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Q) : Reaf:i the sentences below and then put ( T) if the sentence is true
II and ( F ) if the sentence is error :

| 1.contr i i i
. trolling is & two or mare persons engaged in a systematic effart to produce goods or services. | i

T. Y. Authority is obligation to carry out duties and achieve goals related to a position | .

| T .internal Environment is the general conditions that exist within an organization | )

¢ . Decentralization is the extent to which power and authority are delegated to lower jevels | )

#.5pan of management or span of contrel is the number of subordinates who report directly to a specific manager | ).

. planning is the capacity to affect the behavior of others | ).

¥. Flat structure is a structure that has few hierarchical levels and wide span of control [ ).

#. Mon crisis problem is a serious difficulty requiring immediate action| }.

4, . Receiver is the person with whom the message is exchanged [ ).

¥+, Medium is the method used to convey the message tothe intended receiver [ ).

lf QY. Choose the correct answer for the following sentences:

1. The process of setting goals and deciding how best to achieve them is:

u‘ Lea.{ﬂ“g l:. Plannlng

0. Controlling

A. Organizing

¥ survival needs such as food ,water and shelteris .

B. Physiological needs  C. Esteem needs

D. Belongingness needs

A. safety needs
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