SECOND
EDITION

......

:Skills for Success

READING AND WRITING

o,

- 1 ONLINE:

integrated
digital content

Joe McVeigh
Jennifer Bixby



£2.c  CONTENTS

How to Register for 'Q = R A B . e

UNIT 1 Marketing 2
() Why does something become popular?
Unit Video: Colors in Business 3
Reading 1: Unusual Ideas to Make a Buzz . ' . 5
Reading Skill: Identifying the main idea of a paragraph : : i 9
Reading 2: How Do You Decide? LR ; i RENSP T ; 10
Vocabulary Skill: Word families ... . . . 15
Writing Skill: Writing a descriptive paragraph . .. . 2 : - i
Grammar: Present continuous 21
Unit Assignment: Write a descriptive paragraph 23
UNIT 2 Psychology 26
): How do colors affect the way we feel?
Reading 1: How Colors Make Us Thinkand Feel ... ... ... .. iz . R
Reading 5kill: Getting meaning from context 35
Reading 2: The Importance of Color in Business . ; — R TN .1
Unit Video: Pantone Color Company 39
Viacabulary Skill: Suffixes 40
Writing Skill: Brainstorming 42
Grammar: Future with will . - e s A4
Unit Assignment: Write a proposal for a business 44
UNIT 3 Social Psychology 50
}: What does it mean to be polite?
Reading 1: Being Polite from Culture to Culture &3
Reading Skill: Identifying suppaorting details 58
Reading 2: Answers to All Your Travel Questions 59
Unit Video: Cell Phone Politeness in Japan L
Vocabulary Skill: Prefixes &5
Writing Skill: Supporting your main idea with examples i &7
Grammar: Subject-verb agreement 70
Unit Assignment: Write a paragraph with supporting examples 1
UNIT 4 Sociology 74
(}: What makes a competition unfair?
Reading 1: Money and Sports FFi
Reading 5kill: Taking notes. . . e o = PR L.
Reading 2: The Technology Advantage 83
Unit Video: Under Armour Speed Skating Uniforms ; 88
Viocabulary Skill: Using the dictionary &89
> Writing Skill: Writing an opinion paragraph 91
Grammar; Modals ; R i FEEBLCE
Unit Assignment: Write an opinion paragraph 94

vi

- 213




UNIT 5 Business 98

) What makes a family business successful?

Unit Video: Zippers a4
Reading 1: Family Unity Builds Success 101
Reading Skill: Skimming.. ... R s estisu TOR
Reading 2: The Challenge of Running a Famlly Business 107
Vocabulary Skill: Using the dictionary ... .. .................. e 1, Ly ==t 112
Writing Skill: Unity in a paragraph 113
Grammar: Comparative and superlative adjectives 116
Unit Assignment: Write a plan for a family business N o e 119
UNIT6 Information Technology 122
). Do you prefer to get help from a person or a machine?
Unit Video: Robot Waiters 123
Reading 1: Memo to Restaurant Servers . I I —— vereees 125
Reading Skill; Identifying the author's purpose 131
Reading 2:1 Hate Machines! . = i : i PR I
Vocabulary SKilk: Using the dictionary 137
Writing Skill: Describing a process . . 139
Grammar: Infinitives of purpose. frr R 18
Unit Assignment: Write a paragraph describing a process. 143
UNIT 7 Environmental Studies 146
(): Is it better to save what you have or buy new things?
Reading 1: Think Before You Toss SRR : : : W ; S 149
Reading Skill: Identifying fact and opinion 152
Reading 2: In Praise of the Throwaway Society . . R . e, 156
Unit Video: One Man's Trash, Another’s Treasure 161
Vocabulary Skill: Phrasal verbs ... . cps . i S A R cras o 1
Writing Skill: Using sentence variety 163
Grammar: Simple past and past continuous 166
Unit Assignment: Write an opinion paragraph. ... . SRV e 167
UNIT8 Public Health 170
J): How can we prevent diseases?
Reading 1: Flu FAQ (Frequently Asked Questions) 173
Reading Skill: Synthesizing information . . ; |
Reading 2: Watching Over the Health of Millions 180
Unit Video: Avian Bird Flu Fears = DY R R SRR R ST 185
Vocabulary Skill: Collocations 185
Writing Skill: Writing an explanatory paragraph 187
Grammar: Adverbs of manner and degree e PR E R ERT AR R R LI
Unit Assignment: Create an FAQ (Frequently Asked Questions) page . 192
Authors and Consultants ... . e T —— N NS S N = S = N S B,
How to Use iQ Online 198-19%
Audio Track List 200
£"Vocabulary List and CEFR Correlation .. .. e vereens 201202
Rl

11213




READING P identifying the main idea of a paragraph
VOCABULARY J word families
WRITING » writing a descriptive paragraph

GRAMMAR ) present continuous
Marketing

9 UNIT QUESTION

w4 Why does something
become popular?

P A Discuss these questions with your classmates.

1. Do you and your friends like the same
things? Do you wear the same clothes?
Why do you think that is?

2. Look at the photo. Where are these
people? What makes a place like
this popular? 1 i




UNIT W Read the articles. Gather information and ideas to
write a descriptive paragraph about a current trend and

OBJECTIVE

why it is popular.

®

@ B Listen to The Q Classroom online.
Then answer these questions.

1. Yuna thinks that popularity grows
by word of mouth. Do you think
that is true?

2. What is an example of another reason
that something becomes popular?

C Go online to watch the video
about how stores try to encourage
customers to buy things. Then
check your comprehension.

invade (.} to enter a country in large
numbers

match {v.) to have the same color or
pattern as something else

; spﬁ;aﬂ (v} to make something affect a
bigger group of people

stacks (n.) neat piles of something
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ﬁlﬁm D Go to the Online Discussion Board to discuss the

Unit Question with your classmates.
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E Here are three different ways that something can become popular. Work
with a partner. Complete the diagram with two advantages and two
disadvantages for each.

Advantages: Advantages:
oo o iEr can use colorful photos
’with you any time
N\ i
AdonTV ‘Magazine ad
e K | \\
Disadvantages: Ways to I}‘ﬂke Disadvantages:
more cost something : :
popular People might. not read it
less viewers
Waord of
‘mouth
a e
'\
/ b,
Advantages: Disadvantages:
more affictive aybe its not true

F Discuss these questions in a group.

1. What are some things that are popular among your classmates? How did
you first learn about these things?

2. What is something that is popular now but wasn’t popular last year?

Why does something become popular?

41213
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. READING

READING 1 ‘ Unusual Ideas to Make a Buzz

m You are going to read an online article about how advertisers try to make
things popular. Use the reading to gather information and ideas for your

Unit Assignment.

PREVIEW THE READING

A. [T Here are some words from Reading 1. Read their
definitions. Then complete each sentence.

clear (adjective) £ easy to see, hear, or understand

connect (verb) 4* to join or to link to something or someone

contribute {verb) £ to give or be a part of something with other people
express (verb) & to say or show how you think or feel

find out (phrasal verb) to get or discover information about something
spread (verb) £ to affect a large area or group of people

trend (noun) & a change to something different

‘_,r Cucford 3000™ words

1. [ don't know what time the mall opens. I'll go online to find out

2. Many Americans are buying smaller cars that use less gas. They are part of

afrend |that started a few years ago.
3. A small fire can[spread |lquickly in a dry place.
4. Each member of the group shouldfcontribute lequally to the project.
5. Thanks to the Internet, Jean can ﬂlwaysﬁmne'ﬁ. }with her

family, even though they live far away.

6. Because Doug and Liz don’t speak Spanish well, they couldn’t

lexpress |themselves well when on vacation in Spain.

7. It wasve ry@éﬁr |that Noriko didn’t do her homework.

She didn't know any answers during the class discussion.

I}]} Reading and Writing 5
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H'IQM B. Go online for more practice with the vocabulary.

C. Read the title and look at the pictures in the article about
advertising. What do you think the article will say about advertising?

D. Why do you think that certain ideas or products become
popular? Write three sentences. Include at least one example. Be sure to use
this section for your Unit Assignment.

WORK WITH THE READING

@ A. Read the article and gather information about why something becomes
popular.

Unusual Ideas to Make a Buzz

1 Every year companies spend millions new world record for skydiving. He traveled
of dollars on advertising to create buzz more than 1,300 kilometers per hour in a
about their products—in other words, to space suit with Red Bull™'s name on it. This
get people talking about them. Companies is part of a new trend in advertising, in which
know that people like to talk about unusual, companies pay for unusual events, hoping that
funny, and remarkable things. Nowadays, customers will talk more about their products.

companies are using many creative ways

3 Some other companies choose to do
to help products become more popular.

something surprising so that people will

2 One idea that can contribute to popularity remember their product and spread their
is to do something very unusual. Red Bull™ idea. A good example is a company called
is a company that makes energy drinks. They Blendtec™. Tom Dickson, Blendtec™'s
want people to feel energetic when they think owner, had an idea to make his blenders
about Red Bull™. So they sponsored an look more interesting. He made videos
unusual event: 43-year-old Felix Baumgartner showing his blenders mixing up unusual
jumped from 39 kilorneters up in space to set a things. He put items like smartphones,

rakes, or sports equipment into one of

the machines and asked, "Will it blend?”
People were surprised to see a blender cut
a smartphone into small pieces. Everyone
talked about the videos and wanted to find
out more about the blenders. Dickson was
invited to demaonstrate his products on TV
shows. His blenders became much more
popular, and he sold a lot more of them.

Felix Baumgartner sky-diving from space

6 UNIT 1 | Why does something become popular?
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The company that makes Doritos™, a

snack food, had a different idea about
creating buzz. They decided to get their
customers involved. So they began a
competition. They asked customers to make
their own TV ads. Then, they asked viewers
to choose the ads that they liked the best.
This created buzz because people like to
participate and express their own opinions.

a rake in a Blendtec™ blender

&
2

Another way to make a product popular
is to connect it in people’s minds with
something that they see often. To improve
sales, the maker of Kit Kat™ chocolate
bars used advertisements that connected
Kit Kat™ bars with coffee. They hoped that
every time people drank coffee, they would
think of Kit Kat™ bars. They were right. Sales
improved by more than 50 percent when
people connected Kit Kat™ bars with coffee.

There are many ways that advertisers
hope to make their products become
popular: doing something surprising
or exciting, asking customers to get
involved, or connecting the product with
something that people see regularly.
Whatever method is used, the result is
clear: more buzz and more popularity.

B. Match each product to the type of advertising used for it.

e i

Red Bull™ a.

EIZ. Blendtec” b.
Ell Doritos” c.

b ]4. Kit Kat™ bars d.

asked customers to make TV ads
connected the product with coffee
used a skydiver

used their product to cut things to pieces

C. Write the correct paragraph number next to each idea from the reading.
Then underline the sentence where you found the answer.

about a product.

People like to participate and express their own opinions.

Sometimes companies do surprising things to get people talking

Advertisers try to create a buzz about their products.
There are many ways that advertisers try to make their products popular.
Some companies like to hold unusual events.

When people are surprised, they may talk about what they have seen.

l}]} | Reading and Writing 7
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@ D. Answer the questions. Then circle the answer in the reading.

1. What does the word buzz mean?

new world going around |

2. How high was Felix Baumgartner when he jumped from space?
39 kilometers |

3. How fast did Felix Baumgartner travel on his skydiving adventure?

[130'0 kilemeters per hour |

4. What items did Tom Dickson put in his blenders?

ismaprtphnnes, rakes and sports equipment |

5. What method did Kit Kat™ use to get people to buy more candy?

|oonnar:t it with coffee |

6. By how much did Kit Kat™ sales improve?
>50% |

7. Why do companies want to create buzz about their products?

r‘rrore popularity |

E. Complete each statement. Why did people talk about these products?

1. People talked about Red Bull™ becausethey want feel energetic |

2. People talked about Blendtec™ becausets blend unusual things |

3. People thought about Doritos™ becausethey began a competition |

4. People thought about Kit Kat™ because they connect it with ceffee |

E 1Qm F. Go online to read Predicting Future Trends and check your comprehension.

WRITE WHAT YOU THINK

A. Discuss these questions in a group.

1. Which type of advertising from the reading do you think is most successful?

2. What is an advertisement that you can remember? Why do you
remember it?

8 UNIT1 = Why does something become popular?
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B. Choose one guestion from Activity A and write a response. Look back at
your Quick Write on page 6 as you think about what you learned.

Questiﬂn:!

My Response:

Reading Skill Identifying the main idea of a paragraph

A paragraph is a group of sentences about one topic. The main idea of a
paragraph is the most important point about the topic. You can often find the main
idea in the first or second sentence of a paragraph. This is the topic sentence. The
other sentences help explain or support the main idea. Identifying the main idea of
a paragraph will help you to understand and remember what you read.

A. Read the paragraphs. Then circle the main ideas.

1 Experts often influence our actions and purchases. For example, a
doctor on a TV health show may recommend a medication. Because the
doctor is an expert in healthcare, we expect her to be very knowledgeable
about what medicines are best. We are more likely to follow her advice.

2. Other consumers also influence our purchases. When a consumer uses
a product, we listen to his or her opinion. On the Internet, consumers can
write their opinions about products. For example, on some travel websites,
people write reviews of hotels and restaurants. Online bookstores share
reviews from ordinary people. These websites are very popular because
they show that people are interested in consumers’ opinions.

@ B. Read the questions. Look back at Reading 1 on pages 6-7. Circle the
correct answer for each question. Then write the key sentence from
Reading 1 that helped you find the answer.

1. What is the main idea of paragraph 27 |p
a. Felix Baumgartner set a new world record for skydiving from space.
b. Drinking Red Bull™ may give you more energy.

c. More companies are using unusual events to make people excited about
their products.

Key sentence:they want people to feel energetic |

.m | Reading and Writing g
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2. What is the main idea of paragraph 3?@
a. People will spread your idea if it is surprising.
b. Blentec™’s blenders are very powerful; they can chop up anything,
¢. Tom Dickson had a good idea.

Key sentence: |

3. What is the main idea of paragraph 4?\:|
a. The company that makes Doritos™ started a competition.
b. People could make their own TV ads.
¢. Doritos” customers participated, so they felt more involved.
Key sentence:|

4. What is the main idea of paragraph S?D
a. The company used advertisement to connect Kit Kat™ bars with coffee.
b. Connecting a product with something that people see often can help
make it popular.
¢. 'The company hoped that sales would increase.

Key sentence: | |

E‘QM C. Go online for more practice with identifying the main idea of a paragraph.

READING 2 | How Do You Decide?

UNIT [ You are going to read an article from a business magazine about who
influences our shopping choices. Use the article to gather information and
ideas for your Unit Assignment.

OBJECTIVE

PREVIEW THE READING

A. Here are some words from Reading 1. Read the sentences.
Circle the phrase that best matches the meaning of each underlined word.

had studied.
(:-;I had an effect on
b. postponed or delayed

2. Ilove to talk with people and solve their problems. [ would like to be a

psychologist.
a. a person who knows what other people are thinking

b. a person who studies the human mind

10 UNIT 1 | Why does something become popular? £ Dot 000 wirds
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3. When [ got home from the mall, I showed my new purchase to my brother.
a. alarge box
b. something that I bought

4, 1highly recommend this book. It is a fascinating story.
a. say that something is good
b. say what something is about

5. The researcher looked at how often TV stations schedule children’s
programs.

a. person who studies something
b. person who manages something

6. The review of the new TV show was very good.
a. an article that judges a show and tells if it is good
b. an article that tells the story of a show

7. Alan is very popular and has an active social life.
a. related to being in school and studying cultures
b. related to meeting people and spending time with them

8. The scientists did an unusual study about the behavior of mice.
a. college course

b. research project

» —_—
E 1qm B. Go online for more practice with the vocabulary.

& c What do you think the article will say? Check (') your answer.

[:] People make their shopping choices because of what other people buy.
C] People make their shopping choices because of what they like themselves.
D. Have you ever done something because all of your friends
were doing it, too? What did you do? Did you enjoy it? Write your

responses to the questions before you read the article. Be sure to use
this section for your Unit Assignment.

& Cuford 300U werds .}} | Reading and Writing 1
11213




WORK WITH THE READING

@ A. Read the article and gather information about why something becomes
popular.

How Do You Decide?

1 How do you decide what clothing or book to
buy or which restaurant to eat at? You may think
that you decide for yourself. But according to
studies of human behavior, people around us
greatly influence our choices and decisions.

2 Psychologists say that "social proof” influences
us, Social proof is how other people’s actions
influence us. When we are not sure what to do,
we look at what others are doing. The actions of
other people are the “proof” of the right thing to
do. One example of this is a sidewalk experiment.
If you stand still on a busy sidewalk and look up
into the sky, no one will copy your actions. As
one person, you probably won't influence other
strangers. But social researchers discovered
something interesting in New Yark City. When a
Eroup of four people looked up at the sky on a

L proof: facts that show something is true
* passersby: people who are walking by a place

12 UNIT 1 | Why does something become popular?

L

busy sidewalk, 80% of the passershy® looked

up at the sky. The passershy thought the four
people must know something special. A group
of people influences the behavior of others,

Businesses are very interested in understanding
social proof. They want to influence us to buy their
products. For that reason, social proof is very
important in advertising. Four groups of people
give social proof: experts?, other consumers®,
crowds, and friends. First, experts often influence
our actions and purchases. For example, an expert
on a TV health show may recommend a medicine.
Because the expert is knowledgeable, we may follow
the advice, Advertisers use experts for social proof,

Other consumers also influence our purchases
and show social proof. When a consumer uses
a product, we listen to his or her opinion. On the
Internet, consumers can exprass their opinions
about products. For example, people write reviews
of hotels and restaurants on travel websites.
Online bookstores have book reviews from ardinary
people. These websites are very popular because
people are interested in consumers’ opinions.

The third type of social proof comes from crowds,
McDonald's, the fast food giant, has a sign on every
restaurant, “Billions and Billions Served.” The crowds
of people who eat at McDonald's are the social proof
of McDonald's popularity. In a recent experiment,

a major hotel company wanted to decrease the
number of towels it washed. The first hotel room sign
said “Help us help the environment. Please reuse
your bath towel.” Not many people did. The hotel

*experts: people who know a lot about something
* consumers: people who buy things or use services

12 213




changed the sign to say, “Most guests in this hotel
reuse their towels. Will you?™ 26% of the guests
then reused their towels, Finally, they changed the
sign to say, “Most guests in this room reuse their 7
towels. Will you?" 33% reused their towels. In this Au“mmhawyﬂwa;mlnem.and

case, the actions of a group influenced other people. e n i e
According to another study, when a restaurant marks m:ﬁfmmwnr B
certain dishes as “Our most popular,” sales of those foem e L
dishes increase by at least 13%. The behavior of B Heport sy dlipereny £ass i o
other people can influence actions and purchases, & ::,T:::..ﬂ;,, M.,.,-'.!L
Finally, there is the social proof of friends. ‘:::ﬂ,,:,,,:;,:ﬁm .
Friends influence us the most — more than i

experts, crowds, or other consumers. Qur friends
are usually more like us than other people, and
we trust their recommendations. A quick text

message or smartphone photo can show a new friends talking about purchases. The next time
purchase. That is perhaps the best advertising vou buy something, think about how you decided
of all, and for companies, it is free. It is simply to buy it. It was probably a friend’s influence!

B. Circle the correct answer for each question.

1. What is the main idea of the reading? !:|
a. Different groups of people influence our purchases.
b. Advertisers want to influence consumers.
¢. One example of social proof is experts talking about medicines on TV.

2. What is the main idea of paragraph 27 i:

a. 'The sidewalk experiment shows that people are not influenced by an
individual.

b. The actions of other people will influence a person’s behavior.
¢. Psychologists in New York City studied social proof.

C. Answer the questions.

1. What is social proof?

2. Why are businesses interested in social proof?
| |
3. Why do people follow the advice of experts?

.}} | Reading and Writing 13
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4. Why are travel and book-review websites popular?
5. What is probably the best advertising of all?

Critical Thinking @ D. Number the sentences in the order in which the ideas appear in the reading.

Activity D asks you to = ; o
put the sentences in l a. Consumer reviews are an example of social proof,
order {what happens

first, second, third, |:|b. Friends are the strongest social proof.

and so on). Ordering

is one way to show |:|c,. In social proof, others’ actions influence our behavior.
you understand the

ideas in a reading. | |d. Advertisers use experts to influence our purchases.

| le. Theactions of groups of people influence us to act the same way.

E. Complete the paragraph with words from the box.

advertising consumers friends recommendations
behavior experts influence

Social proof is how other people’s actions! - Jus.

A group of people can influence thel 4 lof others.

| . can influence our actions and purchases because

they are knowledgeable. We also sometimes buy things because of other

! | even if we don’t know them. But the people who

4
. f ! .
influence us most are ourl . |because we trust their
| ’ | That may be the bestl . lof all,

F. According to the magazine article, which of the following are examples
of social proof? Check (v') the boxes.

D 1. doing something because other people are doing it

D 2. buying something because of a magazine ad

[:] 3. staying at a hotel because of a review on a travel website
D 4. sharing a text message about a recent purchase

D 5. making a customer-produced video of a product

[:] 6. following the advice of an expert

D 7. watching a skydiver break a world record

14 UNIT 1 | Why does something become popular?
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Vocabulary Skill Word families l

for Success

To help you
determine if a word
is a noun or a verb,
remember that a
MOUN i5 3 Person,
place, or object,
and a verby usually
shows action,

© WRITE WHAT YOU THINK

A. Discuss the questions in a group. Look back at your Quick Write on
page 11 as you think about what you learned.

1. Describe a time when you did something because of social proof.

2. Why do you think social prootf is effective?

B. Think about the unit video, Reading 1, and Reading 2 as you discuss
these questions. Then choose one question and write a response.

1. In what ways do companies use social proof to encourage you to buy new
products?

2. How do new trends begin? Give an example of a new trend. Why did it
become popular?

Learning about word families can help you improve your vocabulary. Word
families are groups of words that come from the same root. If you know the
meaning of the noun form of a word, you may also recognize the verb form.

Inn some word families, the noun form and the verb form are the same.

His teacher had a strong influence on him.  Parents influence their children.

I
noun verk

A. Look at the pairs of words. Decide if each word is a noun or a verb. Then
write the words in the correct side of the chart. Use a dictionary to
help you.

choice/choose discuss/discussion inform/information
connect/connection enjoy/enjoyment thought/think
contribution/contribute gift/give

MNouns Verbs

choice choose

.}} | Reading and Writing

15
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B. Read the sentences. Write N (noun) or V (verb) for each bold word.

_¥_ 1. My brothers study in the kitchen every night.
I:I 2. The study showed important changes in trends.

3. Steven wanted to comment on Lilly's presentation.

4. I saw the comment Penny wrote on the website.

|:| 5. My grandparents had an important influence on me.

|:| 6. My friends often influence my book choices.

| 7. Dr. Lee’s research on weather is very interesting,

[ ] 8. Tom will research many colleges before making a decision.

|:| 9. It is helptul to review your notes before a test.

=

110, After | read the movie review, | didn’t want to see the movie.

Complete each sentence with a noun or a verb from activity B. For verbs,
use the correct form of the simple present.

1. Don studies in the library at night.

2. Faisal uSuaii}r! books for the college newspaper.

3. The weather has a strong| on farmers’ fruits and vegetables.
4. Ramona alwaysi lon my clothing.

5. Carol| Inews stories for her job at a magazine.

6. Allen’s| lis on the psychology of teenage shoppers.

7. There are only a few| from my teacher on my essay.

TV commercials Gften] \our decisions about which

products to buy.

UNIT 1 | Why does something become popular?
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WRITING

UNIT b At the end of this unit, you will write a paragraph that describes a trend and
explains why it is popular. This paragraph will include specific information
from the readings and your own ideas.

ORJECTIVE

Writing Skill ~ Writing a descriptive paragraph

When you write a descriptive paragraph, you give the reader information about
your topic. The following are important elements in a descriptive paragraph.

= A topic sentence introduces what you are going to describe. The topic
sentence introduces the topic or subject of the paragraph. It also gives the

controlling idea, which is what you want to say about the topic.

topic cantrolling idea ;
Exciting Eventlslare one way for companies to gain interest in their pmducts.l
Word of mouth is a useful and inexpensive way to advertise,

« Ina descriptive paragraph, your supporting sentences help the reader
understand the topic. They use descriptive words, such as adjectives and
details to create a clear picture of your topic.

Felix Baumgartner’s jump from space was very exciting.

He traveled more than 1,300 kilometers per hour in a space suit with Red
Bull’s name on it.

The Blendtec video suddenly became extremely popular online.

People were surprised to see a blender cut a smartphone into small pieces.

+ A concluding sentence summarizes your ideas.

Because many people saw the video of Baumgartner's jump, they
connected Red Bull with exciternent,

The company sold more blenders because people were talking about their
product.

m Reading and Writing 17
17 [213
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A. Read the model paragraph below. Label the circled
parts of the paragraph. Write T5 (topic sentence), 55 (supporting
sentence), or CS (concluding sentence).

'Psychologists say that “social proof” influences us] Social proof is how other
people’s actions influence us. When we are not sure “hat to do, we look at what
others are doing. The actions of other people are the “proof™ of the right thing
to do.[One example of this is a sidewalk experiment. If you stand still on a busy
sidewalk and look up into the sky, no one will copy your actions. As one person,
you probably won't influence other strangers. But social researchers discovered
mmethmg interesting in New York City. When a group of four people looked |
(up at the sky on a busy sidewalk, 80 percent of the passersby looked up at the -:k:p:,
The passersby thought the four people must know mmethlng special.

I’ﬁ group of people influences the behavior of others.)

B. Match each part of the paragraph in Activity A with its purpose,

Dl. topic sentence a. summarizes your ideas
DZ. supporting sentences b, introduces what you will describe

|:|3‘ concluding sentence ¢. help the reader understand the topic

C. Circle the topic sentence in this paragraph from Reading 2.

Finally, there is the social proof of friends. Friends influence us the most—
more than experts, crowds, or other consumers. Qur friends are usually more
like us than other people, and we trust their recommendations. A quick text
message or smartphone photo can show a new purchase. That is perhaps the
best advertising of all, and for companies, it is free. It is simply friends talking
about purchases. The next time you buy something, think about how you
decided to buy it. It was probably a friend’s influence!

D. Circle the best topic sentence for each group of sentences. Discuss your
answers with a classmate. What is the topic? What is the controlling idea?

1. a. For example, torn jeans were popular years ago, but not now.
!E' The most popular clothing is not always popular the next year.
¢. I buy new clothes every vear to be fashionable.

2. a. The computer lab is open from 9:00 until 2:00.
b. For example, Brett doesn't have a computer at home.
c. Classroom computers are very helpful for students.

UNIT 1 | Why does something become popular?

181213




3+

=

Many older adults need a lesson on how to use a smartphone,
b. My grandfather can’t send a text message on his smartphone.
¢. My grandmother keeps forgetting how to download apps.

4. a. Many new trends are actually old trends.
b. TV game shows started over sixty years ago.
¢. Solar electricity was popular in the 1970s.

E. Read the paragraphs. Then choose the best topic sentence.

1. People of all ages are aftected by this trend. Some people think that every job
will require people to use some kind of technology. Some people even think
that soon there will be computers that people actually wear as part of their
clothing. Others think that these ideas will never happen. But there is no
question that more and more, technology is a part of everyday life. |__—|

a. It doesn’t matter what your age is.
b. Throughout the world, people are using more and more technology.
c. Technology is getting smaller all the time.

2. Because of this, people from Africa to Australia are buying the same
clothes, eating the same foods, and watching the same television shows.
Some people are worried that people are losing parts of their history and
culture and becoming more like people in other countries. In France, for
example, there is a group that tries to be sure that there are enough TV
shows that are made in France, not from other countries.

a. Most people like the same things.

b. Through the power of technology, people are becoming more similar all
around the world.

¢. People are the same all over the world,

F. Read a student’s model paragraph. Then write a topic
sentence for the paragraph. Compare your topic sentence with a partner’s,

First of all, I usually don't like the new fashion trends. I have my own style.
I usually buy well-made clothes, and T wear them for many years. Some of
my clothes are more than five years old. Buying new clothes every vear is
very expensive, For example, trendy jeans cost over $100. [ buy clothes that
I like, not the latest trends.

-} | Reading and Writing 19
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G. Work with a partner. Complete the graphic organizer below. Write a topic
sentence about something that is popular. Make sure your sentence
contains a controlling idea. Then write two supporting ideas in the
boxes. Your supporting ideas will help to describe your topic.

Topic Sentence

Supporting Idea Supporting Idea

H. Take the ideas from Activity G and write a descriptive paragraph
about the topic. Include a topic sentence, supporting sentences, and a
concluding sentence.

I. Ask a classmate to read and comment on your writing. Use the peer-
review checklist.

PEER-REVIEW CHECKLIST
[:] ' Does the paragraph have a topic sentence with a clear controlling idea?
D Do the ideas in the supporting sentences relate clearly to the topic?

D Do the supporting sentences use adjectives and details to help you
" understand the topic better?

D Does the paragraph have a clear conclusion?

ETQMI J. Go online for more practice with descriptive paragraphs.
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Grammar Present continuous l

Use the present continuous to talk about activities in progress at the time of
writing or that have started but not finished.

Raman is talking on the phone. He's finding out the arrival time. (activities in
progress)

We are learning about how ideas spread. (action started but not finished)
The new trend is contributing to higher costs. (change in progress)

Use the present continuous with words like today. this week, or time periods
around the present.

’7 This week | am studying for exams.
These days, more guests are reusing their towels in hotels.

To form the present continuous, use the verb fo be and then the —ing form of the
main verb.

If the verb ends in e, delete the e and add —ing.
| use~»using change =» changing lose = losing
Use the present continuous to talk about changes. For example, changing,
becoming, growing, increasing.
L TV ads are becoming like short movies.
The Internet is changing the way companies advertise.

Some verbs are not used with the present continuous. For example, know, want,
need, understand, like, love, believe, see, hear.

| lwant to go with you, but I'm studying right now.

A. Read the paragraph and circle verbs in the present continuous. Then
answer the questions. Compare your answers with a partner.

1. Nowadays more and more companies are making advertisements that
involve their customers. These companies are using many creative ways to
help products become more popular. Researchers believe social proof is the
idea behind this trend. This is because when we are not sure what to do, we
look at what others are doing. More and more people are using smartphones
and social media to share news about their purchases with their friends.

2. Why is the present continuous used in the first sentence? |

Nowadays, more and more companies are making advertisements thal
involve their customers.

a. The action happens all the time.
b. The action is taking place at the time of writing,
c¢. The action is completed.

-} | Reading and Writing 21
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3. Why is the present continuous not used in this sentence?

Researchers believe social proof is the idea behind this trend.
a. The action is happening now.

b. The action is taking place at the time of writing.

c. The verb believe, is not used in the present continuous.

B. Complete each sentence with the present continuous of the werd in

8.

9.

10.

parentheses. Remember to add the correct form of the verb be.

Companies| (use) new ways of advertising to reach
their customers.

Young people| (follow) new trends in fashion.
Teenagers| (copy) their friends and doing the same
things.

They]| |(buy) the same clothing and the same devices.
Custo mers| |{c0mplah1} that the advertisements are
too boring.

Through online videos, Blendtec”| (spread) the word

about its products.

The company| (improve) its reputation by using
customers to share their ideas.

This month our store isn’t advertising on the radio, so we

| (lose) some customers.

Maria doesn't wear the same thing twice. She| always
| ((try) new clothes to see how they look.

I think you| (be) very silly about following new trends.

E 1Qm C. Go online for more practice with the present continuous.

D. Go online for the grammar expansion.

22
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VLALLM Write a descriptive paragraph

UNIT | In this assignment, you will describe a trend that interests you and explain
OB H F 3 s = s s
it why this trend is popular. As you prepare your descriptive paragraph, think

about the Unit Question, “Why does something become popular?” Use
information from Reading 1, Reading 2, the unit video, and your work in this
unit to support your paragraph. Refer to the Self-Assessment checklist on
page 24,

E 1Qm Go to the Online Writing Tutor for a writing model and alternate Unit
Assignments.

PLAN AND WRITE

for Success A, FELETREeLL Think about current trends. Write down as many ideas as
you can. For example, you can list trends in cars, food, or technology.

When you brainstorm
ideas before writing,
think of as many
ideas as you can,

¥ou don't need to
wse all of them, Just
use the best ones.

B. [f¥T] Choose one trend from your list in Activity A as your topic. Answer
the questions. Then tell your partner about your topic.

1. What is the trend? Describe it.

2. Does the trend help people connect with others? How?

3. Why is the trend popular? What is new and different about it?

4. How did this trend start and spread or become popular?

B | ReadingandWriting 23
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E 1Q' C. Use your notes to write your descriptive paragraph. Go to

BiQam

Wnting

Read WOUT paragraph
more than once. For
example, read once
for ideas and to be
SUre you support
your topic sentence,
Read again to check
your verb tenses.

24

1

iQ Online to use the Online Writing Tutor.

1. Write a topic sentence for your paragraph. Include your topic and your
controlling idea in your sentence. Then use some of your answers from
Activity B to write your paragraph.

2. Look at the Self-Assessment checklist to guide your writing,

REVISE AND EDIT

A. Read your partner’s paragraph. Then go online and use the
Peer Review worksheet. Discuss the review with your partner.

B. AVLI3 Based on your partner's review, revise and rewrite your
paragraph.

C. Complete the Self-Assessment checklist as you prepare to write
the final draft of your paragraph. Be prepared to hand in your work or
discuss it in class.

! Do all the sentences in the paragraph support your topic sentence?
i Do you have a concluding sentence that summarizes your ideas?

! Underline all of the verbs in the present continuous. Are they in the
. correct form?

! Does your paragraph include vocabulary from the unit?

|

|

Did you check the paragraph for punctuation, spelling, and
grammar?

D. [i{3i%494 Go to the Online Discussion Board to discuss these questions.

Qs

1. What is something new you learned in this unit?

bk

Look back at the Unit Question—Why does something become popular? Is
your answer different now than when you started the unit? If yes, how is it
different? Why?

UNIT 1 | Why does something become popular?




TRAGCK YOUR SUCCESS

Circle the words you have learned in this unit.

Mouns Verbs Adjectives
psychologist 778 connect & clear &
purchase 4 (118 contribute & 000 social £
researcher 078 express & Phrasal Verbs
review & influence & R
study & recommend &

trend & m spread &

‘,_-'-- {Deford 3000™ words
[T Academic Word List

Check (v') the skills you learned. If you need more work on a skill, refer to the
page(s) in parentheses.,

READING [ | can identify the main idea of a paragraph. (p. 9)
VOCABULARY . I can use noun and verb forms in word families.
(p. 15}
WRITING . | can write a descriptive paragraph. (p. 17}

GRAMMAR [} | can use the present continuous. {p. 21]

. | can gather information and ideas to write a
e i
DBIECI‘T“{T descriptive paragraph about a current trend and
why it is popular,

Reading and Writing 25
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READING » getting meaning from context
VOCABULARY P suffixes
WRITING brainstorming

GRAMMAR future with will
Psychology

UNIT QUESTION

How do colors
affect the way
we feel?

A Discuss these questions with your classmates.
1. What’s your favorite color? Why do you like it?

2. Imagine that you walk into a room that has yellow walls.
How does that color make you feel?

3. Look at the photo. How do the colors of these houses
affect this town?

@ B Listen to The Q Classroom online. Then answer these
guestions.

1. What colors did the students mention? How do the colors
make the students feel?

2. What color would you like to paint your room? Why?

‘Qm C Go to the Online Discussion Board to discuss the Unit
Question with your classmates.

26 UNIT 2
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D Look at the pictures and read the captions. Then discuss the questions
with a partner.

1. What color is special for each person? Why?

2. Valeria McCullock likes the color blue. It makes her feel peaceful. She says
that wearing blue makes her feel like she is in a dream all day. How does
the color blue make you feel?

3. What colors do you like to wear? Why?

4. What colors do you not like to wear? Why?

Valeria McCullock wears only blue. Tom Le's favorite color is red. He says,

| She says blue makes her feel peaceful. “I like red because it's a warm, bright
"Wearing blue for me is being ina color. Red makes me feel happy.”

dream all day,” she says.

All of Stephin Merritt's clothes are | Elizabeth Sweetheart dresses in green.
brown. He says that it's easy to wear It makes her think of nature—trees,
brown because all browns go together. flowers, grass. “| missed nature when
Also, brown doesn’t show dirt or stains. | moved to New York,” she says,

Merritt says, "1 have brown hair and
eyes, and | believe in matching.”

28 UNIT 2 | How do colors affect the way we feel?
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"2, READING

READING 1 ‘ How Colors Make Us Think and Feel

m You are going to read an article about colors and cultural differences. Use
the article to gather information and ideas for your Unit Assignment.

PREVIEW THE READING

A. LIRS Y Here are some words from Reading 1. Read the sentences.
Then write each underlined word next to the correct definition.

1. The weather can affect us. When it’s cold and rainy, many people feel sad.

2. When Khalid came to Miami from Saudi Arabia, it was hard for him to
understand some things about American culture. For example, he didn't
understand why people wore jeans to nice restaurants.

3. You often know what emotions people are feeling even if they don’t say
anything. People cry when they are sad and smile or laugh when they
are happy.

4. After Ana lost her job, she started having psychological problems. It was

very stressful for her, so she worried a lot and felt very sad.

5. The doctor told Bettina to do some specific things to improve her health.
He told her to exercise twice a week and to eat less junk food.

6. The color red has many meanings. It can represent danger, anger, or action.
7. Tom is unaware of how loudly he talks on his cell phone, so he keeps doing it.

8. It's a universal belief that friendship is important. I don’t know anyone
who doesn’t think so.

a. represent |(verb) to be a picture, example, or sign of something

b. affect _I{w rb) to make someone or something change in a
particular way; to influence someone or something

[ . - :
c. emotions ]{’m:runj' strong feelings such as fear or anger

d. [calture _]{'ﬂounj the ideas, beliefs, and ways of doing things in
a particular society or country

e, Mniversal |{a djective) involving everyone in the world or in a
certain group

& Cord 2000 words Im Reading and Writing 29
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Before you read,
preview a text to
get a general idea
of the content. Read
the title and look

at any pictures and
captions. If there are
section titles, read
them. Then make

a prediction. Ask
yourself, “What will
the text be about?”

f. ;"‘” Uware |{’udje¢tive) not knowing or noticing someone or
something

g. psychlogical |tadjective) connected with the mind or the way
it works
h. [specific |{‘anf;fe::r:'ve) particular, not general

|| B. Go online for more practice with the vocabulary.

o Look at the headings, the color wheel, and the picture in
Reading 1. Answer these questions.

1. How many sections are there? Which section is the painting on page 32
related to?

|6, section 4

2. Which section do you think will discuss different countries?

Factlun called culture meaning

3. On the color wheel, what are two warm colors? What are two cool colors?

[oranga and red are warm colors,Blue and green are cool colors,

4. Look at the three words defined in the footnotes. Do you know any of
these words already? Which ones?

[Spactrurn. respect

D, (<873 Think about the color red. Write a few sentences about
how it makes you feel. If possible, give examples to support your
answers. Be sure to use this section for your Unit Assignment.

30 UNIT 2 | How do colors affect the way we feel?
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WORK WITH THE READING

@ A. Read the textbook article and gather information about how colors
affect the way we feel.

How Colors Make
Us Think and Feel

What does the color pink make you think of?
How does the color blue make you feel?
Why do hospital doctors wear white coats?
What color room makes you feel relaxed?

Colors affect everyone

1 Each person may have a different answer to
these questions, but we can agree that colors
affect everyone. We think carefully about
color when we choose our clothes or select
paint for a room. But we are often unaware of
how color atfects us. For example, the color of
a room may affect our emotions. Adverlisers
use color to influence our choices at the
supermarket. In addition, we may not realize
that colors have many different meanings.

Universal meaning Colors in health

»  Colors in nature have universal meaning. :  Humans have known about the power
For example, trees and plants are green, so of color for a long time. Ancient cultures
the color green often represents life and in China, Egypt, and India used colors to
nature. Blue, the color of the sky, oceans, heal sicknesses. People believed that each
and lakes, makes us think of air, water, and color had a healing power, For example,
peace. Colors in the red spectrum'—yellow, people used blue to decrease pain. Even
orange, and red—are warm colors. Those today, some people say that colors can help
colors may give us a feeling of warmth and people feel better. However, research shows
comfort or feelings of anger. Colors in the that although colors may change the way a
blue spectrum-—colors such as blue, green, person feels, they cannot heal an illness.

and purple—are cool colors. They often give
a feeling of calmness or sadness. These ideas
about color are similar around the world.

! !':-PH.'I.TIJ m: a B!’(]UP uf Ei]!ul’!’i
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Cultural meaning

3 Colors also have different meanings in
different cultures. A color may represent
good feelings in one culture but bad feelings
in another. For example, in the United States,
white represents goodness. It is usually the
color of a bride's wedding dress. However,
in India, China, and Japan, white can mean
death. Green is the color of dollar bills in
the 11.5., so green may make Americans
think of money. But in China, green can
represent a loss of respect®. Different colors
sometimes represent the same idea in
different cultures. In European cultures,
purple is the color of royalty for kings
and queens. In Asia, yellow is the color of
royalty. In addition, one color will have many
different meanings within one culture.

Color ﬂlE}"ﬂhﬂhﬂ}" i

5 Color psychology is the study of how colors
affect our emotions. Researchers are finding
that colors can change our behavior in specific
ways. For example, one research study showed
that people could lift heavy weights more easily
in blue rooms. Other studies have looked at
how colors influence decisions. Soccer referees
made more decisions against teams that wore
black uniforms. Tae kwon do” referees gave
competitors in blue elothing higher scores
than competitors in red. In another study,
students who saw the color red before a test

*respect: the feeling that someone or something is important

32 UNIT 2 | How do colors affect the way we feel?

a Chinese emperor wearing yellow

did much more poorly. Of course, these test
results might vary from culture to culture.

Most people do not realize how much
color affects them. It can affect how people
think, feel, and act. Some colors, such as
those in nature, can have the same meaning
for everyone. Other colors’ meanings may
be different in different cultures. We can
increase our understanding of ourselves
and the world around us by learning about
what colors can mean or represent.

 tae kwon do: a Korean art of sell-defense using kicks




@ B. Read the statements. Write T (true) or F (false). Then correct each false
statement to make it true.

EI 1. Most of us are unaware of how colors atfect us.

F ]2. Each color has only one meaning.

ccolors can have several meanings |

]

For people around the world, colors in nature have similar meanings.
I |
EI4. In the past, some people believed that colors could heal people.

5. Research studies about color psychology show that color does not
affect our actions or emotions.

Feseamh studies about colors psychology show that color affect our |

C. Write what each color represents, according to the article. Give as many
answers as possible.

air lite
peace [inature
calmnes sadness
sadness [[money

D. Use the words to write sentences. Use information from the reading.

1. United States / white _In the United States, white means goodness.

[

. Ancient Egypt { colorsfin ancient Egypt, people use colors to heal siknesses |

b

. Japan / whitelin Japan, white can mean death |

-

United States / green|n United Satets, Green makes peoplr think of money |

=

China / greenin China, Green can represent a loss of respect. |

l}n Reading and Writing 33
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6. Asia/ },E]],Uw|in Asia yellow is the color of royalty.

7. Europe/ purple|in Europe, purple is the color of royalty for kings and queens

E. For each section of the article, write the main idea in your own words.
Use some of the phrases from the box.

can affect give a feeling of may give us
can change makes us think of may represent
can have the same meaning may be different might vary

1. Colors affect everyone _Although we may be unaware of it. colors can affect

us and have different meanings.

2. Universal meaning

Ioertain colors such as those found in nature, can have the same meaning amund|

3. Colorsin health

'—Iu mans used colors to treat illnesses.

4. Cultural meaning

|T|"HE meaning of color might vary in diffrent cultures

5. Color psychology

IC::Iors can affect our emotions, thoughts, and action.

WRITE WHAT YOU THINK

A. Discuss these questions in a group. Then choose one guestion and write
a response.

1. According to the article, soccer referees made more decisions against teams
wearing black uniforms. Why do you think that happened?

2. Think about the color of your bedroom or living room. How does the color
make you feel? Would you like to change the color? Why or why not?

B. Choose one of the questions and write a response. Look back at your
Quick Write on page 30 as you think about what you learned.

UNIT 2 | How do colors affect the way we feel?
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Reading Skill ~Getting meaning from context |

If you find a word you don't know in a text, you can use the context to help you
understand the meaning of the word. ‘The context is the other words near the
unknown word.

context

| |
It was a joyful celebration. Everyone was very happy.

- context ,
The red sign told me that there was danger and some possibility of injury.

From the context, you can understand that the word jeyful means “very happy”
From the example, you can understand that danger means “a chance that
someone might get hurt”

Critical Thinking @ A. Read these sentences from Reading 1. Circle the words that give the

In Activities A and B, context for the bold word in each sentence.

you will use the Ta =l

context tounderstand 1. Those colors may give us a feeling of ivarmthiand Comfortior feelings
the meaning of new nfﬁ'ﬁ Ff‘l E—— ——

words. Using context \angety

to guess meaning : ; : : 3 2
s Felisiuont vead 2. Ancient cultures in China, Egypt, and India used colors to heal sicknesses.

more fluently. For example, people used blue to decrease pain.

3. In the United States, white represents goodness. It is usually the color of a
bride’s wedding dress.

4. In European cultures, purple is the color of royalty for kings and queens.
5. Color psychology is the study of how colors affect our emotions.

6. Soccer referees made more decisions against teams that wore black uniforms.

B. Write a definition for each word from Activity A. Then check your
definitions in your dictionary.

1. feeling |An emotions |
2. heal to cure or to make better |
3. bride |4 woman who is gitting married. |
4. royalty A King or Queen. |
5. psychology [The study of emotions. |
6. referees P’-\ person that makes the players follow the rules. |

E 'Q | C. Go online for more practice with getting meaning from context.
.m | Reading and Writing 35
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READING 2 | The Importance of Color in Business

UMNIT Y You are going to read an article about how colors can affect the way people
f  think about companies. Use the article to gather information and ideas for
your Unit Assignment.

OBJECTIVE

PREVIEW THE READING

Vocabulary A, VR Here are some words from Reading 2. Read the sentences.
Skill Review Circle the answer that best matches the meaning of each underlined word.
In Unit 1, you learned

about words that 1. Advertising in newspapers helped the restaurant increase its business.

are both nouns A B : :

and verbc. Look at a. writing articles b. talking to ¢. telling people about
the vocabulary in customers products

this activity. Which

EWD:‘:'CE t’;’arrl:" 2. Choosing a college is difhcult. | have to carefully consider all my choices.
wiords are bogl

A s el e a. think about b. be worried about ¢ measure

3. My car is not very dependable. My battery died three times this month!
a. important b, forceful ¢. reliable

4. I'm going to encourage Jorge to apply for the new job at the radio station.
[ think it's the perfect job for him.

a. convince b. research ¢ command

5. Qur family recycles paper and plastic to help protect the environment.

a. machines b. natural world c. people

6. She left her job because she wants to establish her own company.
a. create b. sell c. research

a. relationship between companies
b. thing that a company does for you
¢. rule that a company follows

8. These new cell phones come in a varicty of colors. I don’t know which one
to choose!
a. large selection b. small choice c. very tiny group

E IQ [1F53 B. Go online for more practice with the vocabulary.

E) C. [TIET Preview the article and circle the names of seven companies.
Then discuss the companies with a partner. What do you know about
these companies? What are their products or services?

36 UNIT 2 | How do colors affect the way we feel? £ Cotind 3000 videds
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D. U4 4T§4 How do colors help people remember a company and its
name? How do colors affect customers? Write a few sentences about the
topic. Be sure to use this section for your Unit Assignment.

WORK WITH THE READING

@ A. Read the magazine article and gather information about how color

affects the way we feel.

The Importance of Color in Business

If you walk into a McDonald’s restaurant, what
colors will you see? Probably yellow and red.
And when you think about McDonald's, you will
think about those two bright and cheerful colors.
Every year large companies spend millions of
dollars on advertising. They want you to buy
their products and use their services, and they
want you to remember their company name.
Companies use color so that you will notice them
and so that you will think about them when you
see their colors. One research project showed
that color helps people remember company
names. Colors are very important to businesses.

Elue is often used by computer companies.
IBM, Microsoft, and Dell all use the color blue
to show that their companies are serious and
dependable. Like the sky and the ocean, blue
can be both peaceful and powerful. To show that
their computers are for serious people, many
companies used to make their computers black
or gray. But Apple computer company decided
that they wanted computers to be fun instead of
serious. For that reason, they made their iMac
computers in a varety of different colors in the
late 1990s. Today, their computers, laptops,
and cell phones come in a variety of colors.

BP uses green and yellow for its colors.
It is the only large oil company to use green.
Green is the color of nature. Yellow is the
color of the sun. Both colors are bright and
cheerful. BP hopes that people will think of
it as a friendly company. In addition, green

A UPS truck and delivery person

may make you think of the environment.
BP wants people to think of it as a company
that cares about the environment.

United Parcel Service (UPS) is a big delivery
company. lts company color is brown. When UPS
started in the 1920s, brown was a good color
for a safe, reliable company. From the beginning,
UPS used brown trucks and brown uniforms. In
today's world, brown may seem like a boring color
choice for a company. But UPS decided to make it
a positive symbol of its business. Their ads ask,
“What can brown do for you?"™ When people see
the big brown UPS trucks, the company hopes
they will think of excellent, dependable service.

All over the world, companies use color to
establish their brand® and to encourage people
to buy their products. Companies believe that
customers respond strongly to their colors. It isn't
surprising that companies carefully consider the
colors for their products and their advertising.

o

! brand: the name of a product that is made by a specific

COTpany

.}] Reading and Writing 37
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(5) B. Check (V) the main idea of the article.

j 1. Companies don’t care if you remember their colors, as long as you
buy their products.

2. Companies use color so you will notice them and remember their
company when you see their colors.

3. Blue is a good color for computer companies.

4. Many companies use green because it shows they care about
the environment.

C. Complete the chart with information from the article.

Name of company Company colors Feelings that colors give

McDonald's red and yellow bright, cheerful
dependable, peaceful,
powerful

variety of colors

g \ |

brown

D. Write one or two sentences to describe each company, its colors, and the
meaning of the colors. Use your answers from Activity C.

1. McDonald’s: MeDonald's uses red and vellow because they are bright and

cheerful colors.

2. UPS: I

3. computer companies: |

4. BP{

E. Complete each statement with a word from the box. Use the context in
the reading to help you understand each word.

‘ cheerful positive products reliable respond |

1. Red, yellow, and green are examples of]| |colors.

2. UPS wants customers to see them as a dependable company. In other

words, customers should think UPS is| |

UNIT 2 | How do colors affect the way we feel?
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Some people think that brown is boring, which is negative. UPS has made

brown a| |s1_|.:fmbul.

Some of the! |in the article are computers, cell phones,
and oil.

When customers| to a company’s colors, they

remember the brand and the products.

Go online to read Men, Women, and Color and check your comprehension.

WRITE WHAT YOU THINK

A. Discuss the questions in a group. Look back at your Quick Write on

page 37 as you think about what you learned.

Choose three companies from Reading 2. Then note the color or colors
that each company uses. Do you think that the colors they use influence
how you think of them? Why or why not?

Imagine that you are designing a new restaurant. Decide what kind of
restaurant it is. What colors would you use for the signs, the walls, the
plates, and the napkins in the restaurant? Why?

Go online to watch the video
about Pantone, a company
that identifies and creates
colors for companies. Then
check your comprehension.

Writing @ C. Think about the unit video, Reading 1, and Reading 2 as you discuss these

When you describe

a business and its
colars, use the simple
present. Also use

the simple present

to give your own
opinion. Check that
each sentence has a
subject and a verh.

L

2.

questions. Then choose one gquestion and write a response.

Think of a company or service that you are familiar with. What colors does it use

for its products and advertising? Why do you think the company chose those

colors?

Imagine that you are going to design a library room for children. What colors
would you use for the tables and shelves, for the walls, and for a reading area? Why

would you use those colors?

.}} | Reading and Writing
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Vocabulary Skill ~ Suffixes |

A suffix is a letter or group of letters at the end of a word. A suffix changes the
form of a word. Common suffixes for changing a noun to an adjective are -ful
and —al.

Mathaniel’s favorite color is purple.

[ala2l ]

Elizabeth loved to plant colorful flowers.
izl
adjective

The researcher finished the experiment in one maonth,
nﬁun
The tests were experimental, and they didn't prove anything.

|
adjective

Understanding suffixes can help you increase your vocabulary. If you know the
meaning of a noun, then you may be able to also understand its adjective form.

MNoun Adjective MNoun Adjective
cheer cheerful education educational
Jjoy joyful nation national

Sometimes when you add a sufhx, there are spelling changes to the noun form.

Moun Adjective Noun Adjective
biology biclogical finance financial

A. Read each sentence. Write N (noun) or ADJ (adjective) for each bold word.

_N_1. Martin left his restaurant in his son’s care.

DZ. Laura was careful when she chose a company logo.

DS. The color green is a universal symbol of nature.

Dd. Kathryn feels small when she thinks about how big the universe is.
DS. Psychology was Mary's favorite subject in college.

Dﬁ. The doctor was concerned about Alan’s psychological problems.

| 7. The president greeted the king with a respectful bow.

| 8. The new police officer quickly won the respect of the local residents.
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B. Complete the chart with the correct form of each word. Then check your
answers in the dictionary.

T T

@ - 1. addition additional
When you learn a )
new word, look in 2. emotion
the dictionary for its -
other forms such as 3. nature .
noun, verb, adjective, |
and adverb. This is an 4. | peaceful
easy way to expand |
your vocabulary, 3. personal

C. Complete the paragraph with a noun or adjective from Activity B.

Many people don't like running because they think
it’s difficult, but I really enjoy it. T usually run in
a beautiful park near my house. There are lots of

trees and birds in the park. I like running there

because I like| 3 | The park is far

away from the noise of the city, so it’s very quiet and

. Some people prefer to run with

2
another| |, but T prefer to run alone,
3

ot Wi sy

especially before work. My job is stressful, but running helps me feel more

relaxed. I think it's good for my physical and| " health, 1

usually run three miles every morning, but sometimes [ have time for a(n)

| ’ imile or two. Maybe someday I'll run ten miles!

E 'Q m| D. Go online for more practice with suffixes.
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WRITING

UNIT bbb At the end of this unit, you will write a proposal for a new business. In your
proposal you will choose the colors for the business and explain why you
chose these colors. This proposal will include specific information from the
readings and your own ideas.

OBJECTIVE

Writing Skill ~ Brainstorming

Brainstorming is a way to get ideas before you write. When you brainstorm, you
write down ideas quickly. Here are three useful ways to brainstorm.

Listing is a way to quickly write down ideas related to your topic. For example,
if your topic is what the color white represents in your culture, you might write a
quick list with ideas such as goodness, cleanliness, and freshness.

Making idea maps can also help you brainstorm. Write a key word in a center
circle. Then write related words around the key word.

In freewriting, you give yourself five or ten minutes to write down all of your
thoughts about a topic. Freewriting helps you think freely and creatively.

Here are some tips for brainstorming.

+ Write down every idea that comes to you for five or ten minutes.

+ Don’t worry about whether an idea is a good one or not.

+ Try to stay focused and write only about your topic.

« When you finish, look at your ideas. Choose the best ideas to develop for
your writing.

A. Read the topic and questions below. Then list ideas that will help you
with the topic.

Topic: Think of your favorite color. What items do you have in that color? Why
do you like the color? How does it make vou feel?

T - T =
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B. Read the topic below. Write each color in the center circle. Then add
ideas around each color to make idea maps.

Topic: Think of a national flag. What are the main colors in the flag? What
does each color represent?

C. EETATLDIIN Read the freewriting example. Cross out information
that does not focus on the topic. Compare your answers with a partner.

Topic: How do companies use color to advertise their products? Write about
companies that use color effectively.

Companies and colors, Internet companies —Google uses lots of different
colors, they are bright, happy colors—eBay also uses many different bright
colors. Are they the same colors? My brother bought a bicycle on eBay. He
rides it to work, Stores—Macy’s department store uses red. | like the color
red. It's a strong, exciting color. Macy's uses a red star in its advertisements.
| always think of the red star and Macy's. Sometimes | shop at Macy's. The red
staris a good symbol. It's easy to remember and recognize.

D. Here's the beginning of a paragraph about the topic from Activity C.
Underline information in Activity C that can be used in the paragraph.

Macy's and Target, two large department stores, both use the color red in
their advertising.

E. Read the questions below. Then follow the steps to brainstorm and share
your ideas.

Topic: Think of a well-known restaurant, clothing store, department store, or
company. How does the company use color in their advertising or inside their
place of business? How do the colors make you feel?

-} | Reading and Writing
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Steps:

1. First, choose a business to write about. Then brainstorm for five to ten
minutes. Use listing, idea maps, or freewriting,

2. After you stop writing, read through your notes. Underline the ideas you
want to use in your writing.

3. Share your brainstorming with your partner. Explain your ideas and
answer any questions.

F. Write a paragraph about the topic. Use your brainstorming notes and
any new ideas.

E ‘Q [57| G. Go online for more practice with brainstorming.

Grammar  Future with will

44

In academic writing, use the future with will for predictions about the future and
to express what experts predict.

The designer will establish a second office in a new location.
There will be a survey asking about the best color for the new library.

Note: You can soften a prediction by using probably. You can also use may instead
of the future with will.

The designer will probably establish a second office in a new location.
The designer may establish a second office in a new |ocation.

Use the future with will to make a promise,
| will help you in about an hour,

Use the future with will to express plans in more formal writing.

Mext month we will decide on new colors for the kitchen,

Use the future with will to express a decision made at the moment of writing.

I'll go to the meeting with you.

Note: Use the future with be going fo to express a decision or plans that you made
previously. This form is more common in informal speaking and writing.

| am going to have dinner with my cousin.

UNIT 2 | How do colors affect the way we feel?

44 [ 213




A. Complete the paragraphs with the future with will.

Every year, the biggest paint companies introduce their newest “color of the

year.” Last week, companies announced their new colors, and designers are very

excited about them. These wonderful new paintsl — lavailable in
January of next year.

“Beautiful Breeze” is a gentle, soft blue. This color| lcomfort

2. encourage
and simple designs. Designe rsl this color with silver or white,
3. use
It| |alsnl |we|| with warm browns.
4.go

“Garden Pool” is a combination of natural green and quiet blue. Next year, this

cool color| lnmhabfﬂ - la big hit. Customers
’ 5
l lthis deep color. Thc}’l |cc}mbining it with
&, love 7. enjoy

natural colors like beige or brown.

“Sunflower” is an energetic yellow. In the home, it |

8. bring
a natural energy and warmth. Homeowners| |Iikel},r
| it with calm greens and light browns.
% use
However you use color, next year }ruul o la full va riety of color
ave
choices. These color trends| 'homes a fresh and modern feeling,

11. offer

B. Look back at the first paragraph in Activity A. Find the verbs. Complete the chart
with verbs from the paragraph and the reason each verb form was used.

I T

1. simple present ' introduce

2. simple past ' “

3. future with will : N
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C. Answer the questions about your city or town and yourself. Use the
future with will.

1. How will your city or town be different in 50 years?

2. How will transportation be different?

3. What will stores be lilke?

4. In what ways will the environment be different?
5. How will you be different?
I |
6. How will your family be different?
7. What will your job be like?

&iQrmm

D. Go online for more practice with the future with will.

E. Go online for the grammar expansion.

VLTSS GLI il Write a proposal for a business

In this assignment, you will write a proposal for a new business. Your
OBJECTIVE i 1 ¥ 4
e proposal will include information about what colors you will use and why.

As you prepare to write, think about the Unit Question, “"How do colors affect
the way we feel?” Use information from Reading 1, Reading 2, the unit video,
and your work in this unit to support your business proposal. Refer to the
Self-Assessment checklist on page 48.

Go to the Online Writing Tutor for a writing model and alternate Unit
Assignments.

I EiQers
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PLAN AND WRITE

A, ELETRLLT Choose a business. Your new business could sell a product
such as clothing, computers, or a type of food. Or your business could be a
service such as a restaurant, repair shop, school, airline, or health service.

B. ¥ Freewrite ideas about your new business.

1. Think about these questions as you freewrite,
» What is the name of your business?
» What kind of business is it?

« What colors do yvou want to use for your business and your
advertisements?

« Why do you want to use these colors?
« How do you want these colors to make your customers feel?

2. Discuss your ideas with a partner. Answer any questions your partner has
about your ideas. Decide which ideas are the best.

E IQ ‘onLINE [l & Use your notes to write your paragraph. Go to iQ Online to
use the Online Writing Tutor.

1. Complete your new business proposal. Fill out the top part of the form.
Then write a paragraph to explain your plan. Use the future with will when
appropriate.

2. Look at the Self-Assessment checklist on page 48 to guide your writing.

New Business Proposal

Company na me:| |
Product or servicezi |
Main colors (two or three}l:|
Reason for choosing these colors:

REVISE AND EDIT
EIQ M‘ A. Read your partner’s proposal. Then go online and use the

Peer Review worksheet. Discuss the review with your partner.

B. [13V[1kfq Based on your partner’s review, revise and rewrite your proposal.
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€. Complete the Self-Assessment checklist as you prepare to write the final
draft of your proposal. Be prepared to hand in your work or discuss it in class.

ves/Nob |

Lo all of your ideas focus on the topic of your proposal?

Do )mu. u-_fpe lhe.future with will carrectly":.’. o

Dc}}rou use any adjeéﬁves wifﬁ suﬂ.i.xéf;;[)c you use the correct suffixes?
Daes. the prop;:rsar .i.ncFude vocabulary from -t.h.is unit?

00000
0000

Did you check the proposal for punctuation, spelling, and grammar?

E 'Q m| D. Go to the Online Discussion Board to discuss these questions.

1. What is something new you learned in this unit?

2. Look back at the Unit Question—How do colors affect the way we feel? Is
vour answer different now than when you started the unit? If yes, how is it
different? Why?

48 UNIT 2 | How do colors affect the way we feel?

48[ 213




TRACK YOUR SUCCESS

Circle the words you have learned in this unit.

Nouns referee heal &
advertising & royalty represent ¢

bride service Adjectives

culture & O variety £ dependable
danger & Verbs jovful

emotion & affect £ I psychological rmm
environment ¢ [T consider & specific £
feeling & encourage & unaware [179
psychology (I8 establish & mm universal &

£ Oford 3000 words
LT Academic Word List

Check (') the skills you learned. If you need more work on a skill, refer to the
page(s) in parentheses.

READING . | can get meaning from context. {p. 35)
VOCABULARY . | can use suffixes to change word forms. {jp. 40)
WRITING . | can brainstorm in three different ways..{p.ﬂi‘}

GRAMMAR . | can use the future with will correctly in

sentences. {p. 44)

. | can gather information and ideas to write a
DBIEGE'{‘}:"E : proposal that explains the colors | will use for a
new business.

Reading and Writing

49

49 [ 213



http://www.tcpdf.org

READING P identifying supporting details
VOCABULARY P prefixes
WRITING » supporting your main idea with examples

GRAMMAR ) subject-verb agreement

UNIT QUESTION

What does it
mean to be
polite?

A Discuss these questions with your classmates.

1. Describe a time when someone was rude to vou. What
happened? What did you do?

2. Look at the photo. What is the woman doing? What do
you think of her behavior?

Q) B Listen to The Q Classroom online. Then answer these questions,

1. What examples do the students give of polite behavior?

2. Can you think of a situation when you tried to be polite
but someone misunderstood you?

1Q C Go to the Online Discussion Board to discuss the
E Unit Question with your classmates.

50 UNIT 3
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UNIT w Read the articles. Gather information and ideas to write
a paragraph in response to a question on an online
discussion board,

ORJECTIVE




D How polite do you think you should be to these people? Check (') your

‘ﬁ} answers. Then compare your answers with a partner.

A A little polite Polite Very polite
= ___--
g  police officer O O O 0 uf
E teacher [j E] E] [:]

é classmate [] (] | [] (]
- brother/sister D D D D
a5 parent O U U U
Evl young child D D [:] D
c store manager v
S = | 0| 0 | 0 0| &8
q sales person E] D E] [:]
bass g 1 010 /0 | &8
owrier | O | O | O | O
E Think about things a parent in your culture would teach a child about
being polite or rude. Write your answers in the T-chart below. Then
compare your answers with a partner.
Polite Rude
saying “please” and “thank you" talking loudly in public
Open the door for somone. Shouting in the classroom.
Offering my seat for old person in a bus. Speaking out of turn.
Speaking in a polite tone. Asking a women's age and weght.
>
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i2.: READING

READING 1 | Being Polite from Culture to Culture

m You are going to read an article from a travel magazine about being polite
in different cultures. Use the article to gather information and ideas for your

Unit Assignment.

PREVIEW THE READING

AL PRISINRTYY Here are some words from Reading 1. Read the sentences.
Then write each underlined word next to the correct definition.

L. Ihad an awkward conversation with my friend about money. He always
borrows money and forgets to repay me.

2. Sam has really bad manners. He never says “please” or “thank you” to
anyone, and he often talks with food in his mouth,

3. The boys dressed appropriately for the wedding. They wore nice suits.

4. Psychologists are interested in human behavior, They are studying what
people do in different situations.
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6. Nat held his daughter’s hand firmlv when they crossed the street.
He wanted to make sure she walked next to him.

ot |

When you have a job interview, it’s important to make a good impression.

You should dress well, arrive on time, and ask questions.

8. Laura made a gesture to ask the waiter to bring the check because she
didn’t want to shout across the restaurant.

a. fespect |(noun) polite behavior toward someone or something
vou think is important

b. EEFaﬁiﬂf ]{mrun} the way you act or behave

c. wkward (adjective) not comfortable, embarrassing

d. [make a good (phrasal verb) to produce a good effect or opinion

e. firmly ]{advsrb} in a strong, steady way

f. jmanners _]{.‘rmun} ways of acting that are considered polite in

your society or culture

& EoToRd 0™ words Im Reading and Writing 53
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g. @ppropratly l(adverb) suitable or right for a particular situation

h. ?Eﬁt“fﬁ |{naun} a movement of the hand or head to

express something

B. Go online for more practice with the vocabulary.

C. Look at the photos and the captions in the article. What do
they tell you about the topic of the article?

D. What are some things that might be considered polite in
some cultures but not in others? Write a response before you read the
article. If possible, give examples to support your answers. Be sure to use
this section for your Unit Assignment.

WORK WITH THE READING

@ A. Read the magazine article and gather information about what it means

to be polite,

Being Polite from

Culture to Culture

1 Most people want to be polite and behave well
around others. Being polite means knowing how
io greet and talk to people. It means using good
manners when eating. It means knowing how
to give and receive gifts appropriately. Polite
behavior in one country, however, may be impolite
in another part of the world. Travelers need to
understand the cultural differences in politeness
50 that they don’t cause embarrassment.

:  Forinstance, when people meet, they often
shake hands. How long should a handshake
be? Should you hold the other person’'s hand
gently or firmly? In the United States, people
prefer to shake hands firmly for a few seconds.
In some Middle Eastern countries, people

Leve contact: a look directly into someone else’s eyes

54 UNIT 3 | What does it mean to be polite?
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hold the person's hand gently for a longer
time. Handshaking varies around the world.
What about eye contact!? In some countries
you show respect when you look someocne
directly in the eye. In other parts of the world,
1o look at someone directly is rude. To be
respectful, a person looks down at the ground.
There are also cultural differences in the
way people use personal space?, When two
people are talking, should they stand close
together or far apart? Exactly how close should
they stand? In North America, for instance,
people usually stand about an arm's length
apart during a conversation. However, in some
countries in the Middle East and Latin America,

? personal space: the area that is close to a person

54213
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In some countries making eye contact shows respect.

people stand closer, It can be awkward if
one person likes to stand close and the
other person likes to stand farther apart.

Three authors wrote a book Kiss, Bow, or
Shake Hands about cultural differences. In their
book, they discuss greetings, gift-giving. and
time. Around the world cultures have different
ideas about giving gifts. In the United States,
if someone gives you a gift, you should open it
while they are with you. That way they can see
how happy you are to receive it. In China, you
should open a gift after the person is gone.

Another cultural difference is time. If someone
invites you to dinner at their house at 6 p.m.,
what time should you get there? Should
you arrive early, late, or exactly on time? In
Germany, it is important to arrive on time. In
Argentina, polite dinner guests usually come 30
to 60 minutes after the time of the invitation.
When traveling, remember that each country
has a different definition of being on time.

7

8

A final area to be careful about is body
language, including gestures. Is it acceptable
to touch a person on the shoulder? How do you
wave goodbye or hello? How do you gesture
to someone to “come here"? All of these can
be different from one culture to another. In
Vietnam, it is rude to touch someone on the
head with the palm of the hand. The gesture
for “come here” in the U.S. is only used for
calling animals in some other countries.

Being polite means knowing how to give and receive
gifts appropriately.

If you are going to live, work, or study in
another country, it is important to learn the
language. But it is also important to learn
about cultural differences. This way, you
can be polite and make a good impression,
People around you will feel comfortable and
respected. Politeness and good manners
can be good for making friends, good for
traveling, and good for business, too.

B. Read the statements. Write T (true) or F (false). Then correct each false

statement to make it true.

E (1. Polite behavior is the same everywhere.

Polite brhavor is often diffrent in diffrent countries. |

! (2. People make eye contact in different ways in different cultures.

E |3, Most people are comfortable with same amount of personal space,

?ETSC-I‘IIEH space is diffrent in different countries. |

55

Im Reading and Writing

55/213



E 4. Being on time is important in every culture.
[T |5 Some gestures are polite in one country and rude in another.

E 6. It's only important to know what is polite in your own country.

its useful to learn every contry poilte |

€. Circle the answer to each question.

1. Why do travelers need to understand cultural differences in politeness?
a. so they will understand the history of the country they are visiting
'b. s0 no one will be embarrassed
¢. so they will feel better about themselves

2. How do people in the United States prefer to shake hands?
|a. firmly for a short time |

b. gently for a short time
¢. firmly for a long time

3. How closely do people in Latin America or the Middle East like to stand
while talking?

a. atan arm’s length
b. more than an arm’s length
‘c. more closely than an arm’s length |

4. What should you do if someone in China gives you a gift?
a. open it in front of the person
b. wait until the person has left before opening it
¢. open the gift immediately

5. You are invited for dinner at 7:00 p.m. in Germany. What time should you
arrive?

a. 6:30 p.m. |b. 7:00 p.m. c. 7:30 pm.

6. If you show that you understand cultural differences and politeness, how
will people feel?
|a. comfortable and respected |
b. uncomfortable and awkward

¢. polite and happy
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Critical Thinking @ E.

Activity E asks you to
discuss your ideas,
Discussing your ideas
with other people
helps you to consider
ideas you might not
have thought about
O YOUr oW,

D. Complete the chart. Use countries or regions and topics from the boxes.

Countries / Regions Topics
Argentina Latin America gestures personal space
China Middle Eastern countries gift-giving time
Germany Morth America areetings
United States ‘
Vietnam
Paragraph Number Country or Region Topic
3 United States, Middle gareetings
_ Eastern countries _
Morth America Personal Space
4 Middle easte, Latin America
) China laift-giving
5 nited States
Germany [time
6 irgentina
' ";.-"I-stnam "'gastunas
7 us

©

Discuss these questions in a group.
1. What are some examples of what it means to be polite?
2. In what ways is shaking hands different in different parts of the world?

What is the comfortable distance for conversation in North America? Is it
the same where you live?

4. If you are invited to lunch in Germany at 12:00, what time should you
arrive? Is it the same where you live?

How does being polite help you make a good impression?

Go online to read Politeness in American Culture and check your
comprehension.

WRITE WHAT YOU THINK

A. Ask and answer the questions with a partner.
1. How do people use personal space differently in different parts of the world?

2. Why do you think body language is different from one culture to another?

m | Reading and Writing
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B. Choose one of the questions in Activity A on page 57 and write a
response. Use supporting examples. Look back at your Quick Write on
page 54 as you think about what you learned.

Reading Skill Identifying supporting details

A well-written article includes details that support the main ideas. Details
can be facts, reasons, or examples. Identifying supporting details will help you
understand the main ideas of an article,

TE?E': | Bowing is a form of greeting in many countries.
. fact: something Bowing is the traditional greeting
you know is true in East Asia.
. o reason: the cause People bow low when greeting older
upportn
Si’tans I of something people because it is a sign of respect.

example: something  In a very formal bow, the forehead
that shows what sometimes touches the floor,

something is like

Identifying and underlining important supporting details as you read can help
you improve your reading comprehension,

A. Reread paragraph 4 in Reading 1. Look at the main idea of the paragraph.
Write two details that support it. Then compare your answers with a partner.
Personal space

B. Reread paragraph 5. Answer the questions. Then compare your answers
with a partner.

1. What is the main idea?gifts-giving

2. How many supporting details are in the paragraph? What are they?
, in the United States if people give you gifts you should open it while the
rson is still with you.
n China you should open a gift when the person leaves,
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C. Reread paragraph 6. Answer the questions. Then compare your answers
with a partner.

1. What is the main idﬁa?rrimﬂ

2. What examples does the writer use as supporting details?

In Germany, it's important to be on time,
In Argentina, it's important to arrive 30-60 min late.

E 1Qm D. Go online for more practice with identifying supporting details.

READING 2 \ Answers to All Your Travel Questions

UNIT You are going to read an online discussion board with questions and advice
4  about customs in different countries. Use the posts to gather information
and ideas for your Unit Assignment.

OBJECTIVE

PREVIEW THE READING

Vecabulary A. (LGN Here are some words from Reading 2. Read the sentences.
Skill Review Circle the answer that best matches the meaning of each underlined
In Unit 2, you word or phrase.
learned about using
suffixes to expand ; . A : : .
dtkablairg Rl e 1. My uncle gave me some good advice about starting a business.
suffixes ~ful or -al to a. money that someone loans you
the following nouns :
to change them to 1_3 pmverl?ﬁ.?.r famous qUGE._. - .
adjectives: respect, (¢. words that help someone decide what to do|
culture, fradition.
Use your dictionary 2. A custom you will notice when you go to Japan is that people don’t wear
to check spelling, their shoes inside their homes.
la. way of life] b. thing for sale c. idea

3. It’s rude to interrupt someone when they are speaking. You should always
let them finish.
'a._make someone stop talking|
b. repeat something over and over
¢. whisper; talk quietly
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@ for Success

In online posts,
peocple often use
informal language.
For example, they
may shorten a
sentence so it doesn't
follow the typical
rules of grammar.

4. I want to take part in the meeting about the neighborhood school. I think

it's going to be very interesting.
a. divide up; separate

b. join, participate in

c. actin

5. Classes at many universities are informal. Students can bring food to class

and ask questions whenever they want.
a. lengthy; taking a long time
b. relaxed and friendly

¢. useful and informative

6. It's traditional in some countries for the bride to wear a white dress for the

wedding. In other countries the bride wears red.

a. inexpensive

b. doing what others want you to do

¢. ways of doing things that have existed for a long time

7. Try to avoid talking when you have food in your mouth. It's very rude!

a. choose not to do b. adjust ¢. continue

8. On a typical day, Erik works from 9:00 a.m. to 5:00 p.m., but today he

worked until 7:30 p.m.
a. pleasant b. awkward ¢. usual

E 1QE}EEE B. Go online for more practice with the vocabulary.

@ C: In this online discussion board, travelers ask for advice about

customs in different countries. What kinds of topics do you think the
travelers will ask about?

|| greeting people D giving/receiving gifts

| |conversation topics || table manners

E] other| |

Writing__@ D. Choose one of the topics in Activity C. What are some of

When you are
fraawriting, remember
to write whatever
ideas come to you,
You can improve

the ideas later.
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the customs in your country? What about in other countries? Write a few
sentences. Be sure to use this section for your Unit Assignment.
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WORK WITH THE READING

@ A. Read the posts from the online discussion board and gather information
about what it means to be polite.

5
Answers to All Your

Travel Questions

Yong Jun Park, Question: First trip to U5,

2:2:2 g For my new job, | will travel to the United States next month and meet my American
3 days 'a,gg boss. This will be my first trip to the U.S. I'm worried about correct business etiquette’

and manners. My boss invited me to his home for dinner. Do you have any advice?

Sue, Miami 1. Re: First trip to U.S.

g‘;ﬁ:;;;gﬂ It's a good idea to bring a small gift or something from your country. Don't be
surprised if your boss opens the gift right away. In the U.S., people often open a gift
when they receive it. In Korea, that is not polite, but it's appropriate in the U.S.

Jun, Seoul 2. Re: First trip to U.S.

;‘éﬁ?ﬁd:ﬁgﬂ Many Americans are very informal at home. One time | went to dinner at the home
of an American business partner. | was surprised that everyone stood and talked in
the kitchen while the husband and wife cooked dinner. Also, unlike in Korea, everyone
took part in the dinner table conversation, even the man's wife and children,

Andrea, 3. Re: First trip to U.5.

Eg::::fo | agree with Jun. | was surprised that American men often cook and that both the

12 hours ago husband and wife come to the dinner table and talk. You probably won't speak about

business during dinner, so my advice is to know some good topics of conversation, For
example, you can talk about travel, food, or sports. Of course, it's good to ask about your
boss’s family. But it's not polite to ask questions about age, salary, religion, or politics.

Sun Hee Choi, 4, Re: First trip to U.S.

E::lae”d, Americans use their hands to eat some kinds of food, such as pizza and
8 hours ago fried chicken. Watch your American hosts?, and do what they do.
Kathryn, 5. Re: First trip to U.5.
Ex;ﬁ?m In Korea and Japan, it's the custom to remaove your shoes before entering a
B ol ago house. In the United States, you usually don't take your shoes off. Once | was
traveling in Japan and entered a house with my shoes on by mistake. Oops!
llcti-r.]uellr:': pu]i!t' and correct I:u:l.:a\-' ior 1 a social situation .2.!1.\519: peupie w‘.hl:: hawe wisitors Lo l]'t.i: home ami enterlain Ih.r.'m
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Yong Jun Park,

6. Re: First trip to U.5.

Seoul It sounds like Americans are so informal. I'll try to be informal and polite.
Posted: : 4 i 3
2 hours ago | hope | do the right thing. Thanks for all the advice! One more question:
What's an appropriate gift for me to bring my boss and his family?
Sam, Question: Travel to Egypt
'ﬁ‘?.:g;'?e'es Any tips on table manners in Egypt? I'll be there on business, and I'm sure we will have
4 days 'agc business dinners. Also, anything else that's important to know?
Khalid, Caira 1. Re: Travel to Egypt
':3?_"53;3 - Eaypt is a traditional country, and it has many customs that are different from

the U.S. Table manners are similar to the U.S., but there are a few important
differences. For instance, it's impolite to use your left hand to eat. Be sure to read
about Egyptian culture before you go. You can avoid embarrassing yourself.

Carlos, Madrid
Posted:

2 hours ago

2. Re: Travel to Egypt
| raveled to Egypt on business last year and saw two interesting differences
in business. First, unlike Americans, Egyptians don't discuss business
at the beginning of business meetings. Instead they begin with informal
conversation. This is because personal relationships are very important
in Egyptian business. Second, during a meeting in Egypt, it's common for
others to come in the room and interrupt the meeting. In the United States,
it's rude to interrupt a meeting. In Egypt, these interruptions are typical!
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B. Read the statements. Write T (true) or F (false). Then correct each false

statement to make it true.
[ ]1. YongJun Park is worried about his English.

It is appropriate to bring a small gift when visiting a home in the U.5.

Many Americans are very formal at home.

It’s a good idea to know several different topics of conversation.

Carlos thinks business customs are the same in Egypt and in the U.S.
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C. Write information from the online discussion board for each of the

5.

topics below.

when to open gitts

a. in South Korea

b. inthe U.5.|

conversation topics in the U.S.

a. good topics|

b. impolite topics|

wearing shoes in the house

a. in Japan and South Koreai

b. in the U.S.|

beginning business meetings

a, inthe U.S.|

b. in Eg'fpi|

interruptions in business meetings

a. in Egypt'

b. inthe U.S.|

D. Complete the sentences with words from the box.

conversation
hosts

informal
interrupt

kitchen
left

manners
polite

1
relationships

shoes

Some people who travel are worried about etiquette

and|

|because customs may be different

from one country to another. For example, many Americans are

|at home. It isn't unusual for conversations

F3

to take place in the!

while preparing a

meal. Travel, food, or sports are!

|mpics for

.}

conversation. If you aren’t sure what to do when eating, you can watch

your|

|

.}} | Reading and Writing
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2]

In the U5, it isn’t necessary to remove }'ourl 5 |

when entering a house. If you travel to Egypt, you should be careful not to

eat with }rourl . lhand. At business meetings in

Egypt, it is common to begin with informall . |

because personal] |are important in
]

Egyptian business. You should also expect to have people come in and

| > lwhile the meeting is taking place.

E. Discuss these questions with a partner or in a group.
1. What are some examples of good table manners?

2. If guests from another country visit you, should they adapt to the behavior
in your culture, or should you try to make them feel at home by doing
things their way?

) WRITE WHAT YOU THINK
A. Discuss the questions in a group. Look back at your Quick Write on

page 60 as you think about what you learned.

1. Why is it important for a businessperson to understand another culture
when traveling?

2. Sun Hee writes, “Watch your American host and do what they do.” Is this
good advice? Why or why not?

E ‘Q' B. Go online to watch the video about
using cell phones in public places.

° Then check your comprehension.
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C. Think about the unit video, Reading 1, and Reading 2 as you discuss
these questions. Then choose one question and write a response.

1. Do you think that people today are less polite than in the past? Why?

2. Do you think that people are naturally polite? Or do they learn to be
polite? Explain.

Vocabulary Skill ~ Prefixes

@ for Success A prefix is a group of letters at the beginning of a word. Adding a prefixtoa
S ) word changes its meaning. Understanding prefixes will help you increase your
starting with in-, im-, vocabulary. The prefixes in-, im-, and un- mean nof and are added to adjectives.
g,:e‘;f{i:;i;tp;ifx There are no rules for when to use in- or un-. You need to learn these words or use
example, these words a dictionary to help you.
kol it e mties informal nat formal unable not able
prefixes; interrupt,
impression, uncle, _ invisible not visible unusual not usual

Im-is added to an adjective that starts with m or p.

immature not mature
impolite not polite

A. Look at the words below. Add the correct prefix to each word. Then write
the new words in the chart. Check your answers in a dictionary.

appropriate COMMon farmal possible
clear dependable perfect traditional
comfortable expensive polite usual

|
inappropriate ‘
|
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B. Complete the sentences with words from Activity A on page 65. Use the
word with or without the prefix. For some sentences, there is more than

one correct answer.
1. My brother is very| | He always does what he says
he will do.
2. The directions were confusing an—:.i| l Kenan got lost

three times trying to get to the restaurant.

3. Because her first name was so , she always had to

repeat it several times.

4. 1ts| for me to finish the project on time. T have too

much research to do. I can't do it.

5. Our receptionist is very friendly and welcoming. She makes people feel

| lwhen they come into the office.

6. Although it was a small and| | gift, it was very

thoughtful. The cost wasn't important.

7. 'The customer was very| | He was so rude that no one

wanted to help him.

8. Many people send quick email invitations to celebrations, but Jamal sent

al invitation in the mail to his graduation. He chose

Very expensive paper.

9. 'The bed was very| , 50 | barely slept all night and I

had a backache in the morning.

10. Inthe US. it's| 'to ask how old people are or how

much money they make.

1Qm C. Go online for more practice with prefixes.
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WRITING

UNIT bbb ’ At the end of this unit, you will write a paragraph in response to a question from
an online discussion board. This paragraph will include specific examples from
the readings and your own ideas.

Writing Skill ~ Supporting your main idea with examples |

When you write a paragraph, support your main idea with examples. Examples
will make your ideas clear to your readers.

OBJECTIVE

Writers often introduce examples with the phrases for example and for instance,

My advice is to know good topics of conversation. For example, you can
talk about travel, food, or sports.

A. Read this model response to Yong Jun Park’s question
from Reading 2, What's an appropriate gift for me to bring my boss and
his family? Circle the main idea of the response. Underline the examples.
Then highlight any words that the writer uses to introduce examples.

It's difficult to select the right gift to bring a host, especially if you don't know the
person or the culture very well. However, there are several appropriate gifts to bring a
host. For example, you can bring flowers. Buy a nice bouguet of flowers from a florist
or even at the supermarket. Be sure to take the price tag off, though. Food is another
good example of an appropriate item to bring. Ask the host what you can bring, or
bring something everybody will probably enjoy, like a basket of fruit. If you don't want
to bring food or flowers, be creative. For instance, you can bring a small gift for the
home. Think of samething that people use even if they already have it. Soap and hand
towels are a good idea.

B. Complete the sentences. Use information from Reading 1 and Reading 2.

I. 'The idea of personal space is different from one country to another. For example,

in north America people stand an arms length. in some Middle East conries |

2. In the United States, you should shake hands firmly. This is not true

eve I‘}"Whﬂ['ﬂ; however. For instance N some Middle East contries, people hold [
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3. In Latin America, people don't always arrive exactly on time. For instance,

©0

Fn Argentina people arrive 30-60 minutes late.

4. In many Asian countries it is rude to open a gift right away. However, in
some countries you should open a gift immediately. For example,

in the US it's polite to open the gift in front of the gift giver. |

5. The idea of politeness can vary from one country to another. For instance,

?t's impolite to interrupt as meeting in the US, but it's commeon for others to coma|

C. Read the main idea and supporting detail in the chart below. Then add
more supporting ideas.

Supporting idea

People speak loudly

‘ S—

Many people are impolite

when using their cell phones.

Supporting idea

Supporting idea

D. Copy the topic and concluding sentences below. Then complete
the paragraph. Give examples to support the main idea in the topic
sentence. Use the information from the chart in Activity C.

Topic sentence: Many people do not have good cell phone manners, and they
are impolite when they use their phones. For example, ...

Concluding sentence: .. .If cell phone users were more thoughtful of others,
they might be more polite.
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E. Choose one of the topics below. Then use the chart to show your main
idea and two or three examples giving short answers,

Topic A: Do you think it is important for children to show respect for their
parents? What are some ways they can do this?

Topic B: Should you study the customs of another country before you visit?
What are some things you should learn before traveling to another country?

Supporting idea

m

Supporting idea

| 1|

Supporting idea

F. Write a complete paragraph giving examples. Use your notes from Activity E.

1. Write a topic sentence introducing your idea. Make it clear which topic
you chose in Activity E.

2. Write two to three supporting sentences introducing examples.

E 1Q ' G. Go online for more practice with supporting your main idea with examples.
-} | Reading and Writing 69
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Grammar  Subject-verb agreement

It is important to make sure that the subject and verb in a sentence agree, Use the

@ for Success

Uncountable nouns
such as infarmation,
knowledge, and
maoney require a
singular verb.

@ for Success

When you edit
VOUr oW writing,
circle subjects and
underline verbs in
every sentence to
check for subject-
verb agreement,

1. My (brother lives
2 There|
3. The police in my neighborhood|
4. People|
5. This bmkl

singular form of the verb with singular subjects.
My aunt always speaks in a very loud voice,
|

subject verk

The cake is delicious.

A
subject verb

Use the plural form of the verb with plural subjects.
Articles about business etiquette are very useful.

1 I
subject verh

My cats eat twice a day.

i
subject verb

With there is/there are, the subject comies after the verb.

There is a lot of information on the Internet about manners.

T TiET
verb subject
There are fifteen students in my class.
i s
k= verh subject

Remember that some plural nouns do not end in -s. For example, people,
children, police.
Children learn manners from their parents,

e
subject  verb

A. Circle the subject in each sentence. Then complete the sentence with the

correct form of the verb. The first one has been done for you.

(live) in Boston.

|[be} a man waiting outside for Paulo.

70 UNIT 3 | What does it mean to be polite?

\(be) very helpful.
[(use) the Internet to get all kinds of information.

|{give} helpful advice on business travel,
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B. Read this post frorn a Web page. Circle the subject and underline the verb
in each sentence. Then correct the errors in subject-verb agreement.

In my opinion, the most annoying habit is talking on cell phones, People
is talking on their cell phones all the time. My brother always interrupt our
conversations and answer his phone. People like my brother doesn't care about
manners, People talk on cell phones in restaurants and in docters’ offices. There
is times when cell phones are very annoying. Cell phones ring and interrupts our
thoughts. People need to show more respect for athers, There is appropriate and

inappropriate places to use cell phones,

C. Look back at your paragraph in Activity F on page 69. Check subject-verb
agreement. Circle the subject and underline the verb in each sentence.

E‘QW D. Go online for more practice with subject-verb agreement.

E. Go online for the grammar expansion.

Write a paragraph with supporting examples

LN YN  In this assignment, you will write a paragraph in response to a question posted
on an online discussion board about politeness, As you prepare your paragraph,
think about the Unit Question, “What does it mean to be polite?” Use information
from Reading 1, Reading 2, the unit video, and your work in this unit to support
your paragraph. Refer to the Self-Assessment checklist on page 72.

E‘QM Go to the Online Writing Tutor for a writing model and alternate Unit
Assignments.

OBJECTIVE

PLAN AND WRITE

Critical Thinking @ A, CEENTROTT Read the following questions from an online discussion

When you are board. Choose which question you want to answer for your paragraph.

writing an opinion, Then freewrite your ideas about the question.
try to also think
about the opposite 1. I'm traveling to the United States for the first time. What do you know

point of view. How
can you make your
ideas stronger?

about manners in the U.5.7 What tips do you have about being polite?

2. Ithink that people today are very rude. I'm the father of two young boys,
ages five and ten. How can I teach my sons to be polite?
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B. Complete these activities.

1. Write a topic sentence for your paragraph. Your topic sentence should
answer the question you chose and contain your controlling idea.

2. Write as many examples as you can. Use your ideas from Activity A to

help you.

3. Discuss your topic sentence and examples with a partner. Circle the
examples that best support your topic sentence.

E‘Qm C. Use your [JEX] notes to write your paragraph. Go to iQ Online to

use the Online Writing Tutor.

1. Asyou write, be sure that your examples support your main idea.

2. Look at the Self-Assessment checklist to guide your writing,

REVISE AND EDIT
E‘Qﬁ'ﬂﬂm A. Read your partner’s paragraph. Then go online and use the

Peer Review worksheet. Discuss the review with your partner.

B. [{3VLlifqd Based on your partner’s review, revise and rewrite your
paragraph.

C. Complete the Self-Assessment checklist as you prepare to write
the final draft of your paragraph. Be prepared to hand in your work or
discuss it in class.

Do the subjects and verbs agree?
Do you use adjectives with prefixes correctly?

Did you check the paragraph for punctuation, spelling, and grammar?

|
|
l Does your paragraph include vocabulary from this unit?
I

E ‘Qm D. Go to the Online Discussion Board to discuss these questions.

1. What is something new you learned in this unit?

2. Look back at the Unit Question—W hat does it mean to be polite? Is your
answer different now than when you started the unit? If yes, how is it
different? Why?
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TRACK YOUR SUCCESS

Circle the words and phrases you have learned in this unit.

MNouns Verbs Adverbs
advice & avoid & appropriately £078
behavior & interrupt 4 firmly £
custom ¢ Adjectives Phrases
gesture awkward & make a good impression
anae informal & take part in
respect ¢ traditional & mm
typical &

2 Osford 3000™ words
W Academic Word List

Check (v') the skills you learned. If you need more work on a skill, refer to the
page(s) in parentheses.

READING . | can identify supporting details. {p. 58}
VOCABULARY . | can use prefixes correctly. (8. 65)
WRITING . | can support main ideas with examples. (p. 67
GRAMMAR . I can use subject-verb agreement correctly. (g, 70}

B | can gather information and ideas to write a
OBJECTIVE B paragraph in response to a question on an online
discussion board.

UNIT

Reading and Writing 73

731213




74

Sociology

UNIT 4

. What sports do you like to play? What sports do you

READING P taking notes
VOCABULARY using the dictionary

WRITING writing an opinion paragraph
GRAMMAR modals

UNIT QUESTION

What makes
a competition
unfair?

Discuss these questions with your classmates.

like to watch?

Look at the photo, What are these people doing?

Listen to The Q Classroom online. Then answer
these questions,

Do you think that the home team has an advantage?
Why or why not?

Can you give an example of cheating in sports?

Go to the Online Discussion Board to discuss the
Unit Question with your classmates.




UNIT w Read the articles. Gather information and ideas to
write an opinion paragraph about what makes a
competition unfair.

OBJECTIVE




D Circle the answer that makes each statement true for you.

“: a. [{often / sometimes / rarely) watch sports on TV.
) b. Ithink professional athletes’ salaries are (toe high / about right / too low).
g ¢. [ think most Olympic competitions are ( fair / unfair).
-
E E Look at the list of sports below. Which sports do you think are the most
interesting to watch? Write the sports in order from most interesting (1) to
E least interesting (8). Then discuss your answers with a partner.,
=
v
(27
=
Z,
| ]
|
soccer basketball
car racing tennis
baseball golf
American football gymnastics
7. |
£ |
z. |
4. |
5 |
6. |
7 |
g |
b
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f2.:  READING

READING 1 | Money and Sports

m You are going to read an article about money and professional soccer teams.
Use the article to gather information and ideas for your Unit Assignment.

PREVIEW THE READING

A, PLIENWTAY Here are some words from Reading 1. Read the sentences.
Then write each underlined word next to the correct definition.

1. Ramén is tall for his age, so he has an advantage when he plays basketball.
2. Our baseball team was very strong. We won the state championship.
3. When I compele against my brother in tennis, I usually lose.

4. Andy’s new bike had an immediate effect on his results. He won his next
three races.

5. The team’s financial situation is very bad. They don't have enough money
to buy new uniforms.

6. My favorite sports include volleyball and soccer.

7. The limit for the number of people allowed in the club’s swimming pool
is 45. It is unsafe with more than 45 people.

8. Owursoccer coach had a solution to our problem. She had us change positions.

a. ;fi_GmDEIE ] ]{wrb} to try to win or achieve something

b. include |{w:rb} to have someone or something as a part of
the whole

¢. championship (noun) a series of competitions to find the best player
or team

d. jeffect |(noun) a change that is caused by something; a result

e :;édvantage |(noun) something that helps you or that is useful

f. Jimit |(noun) the greatest amount of something that is
possible or allowed

g. solutin |{nuun} the answer to a question or problem

h. fanancial _]{udjecn've] connected with money
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E 'Q m| B. Go online for more practice with the vocabulary.

C. Scan the article to find the names of three teams and two
people. To find the answers quickly, scan for capital letters. Then look at
the title of the article. What do you think these teams and players have

in common?

D. Do you think wealthy teams are usually better teams? Why
or why not? Write a short paragraph to answer the question. If possible,
give examples to support your opinion. Be sure to use this section for

your Unit Assignment.

WORK WITH THE READING

@ A. Read the magazine article and gather information about what makes a

competition unfair,

Money and Sports

1 “Goall" shouts the announcer. It is a familiar
sound for Real Madrid these days. They have
just scored another goal against a visiting
team, Compared to Madrid, the other side
looks weak. The visiting players know that it
is almost impossible to win a game against
such a strong team. Real Madrid has better
players, better coaches, better equipment,
and better salaries. They have something
that many teams don't have: a lot of money.
This gives their club an unfair advantage
over other teams that are not as wealthy.

2 Real Madrid is now the richest soccer team
in the world, with England’s Manchester United
the second richest. Madrid is worth more than
$3.3 hillion. Manchester United is worth more than
$3.1 billion and Barcelona is worth $2.6 billion.
These clubs have enough money to pay the
high salaries of the best players in the world.

78 UNIT 4 | What makes a competition unfair?

For example, Cristiano Ronaldo used to play for
Manchester United. Now he is Madrid's top player
and earns $21.9 million per year. The richest clubs
can pay the highest salaries of the best players.
Other wealthy clubs include Arsenal, Bayern
Munich, and AC Milan. As a result, these clubs have
been very successiul. For example, Real Madrid
has won nine European Cup championships,

more than any other team. Between 2003 and
2013, all but two of the European Cup champions
were from the 10 wealthiest teams. Money is

a clear advantage for these soccer teams.

The wealthiest teams make money in several
ways. First, they can sell tickets at high prices
because fans® want to see the top players
in action. Second, television stations pay
the teams to broadcast their games. Third,
large companies give finaneial support to the
best teams. These corporate sponsors? pay

! fans: people who are very enthusiastic about something
% corporale sponsors: companies that help pay lor special

sporls evenls
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money so that their company name can be
on the clubs’ shirts, shoes, and stadiums.

The recent success of the English team
Chelsea shows an example of the effect of
money on a team. For many years, Chelsea
was a club with little money and few wins. They
didn’t have a lot of money to pay good players.
Their last championship win was in 1955,
Everything changed in 2003 when Russian
billionaire Rornan Abramovich bought the team
for 3233 million. In his first year, Abramovich
spent more than $350 million on players. By
2006, Chelsea had won two championships. Now
Chelsea is one of the richest clubs in the world.

Many sports fans feel that money in sports
creates an unfair advantage. Some teams
have so much money that it seems impossible
for poorer clubs to beat them. Wealthy teams
are usually mare successful, so they sell
more tickets and make more money. Teams
that do not have as much money usually
are not as successful. It is difficult for them
to get maoney from tickets, television, and
corporate sponsors. Sports fans know that
money gives some clubs a great advantage.

There are no easy solutions to this problerm,
but there are some poassibilities. Some people
think that rich teams could share some of

Sports fans love close competition between athletes,

their money with the poorer ones. This way,

the poorer teams would be able to pay higher

salaries for better players. Another solution

is to put a limit on the amount of money that

teams can spend on players’ salaries. This

way, the players’ salaries would not continue

to rise so much. However, finding and agreeing

upon the best solution is very complicated.
Sports fans love close competitions between

athletes, but everyone wants teams to compete

fairly. Fair competitions do not seem possible

when there are a small number of teams

that are very wealthy. Money creates unfair

advantages in professional sports, and although

there are no easy answers, we should continue

1o search for ways o make sports fair.

Rank Team Country Value [Smil) Yearly Revenue (Smil)
1 Real Madrid Spain 3,300 650
2 Manchester United England 3,265 502
3 Barcelona Spain 2,600 613
4 Arsenal England 1,326 368
5 Bayern Munich Germany 1,309 468
6 AC Milan Italy 945 326
7 Chelsea England a9m 409
8 Juventus Italy 694 248
a9 Manchester City England 689 352
10 Liverpool England 651 296

Mote: Valwe is how much the dub is worth. Yearly Revenue is how much the club makes every year from ticket sales, TV time, and so on.

Sources: “Soccer Team Values,” Forbes Magazine, May 7, 2004; "Money and Sports,” from “Soccer Team Valuations,” Forbes
Magazine, April 8, 2009; “Soccer’s Richest Clubs Get Richer,” by Jack Gage; “In Pictures: 20 Top-Earning Players,” by Paul Maidment
and Christina Settimi and “The World’s Best Paid Soceer Players,” by Christina Settimi from Forbes Magazine, April 30, 2008,
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B. Read the statements, Write T (true) or F (false). Then correct each false
statement to make it true.

D 1. 'The wealthiest teams can attract the best players.

[T ]2. The wealthiest teams are usually the most successful.

I'_::Il The wealthiest teams sell their tickets at low prices.

[They sell it very high |
[T ]4. Many sports fans feel that wealthy teams have an unfair advantage.

| |

5. There are some easy solutions to the problem of wealthy teams having
an unfair advantage.

C. Answer these guestions.

1. According to the article, which soccer team is the richest in the world?

2. How much money did Cristiano Ronaldo earn at the time this article was
written? Do you think he earned more when he played for Manchester
United or when he played for Real Madrid?

|$21.9 mil |

3. What do corporate sponsors do for a team?

[They support the team financialy. |

4. In the article, what are the two suggested solutions to the problem of
money in sports?

5. How are wealthy teams able to make money? Explain the three ways.

6. What happened in 2003 that changed the success of the Chelsea team?
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@ for Success D. Complete the sentences. Use information from the chart on page79.

Reading a graph

or chart requires 1. England hasffive lof the wealthiest teams, while Spain has
special attention.

Read the title and ftwo L

think about each

of the labels. Ask s gy .
yourself, “What does 2. The value of Bayern Munich is just a little less thanArsenal |

this chart tell ma?”

3. Overall, the higher the rank, the higher thejvalue |

4. The team with the highest yearly revenue isReal Madrid |

5. The team with the lowest yearly revenue has a rank of 8 !

E. Discuss with a partner the two suggested solutions in the article. Think
of a third solution and add it to the chart. Fill in the chart with the
advantages and disadvantages of each solution. Then complete the
sentences, giving your opinion of the best selution.

Money and professional soccer teams

Solutions Advantages

1

In my opinion, the best solution is to |

M

because| |

Although I

E 'Q 5774 F. Goonline to read An Unusual Game and check your comprehension.
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€ WRITE WHAT YOU THINK

A. Ask and answer the questions with a partner.

1.

What other sports have wealthy teams and poor teams? Do they have the
same problems described in Reading 17

. Professional athletes earn very high salaries. Do you think their salaries

are too high? Why or why not?

Choose one of the questions in Activity A and write a response. Look back
at your Quick Write on page 72 as you think about what you learned.

Reading Skill Taking notes

82

When you read an article or textbook, it is helpful to take notes while you read.
You can write notes directly in the book next to the text. Taking notes can help
you remember what you read. When you take notes, you do not need to write
complete sentences. You can write short phrases or even just a few words. You can
also underline or highlight important information.

Some things you might note are:

« main ideas
s supporting ideas
+ important names, dates, or numbers

You can use your notes for summarizing, answering questions, comparing ideas,
or studying for a test.

@ A. Take notes on Reading 1.

1.

Reread paragraph 3 in Reading | on pages 78 and 79. Make notes in the
margin beside the main idea and three supporting ideas.

Reread paragraph 4 in Reading 1 on page 79. Highlight the important
names and numbers,

Reread paragraph 6 in Reading 1 on page 79. Underline the main idea and
two supporting ideas.

B. Work with a partner. Compare your notes from Activity A.

E 'Q 00| €. Go online for more practice with taking notes.
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READING 2 | The Technology Advantage

UMIT ol » You are going to read an online article about technology in sports. Use the
article to gather information and ideas for your Unit Assignment.

OBJECGTIVE

PREVIEW THE READING

Vocabulary A, PRl ENWTEAY Here are some words from Reading 2. Read their
Skill Review definitions. Then complete each sentence.
In Unit 3, you
learned about using e o o ]
prefixes to expand artificial (adjective) & made or produced to copy something natural; not real
i bulary. Add the ban (verb) £ to officially say that something is not allowed
Ferixes =, -, or . L . . i
En- to the following energy (noun) & strength and ability to be active without getting tired
:"-’ﬂ“:;;mm F::}?di‘;gS equipment (noun) £ the things that are needed to do a particular activity
ar s Compdica A . . . .
expensive, possible, invent (verb) & to think of or make something for the first time
safe, successful. Use performance (noun) & how well or badly you do something; how well or badly

your dictionary to

check spelling, something works

reason (noun) & the cause of something: something that explains why something |
happens

technology {noun) £ the scientific knowledge or equipment that is needed for a
particular industry !

& Oford 3000 wards

1. Airline companies agreed to| |smoking on airplanes

many years ago. Now smoking is not allowed on any flights.

2. Playing sports requires a lot of| | so athletes need to eat

healthy foods and drink plenty of water.

3. Many professional sports stadiums have| Igrass, which

requires less care and attention than real grass.

4. "[he| |fnr my low test score became clear: I had studied

the wrong unit.

5. After hiring a new coach, the ice skater’s| igreatl}f

improved. Her scores in competitions were much higher.

6. Running is a popular sport because it is great exercise, and it doesn’t require

a lot of special| | All you need are running shoes.
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84

7. My friend is a very creative cook. He likes to| new

recipes for unusual dishes.

8. New| lis helping improve sports equipment. Now

athletes can ski, bike, and swim even faster.

™
lQ [T B. Go online for more practice with the vocabulary.

@ C. Preview the reading. Read the first paragraph, the first
sentence of each supporting paragraph, and the last paragraph. What
would be the best subtitle for the article? Check (') your answer.

D The Technology Advantage: Computer Companies Support Sports Teams
D The Technology Advantage: Improve Your Video Game Skills

D The Technology Advantage: Better Equipment, Better Performance

D. What are some examples of how technology is improving
equipment for athletes? Think, for example, of how technology may
improve skis, tennis racquets, or running shoes. Write a few sentences
about the topic. Be sure to use this section for your Unit Assignment.

UNIT 4 | What makes a competition unfair?
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WORK WITH THE READING

@ A. Read the article and gather information about what makes a competition unfair,

The Technology

Advantage

1 Since ancient times, athletes have always
looked for ways to win competitions. Athletes
can be winners with better training, better
coaching, and better food, They can also
improve performance with better equipment:
better shoes, better skis, or a better tennis
racquet. Even the early Greeks used
engineering to make a better discus’ to
throw, However, people want sports
to be fair. For this reason, sports
organizations make rules about athletes,
equipment, and the game itself.,

2 Mowadays, new technology is helping
athletes. From high-tech clothing to artificial
arms and legs, there are many new ways fo
improve performance. However, many people
worry that technology can give some athletes
an advantage. It can make competitions
unfair. Also, often only wealthier athletes
and teams can buy expensive, high-tech
equipment. Do we want the best athlete
to win, or the athlete with the best equipment
to win?

i The story of high-tech swimsuits shows how
technology can make sports unfair. Several
years ago, sports engineers invented a new
material for swimsuits. It has many of the
same gualities as shark® skin. When swimmers

! discus: a heavy, flat, round object thrown in a sporting event
2 shark: a large, often dangerous, ocean fish with many sharp teeth

i

use full-body suits made of this material, they
swim faster and float better. The material also
sends more oxygen to swimmers' muscles.

Companies introduced these new high-tech
swimsuits in 2008. Soon after, swimmers
using the suits began breaking world swim
records at a surprising rate. In the 2008
Beijing Olympic Games, swimmers broke
25 world records. Twenty-three of those
swimmers wore the high-tech suits. By
comparison, Olympic swimmers broke only
eight world records in 2004, Then, in the
2009 World Championships, swimmers broke
43 world records. People knew that the new
suits were helping athletes. In January 2010,
the Fedération Internationale de Natation
{International Swimming Federation, or FINA)
banned the high-tech suits. Most competitive
swimmers were happy about the ban. As
one Olympic swimmer said, “Swimming
is actually swimming again. It's not who's
wearing what suit, who has what material.
We're all under the same guidelines®.”

In the two years after the ban, swimmers
broke only two world records. Clearly the
expensive, high-tech suits were the reason
behind the faster swimming times. The suits
gave some swimmers an unfair advantage.

# guidelines: rules or instructions that are given by an official

organization telling you how to do something

.}} Reading and Writing a5
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Better equipment is not always a bad thing, 7 The question is this: When does technology

of course. New equipment can certainly create an unfair advantage? In the future, sports
be good for a sport. For example, tennis engineers may invent an artificial leg that is
racquets used to be wooden. The heavy better than a real leg. Will it be acceptable for
rackets could break and cause injuries. In competitions? Do high-tech contact lenses
the 1980s, companies introduced new high- give golfers an advantage? Can runners use
tech carbon racquets, which are easier special shoes that help them run faster while
and safer to use. The new racquets have using less energy? These guestions do not
made tennis more enjoyable for the average have easy answers. We must make sure
tennis player. Technology has improved that technology does not make sports unfair.
equipment in all sports, from downhill skiing However, we should welcome improvements that
to bicycle racing. make sports more enjoyable and safer for all.

Fastest Times for Women's

100-Meter Freestyle oo R

1 Speedo Fastskin introduced
56 caconds 2004: Speedo Fastskin |l introduced

2007: Speedo Fastskin PRO introduced
2008: Speedo LZR Racer introduced
2010: FINA bans Fastskin and LZR Racer swimsuits

53

52

I I I I I I ] T I I I I T ]
1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

Red years were Olympic Game years,

Source: heop://engineeringsport.co.uk

@ B. Read one student’s notes for the article. Write the correct paragraph
number next to each note.

|:|a. Some improvemeants are good; sports become easier, safer,

Eb. Swimmers broke many new records in 2008-2002; FINA bPanned suits
in 2010,

_1 ¢ Athletes always look for ways to improve performance.

DCL Afterban, swimmers broke few records.
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| e. Engineers invented new material; like shark skin.
!:If. Technology can give athletes an advantage.

| | Many questions about technology and sports; no easy answers.

€. Answer these questions.

1. Why are some people concerned about technology in sports?

2. What were the advantages of the full-body swimsuits?

3. How did people know that the new swimsuit material gave swimmers an
advantage?

4. Who banned swimmers from using the new material in swimsuits?

5. What happened to swimming records after the swim organization banned
the suits?

6. According to the article, what are some high-tech inventions that may give
athletes an advantage in the future?

D. Read the statements about the graph on page 86. Write T (true) or
F (false). Then correct each false statement to make it true.

[:' 1. The graph shows the fastest times for women swimmers between
1990 and 2010.

|:|2. The slowest time was in 2003, and the fastest time was in 2009.
|:|3. The fastest time increased by 1.5 minutes in 2009,
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[ |4 The Speedo Company introduced four different swimsuit designs
between 2000 and 2008.

|:|5. Owerall, times have not decreased between 1998 and 2011,

E. Discuss these questions with a partner or in a group.

1. Some swimmers were in favor of the new swimsuit material. List three
reasons swimmers might be in favor of the material.

2. Do you think it was a good idea to ban the swimsuit material in 20107
Why or why not?

WRITE WHAT YOU THINK

A. Discuss these questions in a group. Look back at your Quick Write on
page 84 as you think about what you learned.

1. Think of a sport that you enjoy doing or watching. How has technology
changed the sport or its equipment? [s the sport safer than it was 50 years
ago? Is the sport easier to do?

2. In general, it seems that athletes perform better and are stronger than in
the past. Why do you think that is? What are some possible reasons?

E lqm B. Go online to watch the video

about special high-tech
“skinsuits” used by the United

o States speed skaters in the
2014 Olympic Games in Sochi,

Russia. Then check your
comprehension.

. Think about the unit video, Reading 1, and Reading 2 as you discuss
these questions. Then choose one question and write a response.

1. In the Olympic Games, competitions should be fair. Do you think they are?
What can make a competition unfair at the Olympics?

2. In addition to money and technology, what else can improve an athlete’s
performance? In your opinion, what can make the biggest difference?
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Vocabulary Skill  Using the dictionary

Understanding additional information

A dictionary gives you more than just the definition of a word. It also gives you
other useful information. For example:

= the pronunciation of the word
« the part of speech

« example sentences to show how to use the word correctly
= other forms of the word

When you read the example sentences, notice which prepositions are used
with a particular verb. Notice which nouns are used with a particular adjective.

Understanding additional information in a dictionary will help you learn how to
use new words correctly.

pronunciation

part of speech

fi-nan-cial & fanznfl; fa-/ adj. [BUSINESS]
-—-—Iam connected with money: The business got info finan-
clal difficuiries, » If you plan to go o coltege, you'll example sentences
prodably have to apply for financiel aid (= money that is
given (o students who cannol pay the full cost af their
educatian). ® fi-nan-cial-ly N odv.

All dictionary entries are from the Oxfard Americans Dictionary for leamers of English © Ouwford Undversity Precs 2001

A. Read the dictionary entry below. Then answer the questions.

com-pete »/kampits verb [l compete (against/
with sb) (for sth) 1o try to win or achicve some-
thing, or totry ta be better than someone else: The
warld s best athletes compete in the Olymplc Games, «
The teams are competing for the state championship, +
When they were kids, they always wsed fo compete with
each other. + They had fo compere agains several larger
COMmpanies io ﬂEHhE‘ coniract,

Which prepositions are used with the verb compete?|

2. Which prepositions are used in these phrases?

a. compete| |or| |a person
b. compete| |the championship

e cumpetei |each other

d. compete| |the Olympic Games
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@ for Success

Be sure you know
the abbreviations
and meanings for
parts of speech
in a dictionary,

1. NouUn

v. wverb

ad). adjective
adw. adverb

prep. preposition
conj. conjunction

3. Which example sentence shows that compele is not just for sports?

4. Using the example sentences as a guide, write two of your own sentences

with compete.

B. Use your dictionary to answer the questions.

1. What part of speech is the word responsibility? responsible?

|s

2. The word expert is a noun. What other part of speech can it be?

3. What parts of speech is the word profit? profitable?

|:md|

A

4. What is the plural form Dfﬂhii'i!_}-'?i

E lQm C. Go online for more practice with using the dictionary.
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WRITING

UNIT } At the end of this unit, you will write an opinion paragraph about what makes
OBJECTIVE i o Lk i S0 i
a competition unfair. This paragraph will include specific information from the
readings and your own ideas.

Writing Skill ~ Writing an opinion paragraph

In an opinion paragraph, you give your ideas about a topic. Writers often
introduce their opinions with these phrases:

I (do not) think (that); I (do not) believe (that); In my opinion; I feel (that)

I do not think that it is fair for poor teams to compete against wealthy teams.
| believe that players should not be permitted to break the rules.

Writing @ In an opinion paragraph, you want to make the reader agree with your opinion, so

- vou need to support your opinion with reasons and supporting details or examples.

introduce your "~ Wealthy teams can sell tickets at high prices because fans want to see the top
opinions {f believe I o At
that, I think that) can prAyEIS I AL L el

make your opinions Second, television stations pay the teams to broadcast their games.

Eaune moee: pide: Third, large companies support the best teams.

Your paragraph should end with a strong concluding sentence. Your concluding
sentence should restate the topic of your paragraph and your opinion about it.

For these reasons, | believe that the new equipment is unfair.
| feel strangly that money creates an unfair advantage in sports,

A. Read the model opinion paragraph. Then answer the
questions on page 92,

As technology becomes more and more advanced, athletes will soon have
contact lenses that do more than correct vision problems. High-tech contact
lenses can greatly improve eyesight so that an athlete’s eyesight is much stronger
than the average person’s. This gives an unfair advantage to some athletes. In
my opinion, sports organizations ought to have rules against contact lenses in
competitions. Eyesight is extremely important in sports like golf and baseball.
Athletes have to see objects that are very far away, For this reason, if they have
super-vision because of high-tech contact lenses, they will play better than other
athletes. We already have reports that this is true. Professional golfers say that
high-tech contact lenses have greatly improved their performance. The cost
is another reason [ am against high-tech contact lenses. These lenses are too
expensive for many players. Players who cannot afford them are at a disadvantage.
For these reasons, I feel strongly that there must be rules against high-tech contact

lenses in some sports.
-} Reading and Writing 91
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L
Critical Thinking @

In Activity B, you
have 1o show your
understanding of

a reading text by
completing a graphic
organizer. Showing
information using

a graphic organizer
is a good way to
analyze how writers
develop their ideas.

1. In which sentence does the writer introduce the opinion? What phrase
signals the opinion?

2. Where does the writer give background information about the topic?

3. What are the two reasons for the writer’s opinion?

4. What phrase signals each reason?

5. Where does the writer restate the paragraph topic?

B. Fillin the graphic organizer with information from the paragraph on page 21.

Opinion

—~
&

Sports organizations ought to have| L

% 5
4 N
Reason Reason
i i X
They can give athletes |are very
| |- expensive.
b | A
Supporting Details Supporting Details
|II"- -\-\' 1

Eyesight is extremely important
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C. Choose a topic for an opinion paragraph. Then plan your writing. Make
a graphic organizer similar to the one in Activity B, Fill it in with ideas for
your paragraph. Include reasons, details, and examples.

Topic A: What sport do you think is the best for a young child to learn?

Topic B: Some parents encourage students to specialize in just one sport at a
very early age. They want their children to be very skilled and competitive. Is
this a good idea?

D. Write sentences to use in your paragraph.

1. Write a sentence introducing your opinion. Remember, this is usually not
the first sentence in the paragraph.

2. Write a concluding sentence. It can restate your opinion in different words.

E. Write an opinion paragraph. Use your graphic organizer from Activity C
and your sentences from Activity D.

E 'Q E'm| F. Go online for more practice with opinion paragraphs.

Grammar Modals

(One way to give your opinion is to use the modals should, should (not),
and ought to,

Professional athletes should have lower salaries.

Coaches ought to follow the rules.

| believe that disabled athletes should not compete against
1 able-bodied athletes.

Note that ought not is rarely used.

To make a very strong statement of your opinion, you can use must and must not.

Officials must allow disabled athletes to participate in the Olympic Games,
We must not let sports be unfair in our schools.

-} | Reading and Writing 93
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A. Look at the paragraph on page 91. Circle the modals ought to and must.

B. Complete the first part of these sentences using should, should not, or
ought to. Then finish the sentence with your own ideas. Use each modal
at least once. Then compare and discuss your answers with a partner.

1. Ithink that children| |compete in very competitive

sports bec ause! |

2. Athletes| ‘take drugs to improve their performance
because| |
3. Ibelieve that there| \be a limit on salaries for

professional soccer players because |

LSt

4, In my opinion, athletes in schools| |get good grades

because| |

C. Look back at your opinion paragraph in Activity E on page 93, Underline
the modals. If there are no medals, rewrite some of your sentences to
include modals.

8iQams

D. Go online for more practice with modals.

E. Go online for the grammar expansion.

LT =i Write an opinion paragraph

UNIT ol In this assignment, you will write an opinion paragraph. As you prepare
your paragraph, think about the Unit Question, "What makes a competition
unfair?” Use information from Reading 1, Reading 2, the unit video, and
your work in this unit to support your opinion paragraph. Refer to the 5elf-
Assessment checklist on page 96.

OBJECTIVE

o} ¢ Tome

Go to the Online Writing Tutor for a writing model and alternate Unit
Assignments.
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PLAN AND WRITE
A. Complete the activities.

1. What makes a competition unfair? Brainstorm a list of ideas.

2. Circle two or three of the best ideas on your list.

B. [I¥X Discuss your ideas from Activity A in a group. Then write your
opinions as a topic sentence for your paragraph and complete the
graphic organizer with your reasons and supporting details.

Opinion/Topic Sentence

“ 7 R |
Reason Reason
ff i
Supporting Details Supporting Details
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EiQ@

EiQm‘

Wntmg

Hememher to begm
your paragraph with
some background
information about
the topic. Then
introduce your
opinion. See how
the writer did this

in the opinion
paragraph in Activity
A, on page 91,

<f Use your notes to write your opinion paragraph. Go to
iQ Online to use the Online Writing Tutor.

1. Include phrases from the Writing Skill on page 91 to introduce your
opinions. Use the modals should (not), ought te, and must (not) to give
your opinion. Be sure that your paragraph ends with a strong concluding
sentence.

2. Look at the Self-Assessment checklist to guide your writing,

REVISE AND EDIT

A. Read your partner’s paragraph. Then go online and use the
Peer Review worksheet. Discuss the review with your partner.

B. [{3L{ld Based on your partner's review, revise and rewrite your
opinion paragraph.

C. Complete the Self-Assessment checklist as you prepare to write the
final draft of your opinion paragraph. Be prepared to hand in your work
or discuss it in class.

SELF-ASSESSMENT

D | D | Do you support your opinion with reasons, supporting details,
! | and examples?

D | D i Underline any modals in your paragraph. Do you use the base form
! i of verbs after modals?

D E] | Is each word used correctly? Check a dictionary | |f you are not sure.
D E] | Does the opinion paragraph | |nclude vocabulary | frum the unit?
[:] D I Drd you check the paragraph far punctuation, spelhng, and grammar?

E 'Q m| D. Go to the Online Discussion Board to discuss these questions.

1. What is something new you learned in this unit?

2. Look back at the Unit Question—What makes a competition unfair? [s
your answer different now than when vou started the unit? If yes, how is it
different? Why?
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TRACK YOUR SUCCESS

Circle the words you have learned in this unit.

Nouns performance & include &
advantage & reason & invent £
championship solution & Adjectives
effect & technology & o artificial &
energy ¢ O Verbs financial & o
equipment 4 [N ban &

limit & compete &

& Dxdord 3000 words
[T Academic Word List

Check (v) the skills you learned. If you need more work on a skill, refer to the
pagels) in parentheses,

READING B 1can take notes. [B1E2)

VOCABULARY . | can use the dictionary to learn additional
information about a word. (p. 89]

WRITING . | can write an opinion paragraph. (p. 1)

GRAMMAR . | can use modals correctly. {p 93}

. | can gather information and ideas to write
DEIEGﬁ'ﬁ an opinion paragraph about what makes a
competition unfair.

Reading and Writing 97
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READING J skimming
VOCABULARY
WRITING
GRAMMAR

using the dictionary
unity in a paragraph
comparative and superlative adjectives

.:"r_.
s
b

UNIT QUESTION

What makes a family
business successful?

A Discuss these questions with your classmates.

1. Do you know anyone who owns a family business? What kind
of business is it? Do vou think it is successful?

2. Look at the photo. Who are the people? What can make this
type of business successful?

Bl o uniTs AT

T
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UNIT w Read the articles. Gather information and ideas to write
a plan for a successful family business.

ORJECTIVE

€JB Listen to The Q Classroom online. Then answer
these questions.

1. According to Sophy, why is her uncle’s business
successful?

2. Do you think family members are better employees?
Why or why not?

Go online to watch the video about a family business that makes zippers.
Then check your comprehension.

founded (v.) began

asserted (v) said that something is true
come in (phr.v.) finish

‘open and shut case (phr.n) astrong
“argument in favor of something

AMVINEYO0A OIAIA

- ?Q 1Y D Go to the Online Discussion Board
to discuss the Unit Question
with your classmates.




E Look at the photos. Match the letter of the photo with the correct quotation.
Then discuss the meaning of each quotation with your classmates.

N
“‘Jl11

LINMN IHL MIIATEL

b ]1. ‘The family that plays together, stays together. — Common proverb

B |2. True happiness is three generations living under one roof.
— Chinese proverb

DB. A man should never neglect his family for business. — Walt Disney

[ ]4. It's more important to know where your children are tonight than
where your ancestors were a hundred years ago. — Anonymous

F' Discuss these questions with a partner.

1. Do you know any families that have three generations (children, parents,
grandparents) living in the same house? How do they get along?

2. Do you know any people who put their work before their families? How
does this affect the families?
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READING

READING 1 | Family Unity Builds Success

@ for Success

When you read a
new word, remember
to use the context

of the sentence

to help you figure
out the meaning.

You are going to read a magazine article about a successful family business,
Use the article to gather information and ideas for your Unit Assignment.

PREVIEW THE READING

A PNV Here are some words from Reading 1. Read their definitions.

Then complete each sentence.

corporation {(noun) a big company

courage (noun) & not being afraid or not showing that you are afraid when you do
something dangerocus or difficult

design (verb) £ to plan and develop how something will look

expand (verb) & to become bigger, or make something became bigger

expert (houn) & a persan who knows a lot about something

manage {verb) & to control someone or something

strength (noun) &~ a good quality or ability that someane or something has

unity [noun) a situation in which people are working together or in agreement

t,"-'r Ciford 2000™ words

1. Nawaf and Khalid showed a lot of courage \when they left

their country to open a business in France.

2. We hired an architect to help us{design |lour new home.

3. Mr. Gibbs is a(n) expert Jun restaurant management. He has

managed restaurants for 20 years and has written a book on the subject.

4. The Smiths have a strong sense of | F‘“!ﬁ' |in their family.
They always take care of each other.

5. Our business only has six employees now, but we think it will

lexpand 'a lot over the next few years.

6. Turki’s greatest EWEF!th ] i5 his ability to keep a positive attitude

when times are difficult.

I}}} Reading and Writing
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7. Ford, a car company, is an extremely large corporation |

8. Mr. Lee is a great teacher. I don’t know how he can|manage |

all of those children,
E IQM B. Go online for more practice with the vocabulary.

@ C. IETAT Look at the images in Reading 1. What kind of business do
you think the article is about? Use the chart below to think of some
advantages and disadvantages of working with family members in this
type of business.

Advantages Disadvantages

Writing @
When you are writing,
try to think of other
points of view. Write

your own idea, but D. Would you open a family business? Write a short paragraph
;l:usr?w:gir?: :I:E:r:iw:?t to answer the question. Use your chart from Activity C to describe the
think. Try to use Enme advantages and disadvantages of working in a family business. Be sure to
other jdeas as well, use this section for your Unit Assignment.

Reading Skill Skimming

Skimming is reading a text quickly to get the general idea of what it is about.
Skimming is useful when you read a newspaper or magazine, read online, or take a
test. When you do research, you skim an article to see if it will be useful. When you
skim, use these tips.

» Read the title.

» Quickly read the first sentence of each paragraph.

» Mowve your eyes quickly through the text.

» Do not read every sentence or every word.

» Ifthe text is short, read the first and last sentence of each paragraph.

A. Take one minute to skim Reading 1 on pages 103-104. As you skim,
underline the first sentence of each paragraph.

B. Write what you can remember about the reading.
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1

'@ C. Take one minute to skim Reading 2 on pages 109-110. Then look at the
chart below. Check (') which reading has information about each topic.

Which reading has information about...

1. afamily that owned a newspaper ]

a restaurant business

ol e B

famnily businesses in the United States
a family business owned by immigrants

difficulties with family businesses

Reading 1 Reading 2

0000
0000 =

E 1Qm D. Go online for more practice with skimming.

WORK WITH THE READING

@ A. Read the magazine article and gather information about what makes a

family business successful.

When her five daughters were young, Helene
An always told them that there was strength in
unity. To show this, she held up one chopstick,
representing one person. Then she easily
broke it into two pieces. Next, she tied several
chopsticks together, representing a family.

She showed the girls it was hard to break the
tied chopsticks. This lesson about family unity
stayved with the daughters as they grew up.

Helene An and her family own a multi-million-
dollar restaurant business in California. However,
when Helene and her husband Danny left their
home in Vietham in 1975, they didn’t have
much money. They moved their family to San
Francisco. There they joined Danny's mother,
who owned a small Italian sandwich shop. The

Ans began with only a small idea and never
dreamed of the success they have today.

Soon after the Ans’ arrival in the United States,
Helene and her motherin-law, Diana, changed the
sandwich shop into a small Vietnamese restaurant.
They named it Green Dragon, which symboiizes
good luck in Vietnamese. The restaurant was very
popular, and they expanded from 20 seats to
70, The five daughters helped in the restaurant
when they were young. Their mother told them
that they all had to work hard to reach their goals
and make their family stronger. Helene did not
want her daughters to always work in the family
business because she thought it was too hard.

Eventually the girls all graduated from college
and went away to work for themselves, but one by
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A Vietnamese sandwich

one, the daughters returned to work in the family
business. They opened new restaurants in San
Francisco and in Beverly Hills, a wealthy area in
Los Angeles. The daughters chose new names
and styles for their restaurants. Over the years,
some ideas were successful, but others were
not. Even though family members sometimes
disagreed with each ather, they worked together
to make the business successful. Daughter
Elizabeth explains, “Our mother taught us that to
succeed we must have unity, and to have unity
we must have peace. Without the strength of the
family, there is no business. So even when we
don’t agree, we are willing to try a new idea.”

5

h

Their expanding business became a large
corporation in 1996, with three generations of
Ans working together. Helene is the expert on
cooking. Helene's husband Danny An is good
at making decisions. Their daughter Hannah
is good with computers. Hannah's husband
Danny Vu is good at thinking of new ideas and
doing research. Hannah's sister Elizabeth is the
family designer. She designs the insides of the
restaurants. Their sister Monigue is good at
managing. Elizabeth says, “If you're going to work
as a family, you have to know what you're good at.
We work well together because we have different
strengths.” Even the grandchildren help out.

Mow the Ans' corporation makes more
than %20 million each year. Although they
began with a small restaurant, they had big
dreams, and they worked together. Now they
are a big success, Helene says, “In Vietnam,
| didn't have o do anything for myself. Here,
I've had to do everything. But | was never
unhappy because every day | could see all
the members of my family, and that dave me
courage to do more. This has been our greatest
fortune?, to work together as a family.”

! fortune: good luck

B. Circle the answer to each question.

1. What is the main idea of paragraph 17
a. Family businesses can have problems.

¢. Only family businesses are successful.

2. What is the main idea of paragraph 5%
a. By 1996, the An family business was a large corporation.

'b. Different family members have strengths that help the business.|

¢. The family members didn’t know what they were good at.

3. What is the main idea of the entire article?
a. Any family can become a big success.
b. Family members have different strengths.

UNIT 5 | What makes a family business successful?
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C. Write the correct paragraph number next to each detail.
4 Ja. After college, the daughters returned to work in the family business.
E}h. The Ans’ company makes more than $20 million each year.
Ec, Helene and Danny An left Vietnam in 1975 with little money.
E!d, The business became a corporation in 1996,

Ee. The An daughters worked in the restaurant when they were young.

D. Match each family member with the correct skill.

—e 1. Helene a. managing

Ez. Danny An b. design

El Hannah c. making decisions
Efl. Danny Vu d. computers

E!S. Monique e cooking

b 6. Elizabeth f. new ideas and research

E. Answer these questions.

1. Why didn’t Helene An want her daughters to work in the family business?

|He|ene thought it would be to hard for themn. |

2. Were all of the family’s new ideas successful?

|Nﬂ |

3. According to Helene An, there was one thing that the family needed for
success. What was it?

|Unity |

4. According to Elizabeth, why do the family members work well together?

I'I'hey have different strengths. |

5. According to Helene An, what is the best thing about her family’s
situation?

|She sees her family everyday,

Reading and Writing 105
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F. Number these events in the order in which they occurred.
i:| a. The business became a corporation.
|:| b. The company made more than $20 million per year.
| | e The family changed their small shop into a larger restaurant.
D d. The family left their home in Vietnam without much money.
|:| e. The family moved to San Francisco.
|:| f. The daughters finished their education and started their own jobs.

[ | g The daughters came back to work with their parents.

E ‘Qﬁm G. Go online to read Wha Is in Your Family? and check your comprehension.

WRITE WHAT YOU THINK

A. Ask and answer these questions with a partner.

1. The An family members respect each other. How does this help them have
a successful business?

2. What strengths do you have that help you when working in a group?
B. Choose one of the questions and write a response. Use supporting

examples. Look back at your Quick Write on page 102 as you think about
what you learned.

Question:| |

My Response:
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READING 2 | The Challenge of Running a Family Business

UMIT ol » You are going to read a textbook article about the difficulties of owning
a family business. Use the article to gather information and ideas for your
Unit Assignment.

OBJECGTIVE

PREVIEW THE READING

Vocabulary A, VLl ERTAE Here are some words from Reading 2. Read the sentences.
Skill Review Circle the answer that best matches the meaning of each underlined
In Unit 4, you used word or phrase.
the dictionary

| it : : y .
:f;uiir: c?at;ﬁ:;[. D 1. For many parents, communicating with their teenage children can be a big
parts of speech, challenge. At this age children may not want to talk to their parents about
and related forms their problems.
of words, Use your Sk
dictionary to check a4, an exciting event
on the pronundiation b. a difficult thing that makes vou try hard

and related word

o ol cinlerue. |2, Mario will be a great sports reporter because of his great enthusiasm
enthusiasm, realistic, : 3 ;

and responsibility. for sports.

a. difficulty with something
b. strong feeling of liking something

3. My children depend on me to drive them to school.
a. need someone to provide something
b. help someone

4. Oliver's store isn't making much money. He's worried that it's going to fail.
a. be unsuccessful

b. break the law

DS. Ahmed's goals for the future do not include joining the family business.
a. things that you want to do
b. subjects that you study

Dﬁ. Paula is spending more time with her friends and less time studying,
Her father is worried about her change in lifestyle.

a. the way that you dress
b. the way that you live

D?‘. My grandmother will pass down her jewelry to my mother.
a. give something to a younger person
b. create something

& Cuford 3000 wordy .}} Reading and Writing 107
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&iQemm
@ for Success

When you are
skimming a text,
use a pencil tip to
help your eyes move
quickly across the
text, or place a piece
of paper under each
line as your read.
This will help you
avoid stopping to
read every word.

108

8

9.

10,

B.

C.

D.

UNIT 5 | What makes a family business successful?

Jack still thinks he's going to become a basketball star. He needs to be more

a. interested and excited
b. understanding what is possible

Carl’s responsibility at home is taking out the garbage. His brother has to
set the table for dinner.

a. things that you must buy
b. jobs or duties that you must do

My cousin has a talent for writing, She writes wonderful stories.
a. natural skill or ability
b. thing you want

Go online for more practice with the vocabulary.

Skim the reading. Which paragraph gives an example of an
actual family business?

What problems might owners of a family business face?
Write a few sentences before you read. Be sure to use this section for
your Unit Assignment.

‘F" Crxford 3090™ waords
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WORK WITH THE READING

@ A. Read the article about the challenges of running a family business and
gather information about what makes a family business successful,

The Challenge of Running
a Family Business

1 Inthe United States, families own about
85 percent of all businesses. However, less
than 30 percent of these companies last more
than 20 years. The companies fail, and the
owners can't pass down the family businesses
to their sons and daughters. Why is it so
difficult for family businesses to survive?

2 Ome reason may be changing times. Fifty
vears ago, many families owned local grocery
stores. But today, small family-owned stores
cannot compete with large supermarket chains.
Today, most Mom and Pop stores! are a thing of
the past®. The way of life is another challenge
in a family business. A successful company
requires hard work and long hours. Younger
generations may not want this lifestyle.

They may want more freedom. In addition,
sons and daughters may not have the same
enthusiasm for the business as their parents.

Less than 30 percent of family businesses last more than 20 years.

! Mom and Pop stores: stores owned by a family or individual,
not a corporation

* thing of the past: something that no longer exists

The Wall Street Journal

3

o

A suecessiul Family business depends on
the family's strengths and talents. However,
families also bring their weaknesses and
personal problems to the workplace. Many
families do not communicate well, and they
are not good at solving problems together,
These challenges often cause businesses to
fail. According to Professor Randel Carlock,
these problems are common. He says, “Being
part of a family is very difficult. Being part
of a family business is even more difficult.”
Love is important in a family, but love is
not enough to run a family business. The
business must achieve financial success.

The Bancroft family is an interesting
example. For 105 years, the Bancroft family
owned The Wall Street Jowrnal. It is one of
the most famous newspapers in the United
States. But there were many family problems,
They did not communicate well, and they
disagreed about many things. One person
said that they conldn't even agree on where
to go for lunch! The younger family members
wanted the business to be more profitable.
The older members thought the guality of the
paper was more important than making money.
In addition, the family let people outside of

109
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the family manage the newspaper. They did requires careful planning and preparation. Good

not take part in many important decisions, management is a key to success, All employees,
Finally, in 2007, all 33 of the Bancroft family especially family members, need to have clear
owners agreed to sell the company. Although responsibilities. Family business owners need

the business had lasted several generations, the to think about how decisions are made. Also, they
Bancrofts eventually had to sell their company should be realistic about the dreams and goals

because they did not manage it well. In the end, of the younger generation. Family businesses can

many of their family relationships suffered. be successful because of strong family ties®, But
s Many families dream of passing down their io succeed for more than one generation, families

businesses to the next generation, but this need to manage their businesses carefully.

3 ties: something that connects you with other people

B. Read the statements and write T (true) or F (false). Then correct each false
statement to make it true.

| 1. Fifty percent of family businesses are passed down to the next generation.

| 2. Most family businesses change and adjust to new ideas and products.

| 3. Most owners of family businesses don’t want to pass down the
businesses to their sons and daughters.

| 4. According to the article, love is enough to run a family business.

i:|5. The Bancroft family managed their newspaper by themselves.

€. Look back at paragraph 1 in Reading 2 to find the missing infoermation
for the sentences below.

1. In the United States, families own ahnutlj percent of all businesses.

However, less than|  |percent of these businesses last more than

[ years.

110 UNIT 5 | What makes a family business successful?
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@ 2. Write each phrase from the box in the correct section of the pie charts.

Businesses that are not family-owned

Family-owned businesses
Family-owned businesses that last more than 20 years
Family-owned businesses that fail within 20 years

Critical Thinking @

Activity B asks you
to think about &
video and two
articles as you
answer questions.
This is called
synthesizing. When
you synthesize,
you combine ideas
from several sources
as you develop

your own ideas.

D. Look back at Reading 2 on pages 109-110 to find reasons why family
businesses fail. Write two of the reasons below. Then compare your
answers with a partner.

WRITE WHAT YOU THINK

A. Discuss these questions in a group. Look back at your Quick Write on
page 108 as you think about what you learned.

1. What are some advantages to working in the same business with your
family? What are some disadvantages?

2. Why do you think most small businesses fail in the first few years?

B. Think about the unit video, Reading 1, and Reading 2 as you discuss
these questions. Then choose one question and write a response.

1. What are the keys to making a family business successful?

2. What differences do you see in the three family businesses: the Feibushes
(zippers), the Ans (restaurants), and the Bancrofts (newspapers)? Why do
vou think that the An family was successful but the Bancroft family had to
sell their business?

Reading and Writing
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Vocabulary Skill ~ Using the dictionary K‘

Understanding grammatical information in the dictionary

When you look up a word in the dictionary, pay attention to the grammatical
information. In addition to the part of speech, an entry may also tell you:

« if'a noun is countable (C) or uncountable (L)

if the plural of a noun has an irregular form

« if an adjective or adverb has an irregular comparative form
+ if a verb has an irregular form

Looking up and understanding grammatical information about a new word helps
you use the word correctly.

| countable | | part of speech |

wm-pa-ny\f SRampanis moun (ol :nm-pa-n:'—esa
1 [BUSINESS) [C| a business organization selling

goods o services, an Insurance company + You shauld

covitact the telephone company to complain aboul your

phonebill. « She applied o several companies fora job. «

The company is planning fo bulld @ new factery in

Cialgrado.

All dictionary entries are from the Owford American Dictionary for leamers of English & Ordford University Press 2011

A. Use your dictionary to answer these questions.

1. Which words are uncountable? Circle them.

advantage happiness participant
advice information planet
darkness luggage police
furniture news traffic

2. What is the plural form of each of these nouns?

a. analysis| | ¢. child| |

b. cactus | i d. life | |

3. What is the simple past form of each of these phrases?

a. break down| |

b. burst into] |

c. shine at| |

E TQM B. Go online for more practice with using the dictionary.
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WRITING

UNIT J ’ At the end of this unit, you will write a plan for a family business. This plan
will include specific information from the readings and your own ideas.

Writing Skill ~ Unity in a paragraph

A paragraph is a group of sentences about a single idea. The topic sentence
intraduces the audience to the topic. The concluding sentence may summarize the
contents of the paragraph. The sentences in the middle provide details to support
the main idea. All of the sentences in the paragraph should be about the same main
idea. The sentences should be closely related to each other. This gives the paragraph
unity—all parts of the paragraph work together to support a single main idea.

OBJECTIVE

Sentences or ideas that are not closely related to the main idea are irrelevant—
they do not help explain and support the main idea.

To be relevant, your sentences should:

+ be directly related to the main idea

+ support the main idea, but not repeat it

s give new information or details that support the main idea

« not introduce an entirely new main idea that is different from the topic

sentence

When you edit your writing, remove or change any sentences that are irrelevant. If
all the sentences clearly contribute to the main idea, your paragraph will have unity,
Transition words also keep your paragraphs unified. Transition words help your
paragraphs read smoothly from one sentence to the next. They help the reader see
the connections between ideas. Transition words can serve several purposes:

to add: and, besides, finally, further, too, next, in addition, also, first
{(second, etc.)

to give an example: for example, for instance

to emphasize: definitely, obviously, always, certainly

Use transition words to help keep your paragraphs unified.

A. Read the model paragraph. Then answer the questions.

Many workers today have different options about how and where they
work. Thanks to technology, some people can live far away from their offices
and work from home. Computers and the Internet make it possible for
individuals to telecommute—that is, to use the telephone and technology
to get their work done without being in the office. In addition, since most
computers now have microphones and video cameras, it is easy to have a
meeting even when people are far away from each other. Now if someone gets
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a new job, they may not have to move to a new city. Maybe in the future, no
one will work in an office at all. Evervone will work from home.

1. Circle the topic sentence that has the main idea.
2. How many supporting sentences are there? Underline them.

3. Are all of the sentences in the paragraph about the same idea?

B. UGl [s]*]98 Read the model paragraphs. Circle the main idea. Then
cross out any unrelated sentences that don't help support the main idea.

1. People from the same family are sometimes quite different. Perhaps the
father is usually quiet, while the mother is likely to be noisy. Brothers and
sisters can also have very different personalities. Two brothers might both be
very funny. There can also be large differences in appearance. Some family
members may be tall, while others are short. Perhaps they have similar hair
or faces. As you can see, family members may not be very similar at all.

2. There are many keys to running a successful business. First, it is important to
be sure that your business is in the right location. You want enough people to
come and shop there. Many businesses fail in their first few years because they
are in a poor location. A good advertising plan can also be helpful. Besides that,
you must be sure that the prices are not too high or too low. If you lose money,
you can borrow from a bank. My uncle did that during the first two years of his
business. If you do everything right, your business can be a big success.

€. Use the transition words from the box to complete the paragraph. For
some sentences, there is more than one correct transition word.

. finally for instance next
first in addition chviously

If you want to start a new school, there are several things you

must consider.l : L you need to think about

what age group you will teach. | ’ |you

must decide on the curriculum—the subject matter that you will teach.

| , will your school teach driving, or will

3
you teach photcgraph:,r?l 4 | you will need a
place for students to study. | . | you will also
need teachers.| _ | you need to decide how

everyone will be paid.
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D. Read the model paragraph describing a plan for a new

school. Then answer the questions.

T am going to start a new cooking school in our neighborhood. This new
school will be for college graduates who are living away from their families.
In our school, we will offer classes in the morning and in the evening to fit
different schedules. Also, our classes will teach the easiest and most delicious

dishes. In addition, students can study specialized subjects. For example, there

will be courses on making soups and on baking. The classes will be taught by
experienced cooks from a variety of backgrounds. I will make sure that there
are not too many students in any one class. We will get money from wealthy

people and companies to help pay for the school. Finally, we will regularly ask

experts to give us ideas on how to make the school better. I'm sure that our
school will be popular and successful.

1. What is the main idea of the paragraph?|
2. How many transition words do you we?l

3. Do all of the ideas help support the main idfa?‘

Circle them.

4, What are two additional ideas that the writer could add?

E. Brainstorm ideas about a plan for a special new school. What will the
school be like? Who will the students be? What will you teach? It might
be a school for language, photography, driving, or something else.

-~ Students

",

o

A

e
b

Teachers
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F. Write a paragraph describing a special new school. Use ideas from Activity E
on page 115, Be sure you have a clear topic sentence and that all of the
suppaorting ideas help unify the paragraph. Use transition words.

E ‘Qm G. Go online for more practice with paragraph unity.

Grammar Comparative and superlative adjectives

Comparative adjectives describe the difference between two things.

For adjectives with one syllable, use adjective + er. Than often follows
comparative adjectives.
tall =+ taller The Burj Khalifa is taller than Taipei 101.
safe  »  safer
. big +  bigger

If an adjective ends in one vowel and one consonant, double the consonant,
as in big » bigger. If the adjective ends in -¢, just add -r.

For most adjectives with two or more syllables, use more + adjective.

common 3 more commaon
traditional =  more traditional

For two-syllable adjectives that end in -le, add -r.

simple <+  simpler

For two-syllable adjectives that end in -y, change the -y to i and add -er.
pretty = prettier
funny = funnier

Superlative adjectives describe three or more things.

For most adjectives that have one syllable, use the + adjective + -est.

tall - the tallest
big =+  the biggest
safe = the safest

For two-syllable adjectives that end in -le, use the and add -st.
simple = thesimplest

For two-syllable adjectives that end in -y, change the y to i, use the, and add -est.
funny  »  the funniest
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For most adjectives with two or more syllables, add the + most + adjective.

informal =
realistic =
traditional =

Note: Some adjectives are irregular.

better =
worse

good >
bad >

the most informal
the most realistic
the most traditional

the best
the waorst

A. Complete the paragraph with words from the box. Change them into

comparative form.

: big

clear pretty realistic safe simple
Many of us remember the good old days. Those times were
| 1 land less complicated. In those days, we
felt much| lin our own neighborhoods. There

|.We

was less pollution, and the sky was!

may even feel that nature was|

| back then

than it is now. As cities have bECDI‘I‘I-El

|

5

those days may be gone forever. Perhaps we all need to be

| |about the future.

6

B. Look at the adjectives in the chart below. Complete the chart with the

missing forms of each adjective.

" m | compuri | supartin

healthy healthier the healthiest
exciting | II
| | the closest
| 1 easier |
| | better the best
_mcatmer
busy i
| | .lﬂwer
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C. Complete each sentence with the correct comparative form of the
adjective in parentheses.

£ I'm| |{successful} in school than my brother is.

2. Sandra is| |(respnnsihle} with her money than her

younger sister is.

3. Elephants are| (intelligent) than fish.

4. People in small towns are often| |(friendly) than people
in big cities.

5. The subway is| |(fast) than the bus.

6. Chan’s goals for the future are| |[rea|i,stic]| than Brendan’s.

D. Complete each sentence with the correct superlative form of the
adjective in parentheses and your own opinions. Then discuss your
answers with a partner.

1. lce hockey is the most interesting (interesting) sport to watch,
2. | |is| |{deiici0us) food in the world.
3 | |is| |{heauliﬁ.11} season of the year.
4. | |is| |{diﬂicu]t) sport to play.

5. | |is| |(fanmus] place in my country.
6. | |is| |{5uccessfu]} company in

the world.

E. Go online for more practice with comparative and superlative adjectives.

F. Go online for the grammar expansion.
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WL LI Write a plan for a family business

UNIT il In this assignment, you will write a plan for a new family business. Your

plan will include information about your new business, the services it

will provide, and the jobs that the members of your family will do. As you
prepare to write your plan, think about the Unit Question, “What makes a
family business successful?” Use information from Reading 1, Reading 2, the
unit video, and your work in the unit to support your writing. Refer to the
Self-Assessment checklist on page 120,

E‘QM Go to the Online Writing Tutor for a writing model and alternate Unit
Assignments.

OBJECTIVE

PLAN AND WRITE

A. Freewrite to brainstorm ideas for your new family
business. What are some possible businesses? What items will you sell or
what services will you provide? Think about what jobs the members of
your family will do. Write down as many ideas as you can.

Writing B. Review your freewriting. Choose the business you want to write
When you are writing about. Then answer the questions,

a plan, don’t just
think about whatyou 1, What kind of business will it be? What kind of product or service will your

would like to see, :l . F

: hsiness provide?
Think about your P -
audience, What might
readers want to know

about your business?

2. Describe the store or service.

3. Who will your customers be?

4. Why will your business be different from others?

5. Which family members will work in your company? What will their jobs be?
6. Why should people come and buy from your company?

7. Why will your business be successful?
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1Q ONLINE [l 8 Use your notes to write your plan for a new family business.
Go to iQ Online to use the Online Writing Tutor.

1. Write your topic sentence first. Make sure the topic sentence introduces the
main idea of the paragraph.

2. Besure to use examples to support your main idea,
3. Be sure that each sentence is relevant and contributes to the main idea,

4. Look at the Self-Assessment checklist to guide your writing,

REVISE AND EDIT
E‘QM A. Read your partner’s plan. Then go online and use the Peer

Review worksheet. Discuss the review with your partner.
B. [{30L{lfd Based on your partner's review, revise and rewrite your plan.

C. Complete the Self-Assessment checklist as you prepare to write
the final draft of your plan. Be prepared to hand in your work or discuss
it in class.

SELF-ASSESSMENT

Do the sentences in your paragraph support the topic sentence?

Do you use transition words to unify the plan and help your ideas
flow smoothly?

correct form?
Is each word used correctly? Check a dictionary if you are not sure.

D | Underline any comparative or superlative adjectives. Are they in the
E] Does the plan include vocabulary from the unit?

Did you check the plan for punctuation, spelling, and grammar.

'|'Q' D, [[{33¥39] Go to the Online Discussion Board to discuss these questions,

1. What is something new you learned in this unit?

2. Look back at the Unit Question—What makes a family business successful?
Is vour answer different now than when you started the unit? If yes, how is
it different? Why?
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TRACK YOUR SUCCESS

Circle the words and phrases you have learned in this unit.

Nouns strength & Adjectives
challenge & o talent & realistic &
corporation £17% unity Phrasal Verbs
courage & Verbs depend on &
enthusiasm & design & rmm pass down
expert £ (I8 expand &

goal & [ fail &

lifestyle manage &

responsibility &

-é“ Cucfiord 3000™ words
LW Academic Word List

Check (') the skills you learned. If you need more work on a skill, refer to the
page(s) in parentheses.

READING [} 1 can skim. [(p102)
VOCAEBULARY . | can use the dictionary to understand
grammatical information. {p. 112}
WRITING [} | can write a paragraph with unified ideas.
{p. 113}

GRAMMAR . | can use comparative and superlative adjectives
correctly. (pp. 116-117)

UNIT b b . | can gather information and ideas to write a plan
OBJECTIVE for a new family business.
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READING » identifying the author’s purpose
VOCABULARY using the dictionary

WRITING describing a process
GRAMMAR infinitives of purpose
Information Technology

UNIT QUESTION

Do you prefer to get
help from a person
or a machine?

A Discuss these questions with your classmates.

1. What are some of the advantages of getting help from a machine
rather than from a person?

2. What are some of the advantages of getting help from a person
rather than a machine?

by 3. Look at the photo. What are
the men doing?

| . i! l

1 ."'
|
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UNIT m Read the articles. Gather information and ideas to write
a paragraph describing the steps of a process.

ORJECTIVE

@B Listen to The Q Classroom online. Then answer
these questions.

1. Which students prefer to get help from people?
Which machines do they dislike?

2. Which students prefer to get help from machines?
Which machines do they like?

3. 'Think of one of the machines that the students
mentioned in their discussion. Do you like using that
type of machine or technology? Why or why not?

ﬁ “-.2* INLINE | Go online to watch the video about technology in a restaurant.
Then check your comprehension.

i LN |

customize (v to change something to
suit the needs of the owner

fusion {adj.) cuulﬁn_g that is a mixture of
different stgle's

hover (v) towait near sameons inan
uncertain manner

virtual (adj) made to appear to exist
with the use of computer software

AIVINEVYOOA OTdIA

b 1 {E nd D Go to the Online Discussion Board to discuss
the Unit Question with your classmates.




E Look at the photos and answer the questions with a partner.

b
b |

b |

LINQ1 IHL MJIATHd

s i \I

=

| Supermarket self-service check-out | Gas station self-service pump kiosk

1. Which of these self-service machines have you used?
2. How does each of these self-service machines save time?
3. What problems could you have with each machine?

4. Which machine is the most useful? The least useful?

F Discuss these questions with your classmates.

1. How many classmates have used each machine in Activity E?

2. What other self-service machines do you and your classmates
sometimes use?
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READING

READING 1 | Memo to Restaurant Servers

m You are going to read a business memo from a restaurant manager to
the servers. Use the memao to gather information and ideas for your

Unit Assignment.

Vocabulary PREUIEW THE READ[NG

Skill Review
In Unit 4, you learned A, PDEGETINTY Here are some words from Reading 1. Read their definitions.

to use the dictionary Then complete each sentence.
to find additional
information about
words. Look up
the words benefit

automatically (adverb) f done in a way (like a machine} that does not require human control

and blame. Which benefit (noun) & advantages or good or useful effects of samething

F’;:P'”“E'L”S ?:lf blame (verb) & to think or say that someone is responsible for something bad that happened
often used w

these words? Which decrease (verb) ¢ to become or to make something smaller or less

prepositions are error (noun) & a mistake

used with them ! E N ;

if you change the estimate (verb) & to calculate the approximate size, cost, or amount of something

part of speech? interact (verb) to communicate or mix with

provide (verb) & to give or supply something to somebady
stressed (adjective) £ feeling worried or unable to relax
unique {adjective} & unlike anything else; being the only one of its type

& Ouford 3000™ words

L A[_ JU!’ having a laptop computer is that you can use it

almost anywhere.

2. Atthe bank, a machine| |sm‘ts and counts coins.

3. I thought | made many mistakes on the test, but later | found out that [

had made only one| |

4. Tam waiting for prices to| |before 1 buy a new laptop.

5. Some people| |the changes in climate on pollution.

6. 1| ‘that 50 peaple will be at the meeting?

My brother is good with children. He likes to| |with them.

=1
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8. Last year I felt very| _lebuut my schoolwork, This year,
I have fewer classes, and [ feel more relaxed.

9. The school librarians are very helpful. They| ~ Jus with
a lot of useful information.

10. Instead of a typical cake, Sue made a| _ and colorful one.

1QEEEIE B. Go online for more practice with the vocabulary.

@_ror Success C. IETET Quickly read the topic of the memo (in the RE: line) and the

Before you read

a text, look at the
title, photos, and
format of the text.
Think about what
kind of information
it might contain.

questions in paragraph 4 of the memo. What do you think the new
technology will be in the restaurant? More than one answer is possible.

[] Customers will pay their own bills using a credit card at a tablet.
[J Customers will enter their order at their table using a tablet.

] Customers will use their cell phones to order at their table.

D. PR Think of three ways that restaurants use technology. How is

each way useful? How does it make dining more enjoyable for customers?
Write your response before you read the article. Be sure to use this section
for your Unit Assignment.

WORK WITH THE READING

@ A. Read the business memo and gather information about getting help

from a machine.

DATE: May 3

TO: Servers

FROM: Mark McCormick, Dining Room Manager
RE: New touch-screen ordering

At Restaurant Z. we are known as a cool, trendy place for people who want
a special experience. We are always looking for better ways to serve our
customers and make their experience unigue. MNext month, we will make
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I ™ s

R

a change so that we can really stand out’: touch-screen ordering, also
known as “digital dining.” You need to know about this new technology.

This is how it works: Each table will have its own tablet with a touch
screen. Customers can view the menu on the tablet, including descriptions
and photos. To start, the customer swipes her credit card and puts

in her order by touching the screen. Then the program automatically
makes suggestions for additional items to order, such as appetizers?
and drinks. When the customer is ready, she pushes a button to send
the order directly to the computer in the kitchen. Won't that make
your job as a server easier? All you have to do is bring the food to

the table when it's ready! Finally, paying the bill is quick and easy
because the customer can do it herself. This exciting new technology
will improve our customers’ dining experience and increase your tips!

Mow you may want to know how this change will affect you. Maybe you are
afraid of losing your job. Let me assure you: you won't. In fact, you will be
able to serve more customers every night! These high-tech tablets not only
look cool, they decrease the number of tasks you have to dol Hopefully,
that means that you can serve mare tables without feeling stressed.

Here are some gquestions and answers:
Q: What are the benefits for me as a server?

A: First of all, with digital dining, customers can order quickly.

We will be able to serve more customers in less time. Also, the
tablet program will automatically suggest additional items to order.
Research shows that when this happens, customers order more.
We estimate that customer bills will be 15 to 20 percent higher.
With more customers ordering more items, you will earn more
maney in tips. In addition, you won't have to repeat the same
information over and over like a robot®. Finally, customers can't
blame you for errors in their order—they place their own orders!

Q: Will customers really want to do their own ordering?

A: Yes, | think that most of our customers will love it! If a diner
prefers the traditional service, we will provide it. But these
tablets will be so much fun that everyone will want to use them!
The photographs will be fantastic and the descriptions will be
mouth-watering. As you know, most of our customers are tech-
savvy’, and they enjoy interacting with the latest gadgets®.

! stand out: to be different

* appetizer: a small amount of food that you eat as the fiest part of a meal
* robot: an automated machine that can do work that a person does

* tech-savvy: having knowledge and understanding of technology
r"gadget: a small machine or tool

m Reading and Writing
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Q: What other features will these fablets have?

A: They'll have entertaining games and high-speed
Internet access. Customers can send messages 1o friends
and post photos of themselves at the table.

5 We will be having an employee training session to show you
how digital dining works next Tuesday from 9:30-11:00 a.m.
| look forward to showing you this fabulous new system!

B. Circle the answer to each question,

1. What is the main reason the restaurant is going to use digital dining?
a. to provide better service to customers
b. to help servers get larger tips
¢. tobe trendy and popular

2. What was the manager’s reason for writing the second section?
a. to tell how digital dining will increase sales
b. toexplain how digital dining works
¢. todescribe how customers will pay their bills

3. Why does the manager include the question and answer section?
a. toexplain the training servers will receive
b. to answer questions that customer will ask
c. toanswer questions that servers will have

4. What is the main idea of the question and answer section?
a. Someday tablets will replace servers.
b. Tablets will make servers and customers happy.
. Customers will order more food.

C. Complete each statement with information from the memo.

1. 'The date of the memo is| |

2. The restaurant will start using tablets| |

3. Inaddition to descriptions of menu items, the tablet will show

4. When a customer places an order, the tablet program will recommend

UNIT6 | Do you prefer to get help from a person or a machine?
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5. Customers’ bills will be| | when they use

digital dining,

6. The training meeting will be| |

@ D. Complete the sentences to show the causes and effects or results. Use
information from the reading.

Cause Effect or result

1. Bécause the tablet will do many of , servers will feel less stressed.

the servers' tasks,
= )  Servers will make more maoney.
3. customers cannot blame servers for

¥
mistakes in their orders.

4, Because the tablet automatically >

suggests other items to order,
5. Bacause the tablets will be so much N

fun to use,

E. Answer these questions.

1. Why does the manager use we and our in section 17 D
a. because the servers own the restaurant, too
b. because he wants the servers to feel they are part of a team
¢. because he is also a server

2. Find and underline other uses of we and our in the memo.

What sections are they in?|
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3. Insection 2, the manager asks, “Won't that make your job as a server
easier?” Why does he ask this question?

a. because he is not sure if the servers will agree with him
b. because he doesn’t know what the servers’ answers will be
. because he expects the servers to agree with him

4. Which sentence from the memo expresses enthusiasm and excitement for
this change? D
a. “You need to know about this new technology.”
b. *This exciting new technology will improve our customer’s dining
experience and increase your tips!”
¢. “Maybe you are afraid of losing your job.”

5. Find and underline another sentence that expresses enthusiasm, What

section is it in?l

'Q I3 F. Go online to read Voice Recognition Systems and check your comprehension.

€© WRITE WHAT YOU THINK

A. Discuss these questions in a group.

1. The manager mentions many of the benefits of the new tablets. What do
you think some of the disadvantages or problems might be?

2. At Restaurant Z, who do you think will benefit the most from the new
digital dining technology: the customers or the servers?

3. Have you ever used technology like this in a restaurant? If so, describe
your experience and tell what happened. If not, would you like to use this
technology? Why or why not?

B. Choose one of the questions and write a response. Look back at your Quick
Write on page 126 as you think about what you learned.

Question: | |

My Response:
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Reading Skill Identifying the author’s purpose

The purpose of a text is the reason the author writes it. For example, the

purpose of a newspaper article is to inform or give the reader information about
something. The purpose of a letter to the newspaper is usually to express an
opinion about something. As you read, look at the words the author uses and ask
yourself questions to help you identify the purpose. Here are some questions you
can ask yourself as you read:

+ Is the author trying to give me information about something?

+ Is the author expressing his or her opinion about something?

+ [s the author telling me a personal story?

« [sthe author trying to make me interested or excited about something?
+ Is the author trying to make me laugh?

Identifying the author’s purpose can help you better understand the text you
are reading.

A. Look back at Reading 1 on pages 126-128. What is the author’s purpose?
Circle two answers.

a. totell a story
b. to make someone laugh
€. to give information

d. to make someone excited about something

B. Read the titles. Look at the words the authors use. Then match each title
with the correct purpose.

(1. "My Embarrassing Adventures a. to tell a story
with Technology”

(2. “Competitive Sports Are b. to make someone laugh
Too Competitive”

D3. “My Grandfather’s Childhood  ¢. to express an opinion

in Egypt”

‘4. “New Research Shows Birds d. to make someone interested
See More Colors” in something

5. “You Can Be Stronger in e. to give information

Two Weeks!”
E IQEEEE C. Go online for more practice with identifying the author's purpose.
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READING 2 \ | Hate Machines!

UNIT b
OBJECTIVE

Vocabulary
Skill Review

In Linit 5, you learmmed
about grammatical
infarmation in the
dictionary. Look at
the vocabulary on
this page and on
page 125, Using a
dictionary, find out
wihich nouns are
countable, which
are uncountahle,
and which can be
either countable

or uncountable.

You are going to read a blog about how technology can cause problems. A
blog is a website with posts or short essays. Use the blog to gather information
and ideas for your Unit Assignment.

PREVIEW THE READING

A, VNN TAYE Here are some words from Reading 2. Read their
definitions. Then complete each sentence,

access (noun) & a way to enter a place or to use something

assist (verb) & to help someone

connection (noun) & a path of communication for a telephone or Internet
eventually (adverb) & after a long time

frustrated (adjective) angry or impatient because you cannot do or achieve what you want
to do

furious (adjective) very angry
install {verb) & to put a new thing in its place so it is ready to use
on hold {prepositional phirase) waiting on the phone to talk to semeone or continue a conversation

scan {verb) to pass light over a picture or document in order to copy it and put it in the
memory of a computer

transfer (verb) & to connect a telephone caller to anather person or line

j’ Cneford 2000™ weords

L. Ithought my friends would never come back from the store, but

| they did.

2. Ana called, but I couldn't hear her because my phone had a bad

i l

3. This key will give you|

|to my apartment whenever

you want,

4. At our store the computer specialists| |customers.
It’s their job.

5. I'm not able to answer your question, but I can| |you

to a manager who can help you.

6. You don't need to type the price into the cash register. You can just

| |the item with this machine.
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7. Itried to register for classes today, but the website didn't work! Now all

the classes [ want are full. I'm so| L

8. I hung up after I was| [for 30 minutes.

9. My friend damaged my new car, and then he lied to me about what

happened. was| ,’!

10. A man came to my apartment to| {my new dishwasher,

E‘Qm B. Go online for more practice with the vocabulary.

C. Blogs are usually informal and personal. Bloggers, people who
create blogs, often write about their experiences, giving their opinions
about various topics. Look at the title of the blog post in Reading 2. What
do you think the reading will be about?

D. Think about the title, “l Hate Machines!” Think about an
experience you had with a machine that made you feel the same way.
What happened? Write a few sentences about the topic. Be sure to use
this section for your Unit Assignment,

WORK WITH THE READING

0 A. Read the blog and gather information about getting help from a machine.

| Hate Machines!

Trouble with Technology About
TUESDAY, MARCH 2 Links

i Recently, | moved to a new apartment right across the street from

my old one. | thought it would be simple to get my phone and DSL line Archives
started. The technician® from the phone company came to install my January
telephone line. He said that | would be able to use the Internet on the February
same line. After he left, | discovered that the phone worked, but the DSL March

I DSL: a fast Internet connection through telephone lines. 2 technician: a person who fixes machines
The letters stand for digital subscriber line.
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connection for the Internet didn't. So | called the phone company. Of April
course, | didn't get to talk to a real person. Instead, an automated voice May
recording asked me a lot of questions. Then | had to wait for half an hour to

talk to a real person. While | was on hold, every few minutes a recording J;le

said, "Remember, you can use our convenient website to solve most of your

problems.” “Arrrrrghh!!” | said to the recording, feeling frustrated. “Why August

do you think I'm calling you? | don't have a connection to the Internet.” September
2 |finally got to talk to a real person, but then she transferred me back Cctobar

into the automated system again. | couldn't get any help. | called a different Movember

number, and the person told me to be at my house for a technician to come December

the next day. | stayed home from work, but nobody came! | called them
again. The recording said, “We're sorry, all agents are busy assisting other
customers. We are unable to take your call.” Then the machine hung up

on me. Three days later, | received a phone call from them. But again, it
wasn't a real person: it was a machine. The voice on the machine said, “We
are happy to tell you that you now have Internet access.” But when | went
back to my computer, | still couldn’t connect to the Internet. | was furious!

2 To make a long story short?, it took the phone company two weeks to solve
my problem. | spent a total of 18 hours at home waiting for workers who never
came. | spent eight hours on the phone listening to recordings
and machines and waiting on hold. Companies think that these
voice-activated systems save us time, but they actually waste it.

4 The telephone isn't the only timesaving technology that drives
me crazy®. The other day, | went to the supermarket. They had
a new self-service checkout system. With this new device, |
could scan my groceries myself instead of waiting in a checkout
line. For some strange reason, these machines seem to hate
me. Here's what happened: | scan my item. The computer sits
there stupidly and does nothing. Eventually it says, “Scan
your first item.” But | already did! What do | do now? Scan it
again and get charged twice? So | put my itermn in the bag.

h

“Put the itern in the bag,” says the machine. But | already have!

“Put the itern in the bag,” it says again. So, | take it out
and do it again, just to make the machine happy.

Led

7 “Scan the item before putting it in the bag!” shouts the machine
while everyone turns to look at me as if I'm an idiot®. Grrr!

& | wish we could go back to the good old days when there were real
people to help us. | think | would have been happier living a hundred years
ago, before we had all of this timesaving, self-service technology.

3 to make a long story short: to tell something quickly *as if P'm an idiot: as if they think that T am stupid
# drive me crazy: to make me upset or angry
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B. Answer these questions.

1. What are the two types of automated technology with which the author
was frustrated?

2. What was frustrating about his first experience? List three things.

3. How did he feel when he used the self-service checkout? Why?

4. Why does the writer hate machines? Give at least three reasons.

5. What is the author's purpose? (Look back at the reading skill on page 131)

6. The blog is humorous. In your opinion, what was the funniest part?

C. Read the statements. Write T (true) or F (false). Then correct each false
statement to make it true.

I:II. A worker went to the man’s house to install a phone line.

I:IZ. When the man called the telephone company, he never got to talk to a
real person.

I:IB. It took the phone company three weeks to solve his problem.

|:|4. The computer at the supermarket did not work correctly.

I:IS. The man thinks he would prefer to have lived in a time before there
was technology.
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@ D. Look at Reading 2. Identify whe said each of the statements. Write Pif it
was a person. Write C if it was a computer or an automated voice.

!:’ 1. “Remember, you can use our convenient website to solve most of
your problems.”

[ ]2 “Arrrrrghh!”
I:\_l “Why do you think I'm calling you?”
l:’ni. “We're sorry, all agents are busy assisting other customers.”

‘:’5. “Scan the item before putting it in the bag!”

E. Read the statements. Number them to show the correct order.

Da. I discovered that the phone worked, but the Internet connection
didn't.

i:’b. The person transferred me to the automated system again.
Dc, A technician from the phone company installed a phone line.
Dd. After two weeks, I finally got my Internet connection.

De. I made an appointment, but no one came to fix the connection.

l:\f, I called the phone company, waited on hold, and finally spoke with a
real person,

€ WRITE WHAT YOU THINK

A. Discuss these questions in a group. Look back at your Quick Write on
page 133 as you think about what you learned.

1. Have you ever been frustrated by new technology? Describe what
happened,

2. Do you prefer to interact with people or with self-service machines? Why?

Writing @ B. Think about the unit video, Reading 1, and Reading 2 as you discuss

When you write these questions. Then choose one question and write a response.

a paragraph in

response to a 1. Think of a new type of self-service technology. What are the disadvantages
guestion, begin with or broblems?

a topic sentence. P 5

Support your 3 ) : o _
T et reakeas: 2. What is your favorite type of self-service technology? Describe what it is
supporting details, and why you like it.

and examples.
End with a strong
concluding sentence.
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Vocabulary Skill = Using the dictionary

Words with more than one meaning

Many words have more than one meaning, or definition, even if they are spelled
and pronounced the same way. Using a dictionary can help you identify the
correct meaning of a new word. If a word has two definitions that are the same
part of speech (roun, verb, adjective, adverb), they will likely appear under the
same entry in the dictionary. If the two meanings are different parts of speech,
they might appear under different entries in the dictionary.

light? /# Aait/ nown 1 [C, U] the energy from the light? & /lait/ adf.
sumn, alamp, etc, that allows you 1o see things: a * NOT DARK 1 having a lot of light: In e summer ir's srill
bearmsray of light « the tight of the sun « The tight was light ar 9 o'clock, » a light room aNT dark
Ioo bad for us o read by, 2 [C] something that * OFA COLOR 2 pale In color; a light blue swealer AN
produces light, for example an electriclamp: dark

Suddenly, all the lights came onSwentoul, + the lights of * NOT HEAVY 3 not of great welght: Carry this bag - it's

thee city in the distanee « o nean lght » That cor's lights the lightest. + P've lost welght - I'm five pounds lighter
aren’tan. « Please switch the lights off before you leave. ;:T::f used to be, + fight clathes |= for summer) AuT
'II'F

You can improve your vocabulary by using a dictionary to look up words with
more than one meaning,

all dictionary entries ane frawn the Oudford Armerican DNcTionary For learners af English & Dfard Umiversity Press 2001,

A. Use your dictionary to find the different definitions of the words below.
Then write the definition and the sentence that uses the word in context.
Compare your answers with a partner.

1. light

Definition 1; _the eneray from the sun, a lamp. ete.

Sentence: _The light was toe low for us to see.

Definition 2: _semething that produces light, for example an electric lamp

Sentence: _Suddenly, all the lights came on.

Definition 3:! |

Sentence:| |

Definition 4:| |

Sentence:| |
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TOW

Definition l:| |

Sente nce:| |

Definition 2:| |

Sentence:| |

tip

Definition 1:| |

Sentence:| |

Definition 2:| |

Sentence:| |

Definition 3'.| |

Sentence:| |

4. bank

Definition 1: | |

Sentence: | |

Definition 2:| |

Sentence: | |

Definition 3: | |

_ Sentence: | |
@ for Success

Sometimes words B. Work with a partner. Look up the words record and wind in the
with more than one dictionary. Answer the questions below.

meaning are spelied

the same way, but . s

Sl et 1. How many definitions are there for the word record? |:|
differently, Pa i .

atmmimym J 2. How many of the definitions did you already know? |:|

the different

pronunciations for the 3 How many definitions are there for the word win d?l:l

different meanings
of record and wind, 4. How many of the definitions did you already know? |:|

'l'QW €. Go online for more practice with using the dictionary.
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WRITING

UNIT } At the end of this unit, you will write a paragraph describing the steps of
a process performed by either a person or a machine. This paragraph will
include specific information from the readings and your own ideas.

OBJECTIVE

Writing Skill  Describing a process

When you write about a process, you describe how to do something step-by-step.
First, you write a topic sentence that states what the process is. Then you explain
each step clearly. Use time order words to help guide your reader. Time order
words usually come at the beginning of a sentence and are followed by a comma.
Note that then is not followed by a comma.

for Success
@ first next then  later after that finally
Use several different
time order words "~ First, turn on your computer,
in your writing. i
This will help . Then go to our website,
make your writing
more interesting Use these time order words to link two steps in a process.

to the reader.
after as soon as before when while
Before you download the program, read the directions,
While the program is downloading, you can check your email.

A. UGN D]EAY Read the model instructions for digital dining. Circle
the time order words.

Digital dining is an easy way to order food. First, view the menu on your
tabletop monitor. Then insert your credit card. Next, use the touch screen
to enter your order. When you're ready, push the button to send your order.
While you wait for your food, you can take photos and send them to your
friends. Finally, use the monitor to pay your bill with a credit card.

B. Read the steps about how to use an ATM (automated teller machine). Then
write the steps in the flow chart on page 140 to show the correct order,

a. Press “withdraw.” e. Remove the money from the slot.

b. Insert your ATM card. f. Enter your PIN (personal

. ., identification number),
¢. Push “done,

g Enter the amount of money.

" d. Read the choices.
Using an ATM h

. Take your receipt and your card.
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Process: How to use an ATM
Start

" ‘->

Finish

C. Write the process from Activity B in a paragraph, using time order words.
You may combine two steps into one sentence.

D. Think of a process that describes something that you know how to make,
fix, or use. Then write notes for the steps in the flow chart. Add more
boxes if you need to.

Process:

Start

Finish

E. Show your flow chart to a partner and explain the steps. Answer any
guestions about the process. Do you need to add additional steps or
information? Add notes to your chart,

F. What are some things that sometimes go wrong in your process? What
are some extra tips you can include? Complete the sentences on page 141
to give additional information about the process.
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1. When }f0u| |,be sure that you

I l

2. Be careful when )rou! |b€cause sometimes

i L

3. Don't forget to| L You will

| [if you don't| |

G. Use your flow chart and one or two sentences from activity F to write a
paragraph describing a process. Make sure to use time order words.

E‘QM H. Go online for more practice with describing a process.

Grammar Infinitives of purpose

An infinitive is fo + the base form of a verb. We sometimes use infinitives to show
the purpose of an action. We call these infinitives of purpese. An infinitive of
purpose is usually separated from the main verb in a sentence. Infinitives of purpose
can be used with most action verbs.

Follow these steps to use an ATM.

Tl T
miain verb infinitive
aof purpose

Push the button to send your order.
—

main verb infinitive
of purpose
The manager lowered prices to increase sales.
S T Fr) e
main verb infinitive
I of purpose

Sometimes an infinitive of purpose comes before the main verb.
To use an ATM, follow these steps.
T .
infinitive main verb

_ of purpose

Mot all infinitives are infinitives of purpose. An infinitive of purpose has the same
meaning as in order to. If you insert the phrase in order to, it will help you figure
out if an infinitive is one that shows purpose,
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Infinitive of purpose:

He called me to apologize.
He called me in order to apologize. (same meaning)

Not an infinitive of purpose:

He called me and said that he wanted to apologize.
He called me and said that he wanted in order to apologize. (not the same
L meaning and incorrect)

A. Circle each infinitive of purpose in the paragraph. Remember, not every
infinitive shows purpose,

Creating vour own online blog is a good way to connect with people who
share your interests. | started a blog last }rear my experience as an
international exchange student in Miami, Florida. It was very easy to do,
and it allowed me to practice my writing skills and be in touch with other
students. Here’s how you do it. First, go online to find free blog websites.
There are many available, but you should look for one that is easy to use.

Start by looking at some sample blogs to get ideas for your own blog, Then get
started! The site will tell you what to do for each step of the set-up process.
After you have set up vour blog, you can write your first post. Use photos to
add visual interest to your page. Having a blog is a fun experience because you
get comments from people who read it. It's also a great way to practice your

writing skills and to think creatively.

B. Answer these questions using infinitives of purpose.

1. Why do you use the Internet?

2. What is another kind of technology that you use? Why do you use it?

3. Why do companies use voice-automated telephone systems?
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4. Why are you studying English?

€. Go online for more practice with infinitives of purpose.

D. Go online for the grammar expansion.

WLNEEE L0 Write a paragraph describing a process

UNIT

OBJECTIVE

In this assignment, you will write a paragraph describing a process done by
either a person or a machine. As you prepare your paragraph, think about
the Unit Question, “Do you prefer to get help from a person or a machine?”
Use information from Reading 1, Reading 2, the unit video, and your work in
this unit to support your paragraph. Refer to the Self-Assessment checklist
on page 144.

Go to the Online Writing Tutor for a writing model and alternate Unit

Assignments.

Critical Thinking @

In Activity B you
identify the steps in
a process. To describe
a process, you have
to break the process
down into separate
steps. ldentifying the
steps or parts of a
process helps you to
understand it better.

PLAN AND WRITE

A. Use the chart to brainstorm ideas for a topic. Then share
your ideas with a partner. Decide which topics are the most interesting.

Self-service technology | Things | can make by Things | can repair by
and machines myself myself

B. Xl Complete the activities.

1. Look at your chart in Activity A and select a topic for your paragraph.

2. Think about how you will explain the steps of the process. Make a flow
chart of the steps in order. Then make a list of time order words you can
use to connect the steps of your process.

- Reading and Writing
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E‘Q ONLINE [ < Use your notes to write your paragraph. Go to iQ Online to
use the Online Writing Tutor.

1. Write a topic sentence for your paragraph. Then use your notes from
Activity B to write your paragraph. Use time order words from the Writing
Skill on page 139. Use infinitives of purpose where you can. Include
sentences with additional tips and information about what can go wrong.

2. Look at the Self-Assessment checklist to guide your writing,

REVISE AND EDIT
E‘QW A. [ITXETET Read a partner’s paragraph. Then go online and use the

Peer Review worksheet. Discuss the review with your partner.

B. [13TLME Based on your partner's review, revise and rewrite your
paragraph.

ok Complete the Self-Assessment checklist as you prepare to write
the final draft of your paragraph. Be prepared to hand in your work or
discuss it in class.

Yes'Nof .
Do you describe the process clearly using time order words?
Does your paragraph include infinitives of purpose?

I
|
I
! |s each word spelled correctly? Check a dictionary if you are not sure.
I

Does the paragraph include vocabulary from the unit?

000oo

| Did you check the paragraph for punctuation, spelling, and
| gra mmar?

E‘Q ONLINE [+ B Go to the Online Discussion Board to discuss these questions.

1. What is something new you learned in this unit?

2. Look back at the Unit Question—Do you prefer to get help from a person
or a machine? Is your answer different now than when you started the
unit? If yes, how is it different? Why?
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TRACK YOUR SUCCESS

Circle the words and phrases you have learned in this unit.

MNouns interact (T8 Adverbs

access £ I provide & automatically ¢ [
benefit £ 0 scan eventually & [T
connection & transfer & Pl

error 4 00 Adjectives on hold

Verbs frustrated

assist & furious

blame & stressed &

decrease & unigque & 0078

estimate & 08

install &

£ Daford 3000 words
[ Academic Word List

Check (') the skills you learned. If you need more work on a skill, refer to the
page(s) in parentheses.

READING . | can identify the author's purpose. {pi 137)

VOCABULARY . | can use the dictionary to identify the correct
meanings of words. {p. 137}
WRITING - | can describe a step-by-step process. [p. 138]

GRAMMAR . I can use infinitives of purpose correctly.
lpp. 141-142)

UNIT bbb . | can gather information and ideas to write a
PRt o v R paragraph describing the steps of a process.
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READING P identifying fact and opinion
VOCABULARY P phrasal verbs
WRITING » using sentence variety

GRAMMAR ) simple past and past continuous

Environmental Studies

9 UNIT QUESTION

Is it better to
save what you
have or buy
new things?

A Discuss these questions with your classmates.

1. ‘What are some things that people choose to have repaired
when they are broken?

2. What is the oldest piece of clothing that you still wear?
How old is it? Why do you still have it?

@ 3. Look at the photo, Do you buy things when they go on sale?

£) B Listen to The Q Classroom online. Then answer these questions.

1. Marcus says that old things become outdated. What does
he mean?

2. Una says that that buying new things is good for the economy.
What does she mean? Do you agree?

5
]

Go to the Online Discussion Board to discuss the
Unit Question with your classmates.
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UNIT w Read the article and the blog post. Gather information
ARECTIVE and ideas to write an opinion paragraph.
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D Look at the quiz below. Answer the questions about garbage.

- =
_B
How much garbage

~ doesatypical family
throw out every week? | :
a. 20 pounds ' isthat for each personfor '/ (1)
i b. 50 pounds one day? (Do the math.) |
: ¢. 80 to150 pounds
g d. 250 pounds a. 1 pound
7 % & b, 3-4 pounds
Whichofthe c. over 10 pounds
following materials d. 22 pounds
can be recycled or turned g
into other useful materials? B
a. paper
b. food & 3
c. metal What percentage of
d. all of these household garbage
is paper?
a. 10 percent
b. 33 percent
: €. 50 percent

* Over 126 million cell * - d.75 percent
. phones are discarded each Ak oy : /
is recycled? o ———
a. 10 percent . - P 4 %
B T phanoent . T ~ Howmany pounds
N :"5?3 PESLRIL .  of glass does the average
| pen:ent Howmuds unused person throw away or
food doesa family of four |\  recycleeveryyear?
throw away in aweek? | a. 50 pounds
0 N b. 100 pounds
a. 50-60 pounds ¢. 500 pounds
b. 5-10 pounds -

d. 1000 pounds
¢. 10-15 pounds 4

d. 25-30 pounds

b 5

Pl

E Discuss your answers with a partner. Then look at the answers at the
bottom of the quiz. How many did you get correct? Did any answers
surprise you?
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READING

READING 1 | Think Before You Toss

m You are going to read a magazine article about why we should keep things
instead of throwing them away. Use the article to gather information and

ideas for your Unit Assignment.

PREVIEW THE READING

Vocabulary A. PN Here are some words from Reading 1. Read their
Ol Rivaw definitions. Then complete each sentence.

In Unit 6, you learned
to use the dictionary

ta find the definition attitude (noun) £ the way you think, feel, or behave

of words with more consequences (noun) £ things that follow as a result or effect of something else
than one meaning. : y

Using a dictionary, consumer (noumn) & a person who buys things or uses services

find two U“;E; disposable (adjective) something you can throw away

meanings o e

wortd fe,f’,m factor (noun) & one of the things that influences a decision or situation

feature (noun) £ an important or noticeable part of something

habit [noun) £ something that somebody does very often

persuade [verb) & to cause somebody to do semething by giving him or her
good reason

possession (noun) & something that you have or own

22 Cpcford 3000™ words

1. Polluting the environment has serious| |for our

society, For example, scientists say that air pollution can result in many

health problems.

2. Miguelina’s favorite| |is the gold necklace her

grandmother gave her.

3. Eating junk food isa bad| LIt very unhealthy!

4. There are fewer people shopping in the mall this year than there were last

year. The average| |is spending less than last year.

5. My brother worked hard to me to recycle more of my

trash. I thought it would be too much trouble, but I changed my mind.

m} Reading and Writing 149
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6. My printer has a new| I really like. It can scan

photos and print them.

7. Sandra has a very positive| | She always has a

cheerful outlook,

8. Ican't decide which new car to buy, but the maini |in

my decision will be the price.

9. For the meal, we used| |glasses and plates. We didn't

want to wash dishes after the meal, so we threw them away.

E 1QEEEEH B. Go anli_ne for more practice with the vocabulary.

150

C. This article discusses some of the reasons we have too much
trash and suggests some possible solutions. In the article, the author
uses the term throwaway society. What do you think throwaway
society means?

D It’s a society that recycles a lot,
[:] It's a society that throws away a lot.

[ ]1t's a society that isn’t important.

D, [IEATEIE Write your responses to the questions below before you
read the article. Be sure to use this section for your Unit Assignment.

1. If something you own is broken, do you usually fix it or do vou usually
buy something new?

2. What problems do you see with all of the trash that people throw away
each year?
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WORK WITH THE READING

@ A. Read the article and gather information about saving what you have or buying
new things.

Think Before

You Toss

“Why don’t you just take them to the shoe repairman? He'll put new soles® on, shine them up, and
theyll be good for many more years,” my grandfather suggested. | was complaining that my favorite
shoes were falling apart after only six months.
“Grandpa, that shoe repairman went out of business years ago. No one repairs shoes anymaore.
And really, | don’t mind. I'd rather buy a new pair of shoes, even if they don’t last® that long.”
“Nothing’s built to last anymore,” he sighed.

1 Perhaps Grandpa has a point3. In our :  How did we become a throwaway society?
modern world, when something wears out, First of all, it is now easier to replace an
we throw it away and buy a replacement. If a item than to spend time and money to repair
shirt is torn or a coffee machine breaks, you it. Thanks to modern manufacturing and
throw it away. The problem is that countries technology, companies are able to produce
around the world have growing mountains of items guickly and inexpensively. Products are
trash because people are throwing out more plentiful and prices are low, so we would rather
trash than ever before. For example, in the buy something new than repair it. Even if we
United States, the amount of trash per person did want to repair something, many items—
more than doubled from 1960 to 2014, from toasters to TVs—are almost impossible

to repair. These products contain many tiny,
complicated parts. Some even contain small
computer chips. It's easier 1o throw these items
away and buy new ones than to fix them.
Another contributing factor is our love of
disposable products. As busy people, we are
always looking for ways to save time and make
our lives easier. Why should we use cloth kitchen
towels? It is easier to use a paper towel once and
toss it out. Companies manufacture thousands
of different kinds of disposable items: paper
plates, plastic cups, cameras, and razors for

(E5]

! soles: the part of the shoe that covers the bottom I have a point: to have an important comment in a discussion
*last: to remain in good condition
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shaving, to name a few. Because these products
aren’'t designed to last, companies know that
consumers will have to replace them, buying
them over and over again. *What’s wrong with
that?" you ask. The problem is that disposable
products are contributing to our trash problem.
Our appetite for new products also contributes
to the problem. We are addicted to?® buying
new things. As consumers, we want the latest
clothes, the best TVs, and cell phones with
the newest features. Companies tell us to buy,
buy, and buy. Advertisements persuade us that
newer is better and that we will be happier with
the latest products. The result is that we throw
away useful possessions to make room for new
ones. In the U.5., when consumers get rid of
electronics, 70 percent of them go to a dump.

Only about 30 percent of electronics are recycled.

All around the world, we can see the
conseguences of this throwaway lifestyle.
Dumpsites are mountains of garbage that just keep
getting bigger. To decrease the amount of trash
and to protect the environment, more governments
are requiring people to recycle materials such
as paper, plastic, and glass. However, only a
small portion of what can be recycled is actually
recycled. For example, in the United Kingdom,
only 43 percent of househaold trash is actually

*addicted to: unable to stop

&

recycled. Even though recycling helps, it's not
enough to solve our problem of too much trash.

Maybe there is ancther solution. First, we need
to repair our possessions instead of throwing
them away. As consumers, we should think about
how to fix something to make it last. Furthermore,
we need to rethink our attitudes about spending.
Do we really need the latest clothing styles when
our closets are full of clothes? Repairing our
possessions and changing our spending habits
may be the best way to reduce the amount
of trash and take care of our environment,

What can you do to waste less?

Think before you buy. Sell it.
Fix it or get it repaired. Give it away.
Recycleit..

B. Answer these questions. Underline the sentences in the reading where

you found the answers.

1. What is the grandfather’s opinion about products made today?

2. Why are there “growing mountains of trash” in various parts of the world?

3. The author says that we are a “throwaway society.” What does that mean?
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@ 4. What examples does the author give of disposable items?

5. Why do consumers like disposable products?

6. Why do companies like disposable products?

7. What is the result of our addiction to buying new things?

8. The author gives her opinion in the last paragraph. What is it?

C. Answer these questions.

—

. What examples does the author give of products that we usually don't
repair?

2. Why are companies able to make products more quickly and at lower cost?
3. Why are some things difficult to repair?

4. What are four reasons we throw things away?

5. Why do consumers often get rid of useful possessions?

6. What do these numbers refer to in the article?
a. 1960-2012: |
b. 70 percent, 30 percent:| |
c. 43 percent:| i

D. Look back at Reading 1 and find three questions. Write them below.
Does the author already know the answers? Why does she ask them?
Discuss your answer with a partner.
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@ E. Match the causes with the effects.

| ]1. People are throwing more a. People need to replace disposable
things away. products.
D 2. People think that new things b. People would rather buy a
are better. new item than repair an old item.
|:| 3. Prices are low. c. There are large quantities of trash

around the world.

|:| 4. Products are not designed to d. They are difficult to repair.

last for a long time

D 5. Some products have e. Useful possessions are thrown
complicated parts. away.

E IQ F. Go online to read Sell Your Stuff Online and check your comprehension.

€& WRITE WHAT YOU THINK

A. Discuss these questions in a group.

1. What items (clothing, electronics, sports equipment) have you recently
thrown away? Could the items have been repaired? Why or why not?
Did you replace them with something new?

2. Think of something that is still useful, but that you no longer want.
What can you do with that item instead of throwing it away?

3. Do you think recycling is important? What kind of things do you recycle?

B. Choose one of the gquestions and write a multiple sentence response.,
Look back at your Quick Write on page 150 as you think about what you
learned.

Question: |

My Response:
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Reading Skill Identifying fact and opinion

A fact is something that people generally agree is true. Facts are sometimes
supported by statistics or other numbers.

Water freezes at 0° Celsius.
Paper is one of the easiest materials to recycle.
In the United States, 18 percent of old TVs are recycled.

An opinion is what a person thinks about something, Another person
may not agree.

English is an easy language to learm.
Consumers are more interested in a product’s price than in its quality.
Advertising has a bad influence on our spending habits.

When reading, its helpful to understand the difference between facts and opinions.
Some words that can indicate an opinion are: (not) think, (not) believe, (not) feel,
and in my opinion.

‘ | don't think English is an easy language to learn.
The author believes advertising has a bad influence on our spending habits.

A. Read these sentences from Reading 1. Write F {fact) or O (opinion). Then
compare your answers with a partner.

l:ll. It is now easier to replace an item than to repair it.

|:|2. Many materials such as paper, plastic, and glass can be recycled, but

only a small percentage of these are actually recycled.
| 3. Perhaps recycling is not the answer.
|:I-i. We should think about repairing something before we toss it in the trash.
[ 5. Weareall responsible for taking care of our environment.

':|6. People are throwing away twice as much trash as they did 40 vears ago.

B. Write a sentence with an opinion and a fact about each topic. For your
opinion sentences, use (not) think, (not) believe, (not) feel, or in my opinion.

1. color

Fact: _Colors can affect how people feel.

Opinion: _| think pink is a beautiful color.
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2. cell phones

Fact:| |

Dpiniﬂn% |

3. recycling plastic, paper, and glass

Fact:| |

Dpini{m:i |

4. shopping online

Fact:| !

Opinion: |

E‘Qm C. Go onli_ne for more practice with identifying fact and opinion.

READING 2 | In Praise of the Throwaway Society

UNIT by b You are going to read a blog post. In the blog, a man gives his opinion about
the throwaway society. Use the blog post to gather information and ideas
for your Unit Assignment.

OBJECTIVE

PREVIEW THE READING

A. Here are some words from Reading 2. Read the sentences.
Then match each underlined word with its definition on page 157.

1. I've never heard the term throwaway society. What does it mean?

2. Sun Joon is a very materialistic person. She seems more interested in
shopping than making friends.

3. Paul’s old jacket is patched on the elbows where it used to be ripped.
4. If there’s a significant amount of snow, the schools will close,
5. Do you think that life forms exist in outer space?
6. New flowers in the garden are a sign that spring is here.
7. My old cell phone works pretty well, but I really want to get a new model.
8. After the soccer game, Khalid put on a fresh shirt and put his dirty one in
the wash.
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9. Kevin and Tanya made a budget for March, but they spent more than they

had planned,
10. Yuki thought that the new phone would cost $50, but the actual cost
was higher,
a I |{naun} a plan of how much money you will have and how
you will spend it
b ! |{wz'rb} to be real; to live
¢ | |{udjsm‘ve} clean or new
d. | |{adjgcrfve} believing that money and possessions are the most
important things in life
e | |{nuun} a certain style of an item that a company makes
£ | |{adjective] covered with cloth to repair a hole
£ I |{:-mun} something that shows that something exists,
is happening, or may happen in the future
h. I |{adjec::‘ve} important or large enough to be noticed
i l |{n oun) a word or group of words
j. I |{a.:fje::rfus} that really happened; real

E‘QW B. Go online for more practice with the vocabulary.

@ for Success C. [IATET The author of the blog has an opinion that is different from the
S apinion given in Reading 1. What do you think he will say about a throwaway

when writing online, society?
people often use
informal language.
For example, they
may use informal

| |In a throwaway society, no one should recycle.

E] A throwaway society shows that people are doing well.

words and phrases. s * i

st = thingd || Wealthy people don’t need to throw anything away.

They may also

begin sentences D. Some people feel that it is foolish to repair old things. They

vefy B or And), believe that we should just buy new things. What are some advantages of

buying new things? Write a few sentences. Be sure to use this section for your
Unit Assignment.
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WORK WITH THE READING

@ A. Read the blog post and gather information about saving what you have or
buying new things.

Opinions and thoughts on politics,
Mad Aﬂthﬂny technology, life, and other stuff

In Praise of the Throwaway Society About
JANUARY 26, 2015 COMMENTS 16
Links
1 Yesterday. | heard someone use the phrase throwaway society, which got
me thinking. Usually, the term throwaway society is used as a way of saying Archives
that we are too materialistic. It means that too much of our stuff today is of January
poor quality instead of being built to last. February
2 | see things the opposite way. The fact that we live in a throwaway society isn't a Sk
sign that things are worse than they used to be. It is a sign that things are better :
than they have ever been. True, we don't repair things as much as we used to. But Aprd
that's because we don't have to and don't want to, not because we can't. And it's ety
better that way. June
i | say this because being able to replace instead of repair shows that people are duly
wealthy. What would you rather have: an old repaired laptop or the latest model? Augusl
A pair of socks with the hole patched or a fresh pair? Some people think that September
products today are less dependable than they used to be. But most people would October
rather have something with a newer design, and they vote with their wallets. e
4 | think there are three reasons for this. First, lower prices. Today, because s

of technology, it costs less to make itemns, so they sell for less. When the
price difference is small or when it costs maore to fix an item than to replace
it, consumers naturally decide to pick up a new one. Second, increased
wealth. People have more money than they did in the past, and because

of lower prices, they can afford more things. A hundred years ago, most
people had one or two sets of clothes. Those clothes were valuable and
expensive and formed a significant part of their budget. Now, you can get
a nice sweater for a few dollars. It isn't expensive at all. When that sweater
gets a hole in it, you toss it and buy a new one because you can afford to.

5 Third, increased features. Thanks to advances in technology, products are
getting better all the time, especially electronics. There is a good chance that
the latest model includes some cool features that didn't exist when your old one

! vote with their wallets: show their opinion by buying what
they want
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was made. Now, you can get a high-definition? digital | About Me ]
camera that is small enough to fit in your hand. You '

y .| Whoam 7 1am a 28-yearold
can get cell phones that have everything from email living in Baltimore, Maryland, in
to video to GPS3. In fact, | hardly ever use my phone | the United States. | grew up in
for an actual phone call anymore because it can do | New Jersey, but | want to college

i .. | in Baltimore and stayed. Now
so many other wonderful things. You see, the benefit | work at that college in a tech
of increased fE‘EItl..II'EE is another reason to bLly' gupport posiﬁon. My hobbies
something new. So throw something out today! The | include blogging, fooling around?

: : with computers, sleeping, selling
wowaey sociely shows us how good thinge ares. | Loy o ot beling at 1he T

* high definition: very good guality 3 fooling around: not taking something seriously;
*GPS (global positioning system): digital tool that playing or experimenting with something
can tell you your location

@ B. Read the statements. Are they true or false according to the author of
Reading 27 Write T (true) and F (false).

1. Most people think that throwaway society means we are (oo
materialistic.

|2. The author thinks it is too bad that we don’t repair things as much
as we used to.

[ 3. People vote with their wallets by not buying new things.
| |4 Because of technology, the cost of new items has gone up.
|:5 Today more people can easily afford to buy new clothes.
I:ﬁ New products have too many features to be useful.

|7. Our throwaway society is going to cause problems in the future.

C. Circle the answer that best completes each statement. Then underline
the place in the reading where you found the answer.

L. According to Mad Anthony, the throwaway society is a sign that ...
a. society has become too materialistic.
b. things are worse than they used to be.
. things are better than they have ever been.

2. Mad Anthony says that ...
a. people would rather have something new.
b. we can’t repair things as easily as before.
¢. replacing instead of repairing is a sign of a weak society.
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3. People buy clothing instead of repairing it because ...
a. clothing today is very valuable.
b. it doesn’t cost much to buy new clothes.
¢. clothing forms a significant part of their budget.

4. The author thinks that one reason people buy new thingsis ...
a. their old model doesn't have the latest features.
b. cell phones are no longer useful for making actual phone calls.
¢. too many features make new models complicated.

5. The author of this reading thinks that people should ...
a. fix items rather than replace things.
b. take pictures with their cell phones.
c. throw things away when they're old.

D. Complete each sentence with information from Reading 2. Then look at
Reading 2 to check your answers,

1. Today, because of technology, it cnsts' |to make items,

so products sell for| |

2. When the price difference isi |nr when it costs

| |tn fix an item than tol |it,

consumers naturally decide to pick up a new one.

3. Peaple have!| | money than they did in the past, and

because of| prices, people can| |

more things.

4. Thanks to advances in technology, products are getting

| | all the time.

5. Thel \of increased features is another

| | to buy something new.

WRITE WHAT YOU THINK

A. Discuss these questions in a group. Look back at your Quick Write on
page 157 as you think about what you learned.

1. Do you think it is better to save and wear old clothing or to buy new,
trendy clothes? Why?
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2. Mad Anthony gives reasons to support his opinion that the throwaway society
is a good thing, Do you think these are good reasons? Why or why not?

E ‘Q B. Go online to watch the video

about a man who recycles

items found in the trash. Then
check your comprehension.

Critical Thinking @ €. Think about the unit video, Reading 1, and Reading 2 as you discuss

Question 2 asks you these questions. Then choose one question and write a response.

to devise, or think

of, a new way to use 1. What are some of the advantages of buying new things instead of fixing
an unwanted item. old things? Give examples.

Devising means

WLy e 0 put 2. Some people make new things from old items. For example, some artists
information and ideas

together in a new way. make jﬂWﬂ]%"}' from old computer parts. What are some new ways you can
use something you normally throw away?

Vocabulary Skill  Phrasal verbs

A phrasal verb is a verk + a particle. Some examples of particles are in, out, up, over, by,
down, and away. When a particle is added to a verb, it often creates a new meaning,

| want to watch the game on TV tonight.  (watch = look at)

Watch out for ice on the stairs!  (watch out = be careful)

Many phrasal verbs have more than one meaning.

He picked up the book and started to read.  (lifted)
Abdullah picked up his friend in his new red car.  (gave a ride to)

The wind picked up in the afternoon.  lincreased)

Some phrasal verbs are separable. They can be separated by objects.

He picked up the book. Yolanda threw away her old shoes.
He picked the book up. Yolanda threw her old shoes away.

Some phrasal verbs are inseparable. They cannot be separated by an object.

+ Ollie fell down the stairs.  « Eva stopped by my house yesterday.
X Ollie fell the stairs down. X Eva stopped my house by yesterday.
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A. Read the sentences. Then circle the answer that best matches the
meaning of each bold phrasal verb.

1. I wore out my favorite jeans, so I bought a new pair.
a. repaired b. used too much

2. Don't throw out the newspaper. I want to read the sports page.
a. put in the trash b. put outside

3. It’s raining, so I'm going to put on my raincoat.
a. wash b. wear

4. You shouldn’t throw away plastic bottles. You should recycle them.
a. reuse b. putin the trash

5. The shoes at that store are very cheap, but they are not good quality, so
they fall apart easily.

a. look nice b. break into pieces

B. Rewrite the sentences putting the object between the verb and
the particle.

1. We picked up the children from school.

We picked the children up from school.

2. Please throw away your trash. Don't leave it in the park.

3. Put on your hat. It's very cold outside!

4. I'm poing to throw out my old watch and buy a new one.

5. Twalkalot, so I wear out my shoes quickly.

E 1Qm C. Go online for more practice with phrasal verbs.
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WRITING

At the end of this unit, you will write an opinion paragraph. This paragraph
will include specific information from the readings and your own ideas.

Writing Skill ~ Using sentence variety

When you write, it's important to use different types of sentences, Using different
types of sentences makes your writing more interesting to read. Here are some
ways to improve your sentence variety.
= Use long and short sentences.
« If you have too many short sentences, combine two sentences into one with
a coordinating conjunction {and, but, or s0).
« Use questions and imperatives.

Look at these examples from Reading 1.
Perhaps Grandpa has a point. In our medern world, when something wears

out, we throw it away and buy a replacement.

Products are plentiful and prices are low, so we would rather buy something
riew than repair it.

Why should we use cloth kitchen towels? It is easier to use a paper towel once
and toss it out,

A. Read the model paragraph. Then do tasks 1-4 below.
Compare your answers with a partner.

Do you prefer to fix what you have or buy new things? I usually fix the
things I have, but I always buy new shoes. I love buying shoes. I already have
lots of shoes in different styles and colors, but I always find a new pair that
I want to buy. Sometimes after class, I meet my friend Sue. We have coffee,
and then we go shopping for shoes at the new shopping center downtown.
It's a nice way to spend the afternoon. Are your shoes old and worn out?
Don't fix them. Buy a new pair. It’s fun!

1. Circle the short sentences in the paragraph.
2. Underline the long sentences in the paragraph.
3. Put a check (+') next to the questions,

4. Put a star next to the imperatives.
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B. Take the two short sentences and make them one long sentence, Use
and, but, or so.

1. Itry to recycle things, Other people in my family usually just throw
things away.

2. It was raining all day. My clothes got wet.

3. I'wasn't wearing a raincoat. | might catch a cold.

4. Vladimir likes to buy new clothes. His sister Maria likes to buy new
clothes, too.

5. 1 wish vacation were longer. School starts on Monday.

C. LG s]+]98 Rewrite the model paragraph below and use more
sentence variety. You can combine sentences, change sentences, and
add more sentences to the paragraph.

Earlier this year, some students noticed that recycling was difhicult at
our school. There were no containers to collect paper for recycling. People
just threw paper away. Also, many students drink bottled water. They throw
bottles in the trash without thinking. Student organizers made posters
about recycling, They put containers for recycling paper in every classroom
and office. In one month, there was a significant increase in the amount of
paper in the containers. There were also more bottles in the containers. The
organizers are very happy with the results. Thev hope people’s habits continue
to change. They hope attitudes change, too.
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Writing @

In an opinion
paragraph, support
your opinion with
reasons, details,

and examples. Your
concluding sentence
should restate your
apinion. Review the
phrases on page 91
for writing an opinion
paragraph, ! think
that, I believe that, or |
feel that are useful for
exXpressing opinions.

BiQrmm

D. Write an outline for a paragraph giving your opinion on this statement:
Everyone should be required to recycle. Write some notes to help you state
your epinion in a topic sentence, give reasons to support your opinion,
and form a concluding sentence.

Topic Sentence

Reason 1

E. Write a paragraph based on your notes from Activity D. Use complete
sentences with a variety of sentence types. Include some useful
expressions for writing an opinion paragraph.

F. Share your writing with a classmate. Did you use useful sentences for
giving opinions? Did you use a variety of sentence types? Rewrite your
paragraph based on the feedback from your classmate.

G. Go online for more practice with sentence variety.
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Grammar Simple past and past continuous

Use the simple past to describe a single completed action or a series of completed
actions in the past.

'L | bought the new novel by my favorite author yesterday.
Mark drove home, unloaded his car, and made a cup of coffee.

Also use the simple past to describe a habitual or repeated action in the past.

Last summer, | went to the park every weekend.
| sent Leila three emails, but she never replied.

Use the past continuous to emphasize the duration of an action in the past,

| was talking on the phone for hours last night.
My brother was acting strangely yesterday.

If a past event was interrupted by another event or series of events, use while or
when with the past continuous for the interrupted event. Use the simple past for
the event or events that interrupted it.

Sultan left the room while the teacher was still talking.

When | was studying in South Korea, | met many interesting people.

A. Read the sentences. Check (') the function of the simple past (in bold) in
the sentence.

single seriesof repeated

action actions  action
1. Ileft the restaurant at 6:00 p.m. last night.

2. When the president came into the room,
everyone stood up and clapped.

3. Eric rewrote his story five times.

4. My friend visited me every day while
I was sick.

5. Someone stole my bike last week.

oo 0o 00
0o B0 00
O 0

6. Jessica finished her letter, put it in an
envelope, and took it to the post office.
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B. Read the sentences. Check ) the function of the past continuous (in
bold) in the sentence.

interrupted
duration action
1. Jim broke his leg while he was playing soccer. D E]
2. | was watching TV all weekend. [:] [:]
3. When Natalia was working in the science lab, | (]
she discovered a mistale.
4. You were complaining the whole time at the D D

restaurant last night.

E 1QM €. Go online for more practice with the simple past and the past continuous.

D. Go online for the grammar expansion.

LT LT Write an opinion paragraph

UNIT fo b In this assignment, you will write an opinion paragraph. As you prepare your
paragraph, think about the Unit Question, “Is it better to save what you have
or buy new things?” Use information from Reading 1, Reading 2, the unit
video, and your work in this unit to support your opinion. Refer to the Self-
Assessment checklist on page 168.

OBJECTIVE

E 1Qm Go to the Online Writing Tutor for a writing model and alternate Unit
Assignments.

PLAN AND WRITE

A. LIS 0T Brainstorm ideas about the Unit Question. Write as many
ideas as you can.

@ for Success B. [@¥Y1] Make an informal outline to organize your ideas.
In a test situation, & 1 |
you need to guickly It’s better to
organize your ideas
before you write Reason 1:5 |

your answer. An
informal outline is a
quick and easy way
to plan your writing.
Reason 3: |

Reason 2:| |
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E 1Q' C. Use your notes to write your paragraph. Go to iQ Online to
use the Online Writing Tutor.

1. Write your paragraph, using your notes from Activity B. Start with a clear
topic sentence and include ideas that support your opinion. Finish with a
strong concluding sentence. Try to use some useful expressions for giving
opinions, some phrasal verbs, and the simple past or past continuous.

2. Look at the Self-Assessment checklist to guide your writing,

REVISE AND EDIT
E‘QW A. Read your partner’s paragraph. Then go online and use the

Peer Review worksheet. Discuss the review with your partner.

B. Based on your partner’s review, revise and rewrite your paragraph.

C. Complete the Self-Assessment checklist as you prepare to write
the final draft of your paragraph. Be prepared to hand in your work or
discuss it in class.

SELF-ASSESSMENT

Do you give a strong opinion and support it with facts?

Do you use a variety of sentence types to make your writing more
interesting to read?

Circle any phrasal verbs you used in your paragraph. Do they express

I
I
I
|
| Do you use simple past and past continuous verbs correctly?
—
I
| your ideas cIearIy?

|

|

Does the paragraph include uncabulary from the unit?

I | Did you check the paragraph for punctuation, spelling, and
I | grammar?

E TQW D. [[IIT{84 Go to the Online Discussion Board to discuss these questions.

1. What is something new you learned in this unit?

2. Look back at the Unit Question—TIs it better to save what you have or buy
new things? Is your answer different now than when you started the unit?
If yes, how is it different? Why?
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TRACK YOUR SUCCESS

Circle the words and phrases you have learned in this unit.

Nouns Verbs Adjectives
attitude & I exist & actual &
budget & persuade & disposable £
consequence £ 0 PhrasaiVerbs fresh &
consumer ¢ [ fall apart materialistic
factor 4 (I8 {21 Avoirss patched
feature & [ pick up significant & 00
habit & put on
model & stop by
possession £ throw away
sign & throw out
term & watch out

wear out

& Owford 3000 werds
M Academic Word List

Check (') the skills you learned. If you need more work on a skill, refer to the
page(s) in parentheses.

READING . | can identify facts and opinions. [p. 155}
VOCABULARY [ | can use phrasal verbs. [ 161)
WRITING . | can use sentence variety. {'p. 163}

GRAMMAR . | can use the simple past and the past continuous,
(p. 1686)

UNIT bbbl . | can gather information and ideas to write an
OBJECTIVE opinion paragraph.
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READING P synthesizing information
VOCABULARY P collocations

WRITING » writing an explanatory paragraph
GRAMMAR P adverbs of manner and degree

Public Health

9 UNIT QUESTION g

How can we ,
prevent diseases? |

A Discuss these questions with your classmates.

1. When was the last time you were sick? How did you feel?
How did you get sick?

2. What are some things you do to avoid getting sick?

3. Look at the photo. Who do you think the people are?
What are they doing?
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UNIT w Read the articles. Gather information and ideas to
create an FAQ (Frequently Asked Questions) page that

ORBJECTIVE

begins with an explanatory paragraph about an illness.

@ B Listen to The Q Classroom online,
Then answer these questions.

. 1. What six ways to prevent disease
(!’ did the speakers mention? Fill in
— the chart below. Then for each one,
check (v') how often you do it. When
you finish, discuss your chart with
your classmates.

Disease can spread anywhere in 24 hours.

Always | Sometimes Rarely Never
" = | 2 o O
: B | T | T O
c (] (] [] ]
d ] (] ] ]
e (] (] ] ]
f (] (] ] ]

2. Do you agree with Sophy and Felix that people should wear face masks or
stay home when they are sick? Why or why not?

 Go to the Online Discussion Board to discuss the Unit Question
with your classmates.

1717213



D Work with a partner. Match the name of each illness with the correct photo.

b
41 Y diabetes malaria influenza (flu)
v} asthma skin cancer tuberculosis (TB)
.
m -
<
[
£
-]
)
m
c
Z
[ ]
=]
E Write the illness from Activity D next to the correct description.
L | b Sun exposure is the leading cause of this disease.
This disease causes cells to grow quickly.
2. | |k This is a serious disease that you can get from
mosquito bites.
S L This disease affects the lungs and spreads from
person to person very easily.
4. | | This condition causes difficulty in breathing. Using
an inhaler (something to help people breathe more easily) can help.
5] t With this disease, the body cannot process
sugar correctly.
6. | k With this common illness, a person is sick for one to
> two weeks.

F Work with a partner. Discuss illnesses that spread from person to person.
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.£2.-  READING

READING 1 | Flu FAQ (Frequently Asked Questions)

m You are going to read a Web page from a health website. Use the Web page
to gather information and ideas for your Unit Assignment.

PREVIEW THE READING

A PRI Here are some words from Reading 1. Read the sentences.
Then write each underlined word next to the correct definition.

1. Yesterday approximately 50 students were home with the flu. I don’t know
the exact number.

2. You should cover your baby with extra blankets in the winter so he
doesn’t get cold.

was yesterday.

4. During the gpidemic, every home in the town had at least one sick
family member.

5. Colds are cxtremely common among school children during winter. Both
of my children have colds right now.

6. If you have a cold and you sneeze on other people, you can infect them.

7. Your overall health is directly related to how well you eat and how often
vou exercise.

8. Pria had a severe pain in her back, so [ took her to the hospital.
9. A sore throat is a common symptom of a cold.

10. A virus causes the common cold. It spreads from person to person quickly.

a | |(adjective) connected with something

b. 1 |{m}un} something that shows that you have an illness

c | |(noun) a living thing that is too small to see but that
makes you sick

d| |{verb) to put something on or in front of something
else to protect it

e | |(verb) to give a disease to someone

£ | |(adjective) very bad
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g | | (adverb) very

h. | | (verb) to grow slowly, increase, or change into
something else

B | (adverb) about; not exactly

i | | (noun) a disease that many people in a place have at

the same time

‘Qm B. Go online for more practice with the vocabulary.

@ C. [ZEMET This online FAQ (Frequently Asked Questions) page is from a
health website about the flu. FAQ pages state commonly asked questions
about a topic, followed by the answers. Read the questions in the
headings. Which ones can you answer without reading the answers?

D. Think about the last time you had a bad cold or the flu. Write
your responses to the questions before you read the Web page. Be sure to
use this section for your Unit Assignment.

1. What were your symptoms?
2. How long were you sick? Did you stay home from school or work?

3. What helped you feel better while you were sick?

WORK WITH THE READING

@ A. Read the Web page and gather information about how we can prevent
diseases.

174

Flu FAQ (Frequently Asked Questions)

Flu season is coming! Are you prepared? in the winter months, but in warm climates,
Here are answers to your questions! the flu occurs during the rainy season.
What is the flu? What are the symptoms of the flu?

1 The flu, short for influenza, is a virus that 2 Flu symptoms include fever, cough, sore
passes easily from person to person. Every throat, body aches, headache, chills, and
year, millions of people miss work and schoaol fatigue’. These symptoms usually show
because of the seasonal flu, Seasonal flu up quickly, developing within three to six
exists worldwide. Usually the flu season is hours of exposure to the virus. With the flu,

! fatigue: great tiredness

UNIT 8 | How can we prevent diseases?
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a

you may start the day feeling fine, only to
end up feeling terrible a few hours later.

What's the difference between the flu
and a cold?

Both are respiratory? ilinesses, but they
are caused by different viruses. Although
the symptoms can be similar, flu symptoms
are more severe and include a high fever
and body aches. Cold symptoms include a
runny or stuffy? nose and a cough. You may
have a slight fever with a cold, but in general,
cold symptoms are milder and only last
about seven days. The flu can last up to two
weeks. It is much more likely to develop into
a serious illness and require hospitalization.

Who gets the flu?

The seasonal flu is very common all over
the warld. In the United States, 5 to 20 percent
of the population gets the flu every year. After
you have had the flu, you have immunity*
fo that virus. You will not get that particular
virus again. However, new flu viruses appear
every year. Even if you have the flu this year,
you will not have immunity to next year's
virus. Some people get the flu every year.

Why is the flu dangerous?

The flu is especially dangerous for children
aged 2 and under, adults over 65 years old,
and people in poor health. These people
may not be able to fight the virus and
can become extremely sick. Every year
in the U.S,, there are approximately
36,000 deaths related to the seasonal flu.

How does the flu spread?

Coughing or sneezing spreads flu viruses
from person to person. A virus can live in a tiny
drop of liquid from a cough for several hours,

2J'ca.'[nlratm' y: related to breathing
* stuffy: blocked, making it difficult to breathe

4

5

and it can live on a surface such as a table

for up to 24 hours. A person can infect others
before flu symptoms even develop and up to five
days after becoming sick. You can pass the flu
to someone else before you know you are sick.

What's a flu epidemic?

A flu epidemic is when many people
have the flu at the same time, and the
number of infected people increases rapidly.
Worldwide, annual flu epidemics result in
about 3 to 5 million cases of severe illness,
and about 250,000 to 500,000 deaths,

How can | avoid getting the flu?

Many people get a flu vaccine® before the
flu season starts. The U.S. Center for Disease
Control and Prevention says that flu vaccines
can prevent 70 percent to 90 percent of
infections in healthy people under age 65.
However, each year there are new, unknown
viruses, Therefore, scientists must develop
new vaccines each year. It can take 6 months
to a year to develop these vaccines. For
some viruses, there is no vaccine,

What else can | do?
There are many things you can do to stay
healthy and prevent the spread of the flu.

= Wash your hands often with soap and water
or a liquid hand cleaner. Hand washing is the
best way to prevent the spread of flu viruses.

= Cover your nose and mouth with a tissue
when you cough or sneeze. Throw the tissue
in the trash after you use it. If you don't
have a tissue, cover your mouth with your
arm or shirtsleeve instead of your hands.

« Avoid touching your eyes, nose, or
mouth, Viruses can spread this way.

= Avoid sick people.

immunity: the ability to not gel a disease

vaccine: a medicine given to people to protect them from
a particular disease

I}x Reading and Writing
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@ B. Circle the answer to each question.

1. What is the purpose of this Web page?
a. To provide detailed information about flu deaths around the world.
b. To tell readers how to stay healthy and why they should get a vaccine.
¢. To provide basic information about the flu and how to prevent it.
d. To scare readers so that they get the flu vaccine every year.

2. Why do people often think a cold is the flu?
a. Flu symptoms are more severe than cold symptoms.
b. Cold and flu symptoms can be similar.
¢. A cold only lasts about a week.
d. Viruses cause colds and the flu.

3. Why is it important to avoid people who are sick with the flu?
a. ‘They could infect you with the flu.
b. They should stay in bed.
¢. You may spread a cold to them and make them sicker.
d. They might not have washed their hands.

4. Based on the information from the FAQs, which of the following can vou
infer?
a. Governments give free flu vaccines.
b. People don’t know what the flu is.
¢. The flu is the most difficult global health problem today.
d. Understanding the flu is important for people around the world.

C. Compare a cold and the flu using the Venn diagram below. Write facts
about the flu inside the circle on the left. Write facts about a cold inside
the circle on the right. Write facts that are true about both a cold and the
flu in the middle.

The Flu A Cold
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D. Find the answers to the questions in Reading 1.
1. What percentage of people in the United States gets the flu every year?

2. Why is the flu especially dangerous for elderly people?
l |

3. After you are infected with the flu, how long will it be before you
have symptoms?

4. How many deaths are related to the flu worldwide each year?

5. What percentage of healthy people under the age of 65 can flu vaccines
help in the U.S. every year?

6. How can you prevent the flu from spreading?

E. Look back at the reading on pages 174-175 and answer these questions.
Then discuss your answers in a group.

1. What is an additional question to add to the FAQ page? Why would this be
a good question to add?

2. What do you think the answer might be?

E‘Qm F. Go online to read The Common Cold and check your comprehension.
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€© WRITE WHAT YOU THINK

A, Discuss these questions in a group.

1. The reading gives tips on how to avoid getting a cold or the flu. What are
some other things you can do?

2. Some people worry a lot about catching the flu from others, and some
people are not very concerned. How concerned are you, on a scale
from 1 to 10 (10 = extremely concerned, 1 = not concerned at all)?
Explain your answers,

3. What other illnesses or diseases are you interested in learning more about?
What do you want to know about them?

B. Choose one of the questions and write a response. Look back at your
Quick Write on page 174 as you think about what you learned,

Question: |

My Response:

Reading Skill Synthesizing information

178

When you synthesize information, you develop a new understanding about a
topic by using information trom more than one source. For example, you can
synthesize information from two different readings to answer a question. You can
also synthesize what you already know about a topic and the new information you
are learning about that topic from an article you are reading.

Reading 1
II".\ i - ':, ::’ \_l“\x:_ \'\-.
Reading 2., AR
- G Synthesizing Deeper
—b —F
i = information = understanding
What | already know -~ | e et

Newspaper article’

Synthesizing information helps you deepen and expand your knowledge. Tt is
also important because some test questions and writing assignments ask you to
synthesize information you have read.
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) A. Answer these questions.

1. Think back to Reading 1. What information in the reading was new to you?
What information did you already know?

2. Read these questions about Reading 1. Which one is a synthesis question?
Which is a main idea question? Which is a detail question? Label each one.

a. | |How does the flu spread?

b | | After reading this Web page, will you change any
of your health habits? Why or why not?

e | |[How many people worldwide have a severe case of
the flu every year?

3. Answer the questions in item 2. For the synthesis question, be sure to use
information that you already know and information from the reading.

E. Read this paragraph. Then answer the synthesis questions, using what
you already know, information in the paragraph, and the information in
Reading 1.

Just like humans, animals get flu viruses, too. These animal viruses rarely
spread to humans, but occasionally they do. For example, an avian flu, also called
bird flu, can spread from birds to humans. Once a person gets a virus from an
animal, it then spreads very guickly from person to person, just like other types of
the flu, Flu viruses that come from animals can be dangerous to humans and can
make people extremely sick. People do not have immunity to these new viruses,
and it can take a very long time for vaccines to be developed. There is often an
increased possibility of death with ilinesses like avian flu,

L. Is the avian flu more dangerous than the seasonal flu? Explain your answer.
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EiQemm

READING 2 |

2. How do you think that avian flu can spread from an animal to a human?
How does it spread to many people?

€. Go online for more practice with synthesizing information.

Watching Over the Health of Millions

UNIT j b
OBJECTIVE vy

Vocabulary
Skill Review

In Unit 7, you learned
about phrasal verbs,
Find the two phrasal
verkss in paragraph 2
of Reading 1: show
up and end up. Using
a dictionary, find

out if these phrasal
verhbs are separable
or inseparable.

You are going to read a magazine article about doctors’ efforts to prevent
the spread of disease at large events. Use the article to gather information
and ideas for your Unit Assignment.

PREVIEW THE READING

A. Here are some words from Reading 2. Read their definitions.
Then complete each sentence.

cooperation (noun) £ working with other people to achieve a goal
decade (noun) £ a period of ten years

mass (adiective) £ involving a large number of people

outbreak (noun) the sudden start of something bad, such as a disease

quarantine {verb) to keep people who may have a disease away from other people in order
to prevent the disease from spreading

risk (noun) £ the possibility of something bad happening in the future
strategy (noun) £ a plan that you use to achieve something
take steps (phrasal verb) to do a series of actions {to achieve something)

track (verb) % to find somebody/something by following the signs or information that they
have left behind

vaccination (noun) the injection of a special medicine to protect people from getting a disease

2 Oufard 3000™ words

1. All of the students were required to get a| Jagainst

tuberculosis, a serious disease,

2. Health officials held a|

|meeting of thousands of

doctors to discuss the problem.

3. Many sick people arrived on the plane. The health officials decided to

| |all of them in a hospital to keep the disease from

spreading.
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L ® Toninv|

i3

10.

Smoking cigarettes will increase your| |of getting lung

Cancer.

The scientists tried to| | the disease back to its original

SOUTCE,

Health is not just a local issue. It is a global issue and requires

intemational! L

It has taken us over ai |Uf hard work to stop the

disease from spreading.

In the elementary school, there was an! icf the flu.

About 30 percent of the kids got sick.

Researchers are trying to develop a guud| to keep

people healthy in large groups.

The doctors knew that they had to| | immediately to

prevent the disease from spreading.

B. Go online for more practice with the vocabulary.

C. LEIFHIA You are going to read a magazine article about health

E] share knowledge
[ ] use technology

problems that occur when there are large groups of people together.
At such events, doctors work to prevent diseases from spreading. What
do you think that doctors do to try to stop diseases from spreading?

D wash their hands
[ ]cooperate with others

D. Diseases can spread quickly in public areas. What do

you do to keep health problems from spreading? Think about what
you do when you are at schoaol, in a shopping mall, or on an airplane.
Write a paragraph about the topic. Be sure to use this section for your
Unit Assignment,

-x Reading and Writing
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WORK WITH THE READING

@ A. Read the magazine article and gather information about how we can

prevent diseases.

Watching Over the Health of Millions

Imagine you are a doctor specializing in infectious
disease. Question: What is your worst nightmare*?
Answer: A huge gathering of people from all
over the world, with many sick or elderly people.
Why? Because in this very crowded situation,
diseases can spread rapidly and uncontrollably.

Mass gatherings, events with huge crowds
of people, happen every year around the world,
from the Hajj in Saudi Arabia to the World Cup.
Global health experts realize that these mass
gatherings can present serious health risks
and can increase the spread of epidemics.

Mow doctors from many countries are sharing
their knowledge about these health issues
and are working together to find solutions.

In a recent report, experts from the Saudi Arabian
Ministry of Health shared their knowledge about
how to prevent the outbreak of global diseases
at mass gatherings. The Ministry has decades
of experience in managing the health of pilgrims?
in the yearly Hajj to Mecca in Saudi Arabia. With
more than two million pilgrims each year, the
Hajj is the largest international mass gathering
in the world. Many of the pilgrims arrive from low-
income countries and have had little health care.
Elderly or sick pilgrims want to complete this very
important religious pilgrimage before they die, so
they travel to Mecca with thousands of others.

According to the report, one of the first
strategies is to make sure that all pilgrims
receive a health screening®. Saudi health experts
have designed special programs to screen
pilgrims quickly and efficiently. For example,
there is a separate terminal at the Jeddah
International Airport for pilgrims. When pilgrims
arrive by plane, they receive a health screening

! nightmare: a dream that is frightening

2 pilgrims: people who travel to a holy place for religious
TEAsOns

and vaccinations, if needed. There is a medical
clinic at the airport for sick pilgrims. For pilgrims
traveling within Saudi Arabia, officials check
vaccination records and make sure people

are up to date on all required vaccines.

s Another important Saudi strategy is 1o use
technology to track the outbreak of diseases.
With many new technologies, experts are able 1o
immediately report a person with a disease. That
information quickly goes to all health officials,
and organizers can take steps to control the
outbreak. During a mass gathering, instant
reporting is extremely important. During the 2002
Hajj, there was a global outbreak of the HIN1 bird
flu pandemic*. Hajj organizers used technology
to track and report cases of the flu. They used a
cell phone system to collect information and the
Internet to send reports instantly. Organizers also
worked with the World Health Organization (WHO)
to use rapid testing and to quarantine infected
pilgrims. They were able to control the outbreak
and prevent the spread to thousands of pilgrims.

5 The field of health for mass gatherings is
growing. This is a very new field of medicine, and
international cooperation is a key ingredient. The
Saudi Ministry of Health has recently created
a new diploma course in Mass Gathering and
Disaster Medicine, based in Jeddah. The goal
is to develop an international center for sharing
knowledge. Zaid Memish from the Ministry of
Health said that “multinational approaches to
public health challenges are likely to become major
factors in global health diplomacy and bringing
the West a little closer to the East.” Intermnational
cooperation will help limit the spread of disease
and lead to better health around the world.

3 health screening: the testing or examining of a person for
disease

4 pandemic; outbreak of a disease that ocours in many areas of
the world at one time
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@ B. Answer these questions.

1. Why are large gatherings of people a doctor’s nightmare?

2. What are some examples of mass gatherings?

3. What is the largest international mass gathering in the world?

4. What is the first strategy to keep pilgrims healthy?

5. Why is it important to quarantine people who are infected?

6. What is the second strategy that Saudis use?

€. Read the statements. Write T (true) or F (false). Then correct each false
statement to make it true.

|:| 1. Mass gatherings can present health problems because they decrease
the spread of diseases.

I:l 2. The Saudi Arabian Ministry of Health has many years of experience
managing people at the Olympic Games.

| |
l:l 3. The yearly Hajj brings together about two million people every year.
| | 4. The pilgrims are from Saudi Arabia.

I |

|:| 5. During Hajj, when pilgrims arrive by plane, they must have a health
screening.
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I | & In 2008, there was an outhreak of the HIN1 flu.

[ ] 7 New technology is very helpful in tracking and reporting doctors.

|:| 8. The special field of health for mass gatherings depends on

international cooperation.

D. Complete the paragraphs below with details from the reading.

Q@

UNIT & | How can we prevent diseases?

Large gatherings of people are dangerous because diseases can

spread' - |and| , |. But doctors
from around the world are| " |their knowledge. Many
pilgrims to the Hajj have had little| - |care. So health
officials first provide a health| . |. There is a medical
! = lat the airport for pilgrims who are sick. The officials
want to reduce the' ; |of‘ diseases spreading.

Saudi officials use| " |to track the outbreak of diseases.
They work with the World Health | g lto use rapid testing.
Health for mass gatheringsisa new| |of medicine.

10

E. What is the authot’s purpose in this reading? More than one answer is
possible,

a. totell an interesting story

b. to make the reader laugh

c. to give information

d. to explain a situation

e. to make the reader excited about the topic

WRITE WHAT YOU THINK

A. Discuss these questions in a group. Look back at your Quick Write on
page 181 as you think about what you learned.

1. Many people attend mass gatherings even if they are sick. Does this
surprise you? Do you think that this should be permitted?
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2. What else can doctors and other health care workers do at mass gatherings
to help stop the spread of disease?

E 'Q [LIE1 B. Go online to watch the video

about avian bird flu. Then

check your comprehension.
Critical Thinking @ €. Think about the unit video, Reading 1, and Reading 2 as you discuss

Activity C asks you to these questions. Then choose one question and write a response.
recommend ways to B . . . .
prevent a problem. 1. Imagine that an epidemic spreads quickly and becomes a global pandemic.
Rea::‘m!mending What kinds of problems do you think governments and doctors will face?
can help you

MUk thinuglca 2. The flu can spread rapidly in schools and cause teachers and children to

roblem and its ;
gorssible slutiie: become sick. What can a school do to prevent the spread of the flu? When

should a school close due to sickness?

Vocabulary Skill Collocations ‘

A collocation is a group of words that frequently go together. Some collocations
are made up of a verb + a preposition. Here are some common collocations with
the prepositions on, te, and in,

comment on: te give an opinion about something

contribute to: to give a part to the total of something

in commaon: like or similar to somebody or something

increase in: a rise in the number, amount, or level of something
in favor of; in agreement with someone or something

in response to: an answer or reaction to something

participate in; to share or join in

. succeed in: to manage to achieve what you want; to do well

Using collocations will help your speaking and writing sound more natural.
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A. Complete each sentence below with the correct collocation.

comment on in comman infavor of participate in
contribute to increase in in response to succeed in
1. A cold and the flu have some things! L For example,

they can both be passed from one person to another.

2. My mother told me she liked my new dress, but she didn’

| |m}r new haircut. Maybe she doesn’t like it.

3. The scientists need 50 people to| a study for a new flu

vaccine, They will pay each person 5500,

4. There’s been a(n)| cases of the flu this winter.

It's much worse than last year,

5. Eating lots of green vegetables can| |your overall health.
6. Sofia nodded her head| |my question.
7. If you want to| |becoming an Olympic athlete, you

have to train very hard.

8. Keiko was not| |the new proposal, so she voted

against it.

B. Choose five collocations from Activity A. Write a sentence using each
one. Then share your sentences with a group.

IQM €. Go online for more practice with collocations.
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WRITING

At the end of this unit, you will create an FAQ (Frequently Asked Questions)
page that begins with an explanatory paragraph about an illness. This

FAQ page will include specific information from the readings and your
own ideas.

Writing Skill ~ Writing an explanatory paragraph l

An explanatory paragraph defines and explains a term or concept. Use an
explanatory paragraph when you want to explain a term or concept that your
reader might not know.

Use these guidelines to make your explanatory paragraph clear to your reader,

» First, write a topic sentence that states and defines the term or concept.
= Make sure the definition is clear. Use a dictionary or online sources,

» Then write about the term or concept using explanations and examples.
+ Explain how the term or concept is different from similar terms,

+ Explain what the term or concept is not,

You can use these sentence structures to write a topic sentence for an explanatory

paragraph.
is a that
Aninhaler is a device that helps a person with asthma breathe.
is when

An epidemic is when many people have an illness at the same time.

A. Read the model explanatory paragraph. Then answer
the questions on page 188,

A pandemic is an epidemic that has spread to several countries or
continents, becoming a global health emergency. An epidemic can develop
into a pandemic very quickly. For example, in 2003, the SARS (Severe Acute
Respiratory Syndrome) virus spread from China to 37 countries around the
world in just a few weeks. The avian flu caused a pandemic in recent years.

In 2009, a new type of flu virus started in Mexico and spread to 70 countries
in eight weeks, A month later, the number of countries nearly doubled, A
pandemic is not the same as a plague, which is a disease that spreads quickly
and kills many people. A pandemic can kill many people, but it doesn’t
always. However, a pandemic is a very serious international health emergency.
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1. What is the definition of pandemic?

2. What term is pandemic similar to?

3. What examples of pandemics does the writer give?

4. What does the writer say a pandemic is not?

@ 5. Compare the paragraph on page 187 with paragraph 1 in Reading 1 on
page 174. How are the paragraphs similar? How are they different?

B. Write a topic sentence for an explanatory paragraph for each of these
topics. Use the two different sentence structures in the skill box on
page 187, You may also need to look in the dictionary.

1. A common cold

2. An epidemic

3. Asthma

4. Avaccination

C. Complete each of the sentences related to the four topics in Activity B,
The sentences will help explain your topic by saying what it is NOT or by
using contrast.

1. Acommonceld is not the same as the flu, whichis a more severe illness.

2. Althnugh| Jis similar to the flu, flu

symptoms are I‘I‘ICIIE| !.
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3. Like| L a pandemic is the spread of an

; ; : ; |
infectious disease. However, 1n| L, the

number of people affected is much smaller.

4, | |is not the same as bronchitis,

[ |a very bad cough. Unlike

| !, bronchitis is treated with antibiotics.

5. ﬁl |is a special type of medicine, while
P YP

injection refers to any type of medicine that is given with a needle under

the skin. In fact, there are snme! ! that are

given by mouth, not by injection.

Writing @ D. Choose one of the topics in Activity B and complete the idea map to plan
In Activity D, you your writing. For examples, you can list symptoms or characteristics,

will complete depending on your topic.
an idea map to

brainstorm ideas. 7
Brainstorming ideas Topic

in this way will result
in better writing. |

E. Write your explanatory paragraph. Use the guidelines in the Writing Skill
box, topics from Activity B, and your idea map in Activity D.

F. Share your paragraph with another student who wrote about the same
topic. Compare your paragraphs. Discuss these questions.

1. How are your topic sentences different? Which topic sentence is stronger?
Why?
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2. How many examples are in each of your paragraphs? Which examples are
similar?

3. Compare each other’s sentences that say what your topic is not. How are
they different? How do you think this information helps the reader?

G. Work together with your partner to write a new explanatory paragraph.
Use the best parts of each of your paragraphs.

1Qm H. Go online for more practice with explanatory paragraphs.

Grammar  Adverbs of manner and degree ‘

An adverb of manner describes how something is done or how something
happens. It usually comes after the verb or object.

Our team played hard and won the game easily.
| P ] [ 5
verb adverb verh object adverb

In sentences with an auxiliary verb, -Iy adverbs of manner can come between the
auxiliary verb and the main verb.

His temperature was rapidly rising during the afternoon.
T b

auxiliary adverk  wverb

An adverb of degree tells to what degree something is done or happens. It comes
before an adjective or before another adverb.

It was an especially difficult exam.

1
adverb  adjective

The man was breathing fairly slowly.

— —<
adverb adverb

Here are some commeon adverbs of degree:

greater degree lesser degree

i -

extremely especially wvery really so fairly quite pretty somewhat hardly
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| for Success

Don't overuse the
adverbs very and
really, They are
useful general terms,
but maore specific
athverbs give more
information and
make your writing
more interesting.

DiQemm

A, Write the adverb form of each of the adjectives below. Then complete
the sentences with the correct adverb of manner.

| common|

| precise| |
efﬁc]entl | rapid rapidly
frequent| | serious| |
immediate/ | successful |
1. 'The temperature in New York can change very rapidly

3.

One day it’s warm. The next day it’s cold.

Doctors have not been able to)

| cure the common cold.

Modern cars use fuel mare|

| than older cars do.

Hatem followed the instructions|

want to make a mistake.

|, because he didn’t

Maria talks to her fa 1nil)f|

|. She calls them three or

four times a week.

I need to think about the situation ver}r!

a decision,

|hef0re [ make

The doctor told Anita that her problem was serious. She needed to go to

the hospital|

|

Orange trees are not|

|found in cold places.

Complete the sentences with your own ideas and opinions. Then read
your sentences to a partner.

1 think |

|is really interesting,

In my opinir;m|

| is extremely L

Icani

ifai rly well.

For mel

|is ext remely difficult.

1 have had a(n)|

day today.

€. Go online for more practice with adverbs of manner and degree.

D. Go online for the grammar expansion.
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Create an FAQ (Frequently Asked Questions) page

UNIT Bl bbb

OBJECTIVE

&iQrema

@ for Success

When yvou write

an FAQ page, keep
your audience in
mind. Your questions
should be questions
that the average
person might have.
Your answers should
be informative, but
not too long. Be sure
to include useful
and interesting
information that a
reader may not know.

192

In this assignment, you will write an FAQ (Frequently Asked Questions) page
about an illness. You will include an explanation of the topic and information
on how the iliness can be prevented. As you prepare your FAQ page, think
about the Unit Question, “How can we prevent diseases?” Use information from
Reading 1, Reading 2, the unit video, and your work in this unit to support your
writing. Refer to the Self-Assessment checklist on page 194,

Go to the Online Writing Tutor for a writing model and alternate Unit
Assignments.

PLAN AND WRITE
A. Complete these activities.

1. Brainstorm a list for each question. Write down as many ideas as you can.
«  What illnesses do you know of that can spread from person to person?
s  What are some illnesses that you or someone you know have had?
«  What illnesses have you learned about recently?

2. Discuss your ideas with a partner.

3. Choose the illness vou are going to write about.

B. @EY] Organize the information about your topic. Remember, your goal
is to provide useful information to your readers.

1. Fill in these FAQs with the illness you chose. Then write notes to answer
each question.

a. What isi, '?
b. What are the symptoms 0}1 F’
c. How is| different from other diseases?
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Qemm

d. Who gets| |?

e. How does| |spread?
f. How can you avoid gettingi |’
g. How can we prevent the spread of| e

2. Look at your notes. Are there any questions you will not include? Are there
any additional questions that you want to include? Make any changes needed.

3. What additional information do you need? Where can you get that
information? Find the information you need and add it to your notes.

C. Use your notes to write your FAQ page. Go to iQ Online to
use the Online Writing Tutor.

1. Write your FAQ) page, using your notes in Activity B. Start with an
explanatory paragraph that clearly explains the illness. Then continue
with other questions and answers. Try to use some adverbs of manner
and degree.

2. Look at the Self-Assessment checklist on page 194 to guide your writing.
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BiQemm

REVISE AND EDIT

A. Read your partner’s FAQ page. Then go online and use the
Peer Review worksheet. Discuss the review with your partner,

B. [{3VL{ifd Based on your partner's review, revise and rewrite your
paragraph.

C. Complete the Self-Assessment checklist as you prepare to write the
final draft of your FAQ page. Be prepared to hand in your work or discuss
it in class.

SELF-ASSESSMENT

| E] Did vou clearly define the illness with explanations and examples?

|
|
t
| Do you have a good variety of adverbs of manner and degree?
I id you use the correct word order?
I

Did you use collocations to make your writing sound more natural?

Does the FAQ page include vocabulary from the unit?
Did you check the FAQ page for punctuation, spelling, and grammar?

U
In

000 00

D. [{{48{9§ Go to the Online Discussion Board to discuss these questions.

1. What is something new you learned in this unit?

2. Look back at the Unit Question—How can we prevent diseases? [s your
answer different now than when you started the unit? If ves, how is it
different? Why?
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TRACK YOUR SUCCESS

Circle the words and phrases you have learned in this unit.

MNouns infect & Collocations
cooperation ¢ [ quarantine comiment on
decade & mm track & contribute to
epidemic Adjectives in commaon
outbreak HARE B ?ncrease in
risk & 2 severe: in favor of
strategy ¢ L8 in response to
&) Adverbs ; P :
symptom itnately & participate in
Sy ately 2
vaccination appmxu;n P ¥ related to &
virus & UL succeed in
Phrasal Verbs
Verbs ik &
ake steps
cover £ P
develop &

& DOxford 3000" words
I Academic Word List

Check (') the skills you learned. If you need more work on a skill, refer to the
page(s) in parentheses.

READING . | can synthesize information. (p. 178}
vOCABULARY [} | can use collocations. {p. 185)
WRITING . | can write an explanatory paragraph. (p. 187)
GRAMMAR . | can use adverbs of manner and degree. [p. 180]

. | can gather information and ideas to create
OBJECTIVE | g an FAQ page that begins with an explanatory
paragraph about an illness.
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- VOCABULARY LIST AND CEFR CORRELATION

s i s,

& The keywords of the Oxford 3000 have been carefully selected by a group of language experts and
experienced teachers as the words which should receive priority in vocabulary study because of their

importance and usefulness.

LY The Academic Word List is the most principled and widely accepted list of academic words.
Averil Coxhead gathered information from academic materials across the academic disciplines to create

this word list.

The Common European Framework of Reference for Languages (CEFR) provides a basic description
of what language learners have to do to use language effectively. The system contains 6 reference levels:
A1, A2, B1, B2, C1, C2. CEFR leveling provided by the Word Family Framework, created by Richard West and

published by the British Council. http://www.learnenglish.org.uk/wit/

UNIT 1

clear (adj.) (“ Al
connect {v) f A2
contribute v £ [T11, A2
express (i) 4{:' Al

find out {phr. v.). A2
influence (v.) £~ A2
psychologist {n.) LI08, B1
purchase {n.) &~ L1712, B1
recommend (v) &7, A2
researcher (n.) L0008, A2
review (n.) &, A2

social (adj.) &, A1
spread (v f A2

study (n.) &, A1

trend (n.) & L1178, A2

UNIT 2

advertising (n.} &, B1
affect (v.) & L1T%, A1
consider (v.) £, A1

culture (n.) &~ CTTE, A1
dependable (adi), B1
emotion (n.) f‘ A2
encourage (v.) f' LAl
environment (n.) £ [TT%, AT
establish (v. ) & L7779, A1
psychological (adi) E170E, B1

represent (v} f‘ B1
service (n.) £, A2
specific (adj.) & 1710, A1
unaware (adj.) (100, B2
universal {adj.) &, B1
variety (n.) £, A1

UNIT 3
advice (n.) &, A2
avoid (i) 7, A1

awkward (adj.) £, B2

manners (.}, B2

appropriately (adv.) L0, B2

behavior fn.,lf' . Al

custom (n.) &, A2

firmly (adv.) &, B1

informal adj.) f B1

interrupt (v.) £, B1

make a good impression
(phr.v.), B2

gesture {n.), B1

respect (n.) £, A2

take partin (phr. v.), B1

traditional (ad].) f’ AWLE§

typical (adj) &, A2

UNIT 4
advantage (n.) £, A1
artificial {adj.} f ,B2

ban{v.) &, B1
championship (n.), A2
compete (i} f' A2

effect (n.) £°, A1

energy (n.) & [IT1, A2
eguipment (n.) ,f‘ [AWLES
financial (adj) &° [U1F, A1
include (v.) f’ Al

invent {v.) .? B1

limit (n.) &, A2
performance (n.) £, B1
reason (1.} f' Al

solution (i) f' AZ
technology (n.) f AWLN-§

UNIT 5

challenge {r.} ,‘c' M, A2
corporation (n.) L0, B1
courage (n.) f' B2
depend on (phr. v.) &, A2
design (v.) & CU1T, A1
enthusiasm (n.) f .B1
expand (v.) & [1111, A2
expert (n.) £ LU1%, A2
goal (n.) & [T, A2
lifestyle (n.), B2

manage (i) f; Al

pass down {phr. v., B1
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realistic (adj.) &, B1
responsibility (n.) &, A1
strength (.} f Al
talent (n.) &°, B1

unity (r.), B1

UNIT &

automatically {adv.) 4’" [T, B1

access (n.) £ LU00, A

assist () f' AWLE Y]
benefit (n.) & [T, A1
blame (v.) £, A2
connection (n.) 4” . B1
decrease (v.) £°, B1
error (n.) 4"" [AWLN ¥
estimate (1) £ L1711, A2
eventually (adv.) £&° LT,
frustrated (adj), B2
furious {adj.), B2

install (v} &, B1
interact {v.) 1710, B2

on hold (phr), B2
provide (v.) f, Al

scan (v}, B2

202

stressed (adj.) £ LU7Y, B1
transfer (v.) &~ [0, B1
unique (adj.) £ [11%, A2

UNIT 7

actual (adj.) £, A2
attitude (n) & L1777, A1
budget (n.) £, A1

consequences (i) J‘" ", A2

consumer (n.) & [T, A1
disposable (adj,) [T71%, B1
exist () .f’, Al

factor (n.) f (AWLIN.-%
feature (n.) f' AWLEY S|
fresh (adj) &, A2

habit (n.) £, B1
materialistic {adj.), B2
model (n.) &, A2
patched (ad]), B2
persuade (v) £, A2
possession () £, B2
sign (n.) &, A2
significant (adj.) £ L1110, A1
term (n.) £, A2

UNIT 8

approximately (acv,) & 178, B1

cooperation (1) f’ AWLN:Y|
cover (1) £, A2

decade (n.) &[T, A2
develop (v} f', Al
epidemic (n.}, C1
extremely {adv.) .‘b A2
infect (1) &, B1

mass (ad}.) £, B1
outhreak (n.), C1
guarantine (v}, C1
related to (adj} f. B1
risk (n.) £, A1

strategy (n.) & [18, A1
severe (ad).) f'. A2
symptom (n.), B1

take steps (phr. v.), A2
track (.} £, B1
vaccination (n.}, C1

virus (n.) 4” . B1
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