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The Q Classroom 
Activity A, p. 106 
Answers will vary. Possible answers: 

1. The product information can tell us 
the amount or size of the product, 
the ingredients, and the nutritional 
content. Or the information can tell 
us what colors, sizes, and types of a 
product are available. Sometimes it 
helps me decide to buy, but 
sometimes it’s confusing. 

2. Every day I decide what to wear and 
what to eat for lunch. In my lifetime, 
I will decide how to make my living 
and where to live. 

Activity B, p. 107 
Felix  No 
Sophy  Yes 
Yuna  No 
Marcus  Yes 

 
PREVIEW THE UNIT 
Activity A, iQ Online Resource 
Answers will vary. 
Activity B, iQ Online Resource 
Answers will vary. 
 
READING 1 
PREVIEW THE READING 
Activity A, pp. 108–109 

1. trust 
2. recommend 
3. research 
4. choose 
5. require 
6. reputation 
7. purpose 
8. choices 

Activity C, p. 109 
Answers will vary. Possible answer: 
I think the title means that too many 
products can be confusing. When you have 
a lot of products to choose from, it can be 

hard to choose the right one. Sometimes 
it’s easier to make a decision if there are 
only a few choices. 
Activity D, p. 109 
Answers will vary. 
 
WORK WITH THE READING 
Activity B, p. 110 

2. It is difficult to make a decision 
when there are many choices. 

Activity C, p. 111 
1. 

 People pay more for special 
products. 

 Shoppers like to have choices. 
2. 

 Shoppers don’t know if they are 
making the best choices. 

3. 
 A small decision is as much work as 

a big decision. 
 There is too much information. 

4. 
 They can give less information. 
 They can ask questions to help the 

customer decide. 
Activity D, p. 111 
Answers will vary. Possible answers: 

1. A smart shopper compares prices 
and knows a lot about products. 

2. Shoppers are stressed because there 
is too much product information. 

3. Simple shopping decisions make 
shopping easier and less tiring.  

 
WRITE WHAT YOU THINK 
Activity A, p. 112 
Answers will vary.  
Activity B, p. 112 
Answers will vary. 
 
READING SKILL 
Activity A, p. 114 
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1. people 
2. toothpaste 
3. businesses 
4. Kara 
5. shirts 

Activity B, p. 114 
1. a. Ali, b. daughter, c. shampoo 
2. a. stores, b. owner, c. dress 
3. a. companies, b. customers, c. 

product 
4. a. people, b. information, c. Mark 

Zuckerberg 
 
READING 2 
PREVIEW THE READING 
Activity A, p. 115 

1. opinion 
2. respect 
3. relationship 
4. avoid 
5. inform 
6. admit 
7. treatment 
8. expert 
9. patient 

Activity C, p. 116 
Eight people respond. 

Activity D, p. 116 
Answers will vary. 
 
WORK WITH THE READING 
Activity B, p. 117 

1. Should his family trust the doctor? 
Activity C, p. 118 

1. T 
2. T 
3. F Surgery is not the only treatment. 
4. T 
5. F Sami is not sure if he trusts the 

doctor. 
6. F The doctor did not inform them of 

all possible treatments. 
7. T  

Activity D, p. 118 

 Yes No 

1. Ali M. 
2. Ellen C 
3. Scott M. 
4. Tafe N. 
5. Barbara V. 
6. Carl B 
7. Anna E 
8. Omar S. 

X 
 
X 
X 
 
X 
X 

 
X 
 
 
X 
 
 
X 

Activity E, p. 119 
 2. 
 5. 
 7. 

Activity F, p. 119 
Answers will vary. 
 
WRITE WHAT YOU THINK 
Activity A, p. 119 
Answers will vary. Possible answers: 

1. More information will probably 
make the decision even harder for 
Sami and his family. 

2. A doctor should only give a patient 
the information he or she needs to 
know, not all the possible 
information. That way the patient 
won’t be confused by too much 
information. 

Activity B, p. 120 
Answers will vary. 
 
VOCABULARY SKILL 
Activity A, pp. 120–121 

1. online 
2. a decision 
3. needs 
4. studies 
5. questions 
6. hours 
7. relationship 

Activity B, p. 121 
Answers will vary. 
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WRITING SKILL 
Activity A, pp. 122–123 

1. You then make a decision for the 
wrong reasons. 

2. For happier customers, businesses 
should offer fewer choices. 

3. So next time you need to make a 
decision, get some information, and 
then stop to think. 

4. Sometimes it’s best to trust your 
doctor to give you only the 
information you need. 

Activity B, p. 123 
1. a 
2. b 
3. a 

Activity C, pp. 124–125 
Answers will vary. Possible answers: 

1. We should try to slow down and 
make better decisions. 

2. I make my best decisions by 
following my heart. 

3. Companies should give simpler 
information to make comparison 
shopping easier. 

4. Doctors need to inform patients so 
they can make the best possible 
decision. 

5. Good doctors know what is best for 
their patients. 

6. Today, doctors need to inform their 
patients so their patients can make 
the right decisions for themselves. 

 
GRAMMAR 
Activity A, p. 126 

to make, to make, in order to meet 
Activity B, p. 126 
Answers will vary. Possible answers: 

1. to get information 
2. to ask for advice 
3. to get a second opinion 

4. in order to clear his head 
5. in order to meet our customers’ 

needs 
 
UNIT ASSIGNMENT 
PLAN AND WRITE 
Activity A, iQ Online Resource 
Answers will vary. 
Activity B, iQ Online Resource 
Answers will vary. 
Activity C, iQ Online Resource 
Answers will vary. 


