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¢ ol A AL 3 plad ard ol Lagd

hi (quite informal) (o 15 U G e
Hello Sl
good moming (used beforenoon) (1. 5 psid) bl #ls
good afternoon (used between noon and 6pm)
(lws Luasldl s gl (g pasz) bl slons
good evening (used after 6pm)
(Fluws dwslld! o r.b;:.w}) 2l elas

301 i LT 4B EUiSiag AN AR 5l g o831 ol 30 ASH1 bl

Bye <l )
Goodbye Lelss
Goodnight 5 e O g\
see you! Y 21,
see you soon! 15 A1
see you later! Y 21,
have a nice day! lotom Lo
have a good weekend! s domas 3l

HAe Y g Lo yadkd oLl S
excuse me (can be used to get someone's attention, to get
past someone, or to apologize)

(leed T ele yasess ol cdld Lgaldezal 550a0) ,dal 1\ oo
Sorry T
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s @yl
no problem Ao Sla
it's OK or that's OK el e AItwe
don't worry about it U3 oles sl Y
Making yourself understood 3251 ki o el
do you speak English? RN FORWEIR
I don't speak English i e ¥ s Y U
I don't speak much English 18 & ulas ¥l ot Y U

I only speak very little English
Loz &y slou V1 e o L)) s T U

I speak a little English £ sV e kil sl U
please speak more slowly ol a0 ad ellzb oy
please write it down ¢U> LS 05 ls e
could you please repeat that? ¢ s of else, Ja el e
I understand ("@j G
I don't understand ("@j N
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Orther basic phrases
&3 npualaal Oy e
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s
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I know b,
I don't know o L,el Y U

excuse me, where's the toilet? Tolekl dor 52 Jgae

excuse me, where's the Gents? fosldl on ol sae

excuse me, where's the Ladies? ¢ ldedl oya ol sie

Things you might see ol 5 a5 L
Entrance J gl
Exit o
Emergency exit solskld s &
Push 2!
Pull o]
Toilets <lo| A
WC ol

Gentlemen (often abbreviated to Gents)
(sldl d) e b L) Jl sl



Fee e
Ladies
Vacant
Occupied or Engaged
Out of order

No smoking

Private

No entry
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More comimon expressions

S Al Ol oy

Baunie Aalies Callge 2 Ll (6T Aaila A jdodl Ol poiad b Lo

OK [
of course not Y il

that's right oo |ia

of course ST

-

that's fine T [

ASUL \ds

Certainly L O \S 5l -0 Detinitely Sl S \lales

Absolutely

as soon as possible
that's enough

it doesn't matter
it's not important
it's not serious

it's not worth 1t
I'm in a hurry

I've got to go

I'm going out

sleep well

S
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s U]
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same to you! U b \Mel s 2
me too Ll U
not bad [EN
I like ... sy
Him * oa
Her A
It \:L:a
I don't like ... sz Y
Him * oA
Her S
It I

Thanks and apologies

PR PSS PP
..... 000000000000000000000000000...
thanks for your ... L1Ks
Help Elde s
Hospitality Sl
Email oSN Ay

thanks for everything c o S Lo T8
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I'm sorry sl Ul
I'm really sorry Ui il U
sorry I'm late o 2l ad il
sorry to keep you waiting Uy Caul
sorry for the delay U e cadd
Exclamations
alighy o L
..... 00000000000 000000000sccs. .
look! I L)
great! ! odae
come on! ILa

only joking! or just kidding! 1o 1e 5 2 o 1 a CJ“T
bless you! (after a sneeze) (pdanl ) 1L 01 8L
that's funny! TOENER

that's life! oLl o 10sSs
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Instructions
Oiladal

come in!

please sit down

)=
Elzd ol

could I have your attention, please? ¢ _s; e ellas S 5 oS¢

let's go!

hurry up!

get a move on!
calm down
steady on!

hang on a second
hang on a minute
one moment, please
just a minute
take your time
please be quiet
shut up!

stop it!

don't worry

!CJ;"’\

o2 \p dzly ozl

BYY]

FCI

iad Lo

iads ol
Elab e bl g dad
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don't forget PR
help yourself s pa s Ao
go ahead Sl
let me know! 1!

(Eoalel Ll ey O Lo admdl plew I 2 cid )5 ciss 1)
(AT S Llge JSdn ST J4a5 O SiSey
after you! Pdel 5 9 \1 &)

Words related fto place

DS le WL adlatie Olalss

..... 000000000000000000000sc....
Here La
There Sl
Everywhere O JS G\ Js
Nowhere O (6T 3 e VOIS (5T o]

Somewhere L 0 9 \b 0
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Common questions
WP ] oA (WA WP

..... 000000000000000000000000000...

where are you? $esl ol
what's this? 1 Le
what's that? Cells b
1s anything wrong? Lo Lo 2lla o
what's the matter? ¢ YL
1s everything OK? felalede e s IS Jo
have you got a minute? Ginds bl Jo
have you got a pen I could borrow? ¢ |-, IEEFIPEIN st SN
really? ¢l Ja
Are you sure? Sashe T Jo
why? KN
why not? YU
what's going on? Tla &uz 13
what's happening? feaz 15k
what happened? Ced> 130

what? ¢i5Ls
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where? ¢l
when? ¢
who? ¢ e
how? (.’u'z:S
how many? ¢sie Lo
how much? € ot oS

Congratulations and commiserations

3Lt gty gl
..... 000000000000000000000ssc...
congratulations! 155 e il
well done! It
good luck! ooanw Us
bad luck! e Lo
never mind! 1LY
what a pity! or what a shame! UL T 15 el
happy birthday! ! dan 3hs des
happy New Year! ldomns 5ol e
happy Easter! s pencs s

happy Christmas! or merry Christmas!
ool DU e Tt 3D U
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happy Valentine's Day! | = e
glad to hear it U3 e donmw
sorry to hear that 3 g led il

Expressing needs and feelings
el Ol M Ol LM e e

...... ©000000000000000000000000....

I'm tired 2= U
I'm exhausted s s \elged U
I'm hungry sl Ul
I'm thirsty Olidas Ul
I'm bored JUL sl U
I'm worried Sl =T\ 56
I'm looking forward to it S tu,j o
I'm in a good mood s L 51
I'm 1n a bad mood B & 15 ;;JL}

I can't be bothered Gb;\!\ &"i N
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More ways (o greet or say qgoodbye to
someone

Lo Ladel £139 of gl < LEIY (3 kall o by ol

...... 0000000000000000000000000....
welcome! o e ML Sla]
welcome to ... e bl e\
England [
long time, no see! HP PR
all the best! Ll s el 4
see you tomorrow! e )

Asking and expressing opinions

¥l Ge meaitly Wwd 75k
...... c000000000000000000s0eec
what do you think? ¢l L
I think that ... Ol el
I hope that ... Lol &



I'm afraid that ...
In my opinion, ...
I agree

I disagree or I don't agree
that's true
that's not true

I think so

I don't think so

I hope so

I hope not
you're right
you're wrong

I don't mind

it's up to you
that depends
that's interesting

that's funny, ...
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Emergencies
&yl glatt
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goldberaal J) 2o VT a5 Y

()l oladsey Jlas VI sy (Ll 1o pdall Ul 3 aT LY
SLY G dlasVl o855 6999 o3 I s 0T IS e sl 2SI 3
AV g B pandl iy all ASKLadl 5 1S 5 2K Y el

Help! e L
be careful! 17,45 u-%

look out! or watch out! | o il 5l 1l

please help me s e Gaelu \Gaelaw sl
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Medical emergencies
edal! foylglatt SN L

call an ambulance! FEE{POV (R VA
I need a doctor b Jl el
there's been an accident sl Sl
please hurry! | s ya g ]
I've cut myself s L A
I've burnt myself PRv O JESIRY
are you OK? § ol o
1s everyone OK? € b el o
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Crime
A
...... 0000000000000000000000ccc....
stop, thief! | yaldleas ol
call the police! 1 2L sl
my wallet's been stolen shas 3 2
my purse has been stolen s\ aas o3 %ol

my handbag's been stolen Sk A= & o 5

my laptop's been stolen

my phone's been stolen gameldl 58 B w05
I'd like to report a theft B e NI 3
my car's been broken into Lol \ sl S o5 A
I've been mugged b Ses 2wl
I've been attacked Cua ea A
Fire G2
fire! 1o~

call the fire brigade! LY sy ol



can you smell burning?
there's a fire

the building's on fire
Other difficult situations
I'm lost

we're lost

I can't find my ...

Keys

Passport

mobile

I've lost my ...

wallet

Purse

Camera

I've locked myself out of my ...

Car

Room

oulol 3\ @ euhiipall Zpuudl 2obl —oe

?@}&u\)@oia&%y
Ge Sl

Sr% sl

AV dnall sl

4G LT

O 56 s

ATy

""‘.... : :.\L.—‘“....
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General conversation
Alal So it

Jrdll g 25
Asking how someone is
b yaxl Jl> e Jigwd!
...... 00000000000000000000000000...
how are you? el as

how's it going? (quite informal)
how are you doing? (quite informal)

(o s JS2) Sl s
how's life? (quite informal) (Lo JS2) Sbil> s as

how are things? (quite informal)

I'm fine, thanks 1,58 s U
I'm OK, thanks 1,58 ey U
not too bad, thanks [KETRRAY,

alright, thanks 1S5l b e
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not so well el bl de
how about you? Cele 3L
and you? P
and yourself? ¢y

Asking what someone is or has been doing
Lo Ladel dlad of dlady Lac Jiowd!

what are you up to? Sad] s I L
what have you been up to? Cad| s oS I L
working a lot [ S Jond|
studying a lot 5_eSI1 |
I've been very busy RN EIERT N
same as usual LS
not much or not a lot [ RS ed
I've just come back from ... o Ve ke

Portugal JGs_Jl
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Asking where someone is

lo paded 3lEoe e Jswd!

..... 00000000000000000000000000....
where are you? $esl ol
I'm... ..U
at home J 3L
at work Jol 3
in town il 4
in the countryside Il
at the shops S sdl \ el
on a train slaall 3
at Peter's S d

Asking about someone’s plans
lo padedi ayliie /aka Go 1l
..... 00000000000000000000000000¢...

do you have any plans for the summer?
inall fuab slad Lol Tl |a

what are you doing for ...? ¢ 3 das b
Christmas SO e
New Year ) ol

Easter el de
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Making friends
OLa| a9l

cs%&wu@mufwgﬁ\@}g@ww\u@&@
.w\qg\eﬁa\yu@jq,w\w

Introductions
2y Lol
..... 000000000000000000000000000...
what's your name? ¢ sl s
my name's ... e go]
Chris S
Emily oo
I'm... .U
Ben o
Sophie G50
thisis ... c ot o \ga s
Lucy s
my wife S )

my husband )
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my friend Sl [ s
my son =Y
my daughter ==
I'm sorry, I didn't catch your name Sl ("@j <1 el LI
do you know each other? 9\ Kl 0L a5 fn
nice to meet you Sblies b 25
pleased to meet you Sl Sdas

how do you do? (formal expression used when meeting
someone new; the correct reply 1s how do you do?)

3 ) G ol Alie e paseiy o JI eadl) S Cis

(Sl S 5n ol
how do you know each other? € an o |5, CaS
we work together Tes o oy
we used to work together oo Jani s
we were at school together Tas dw,dl G LS
we're at university together Tmald| 3 Lo oy
we went to university together Tas sl ] 3 LS

through friends AERWAN LI
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Where are you from?

SO ALy (g1 e

where are you from? Sl s sl s
where do you come from? Sl s 6l oo
whereabouts are you from? feil 0 gl oy
I'm from ... oo Ul
England |l
whereabouts in ... are you fesl... GO ol oy
from? ) )

Canada s
what part of ... do you come from? Sl pos o sl oo
Italy sy
where do you live? § iens ol
[livein ... e s U
London o
France Lo

I'm originally from Dublin but now live in Edinburgh
ol 3OV el oS5 (s e ST U
I was born in Australia but grew up in England
FAPS{IE FOARARR S PRI E- M FORTPNY
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Further conversation

LS A3l
..... 00000000000000000000000000....

what brings you to ...? LAl STt
England ol
I'm on holiday e 3 U
I'm on business Jorld 5T U
I live here La il U
I work here La Josl U]
I study here L oyl U
why did you come to ...? ... JdlesTig
the UK s | 4
I came here to work ol JoT e Lan ) e 0
I came here to study ARV B PN R TP [RER I8V

I wanted to live abroad I G e O s

how long have you lived here? {EPRCWETE PRIt

I've only just arrived N Fprl



A OF

a few months
about a year
just over two years

three years

oulol 3\ @ euhiipall Zpuudl 2obl —oe

AL ) ses
<'MJ' U.AJ:S‘

how long are you planning to stay here?

until August

a few months
another year

I'm not sure

do you like it here?
yes, I love it!

I like it a lot

it's OK

what do you like about it?
I like the ...

Food

Weather

People

LS L sl LlZ sl aLs

orbndl

A5 5l

Alele

st e

loa 3 Slresl fo
elds WTJEQV.&;
Lo 4l

TS & Emmy s L

JsYI
e

ey
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Ages and birthdays
Adcadt Alaly ylas ™

..... 000000000000000000000000000..-
how old are you? 13 e oS
I'm ... N
twenty-two Lo 3 s 5 sl
thirty-eight Lole 0 8535 L0

oo Ll as years old o\ s J i Q\QTW\MJ LY
oot Le 1530 18 O po o 3y clale 0 gl s T DL Jiw d o2,

PRSI
when's your birthday? NEE) W WIS
it's ... Y
16 May wle V1

2 October LSy



XD

oulol 3\ @ euhiipall Zpuudl 2obl —oe

Living arrangements

Aignall Sl
..... 00000000000000000000000000...-
who do you live with? € e (o s
do you live with anybody? §obedYlast e i fa
I live with ... coep S U
my boyfriend W
my girlfriend W
my partner S\ b
my husband T
my wife =t
my parents (Y15 YD g1l
a friend RIS
Friends Bl
Relatives o,

do you live on your own?

I live on my own

I share with one other person
I share with ... others

Two

Three

Tiolkl clay Lo s
Lol ik e s
J}T»\jubw%@ﬁjhﬂ
A e o DL
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Asking for contact details
JLad¥ Jolug S Sl

what's your phone number? Tl pals o3 oo lo
what's your email address? Tl ol G SOl a ls
what's your address? Cellgs 5o Lo

could I take your phone number? NUER Y ol Sy Jo

could I take your email address?

oSOV B0y 5 Ol g AT oSy o

are youon ...? O de sl o
Facebook 2 g
Skype s S
what's your username? fel ol ptsnadl vl 52 Lo

@9
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Languages and communication
Sl o3y Silalt

SN SB e condl G Suelos i eV Led) Jam L\
Bl ey Bl o Lndl) ans 3 BLAYL i s

what languages can you speak? Sl s ol ol
I speak ... . odeal U

French, Spanish, and a little Russian
s M o 15 LY s 3

fluent German i35y 2 5ULY
Ican getbyin... e T OF Sy
Italian iUzl
I'm learning ... T U
Chinese il
where did you learn your English? §a oV ARl codas ol
at school TWERILNY
at university dnaldl
I took a course 5595 ods
I taught myself (s Lgzadss

do you understand? Yoets Jo
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did you understand? Cowgs o
yes, I understood Coogh A o
sorry, I didn't understand s Jgae

55 OF A3t g 88y b ST (e ased B Lo o L 13)

sorry? or excuse me? €5 s 1§10
how do you say ... in English? C4 VL L e as
how do you spell that? Sl g as
how do you pronounce this word? Tl oda Glas oS

you speak very good English
o dor K80 & sVl i

your English i1s very good [RPSERWEE SN VNN
I'm a little out of practice Lole 55 ety e Tns U
I'd like to practise my ... e 0 ST O
Portuguese iJLs_Jl
let's speak in ... b Sodss Les
English FUEN PR
Italian iJUa Y|
what's this called? flda o 130

@5
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Af home
Ji=alt (S

e Jeis e OB G aelas B A& sl Jed) Jan b (S
ol o 5T 3 Lpelasenad Slsley 1 Ll

General phrases
wale Oyl

would anyone like a tea or coffee?
QS}.@E‘_}T@L&J\ JjuVSJ}Tp&ﬂJJA

would anyone like a cup of tea? Cls Ol J s VS»T-& 2 R
I'll put the kettle on LM Jasl O g
the kettle's boiled e LI
can you put the light on? Ol s Of Glislay Jo
can you switch the light on? €5l s O ey Lo

can you turn the light off? €5l sUib] S:Say
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can you switch the light off? ¢ sl slib] ey o

1s there anything I can do to help?
Caysaeloll Koy o8 S la
could you help me wash the dishes?
COLLYI o 3 Gdolons LSy Jo

I'll wash and you dry it STy Janbl G g U

I'm going to bed e Al cals U

Home entertainment

o g PN (P WP {
+200000000000000000000000000000....

is there anything good on TV? RYSEEE R S ea Ja
is there anything good on G b 6T la s
television tonight? ) -

Sl on O 53 54l
there's a good film on later 5Y s e o S
do you want to watch a ...? €. aaliedy 5 Ja

Film ("\‘3

DVD
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do you want me to put the TV on? 0 g3l raTOl 5 o

could you pass me the remote control?
€Sl Sl \o oy om0 islay o

9 . .
do you want a game of ..." Copedad b5 o

Chess s o
Cards k5 S

Watching sport on TP
G925l (8 S b1 3l

..... 00000000000000000000000000....

what time's the match on? oLl e e
who's playing? Cenly sl oo
who's winning? Sl ) o
what's the score? el o Ls
0-0 v
2-1 V-
who won? ¢ Sl e

1t was a draw Ysles Ols
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Mealtime conversation
W PPN (i PRGNS |

what's for ...? ¢ 0BG
Breakfast HlasY|
Lunch aRes]
Dinner s Ll
breakfast's ready sl syl
lunch is ready BTSN
dinner's ready sl elaal

what would you like for ...?
0w 5L \SLLL e sl Of O£ 150

Breakfast HlasY|
Lunch SR
Dinner ¢ Laadl
would you like some toast? § el A Jandy 5 s
could you pass the ..., please? Sl oo 5 O Sy Jo
Salt b
Sugar S
Butter 83

would you like a glass of ...? € LS a5 Ja



Water

orange juice

Wine

careful, the plate's very hot!
would you like some more?
have you had enough to eat?
would anyone like dessert?
would anyone like coffee?
what's for dessert?

I'm full

that was ...

Lovely

Excellent

very tasty

Delicious

oulol 3\ @ euhiipall Zpuudl 2obl —oe

UL

Il s

ey

o ol Gall ¢y i)
Yol 5 Ja

Folakall 1yo A5 s I OIS o
Cosl pSamly  fo
€y oSl Jo
€6 ) Bl 150

Olacs Ul

el ols

Lo

Il

[RVSRWY

z

L.@..i’:
=

Things you might see

L, B ¢ L

..... 000000000000000000000000000...

Beware of the dog
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g The weather %

o i s Lol 1) Il YT L83 o 0 502 (Bl ((peillay )

A Aol

Weather condifions

gt Ji g

....... *000000000000000000ccec....
what's the weather like? ¢ ikl J> 5 Lo
it's ... ]
Sunny s
Cloudy s
Windy aole
Foggy gls
Stormy aole \G%La
it's ... ]
Raining s

Hailing > AE e



Snowing

what a nice day!

what a beautiful day!

it's not a very nice day
what a terrible day!
what miserable weather!
it's starting to rain

it's stopped raining

it's pouring with rain

it's raining cats and dogs
the weather's fine

the sun's shining

there's not a cloud in the sky

the sky's overcast

it's clearing up

the sun's come out

the sun's just gone in
there's a strong wind
the wind's dropped

that sounds like thunder

oulol 3\ @ euhiipall Zpuudl 2obl —oe

leiklp g oo dll
e e oo 4l
o el e gy 5
ks o s oo Wl
Ll b e L
PAJCHRINT
el U5 5 i
Al w33z )
85l kl )
i) L

inbl et

el 3 e Slir

dais 5| ]
Calb aidl
Y- Cole el
sl dla
CLU“ Sl Aa)

SCSPHIPRW
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that's lightning Sl &l
we had a lot of heavy rain this morning
ol o & Al UaaYl e eSOl L) Ol
we haven't had any rain for a fortnight
PSR E TR SYP (LRS!
Temperatures

8yl podt Silaxy

what's the temperature? syl Ay AL
it's 22°C i » VY L
temperatures are in the mid-20s Yo Caame 36, Aol s

what temperature do you think it is?
To,1 A a5 0 6K Of dzas 130

probably about 30°C Gyl ¥ e 055 o
it's ... el
Hot O
Cold 55U
baking hot 5,y A s
Freezing ezl
freezing cold 3l pe Aozl

it's below freezing sl e gl
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The weather forecasft
VLYYW (IPFS (RyX [PERIVETYS (3%

..... 000000000000000000000000000...
what's the forecast? (Ll obé gl L
what's the forecast like? Solad ol (3 gy 3L
it's forecast to rain Aok Ol 2 5l e
it's going to freeze tonight AU T o410 S
it looks like rain PR
it looks like it's going to rain aatw Ll sy
we're expecting a thunderstorm ey daole o 55 L)
it's supposed to clear up later G-y oL s O o il oy

o (@ MyEnglishChannel


http://t.me/MyEnglishChannel
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Opening tfimes

Jaadt elge

what times are you open? €S Jad) s 3 a
we're open from 9am to Spm, Monday to Friday
ok 1) Y1 5 o ol 0 Y Trlis @ s J
we're open from 10am to 8pm, seven days a week
¢ 5oV Jlsh doles A 4 Tobo V¢ s Jas

are you open on ...?7 €. B0dens |
Saturday |
Sunday J> Y|
what time do you close? SNl e lge o Lo
what time do you close today? Tas el BN s s

what time do you open tomorrow? e Landl Ty o
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Selecting goods
plad Lo
..... 00000000000000000000000000....
can I help you? febaslos Sy Jo
I'm just browsing, thanks 1,55 6k il \ s e U
how much is this? Cldn (a3 oS
how much are these? LoVl oda o
how much does this cost? Tlda s o5 \lda ISy oS
how much is that ... in the window? ERUINE PUIIRER I
Lamp s
that's cheap o 4l
that's good value o e |
that's expensive J 4l
do you sell ...? Coms e
stamps L p sk
do you have any ...? O..slebdd o
Postcards Ly p Bl
sorry, we don't sell them TSR R R
sorry, we don't have any left g e (6l o) o cci]

I'm looking for ... ey Gl U
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the shampoo gwial
a birthday card >SS de Bl \oo 1S
could you tell me where the Ll JJs Ol ey o
... 187 ¢
washing up liquid J SOwe | g oo
where can I find the ...? LT ol S o]
Toothpaste Ol O goene
have you got anything cheaper? IS PPIp IRV
it's not what I'm looking for we Eoul Lo lda ud
do you have this item in stock? TSMUE EA M ISINC RN

do you know anywhere else I could try?
(sl oSy S TOG T3 G

does it come with a guarantee? Ol mo I St o
it comes with a one year guarantee dol g ple sl Ol e o
do you deliver? Sl 5 Ja
I'll take it 0T 5 gon U
I'll take this I Js L L

anything else? ¢ Te il

would you like anything else? ¢ Aot GEEHY
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Making payment

J1ga¥l il \JLalt 22
...... 0000000000000000000000000....
are you in the queue? ¢l 8 ool o
next, please! lellas e JUI
do you take credit cards? SOl bl =G fo
I'll pay in cash s sl
I'll pay by card Bladl 3 b e pdsl g
could I have a receipt, please?
b o i 516 o ki o
would you be able to gift wrap it for me? ;
€ &bl ods Ui p 55 0T Sy Jo

would you like a bag? Slas b 5 fa

Returns and complaints
S9lSadlly & Lyt
..... +400000000000000000000cscn. -
I'd like to return this i gl ] ]

I'd like to change this for a different size

it doesn't work Jony Y 4l
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it doesn't fit sl s &l
could I have a refund? ol o il Sy Jo
have you got the receipt? Cs, sl el o
could I speak to the manager? el dl sl oS Jo

Things you might see

D13 A8 ¢ L
...... *000000000000000000000cre...
Open s
Closed e
Open 24 hours a day e sl b g2 \e ol Bdel Y £ fony
Special offer ol o e
Sale gsrs
Clearance sale iaadl olasd
Closing down sale AW ,2id
Good value ol 2w
Buy 1 get 1 free Lz =Y e Jamlysasl s g s

Buy 1 get 1 half price
M\%&f&‘&&&b&l}béﬁ\
Reduced to clear iaal) Sle goa

Half price el (o
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Out to lunch sl st 5L
Back in 15 minutes 333 V0 UM 35 sall
Shoplifters will be prosecuted O 5Ll daSle (o

Using a credit card
SlaM Adllay A el

Enter your PIN el iyl o35 ol
Please wait Sl
Remove card Bl Coeul
Signature A

@5
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Af work
Joall B

Here are some English phrases that you may find
useful in the workplace.

el 01 3 el O Sy 1 & sulauiVT Ll S b |3

General phrases
VPSCTRIPS

...... *000000000000000000000cc....
how long have you worked here? Pla Jond il Lszo o
I'm going out for lunch slasdl J sled Cals U
I'll be back at 1.30 Cradly s s el

how long does it take you to get to work?
s do dgamll 235l e 03 3l oS
the traffic was terrible today o sl pedad Sy 0350 o I OIS
how do you get to work? ¢ Jordl Lo clia> CisS
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Hoperiully you won't hear this:
1 D &uﬁ | ‘_,.’mfé
..... 000000000000000000000000000...

3

you're fired! 155 Jas

Absence irom work
Jeal! (e Lilall
..... 00000000000000000000000000....
she's on maternity leave oAl 3L

he's on paternity leave
(G b Oy S 35D 55, Y1 55T G o

he's off sick today it i)l ol o]
he's not in today ool la Ly &
she's on holiday 5513 Ll

I'm afraid I'm not well and won't be able to come in today

Dealing with customers
e deal e Jalacd
..... ©00000000000000000000000000...

he's with a customer at the moment
O J 351 G Jas oo I sitn &
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I'll be with you in a moment Y s 05T
sorry to keep you waiting eV Canl\ s ellad il
can I help you? febaslos Sy Jo
do you need any help? Cidslos gy 5 Jo
what can I do for you? Tl oy alad oSy 13Le

In the oifice

WA=V (g
..... 00000000000000000000000000:..
he's in a meeting glee Gl
what time does the meeting start? Telel Ty e
what time does the meeting finish? TeleaV g o
the reception's on the first floor SENBYRURE RS W=
I'll be free after lunch anl dny i > 0 ST

she's having a leaving-do on Friday (colloquial)
(ale £3) o o g0 o e s 55 Ji L)

she's resigned Il L)
this invoice is overdue 5 e b, 5Ll oda
he's been promoted ad 3 05 4l

here's my business card Jondl Bl \ Jorld U2y o2 L
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can I see the report? ¢ Al 1 Of pdazal o
I need to do some photocopying el pan ) bl
where's the photocopier? el \ g gl AT 2
the photocopier's jammed o dams 3o D3enslI\ gl 1T
I've left the file on your desk e ol es 5Ll

IT problems
AiET Jolta

there's a problem with my computer
the system's down at the moment U Jlans Joatll o\l

the internet's down at the moment Ul illans ooV 385
I can't access my emails JaSN s e J sl CJQM\ N
the printer isn't working laxs\ Loxs Y dasllall

@9



o o) 531 8 el 2l 20

Writing letters and emails
(9 & W st Sy Sblladtl paliss

A eV G AN il 5 LU

Writing an informal letter

(o) s Qllas ol

! asetl) Y1 oYL Leasils (0 5 S plaseinly olad | T
P o o e S5

Dear Mark, b 65

Dear Jane, e GRiE

Here are some things yvou might say:
3 G S I e LY (any b L@

..... 000000000000000000000000000...
Thanks for your ... e 8 ST
Letter ol

Postcard Sl oINS U )
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Present Lo

Invitation s e |

Sorry it's taken me so long to write. o
S G gb ey o wds T LT e
I hope you're well. e 0555 O &

Good to see you again last week.
el g oY 6 58 50 ST 0Tkl e

Look forward to seeing you L5 s ) CUaJT
soon!
Here are some typical ways to finish an informal letter:

o o oY oS ol 5l i
Best wishes, (LYl bl
Kind regards, (ol Cb

cgj_ii IRV jT (.L}_;.U\gil_iffu csﬂi}ﬂ slael a=Y =SS S 13
1YL Ol L] sy

Love, (e
Finish by signing your first name. oYl Ea sl
Writing an email G A s p A, LS

Emails, whether for business or social reasons, are
usually written in a more informal style than letters.

Bale clslaml Lo Ll Sl Jandl (218N i8S ol (G ASONT I Jola
bl e ST ey b ol LSS L
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You should always give your email a Subject, which
should summarise its purpose in a few words.

Ot 315 <oy g 2l Aol Gy SOV Al Ay 1815 s OF g

The conventions for starting business emails vary,

although it is quite common to use first names for both
business and personal emails if you know the recipient.

e oA e Janld GOV adl il G Legle Gl ol ¢ s
A G s T dms )l il L

It 1s not necessary to use Dear, although some people
prefer to do this.

APTINEL R ¥

Generally speaking, the content of business emails should
be brief and to the point.

G ez Jondl 3 G AV A ) il s 522 055 O 2 cple Sy

If you are including any attachments, make sure to
mention it in the text of your email.

Dl oo AV 2l (8 L) s ST e aST el 6l a5 s 13)
2l ol s AN, A
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To close a personal email, you can use the same
expressions as for informal letters.

Ol e el Sy dha 3ol 5 A U Al g
ey _padl OLlasl) dousl

(ool ol 5 ANy 1 il J Lde Ll wllgdl 5 5o
il LY 2o ol 5le 0555 05 S

Regards, el
Kind regards, (ol bl
Best regards, oW GLE
With kind regards, (bl bl —

In business emails, you should also include your full
name, organisation, and contact details at the end.

JolSIL ol s 01 L) g ¢ Jannlly Aol 5 SOV A1 s
eV o lis Bl Bg cazd\ Lo daliis
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Writing a formal letter
oy Pllas polis
..... PP —
Lok plaseral dlillast Tl cad oSS (1 jaseidl ool G5 a5 S 13)
sV g5 (s bl sTad) sl G55 (D) sl 5 525
g pmn il 1 & gm0 el 81lD) 2V 50 5e ol (i 5520 i 51 50l))
tJEL) s Lo el Loty 5 (o 5 51 Ll

Dear Mr Smith, (o ol (S 3158
Dear Mrs Jones, ¢ sl 3550
Dear Miss Richards, ka1 g55e
Dear Ms Shepherd, 05y LY 35050

1Y (e i Tl oY1 G Y AT

Dear Sir, ¢yl (Sdns
Dear Madam, 8 30 53| s
Dear Sir or Madam, 3052 G 1 505000 (ks

o A ol | 3Ll 5 05 s LaN A1 Gan L (3

[ am writing in reply to your letter of 4 September
regarding your outstanding invoice.

Al b, 5l slaty b et & sl Sl Lo s, 2 s U
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Further to our conversation, I'm pleased to confirm our
appointment for 9.30am on Tuesday, 7 January.

el s Eanldl (3 2B o 5 Bie o ATy dom Ul el ] LAY
bV sl Lo

I would be grateful if you could attend to this matter as
soon as possible.

oS58 by o T 3 g s sl 10 suad ST e 0 ST
If you would like any further information, please don't
hesitate to contact me.

REYSIISHYNE EXS RISV PEUUVINVRITRE UV JURC LY

rlilast Bl G asY Jod! plisual Sislay 3 31 3 8 5 oS 13]

I look forward to hearing from you.

ROPIIACI SIS P PRI

ot Wl 5o sl 55 el (555 o ol s 13)
Y el il g Ol elle
Yours sincerely, ! Y1 556 J gl | gl

dndl 68 3 padl Bl G sl Sl Sl Sl oS 13] el e
LY pdetal 63 58l Bl S 5500
Yours faithfully, 2l el

g oSO ol dny o5 ALl (3 s 5 il
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% Health %

You might find these English phrases helpful when
talking about your health.

lires 0Ly Cuddl e ol Ll sda Haelus U3

Describing symptoms

S (JU-Y
...... “00000000000000000000ssc-
what's the matter? ¢ YL
I'm not feeling well ol b do cnJ Ul
I'm not feeling very well sl et G cd e Gl 22l
I feel ill oYU
I feel sick o AL ]
I've cut myself e S A
I've got a headache “ fls s
I've got a splitting headache s o (g dis

I'm not well PESTOMIY]
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I've got flu |55 sl e
I'm going to be sick 2ol b g Ul
I've been sick [IERRCRTNT
I've got a pain in my ... SIE S| prRte
Neck is )l
my ... are hurting SIS
Feet Sloks
Knees S
my back hurts i ek

Other useiful phrases

Buiae g3 Oyl
..... 000000000000000000000000000...
have you got any ...? T PO U
Painkillers Sl
Paracetamol 5, A el
Aspirin o]
Plasters ol
how are you feeling? § i as

are you feeling alright? Tolnle de OHAY



o s Gl 8 ol gl 255

are you feeling any better? ¢t U jmis Ja
I hope you feel better soon L3 e OF o8]
get well soon! bl elasdl el o
I need to see a doctor ol Cladll ) -l

I think you should go and see a doctor
ool 3] Oladl o boey ST iz

do you know a good ...? NRVES U 1
Doctor b
Dentist Sl b

do you know where there's an all-night chemists?

FJN b Jond s s 5l 5 Jo

o (@MyEnglishChannel
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Hotels and accommodation
e laN1 9 (alial

AW O Lt e s 8 ) O enddl Jam b b

can you recommend any good ...? oo ... 6l goenal o
Hotels Gals

B&Bs (abbreviation of bed and breakfasts)
(JUQ.QZ'YU ﬂfw.” )L.Aib-\) )Uﬂ.ﬁyb &L?w..n ébu

self-catering apartments isaeall sl
youth hostels ol @ g
Campsites ) ST\ | S
how many stars does it have? NPEPERERVR
I'd like to stay in the city centre ] S e 3 LBYI 5]
how much do you want to pay? § s ol 3 oS
how far is it from the ...? € e g e T )
city centre gl S 5
Airport Ol

railway station Jodd | ESCLIN Uil dlase



— ooVl sl 3 agbiaal) gl 25-h1

Leisure and entertainment

A Mg sl

Lok s 31 ST oley 518 3L 8 uels Gy ol )Lall oda

where's the ...?
Cinema
Theatre

art gallery
Museum
concert hall
Stadium

do you want to go out tonight?
let's go to ...
the pub

the cinema

the theatre

a concert

el 55 £ LT

S0 pa ol

el

o

05l 2 2

asl

i oLl oMk de
ol

Clleda oy Aoy 5 Jo
Ll

el

o

ERRIEIT



i) il @ il 2ol 24 g
a nightclub I e
what's on at the ...? qupﬁf\su
Cinema e
Theatre o
1s there anything good on? e o s s Ja
shall we go ...? .ol
Swimming i Lo
Skating L e o I
Bowling sl o
shall we go for a walk? Sl Lad Ma

shall we go for a bike ride?

excuse me, could you take a photo for me? )
€55 s bl AlSay o yae

excuse me, could you take a photo for us? )
T 5 g blisll a0

I'd like to hire a bike
I'd like to hire a canoe

it's a beautiful view

ol sz g
O el )]

Jeir e &l

@5
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g Travel %

il oo Bl g T 38l Bl & sV Ll Jan (LS

where's the ticket office? ¢ S coa o

where do I get the ... to Southampton from?
$0 salslud L IO oSy aKay ol oo

Bus Y
Train el
Ferry 5, LI

what time's the next ... to Portsmouth?

Bus 5

oy
Train s
Ferry s,
this ... has been cancelled SIEUPSSRMIIRT
Bus oY)
Train HUaill

Flight O pdall



b 18 il 2ol 25 M o

Ferry 3, LA
this ... has been delayed JECRTIUI AR
Bus oY)
Train U2l
Flight O pdall
Ferry 5, LI
have you ever been to ...? Codlobdiel s o
Italy LUay|
yes, I went there on holiday 35-Y1 3 s ) cond oS
no, I've never been there Bl ) Sbaddl L e 4 Y

I've never been, but I'd love to go someday
Lol G oladll ool oS5 ¢ g5 e Slia ] 3T

how long does the journey take? Cal JI 3 s oS
what time do we arrive? € s o
do you get travel sick? € il o can o
have a good journey! liazg dlm y Sl e

enjoy your trip! |l ezl



o bl aall 8 obiel) Ayl 20

At the travel agents
B9 (Ju'h (P

I'd like to travel to ... A el
Spain Ll
I'd like to book a trip to ... Al A e )
Berlin o p
how much are the flights? fod> Il s oS
do you have any brochures on ...? §...0polsS I ehd) Ja
Switzerland | s o
do I need a visa for ...? €. 35,8t g gl
Turkey LS 5

nFB.comI MyEnglishChannel]
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Around fown
E kel Jgo

sl 5,0 e Haelus O S NN oLl s LLd
Awladl ol am J BLoYL diyadl

where can I get a taxi? €5 21 55kt O oSay
excuse me, where's ...? €. ol dlsis
the tourist information office il ol el oS
the bus station e Y s
the train station Hlad)l dlas
the police station b 2l g
the harbor L
is there a ... near here? Sl oy 3.8l fa
Cashpoint B\ o
Bank Sl
Supermarket <SHb s Il
Hairdressers il caias O Jlo \ b1 6S
Chemists iddo

- -

do you know where there's an internet café?



o s\ 631 @ izl 2yl 25

do you know where the ... embassy is?
¢ Akl o ol O e s
Japanese LUl

Russian PRI

Things you might see
L3 & (e s Lelil

..... 00000000000 00000000sscc....
Town centre Lol Lo g
Bus stop e 5 Y1 S 4
Taxis 5 oY) ol
Underground Sl s
Hospital A
Public library el A
Post office Ll oS
Keep off the grass il e
Wet paint Sl s Db

oLl llal G lall wlablis e GlaT 211 Sl e s 3
Look left g i
Look right Gy
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% Using the telephone %
ailgl! A el

s Lo o sadedl SUslll 3 UL e i s G Ll pisens

A ol 1yl plaseial die ol Il Sledazaly

Making and answering a call

sl 3,M9 rotlEmay LA

..... 0000000000000 00000000sc...
hello! [ e
John speaking Codty O g
1t's Maria here Lk Ll

could I speak to ..., please? TSR O I

Bill "
speaking! 1S
who's calling? ¢ oy oyo
could I ask who's calling? € oz sl o LT 0 ey I

where are you calling from? € Ja ol oo



o bl aall 8 obiel) Ayl 20

what company are you calling from? Clgs Joas N 21l
how do you spell that? SeUS g CaS

do you know what extension he's on?

€ aislye Lo bl 01 2y ol (5 (s L

one moment, please Slzs e 3l 5 Aot
hold the line, please Sllzs oo bl fo sl
I'll put him on Ll e ansl G su
I'll put her on Ll e lnsl O su
I'm sorry, he's ... oo 32 il U
not available at the moment Ul Tl
In a meeting gl &
I'm sorry, she's... e A il U]
on another call S 1 AL Lgns
not in at the moment Ul L o
would you like to leave a message? S, I 50055 o
could you ask him to call me? € eVl ae Cllss O oy fo

could you ask her to call me? f JlaVI gz s O Sy Jo
can I take your number? Celod, dotl uSay ln

what's your number? el oo s



bl 8 i) 2l 25,80 o

could I take your name and number, please?
Cellds (o chod ;5 ol A L Say Jr

I'll call back later Gy JlasY| Lsl G g
1s it convenient to talk at the moment?

UL s O s Lo
can I call you back? Sl JlasYl 53 slas wgw Ja
please call back later 5>Y e g dlasV el ellss s
thanks for calling Slasy 1,
how do I get an outside line? ¢ s L Je J&Tu‘,ﬁs
have you got a telephone directory? Al s bt s o
can I use your phone? §lisls plasial | iSay Ja

1Y Ol Ll oda Suelus 05 (g O e b dils e oils 13

I'm sorry, I'm not interested g n Ul eciad

sorry, I'm busy at the moment Ul J s Ul el

o (@MyEnglishChannel
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FProblems
JS Lt
...... 0000000000000000000000000...
I can't get a dialling tone JlaNl o > Sl
the line's engaged J gries L |

I can't get through at the moment
QU1 31 3 s ple) e ¥
I'm only getting an answering machine
L UKL e s 5k e edas Ul

sorry, you must have the wrong number
esbls o, Sl O S 5 e et

can you hear me OK? (o o5 srond Jo
[ can't hear you very well 7505 Haasl Y U
it's a bad line s on 2 1da

could you please repeat that? ellazb o I3 s O USay o
I've been cut off bl wai o5 43

Direcfory enquiries
OleMaiuwd Jod s

...... 0000000000000000000000000...-

do you know the number for ...? LA, 0 e

directory enquiries Sl s
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international directory enquiries iJ gl ledaza I s
could you tell me the number for ...?

Tl b G2 Ol Koy S
the National Gallery b Il sl
do you know the address? ?Q\J;,,_H b5 o

I'm afraid that number's ex-directory

U s e a5 03 1 O el
could you tell me the dialing code for ...?

€. I IV oy a2 O liSay fo

Manchester il
Mobile phones
A gamall il gl
..... 00000000000000000000000000....
my battery's about to run out sadl by de ol
I need to charge up my phone G e 5
I'm about to run out of credit Sl eliy e (gdmn
sorry, I ran out of credit (Shan 3 45 ) (]
I can't get a signal 3L e d gad) mdazal ¥
I've got a very weak signal o L 5,L3] (5
I'll send you a text EOVPS 4 W] | B VN

I'll text you later Uy Lz Sl 1 G5
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could I borrow your phone, please?
Sellzd oo clila sl Of o Say o

I'd like a phonecard, please
s e el L8\l Bsle BUay &

Sample answerphone message
Ao roild 3y ALy

...... 00000000000000000000000000...
Thank you for calling. cllasl Jo T2
There's no-one here to take your call at the moment.

Wl Sllasl il Ls as e acd

Please leave a message after the tone, and we'll get back
to you as
soon as possible.

£l B e 5 2y 0 o s (e ol g UL 125

.QQCJ)
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100 Gommon English Verbs
AW A B Jad Ve e S
be

1 5 55 18 look L,
2 have Moo 19 use pSin
3 do Loy 20 find iz
4 say J 4 21 give sy
5 go oy 22 tell P
6 can S 23 work Jons
7 get Jat Lo 24 may 55t
8 would O s 25  should ey
9 make Jnt g 26 call S
10 know O s 27 try Jsle
11 will O s 28 ask ey JL
12 think Sy 29 need s
13 take i=L 30 feel JCy
14 see ey 31 become &
15 come b 32 leave aps
16 could ., 33  put o
17 want X 34 Mean oA
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35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52

keep
let
begin
seem
help
talk
turn
start
might
show
hear
play
run
move
like
live
believe

hold

Lils

/11

B

53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70

bring
happen
must
write
provide
sit
stand
lose
pay
meet
include
continue
set
learn

change

Lead

understand

watch

RE
Sl
o5k
A
gmes
Jw;l- RV
&k

J}B.i

Aol
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71 follow o 86  consider e
72 stop i 4 87 appear s
73 create iy 88 buy S A
74 speak LS 89 wait az,
75 read T2 90 serve e
76 allow o 91 die & o
77 add Ty 91 send S
78 spend Gy 0O 93 expect &5
79 grow oy 94 build g
80 open = 95 stay i
81 walk (s 96 fall L,
82 win gk 97 cut pai
83 offer L 98 reach ddj
84 remember S 99 kill e
85 love s 100  remain s

€) @Myngiishchannel
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100 Most Common Adjectives
At W1 A B Lot Al s Vo0 s

other
new

good
high
old

great

big

American

small
large
national
young
different
black
long

little

important

oY)
SRR
o
e
e
e
S

)
SxP
S
s
<L
s
Jesb
L

("G‘H

18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34

political
bad
white
real
best
right
social
only
public
sure
low
early
able
human
local
late
Hard

sl



35 major
36 better

37  economic

38 strong
39 possible
40 whole
41 free
42 military
43 true
44 federal
45 international
46 full
47 special
48 easy
49 clear
50 recent
51 certain

52  personal

53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70

oulol 3\ @ euhiipall Zpuudl 2obl —oe

open

i i
red Ll
difficult & g0

available s
likely Ci*ﬂ‘ Je
short s
single > e

medical b

current :;L}
wrong U»
private fn g2
past 2
foreign Wy\
fine s
common sl
Poor b
natural kel
significant %;\zﬂai
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71 similar ol 86 dark e Il
72 hot =LJ 87  various iz
73 dead W 88 entire nt
74 central Low s 89 close o
75 happy dm 90 legal i Sl
76 serious sl 91  religious .
77 ready sl 91 cold > )
78 simple Lo 93 final Sl
79 left Sl 94 main e
80 physical iUl 95 green 2y
81 general ol 96 nice idal
82 environmental ) 97 huge N
83 financial U 98  popular (L
84 blue Gy 99 traditional fy sl
85 democratic  :Liz., 100 cultural b

This list of 100 common adjectives in English was
selected from the Corpus of Contemporary American
English (COCA) by Brigham Young University.

@15
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100 Most Common Prepositions
(PEmeg ile) B, Ver B
VERRIESY (Rv el (g RPINE S

1 aboard e e 18 beside il
2 about J g 19 besides il )
3 above & b 20  between oo e
4 across e 21 beyond Y

5 after J,_, 22 but S

6 against o 23 by oy
7 along Jsb e 24 concerning J
8 amid Lo s 25 considering = ;i¢| . &
9 among oo b 26 despite ., o e
10 anti A 27  down sl
11 around o] 28  during LS
12 as e 29  except N
13 at s 30 excepting e e
14 before U 31 excluding slacia
15  behind il 32 following AU
16 below et sl 33 for “ ]

17  beneath - 34 from Ls yo
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35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52

in
inside
into
like
minus
near
of
off
on
onto
opposite
outside
over
past
per
plus
regarding

round

@5

3 53 save Lhaa
J};, g 54 since e
Ji 55 than oy
Je 56  through e
Lt 57 to Ji
o 58  toward oL
oy 59  towards oL
| 60 under P
Js 61 underneath P
Je 62  unlike LS e
Sl 63 until .
o 64w G5
Gdo de 05 upon Js sl
ol 66  versus s
3 67 via e
Jislsy, 68 with &
Losar 09 within O ypad
i 70  without RPR?
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100 common English Adverbs
A W A B Lot it Jl Vo v s

up
SO
out
just
now
how
then
more
also
here
well
only
very
even
back
there

down

S
W
Ehallt
s

18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34

still
n
as
to
when
never
really
most
on
why
about
over
again
where
right
off
Always

JipY
S
s
J

Lede

|
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35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52

today
all
far
long
away
yet
often
ever
however
almost
later
much
once
least
ago
together
around

already

QL?;Y\ O
SIS &3‘53&9

53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70

enough
both
maybe
actually
probably

home

of course

perhaps
little

else

finally
less
better

early

Especially

either

quite

«(D5%

LSl 4 |

Les

5
IR
5

I3

A
e
SHE

-

e

sometimes ;Y Land

|t
Js
ety

Sy d

Lo g
L

tgsla
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71 simply il 86 ok e
72 nearly Lo 3 87  clearly >y
73 soon L 88  1indeed S G
74 certainly 1sTL 89 rather NRY

75  quickly ie 90 that of

76 no N 91  tonight AR

77 recently | 50 91 close o
78 before U 93  suddenly slows
79  usually ssle 94 best il
80 thus 10Sa 95  instead s .Y
81  exactly Loall 96 ahead U3

82 hard s 97 fast i
83 particularly |y 98 alone |
84 pretty A 99 eventually illiil:
85  forward (,Ljy\ Ji 100 directly L :

@5
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el
I
they
their
we
who
them
its
our
my
those
he

us

her

all
&

VJb
V-A
P
s

-
b
W
J

9&?

Pronouns
VEREIES (Rt [ N PIIE S N TPWA (6=

sl
nobody
none
mine
anybody
some
there
all
where
another
same
certain

nothing
self

Sall el
2~1Y  somebody e
ss*Y  yours U
e herself
1l whoever OBl
gy you O
da myself o
Js  everybody gt
c~  ourselves  Lu]
A1 himself 4
a.®  whatever Ol
s these Y 5a
°L§j" N his o
edl she A



oulol 3\ @ euhiipall Zpuudl 2obl —oe

S CE

something
me Ui
yourself — <¢lus
someone e

everything = JS

itself

-4 themselves o4&l anyone e

@5

nowhere 0% lot g
that ol anything = s
it B what L
this RS which el
everyone 2>+ S him o

—0
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