ _E ,& 46H]4%:() .# �W#g�) 8 # 6#4;� k3�) )GQ 8 .)<#J+() e/N:K,´
&(Hhg�) s, )H�) e)/N:d) /_E 1� �4(/() .#">+:d#^�  

Making and answering a call 

���%1 G���
 #
��7
- O��<�� 

 

hello! #J;B"´!  
John speaking f/g:2 -H0 
it's Maria here #¤�#2<#"  
could I speak to …, please? �� f/g:() 9__Lh2 �Q���?F%[\ Y" ,  
Bill �4^ 
speaking! *%L:2!  
who's calling? ?�w:2 Y" 
could I ask who's calling? _Lh2 �Q?�w:2 �G() Y" =©d� -) 9_  
where are you calling from? ?�w:, Y±� Y" 
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what company are you calling from? ?#$_" �w:, 9:() &jÂ() #" 
how do you spell that? ?F(` �5$:, s4j 
do you know what extension he's on? 

?m],#} &z#�) &4%?)/() &%2Hg:() *l< *%+, �Q 
one moment, please F%[\ Y" ,D/;)1 &ox 
hold the line, please F%[\ Y" ,®�) �E Bo:6) 
I'll put him on ®�) �E m+�� nHd 
I'll put her on ®�) �E #$+�� nHd 
I'm sorry, he's … �HQ ,sd� #S���  
not available at the moment #4(#; º#:" �q´  
in a meeting bc:0) 8 
I'm sorry, she's… �9Q ,sd� #S���  
on another call  &�#L" #$+"ZB?�  
not in at the moment #4(#; #_Q �K4(´  
would you like to leave a message? ?&(#d< ��, -� WH, �Q 
could you ask him to call me?  YLh2 �Q-�?Ù =#w,P) m_" R%V,  
could you ask her to call me? ?Ù =#w,P) #$_" R%V, -) YLh2 �Q 
can I take your number? ?Fhl< G?� 9__Lh2 �Q 
what's your number? ?Fhl< HQ #" 
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could I take your name and number, please? 

?F%[\ Y" ,Fhl< 1 Fhd) G?� � YLh2 �Q 
I'll call back later #U;P =#w,P) /4E� nHd´  
is it convenient to talk at the moment? 

?#4(#; f/g:6 -� Rd#_" �Q´  
can I call you back? ?F^ =#w,P) DW1#+" 9__Lh2 �Q 
please call back later ¦;P �l1 8 =#w,P) /E� F%[\ Y" 
thanks for calling P )BL{´F(#w,  
how do I get an outside line? ?90<#? ®? �E �w;� s4j 
have you got a telephone directory? ?s,#�) �4(W F2/( /0H2 �Q 
can I use your phone? ?F],#Q e)/N:d) 9__Lh2 �Q 
 

  

m4,¥) .)<#J+() uGQ �/E#K, /l ,#$4\ �HqB" �q &4],#Q &�#L" �4U%, )`�: 
 

I'm sorry, I'm not interested *:$" �q #S� ,sd� 
sorry, I'm busy at the moment d�#4(#; =H'O" #S� ,s´  
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	������א�� 100 �����
���א�����
��א�����א���  

Problems 

_��8
��  

 

I can't get a dialling tone =#w,P) §B0 �#_Q �4( 
the line's engaged =H'O" ®�) 
I can't get through at the moment 

�#x) �lH() 8 &�#L�) e#Ó� 9__Lh2 P 
I'm only getting an answering machine 

) £#$0 �E �%w; #S�®U\ .#µ#L�) �E WB(  
sorry, you must have the wrong number 

ÆC#? *l< F2/( -) /jr�) Y" ,sd� 
can you hear me OK? ?ºH�H^ 9_+hK, �Q 
I can't hear you very well ºH�H^ F+hd� P #S� 
it's a bad line Ú ®? )GQk  
could you please repeat that?  F_Lh2 �Q-�(̀  /4+, ?F%[\ Y" F  
I've been cut off �#w,) yVl *, /U( 
 

Directory enquiries 

���^3�")� _��G 

 

do you know the number for …?  () *l< nB+, �Q���?  
directory enquiries .#">+:dP) �4(W 
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international directory enquiries &4(1/() .#">+:dP) �4(W 
could you tell me the number for …? 

 () *lB^ Ï²� -) YLh2 �Q���?  
the National Gallery 9_CH() sg:�) 
do you know the address? ?- )H_+() nB+, �Q 
I'm afraid that number's ex-directory 

 /U:E�-�s,#�) �4(W Y" m\G; *, *lB()  
could you tell me the dialing code for …? 

F_Lh2 �Q ( =#w,P) 3"B^ Ï²� -) ���?  
Manchester �KO6#" 
 

Mobile phones 

#��
�
�� j������ 

 

my battery's about to run out `#]_() F{1 �E 9:2<#V^ 
I need to charge up my phone ÏH]4%, Yg{ /2<� 
I'm about to run out of credit `#]_() F{1 �E �/4z< 
sorry, I ran out of credit �/4z< G]6 /U( ,sd� 
I can't get a signal D<#{� �E =Hwx) y4V:d) P 
I've got a very weak signal )/0 &]4+� D<#{� �/(´  
I'll send you a text &4w6 &(#d< F( �d<� nHd 
I'll text you later #U;P #4w6 F%d)<) nHd´ ´  
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could I borrow your phone, please? 
Q YLh2 �-�?F%[\ Y" ,F],#Q �+:d)  

I'd like a phonecard, please 
/2<�s,#$%( &�W#� &l#V^ \F%[\ Y" ,s,#$%( .<#j  

 

Sample answerphone message 

#J�S- #�U��a G. #��".  

 

Thank you for calling. F(#w,) �E F( )BL{´  
There's no-one here to take your call at the moment. 

#4(#; F(#w,) 9U%:( #_Q /;� Y" �4(´  
Please leave a message after the tone, and we'll get back 
to you as  
soon as possible. 

 b�� 8 F 4%E WB () *: 2 nH d1 ,F%[ \ Y " §B �) bc d /+^ &(#dB() �B,)
YL� �l1�  
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100 Common English Verbs 

 �������� #*%�� �� _3� #�$�%&')  
 

1 be -HL2 18 look Bo_2 
2 have F%h2 19 use e/N:K2 
3 do �h+2 20 find /� 
4 say =HU2 21 give 9V+2 
5 go RQG2 22 tell ²ì¿  
6 can YLh2 23 work �h+2 
7 get �wX �E 24 may £H� 
8 would nHd 25 should 9'J_2 
9 make �+� ,y_w2 26 call *%L2 

10 know nB+2 27 try =1#X 
11 will nHd 28 ask R%V2 ,=©K2 
12 think BL]2 29 need �#:X 
13 take G?©2 30 feel B+O2 
14 see Bo_2 31 become ³Jw2 
15 come ¨©2 32 leave ��2 
16 could YLh2 33 put y[2 
17 want /2B2 34 Mean 9_+2 
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35 keep ·\#X 53 bring ÅX 
36 let K2³h  54 happen f/X 
37 begin �/J2 55 must e3%2 
38 seem 1/J2 56 write R:L2 
39 help /E#K2 57 provide B\H2 
40 talk *%L:2 58 sit �%� 
41 turn DBL() /4+2 59 stand sU2 
42 start �/J2 60 lose Äì ,/U]2 
43 might ÛÛÛ 61 pay y\/2 
44 show |B+2 62 meet 9U:%2 
45 hear yhK2 63 include �H:X 
46 play R+%2 64 continue Bh:K2 
47 run ¡jB2 65 set yh� 
48 move �BX 66 learn *%+, 
49 like �BX 67 change �4', 
50 live °4+2 68 Lead WHU2 
51 believe Y"r2 69 understand *$]2 
52 hold ¦%+2 70 watch /E#K2 
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71 follow yJ:2 86 consider *:¢ 
72 stop slH:2 87 appear B$o2 
73 create ÆO_2 88 buy ��O2 
74 speak *%L:2 89 wait Bo:_2 
75 read �BU2 90 serve e/ì 
76 allow ³hK2 91 die .Hh2 
77 add s4[2 91 send �dB2 
78 spend ¦]_2 ,nÎ2 93 expect ylH:2 
79 grow Hh_2 94 build 9_J2 
80 open ³:]2 95 stay �UJ2 
81 walk ¹h2 96 fall ®UK2 
82 win £H]2 97 cut yVU2 
83 offer |B+2 98 reach 9_'2¿  
84 remember BjG:2 99 kill �:U2 
85 love RX 100 remain �UJ2 
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100 Most Common Adjectives 

 �������#�$�%&')� #*%�� �� ��� !�"� #U`   
 

1 other Y2B?¥) 18 political &4d#4K() 
2 new /2/0 19 bad Æ4d 
3 good /40 20 white ¡4¸� 
4 high �#E 21 real 9U4U; 
5 old *2/l 22 best �[\T) 
6 great *4oE 23 right �h2 ,³z 
7 big �Jj 24 social 9Ec:0) 
8 American 9L2B"� 25 only ®U\ 
9 small �'z 26 public §#_() &"#E 

10 large �Jj 27 sure /4j� 
11 national 9_C1 28 low ¡]N_" 
12 young �#J{ 29 early Bj#J() 
13 different s%:t 30 able <W#l 
14 black WHd� 31 human -#K67) 
15 long �2HC 32 local Ô� 
16 little >4%l 33 late B?©:" 
17 important *$�) 34 Hard R+z 
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35 major </�)  53 open &;H:]" 
36 better �[\� 54 red B¼� 
37 economic �W#w:l) 55 difficult &^H+z 
38 strong �Hl 56 available º#:" 
39 possible YL� 57 likely ³0<T) �E 
40 whole �j 58 short �wl 
41 free B; 59 single WB]" 
42 military °40 60 medical 9JC 
43 true gz³4  61 current �#; 
44 federal W#v) 62 wrong ©V? 
45 international �1W 63 private &4zHw? 
46 full �"#j 64 past í#µ) 
47 special  #? 65 foreign &4J_0T) 
48 easy &%$d 66 fine �N^ 
49 clear &g�)1 67 common y�#{ 
50 recent )B?r" 68 Poor BU\ 
51 certain ��+" ,W/  69 natural 9+4JV() 
52 personal &4wNO() 70 significant &4p� 
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71 similar m^#O" 86 dark e>o() 
72 hot &_?#K() 87 various s%:t 
73 dead �4� 88 entire �"#j 
74 central ®d1 89 close R2Bl 
75 happy /4+d 90 legal &46H6#U() 
76 serious W#0 91 religious 9_2/() 
77 ready 3Q#0 91 cold W²() 
78 simple ®4K^ 93 final 9�#¤ 
79 left <#K4() 94 main �4�< 
80 physical &2W#µ) 95 green Å?T) 
81 general e#E 96 nice s4V( 
82 environmental 9�4J() 97 huge *N� 
83 financial &4(#µ) 98 popular  ,y�#{

Â:_" 
84 blue A<£T) 99 traditional &2/4%U:() 
85 democratic &4C )BUh2W 100 cultural &\#U� 

 

This list of 100 common adjectives in English was 

selected from the Corpus of Contemporary American 

English (COCA) by Brigham Young University. 
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100 Most Common Prepositions  

 ������� �'�7�
 �'��k 9�l   

#�$�%&')� #*%�� �� ��� !�"�  
 

1 aboard Y:" �E 18 beside R6#5^ 
2 about =H; 19 besides R6#0 �� 
3 above AH\ 20 between �^ #" 
4 across ²E 21 beyond k)<1 
5 after /+^ 22 but YL( 
6 against /� 23 by &Vd )H^ 
7 along =HC �E 24 concerning =H; 
8 amid ®d1 25 considering D#E )B" y" 
9 among �^ #" 26 despite Y" *qB() �E 

10 anti /� 27 down �]d� 
11 around k#gS� 28 during k#_½� 
12 as �!" 29 except P� 
13 at /_E 30 excepting )/E#" 
14 before �Jl 31 excluding W#+J:d) 
15 behind s%? 32 following �#:() 
16 below �v ,�6W� 33 for (  
17 beneath �v 34 from /_E Y" 
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35 in 8 53 save ·]; 
36 inside �?)W 8 54 since G_" 
37 into �� 55 than Y" 
38 like �!" 56 through ²E 
39 minus Ml#6 57 to �� 
40 near �Bl 58 toward u#À#^ 
41 of Y" 59 towards u#À 
42 off n#U2� 60 under �v 
43 on �E 61 underneath �v 
44 onto �E 62 unlike �LE �E 
45 opposite �L+() 63 until �:; 
46 outside �<#�) 8 64 up AH\ 
47 over Z/" �E 65 upon �E k#_^ 
48 past í#µ) 66 versus �^#U" 
49 per 8 67 via ²E 
50 plus �� &\#�7#^ 68 with y" 
51 regarding  HwN^ 69 within -H[q 8 
52 round &(H�) 70 without -1/^ 
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100 common English Adverbs  

 ������� #*%�� �� ��� !�"� Q�B #�$�%&'H�  

 

1 up AH\ 18 still  P= )32  
2 so F(G( 19 in 8 
3 out �<#�) 8 20 as cj 
4 just ®U\ 21 to  ( 
5 now -¥) 22 when #"/_E 
6 how s4j 23 never )/¸� 
7 then *� 24 really #U; 
8 more B!j� 25 most B!j� 
9 also #[±� 26 on �E 

10 here #_Q 27 why )`#µ 
11 well )/40 28 about =H; 
12 only ®U\ 29 over �E 
13 very )/0 30 again ZB?� DB" 
14 even �:; 31 where �4; 
15 back DWH+() 32 right ³4gz 
16 there �#_Q 33 off �^#U" 
17 down �]d� 34 Always c�)W 
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35 today eH4() 53 enough &2#]L() m4\ c^ 
36 all �j 54 both #+" 
37 far -¥) �:; 55 maybe c^< 
38 long �2HC 56 actually yl )H() 8 
39 away /4+^ 57 probably c^< 
40 yet -¥) �:; 58 home =3_" 
41 often #J(#q 59 of course yJV(#^ 
42 ever -#4;T) Y" 60 perhaps c^< 
43 however F(  ̀�E D1>E 61 little >4%l 
44 almost #J(#q 62 else B?� 
45 later #U;P 63 sometimes -#4;T) ¡+  ̂8 
46 much �!j 64 finally )�?� 
47 once D/;)1 DB" 65 less �l� 
48 least �lT) 66 better �[\� 
49 ago G_" 67 early BLJ" �l1 8 
50 together #+" 68 Especially #zHw? 
51 around =H; 69 either #"� 
52 already �+](#^ 70 quite QÍW#  
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71 simply &C#KJ^ 86 ok #_K; 
72 nearly #J2Bl 87 clearly ºH�H^ 
73 soon #J2Bl 88 indeed yl )H() 8 
74 certainly /4j©:(#^ 89 rather P/^ 
75 quickly &EÄ^ 90 that -� 
76 no P 91 tonight &%4%() 
77 recently )B?r" 91 close R2Bl 
78 before �Jl 93 suddenly D©5\ 
79 usually DW#E 94 best �[\� 
80 thus )GLQ 95 instead F(` Y" P/^ 
81 exactly ®J[(#^ 96 ahead �Jl 
82 hard R+z 97 fast &EÄ^ 
83 particularly c4d P 98 alone )/4;1 
84 pretty )/0 99 eventually n#V�) &2#¤ 8 
85 forward e#"T) �� 100 directly DÇ#J" 
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Pronouns  

#�$�%&')� #*%�� �� ��� !�"� �4�
b�� ����  

 

5àšÛa óäÈ½a 5àšÛa óäÈ½a 5àšÛa óäÈ½a 
I #S� nobody /;� P somebody #" MN{ 

they *Q none k« P yours F( 
their *Q mine *5_" herself #$K]6 
we Yg6 anybody /;� �� whoever -#j #±� 

who ()�G  some ¡+^ you �S� 
them *Q there �#_Q myself Ø]6 

its #� all �j everybody y4h�) 
our #_( where �4; ourselves #_K]S� 
my � another B?� himself mK]6 

those kPrQ same mK]6 whatever -#j #±� 
he HQ certain �+" these kPrQ 
us #_( nothing k« P his m( 
her #� self �]_() she 9Q 



 
115 ��

	������א�����א����������
 א�����א���

 

something k« nowhere -#L" P lot �!L() 
me #S� that -� anything « ��k  

yourself FK]6 it HQ what #" 
someone #" MN{ this )GQ which 9:() 

everything « �jk  everyone MN{ �j him m( 
itself #$K]6 themselves *$K]S� anyone MN{ �� 
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