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ABSTRACT

Perceived Service Quality of Web-Sites and its Impact on
Value Added from Private Universities Students View

Point

Prepared by

Majeda Ezzat Abdo

Supervisor

Dr.Haitham Mohammad Alzoubi

The aim of the study is to determine the perceived Service Quality of
Web-Sites to achieve value added according to private universities
students view point . Therefore, the study used the descriptive and
analytical approach. In order to achieve the objectives of the study the
researcher distributed questionnaires on (500) students of concerned
universities. The primary information of the study sample.

The researcher used many statistical methods to achieve



study objectives, such as (frequencies, arithmetic mean , median
,correlation coefficient ,regression coeﬁicient), drawing on statistical
package for social sciences (SPSS), data was collected and analyzed,
and testing the hypothesis to achieve the objectives of the study. After
analysis process for data study and its hypothesis the study has

reached to a number of results including :-

1-There is a positive relationship between perceived quality services
of websites in achieving value added. In addition, the results of
statistical analysis showed the contribution of the quality of services
websites in the interpretation of the difference in value added and its
dimensions, which showed that there is an impact at the level of
(0.05).

2- There is a significant impact of websites services quality and its
dimensions (Quick accessible , Ease of use , Adequacy of
information , Web-site design) on the dimensions of value added

(Monetary value , Benefit value ) in the level of (0.05).

3-There is a great impact of the design web site dimension on
achieving value added dimensions.also statistical analysis showed that
the greatest significance level of the respondents was on the necessity
of being the web site simple and easy to handle and doesn’t need
time to learn, and indicated the importance of the university website's
ability to provide reliability information to show the adequacy of
information on the website with the need to available technical and
dynamic support team at the site to respond to site visitors and users

inquiries.
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