Toputitina..........

Nutshell

To get straight to the...............

Point

To put you in the ...................

Picture

To be on the same.............

Wavelength

Can’t make heads or ........cccccuvun.e. of it

tail

To beat about the.........................

bush

To get our Wires eeeeeeiennneneeeennn.

crossed

OK, Pl e, , I’'m afraid we’re going to let you go
Get straight to the point

He never gives you a straight answer. He always................
Beats about the bush

This report makes no sense at all. | can’t..................

Make heads or tails

What communication problems did Gear bulk have
Language, administrative and geographic difficulties
How did Gear bulk solve its problems?

By introducing a new computer system and training staff
Why weren’t the two air safety government departments communicating?

The government was trying to save money and both felt threatened and so staff

.identified with their own departments
Who is the author of the article?



Clare Gascoigne

What would you say asking for repetition?
Could you say that again please?

What would you say when summarizing a call
To summaries.........

what is hardest nuts to crack in business
Communication

what Installing an automated system means?
data is now entered

what Theo bold recommends

all previous

What would you say when asking for clarification?
Could you explain that in more detail?

One word in each group does not make a compound noun with the word in bold.

Can you find the wrong word?
Product

market

One word in each group does not make a compound noun with the word in bold.

Can you find the wrong word?
Marketing

leader

One word in each group does not make a compound noun with the word in bold.
Can you find the wrong word?

Brand
contract

One word in each group does not make a compound noun with the word in bold.
Can you find the wrong word?

Advertising
exchange

One word in each group does not make a compound noun with the word in bold.
Can you find the wrong word?

Sales
conditions

One word in each group does not make a compound noun with the word in bold.
Can you find the wrong word?

Price

product

TN€ ,,,00srmmmrmmseseeniS iMproving, leading to a rise in employment
economic situation



is a term used by economists to describe how wealth is ¢ccccccccccccccceccceccs
shared in a country.

Income distribution

Red tape and other examples of .........ccccuveuene.. hinder a company’s entry into a
market

government bureaucracy
The purchasing behavior of consumers can be described as their

I XIx

buying habits

When did Starbucks open?

1971

Where did they first open?

Pike Place

When did it open a store in Japan?

1996

................ 13th June 2014

Date

......................... whom it may concern.

From

............................... Sir / Madam,

To

Peoplein ...... would rather drink tea than coffee.

Chile

In contrast, peoplein .......... would prefer a Cappuccino.
Argentina

In Brazil, coffee is usually free after .......... in restaurants.
Dinner

In the US, on average, people drink ....... cups of coffee a year.
345

| have to .......... a contract with our customers.
draw up

We need to............. market share in Saudi Arabia.
build up

We....... really well when working together.

get on

Can we. ............. a meeting on Friday?

Set up

Don’t forget to ............. the meeting hall.



clean up

Please ............. to my business card.

hold on

Layla, please .................. the computer system
set up

You need to ............ the reports tonight!

finish up

Mohammad, you can't .............. the meeting.
call off

Don’t get .............. with the presentation.
carried away

What does AlG stand for?

American International Group

AlG is the world's............. insurer by market value.
Largest

What does AlG stand for?

American International Group

AlG is the world’s............. insurer by market value.
largest

Who founded the company?

Cornelius Vander Starr

When was the company founded?

In 1919

Who is the company chairman?

Maurice Greenberg

It took Mr. Greenberg............ of lobbying to be allowed to open an office in China.
17 years

When did AIG open its first office in China?

In 1992

How did AlIG become successful in China?

By pursuing relationships with governments, regulators and powerful business
men.

AIG has over .......... employees in ......... countries.

80000 employees and 350000 affiliated agents in 130 countries
Who wrote the article?

Shawn Donnan et al

Mr. Harbi and Miss Rahaili were the two.................. of the report.
co-authors



1Y/ AR was impossible to work with so | left the company.

(0] 0] U office has state-of-the-art computers.
ultra-modern

They had to....... their competitors to win the contract.
out-perform

Which statement is an example of the past simple tense?
| met the client in Singapore

Which statement is an example of the present continuous tense?
He is writing the report for his boss

Which statement is an example of the present simple tense?
We produce good quality products for the Saudi market
Jobs was.......... of Apple.

co-founder

Steve Jobs grew up in .......

California

Steve Jobs only studied ...... at Reed College.

one term

Steve Jobs met Steve Wozniak in a computer club called...
Homebrew Computer Club

Homebrew Computer Club

1976

They started the business in Steve Job’s family....

garage

The first Apple computers were called....

Apple I and Apple I

When jobs was 25 he was worth....

$165m

Jobs left Apple in ....and went back in......

1985 / 1997

Jobs started an animation company called Pixar which made Toy Story and ....
Finding Nemo

Overwork can lead to .......cccccueuueee.

burnout

Dealing with ............. can be very time consuming and unproductive.
bureaucracy

She received a Very ......vvevveeevernnee handshake when she left the company

generous golden



Most people like to have control over their work, so ...................

in their job satisfaction

autonomy

High ......is not the only motivating factor for job satisfaction
pay

The office

The e taken to the airport.

client was

The ............... was well made

product

was well conducted .....eveevnniiiiinnicnnnns

The presentation

ThefaX .c.ccooeeveeiecnens to the client

has been sent

In general, what topic is the article discussing?

Job satisfaction

Who does Jay Doherty work for?

William M. Mercer Inc

What does Net2000 give its top performers?

BMW 323i ora BMW Z3

What did Micro Strategy give all its employees?
Caribbean cruises

What does Doherty advise?

Not to throw money at employees who want to leave
Perks and benefits can be effective but they have to be....
custom-fit to the company and business sector
Gateway’s values are.............

Honesty, efficiency, aggressiveness and respect

CEO William Tyler believes in quality of life with a sense of....

social responsibility

What would you say when saying ‘no’ politely?
It’s very nice of you, but...

What would you say showing sympathy?
| know how you feel.......

a bit

a bit(w)

entirely

entirely(S)

extremely

extremely(S)

is @ motivating factor



fairly

fairly(W)

very

very(S)

highly

highly(S)

quite

quite(W)

rather

rather(W)

total

totally(S)

slightly

slightly(W)

What would you say when saying asking for opinions?
What'’s your opinion about the......?

What would you say when giving opinions?
Well, it may be better to

In general, what topic is the article discussing?
The importance of planning and controlling risk
Who is Shivan Subramanian?

The chairman and Chief Executive of FM Global
Who or what is FM Global?

It is an industrial property insurer

What increases risk?

Globalization, out-sourcing, consolidation and just-in-time delivery
FM Global believes most of risk can be....
Prevented or minimized

Research shows that ....... of the world’s leading companies are not prepared enough to
protect their revenues

one third
Lord Levine says that there needs to be a change in.... at the board level now
culture

................ , the world’s largest insurance broker found that 50% of European companies
did not know how to manage risk to their businesses

Marsh

If | were you, | would re-think your business plan.
Advice

We'll deliver within 24 hours if you order online.
Promise / speculating about the future



| wouldn’t do that if | were you.
Warning
Your money back if you are not 100% satisfied

Promise
If | had a better marketing strategy, | would have sold more goods.
Reflecting on the past

If you would like to apply to be a teacher, complete the online Taibah University
application form

Invitation / request

If you order in bulk, we’ll give you a discount
Promise / bargaining

If you put in a CD player in the car, we have a deal
Bargaining

They would have gone bankrupt if they didn’t take her advice
Reflecting on the past

Passengers mustn’t some anywhere on the plane.
Advice / warning

In general, what topic is the article discussing?
e-commerce

JC Penning saw its internet sales reach...... last year
$600m

JC Penning also offers over ...... products online
200,000

According to Federico Marchettin, what do internet businesses need to do to be
successful?

They have to do something interesting and different

.......... , the British supermarket has the world’s .........online grocery
Tesco / biggest

While the biggest e-commerce site in Japan is....

Raku ten
What would you say when saying changing the subject?

Right. Moving on....
What would you say when involving the audience?



OK, what is Taibah.net?

What would you say when emphasizing?

| want to stress the importance of....

What would you say when referring to visuals?
Let’s look at the chart



