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User name
Password
Language
English v
Forgot Password ? Login

Use external login
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() System administrator requires you to change your password

Change Password

User name:
Tahir.Sayed
Current Password:

Mew password:

Confirm New Password:
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= B9 Smartlabs Agent Dashboard ¥

& Open Cases @ Awaiting User @ Cases not updated in 24 hrs @ Cases resolved by me in 30 days
Agent Schedule
Cloud Management
Customer Service
Overview
CSM: My P1 Cases Cases not taken up My at Risk SLAS & Overdue Cases

Knowledge

My Schedule

W Cases
Create Now
My Cases

All
Cases assigned to Me

Opan Number & Priority Account Contact Mobile phone Category Subcategory Requested Service State Short description

Unassigned

No records to display
Cases Skipped by Agent intollg...

lated

Create Request
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@ OpenCases
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System and Programs. reslled rograms.
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= B3 Smartiabs Agent Dashboard v

@ Opencases @ Awaiting Lser @ Cases notupdated in 24 hrs @ Cases resalverd by me In 30 days
CSME My P Cases Cases not taken up My st Rk Sk @ OvrdueCases
[R——
[y ity e comtact ki e Camaory Subategory R — st ‘Shost descrpton
Mo records to display
Cases net tahen up
Nt Priorty Acxoum Cortaet anle prere Casmpury S sty Roused sorvs e sren smeription
@ csoum 4tow o ipie ot same Systam and Programs rsalled Programs.
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Customer Service

Overview

Knowledge

My Schedule

W Cases

Create New

My Cases

All

Open

Unassigned

< = SmartlabsCase-CS0001362
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# - oo Folow - CloseCase  Update  Assigntome

Number €50001362 State New v
Contact type Web Opened 2019-10-27 14:23:53
Category System and Programs v Impact 3-Low ~
Subcategory Installed Programs. ~ Urgency 3-Low
Requested Sorvice v Priority 4-Low
S T g &30l Jaalss TR
Account | gl Ji sl el >k Assignmentgroup | -k b iy @
Contact 585269 Assigned to a =
Partner Contact
3k Shortdescription tost B
Description | test
Notes  Resolution Information
cllaa S uL‘. Watch list el Work notes list a =
r’ki“‘“M s Al Work notes Work notes =
Additional comments (Customer visible) | Post
Activitios: 1 -
s sas60 Fleld changes « 2010-10-27 1423:53 ’
EN R PR impact  3-Low

Opancdby  s-85260

3 e oty 410w

State  New
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Notes  Resolution Information

Resolution code ~Nona -

e glea
VRN

Resolution notes

CloseCase | | Update | Assigntome
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TaskSLAs(2) Cases Emails(2) CasesbySameUseriD

= TaskslAs Seach SLAdefinition v | Search

| Laral s s d |

1 to2of2 o]
7 Task=Cs0001364
S Q = SLA definition =Type = Target = Stage = Business time left = Business elapsed time = Business elapsed percentage = Start time = Stop time
@ Low [ 1h priority resolution SLA Resolution In progress 1Day 1 Hour 05econds 0% 2019-10-27 18:08:56 (empty)
(D)  Smartlabsrespone Sl Response In progress 10 Minutes 05Seconds s 2019-10-27 18:08:56 (empty)
Acions onselected rons. E\ 1] tw2af2
.
£ Ao Jaad) slay 2
Open g3l Alls i o8 &30 e Jaall olad - -
State Open
Opened
Impact Awaiting Info
Resolved
Urgency Closed
Priority Cancelled
K Assignment group gl Aalar s adaall 2 glall 5 LN

Assigned to
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Request = il &i Additional comments 4la & cllaadlall A0S o8 aodiuall (e Adlia) Glaslas Qllal - -
Asdall el ‘_g Info

¢ = smaniabscase-CS0001364 e @ - oo Folow |- | CoseCase | Update  Asigntome | ProposeSolution | | Requestinfo | AN

Notes | Resolution Information

Watchlist el & Work notes list e =

Additional comments (Customer visible) ) a0 e =
585268 isviewing. Worknotes | Post

Activities: 3 -

I, Mohammed idriss Fleld changes « 2019-10-27 1828:54 '

State  Open was New

MI_ Mohammed idriss ‘Additional comments - 2019-10.27 182830

FUCRIEER YY)

5, s8560 Fleld changes » 2019-10-27 15:08:55

mpact  3-Low

Opened by 5-85269

Priority  4-Low
sate  New

CloseCase | | Update | Assigntome | ProposeSolution | Requestinfo

pxiaall Jid e 3l & o) A Awaiting Info () aaii cagu U Al -
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¢ = Smartlabs Case- CS0001364

Number
Contacttype
Category
Subcategory
Requested Service
Account

Contact

Partner Contact

>k short description

Description

Notes | Resolution Information

Watch list

‘Additional comments (Customer visible)

Activitios: 5

cdas M &R eail.uﬂ e ¥ aldas S e t}.\l\ Jaa  cUaa D) 4 ?3 work notes _Lial ?3 Notes e.mg )

Notes | Resolution Information

Watchlist

Work notes
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CS0001364
web

Devices and Peripherals
Printer

.

e ctal I i o

585269

clilstnn

B &

Additional comments (Customer visible)

54526915 viewing.

I Mohammed idriss

Jond cls G A

8 &

Work notes

Q & L oo Flow - Cosecaso

Update

I State. Awaiting Info - I
Opened | 2019-10-27 18:08:56
impact  2-Low v
Urgency  3-Low
Priority 4-Low
K Assignmentgroup | —eliheddds Ly o)
Assigned to Q&
QB
Work notes list &l &
Worknotes | post

~Additional comments « 2019-10-27 18:32:25

Assign tome
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Resolved ) &3 Alla Cyaad 25 ¢ 30 Ja e slae JAsl 28 dalles G slgii)) e -

Notes  Resolution Information

Resolution code —Nos bd
Cause
Resolution notes
State [ Open T
MNew
Opened
Open
Impact Awaiting Info
Urgency Closed
Priority Cancelled
sk Assignment group gl &l adedll 4 alall 3 L0 ®
Assigned to o |l =

Jall by 5l J g ariiuall (e pUaill sy (o Resolved ) g 30 dpaat e -
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