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140 Jas 3alal J ¥ s8N

Vocabulary:
1l yial) @ ]

Accountant <wlaa | Greet ™ - D wlalaoll (9 wglholl:dhallo
Designer peas | Manager e g hollula) _oollédgjen ga
Engineer udigs | Marketing (o g ; . )
Executive 34T | Sales Lines Eat o499
Good morning. ) zlua | Excuse me. s g dlonll (39 Lgolariwld 1015
Pleased to meet you. | <&l ;5 s | Welcome to .......... | ... Sl ddold dalaodl bhoen Juulg
Exchange business cards Jand) A8, Jaby il
Did you have a good flight Ban dyga Ada yy culis Ja ' '
Good to see you again. Jaaaa dliyy ) 1l o

e Conversation: Module 1.1

- Conversation 1
Conversation

Translation

alaal)
A. Good morning, come in. I'm Jun Nakamura.
B. Jack Adams. Pleased to meet you.
A. Pleased to meet you, too. Welcome to Osaka.
B. Thank you.
A. Did you have a good trip here?
B. Pretty good, thanks.

- Conversation 2

Conversation

Aalaal)
A. Let me introduce you. This is Ms. Ito, our
Sales Manager.
B. Nice to meet you, Ms. Ito. I'm Jade Adams.
C. Nice to meet you, Mr. Adams.
A. And this is Mr. Veda from our Marketing
department.
B. Nice to meet you, Mr. Ueda.
D. Nice to meet you, too.
A. And | think you know Mr. Yasuda.
B. Yes. Hello, Naoki, how are you?
E. Good to see you again, Jack. Did you have a
good flight?
B. Yes, thank you.
A. Excuse me, would you like something to
drink?
B. I'm sorry, | didn't catch that.
A .Would you like some coffee before we start?
B. Yes, please. Thanks.

dan il
uga SU gea U, Jualli ¢ i) zlua, |
LGy Gt g) &, Jal M,
EMJ\@@M\&MQMJ\QJ}aMg\UU‘
AL @
LA Baua Ala yy cilias/cnlaa &
S s Jlaa, @

Translation
daa i)
Bda s Audl b o) o) dladd of I e

Lol il

Jad) A Ul ¢ gl B UL dma
a0 e clibliag A 7

Ll 8 guutil) anid Cpa I gl dacad) 18 g,

Jg e AL e o

L) Slilal dau

Sl L) pas Sl aitie ) Ul g |

fellla, S (S gl Ly, i,

Qo Aay culia Ja s faaaa iy, 2l (e 2
oA

g

s Gy O ad b ) gl |

i m‘/é‘ﬁu‘ e.‘ U ol U @
Sl of b g4l s 345 ., |
.\JS&. S J.‘ ‘e’.I. &




Simple Present
bacl8 cus 5 Simple Present
S+ Vet
Subject(J=8ll) + (Verb syadl & Jadll) + Object
:(Affirmative) Adgall el ._-,i .

I >>>> Work
------------------------- 2 % Subject Jedll @SS SN Jeall S
He S LS el e Gz (HerShetlt)
She >>>> Work+S el paim 2= Subject Jeill
It alla Je By Juill S8 ([+We+You+They)
------------------------- SBlial g Aula
We - He speaks English.
You >>>> Work - They speak English.
Thesy - The children play football every day.
_________________________ - The sun rises from the east
:(Negative) Audiall Jaall 2 o

I + Do not >>>> Work
2 % Subject Jeldl e S A Jeall B

il B Jadll 8 inai (He+Shetlt)
He SIS 13 Lal Jadll e § ) alady (Does Not)

She + Does not >>>> Work A=l peia 51 aea Subject  Jeul

s Jo e Jadll (I+We+You+They)

I Do Al 3l ddlial ae Sldlial g2 adlay

T T TS e o=l (12 Not

We - He does not speak English.

You + N0l >>>> Work - Saud doesn’t play f-c::::‘rb‘lall every day
RS - They do not speak English.

Th‘f}" - The children don’t play football every

e e e e (LA

sl £ jlaal) cilaladiug o
108 il ) £ laal) aadiiy -
sfila digan ) Sia Jad A g (Habits) <) o

= My brother plays football every day.
= They work hard every day

LS5 Wilans i s ol g Jaseasdl £ Jldaall Lgda S Aaa JS (A 9 (Facts) Gidal)
= The Girls don't like football.
= The door opens automatically.




:(Present Simple) buwall £ laal) (a3l Cla 7 )&

i i o) (pim - L) (- 2aal) Sl ajha agall Jile 8 9) Sda g) Euiiga JBe 3 e ol ) (He/She/it)2da oW <13 o
SO (Sl a7 i LAY Cddila gl s (AR - i) - 5 i) - B ldl) (e
S 4ule Jadl) LAl 7); dlaad) alfia b ciilS1d) -1

1. My father .................. football.
a. play b. plays playing d. played
S 4dle Le Jaill s Does Not Jxill Jad Al 4qdia €1 ils )3y 2
2. My father .........cccueees football.
a. don’t likes b. doesn’t likes c. doesn’t like d. don’t like

O [ Qi o i e 5 s | ©

sdadl) Uiy g Jo ) W i (Saa b @
24k ol o) o (Al Jadlly Cilla gaie (laS g Jadl) (e Al (Saa Jo i) qulls ol s

S Al ciudal (s adal) (N A8 Je Wl o) Qi) Ua S 4 Jadl) o1 -1
Q\JQ&!\MLAJJ&AA}AJ&GQUQ&SQ&Q\dﬁ\l.'\hQhSDoesnotM\dgému!_z

R s plays football every day.
a. They b. He[d c. We. d. The boys

Q0000

Ol O (o) i 7)) S LAY ikl e o s aan pul ) (1LY ou.We. They) gsa JoWl oS 1) o
(oaall- jaa) S Asle La il AL ) 5 Aleal) digia cals 13) -
S ) o baaile yd pd Al g Do Not Jadl) g8 Al Addia cilS 1) -2

4.The Girls ........ccueeeeee football.

a. don’t likes b. doesn’t likes c. doesn’t like d. don’t like
5.The Girls .....cccevveennnns shopping.

a. Like b. Likes c. Likeing d. don’t likes

Q0000




Unit: One

e Revision:
1. .ccceeueeeno.... plays football every day.

a. They

b. He

c. We.

2. My father .................. football.

a. don’t likes

b. doesn’t likes

c. doesn’t like

d. The boys

d. don’t like

140 Jad 3alal SGD plaY)

e Book page 5: Speaking

e

Alana Price | In-Chol Park Mia Cheng Shinji Abe
froqL Sydney‘ Pusan Taipei Osaka
Rlives Singapore Seoul Hong Kong kl\'ew York
| company | Apple Hyundai 7 lkea Sony o ]
_jpl) - mﬂkclmg manager engineer o accountant E\ manager

e Jaa (S oo Ciluadldll (ha duadld JS il gla aladinl (e B le Gl o

Conversation
Lialaal)

Translation

- Where is Alana Price from?

She’s from Sydney.

- Where does she live?

She lives in Singapore.

- What company does she work for?
She works for Apple.

-Who is she with?!

She’s with Apple.

- What does she do?

She’s a marketing manager.

daax )
Soml n W (A Gl e -
(e O W -
ol (gl -
Bog8lia A A -

gl Jard Al AS Ha A La -

i) sl Jant g -
1 On ga o -
il g g -
Jard A Nila -

.&M\S#-\AL@J\_




e Conversations: Module 1.3 #5
Conversation

Aalaal)

Translation
dan il

- Passengers traveling on Flight VS 043 to Las
Vegas, please proceed to gate two, where
this flight is now boarding.

- That's Las Vegas, flight VS 043, all
passengers to gate two, thank you.

- Excuse me, please. Which gate do | need for
Bilbao?

- Gate six.

- Six? Thank you very much.

- This is the last call for Air France flight AF
1673 to Paris.

- All passengers for AF 1673 to Paris, please
go to gate 45 immediately.

- Passenger information: flight number LH
4961 to Frankfurt has been delayed.

- That’s LH 4961 to Frankfurt, this flight has
been delayed.

VS 043 da )l o opdlaa) QS e -
AU Aol ) A gl (ulich (Y ) dadal)
WOV @ e Al ) 03 o i

Opflaall aax Ao VS 043 Oalioh (Y o3 -
Sy U Ayl gy ) A s

§ gy Jal Cra gliad 4l gy (o) clliad e A 3o -

A 3.5\39 -

Sl S tdi -

Asall haghdll 5kl LAY slalll e 3 -
ok ) AF 1673 4 il

2 oul Y AF 1673d Gl e -
sl e 45 29 g ) Jsaa

LH 4961 a8 Aa ) Jaali al 1l 1) cila glaa -

o ) Lt S
o2 Jaalial a8 g ) 58<i) 2 N LH 4961 13 -
A

Module 1.3#6
Conversation

Translation

Aalaal)
- Can | have your phone number please, sir?
- Yes, it's 03 5231 7754.
- I'm sorry, | didn't catch that.
- It's 03 5231 7754.
- Could you ask him to call me?
- Certainly, sir. Can | have the number please?
- Yes, it's 02 601 3592.
- Her number is 02293 5065.
- Sorry, could you say that again please?
- Sure. It's 02293 5065.
- Let me give you my Number. It's 0693241115.
- Thanks, I'll catch up with you later.

daa i)
§ 5dsmu lind (p i 2B o J guaal) ey Ja -
.03 5231 7754. 45 caad -
A aaiil/agdl Al e U -
.03 5231 7754. 4 -
S iy O 4de ullal Of (Saa JA -
elliad cya B 1) o guanll AiSay (A (g 2SN -
02 601 3592 43 axd -
) 02293‘5065 oA Lgad )
fellab (a (5)5‘ s)‘ B.\..pﬂ/dﬂ O (Saa d& d‘J:\G -
022935065 Lsuill -
0693241115 4l b o/l p8) o -
LEaY dlaa Jual g3l J 680 b g ) 845 -




Module 1.3 #7
Conversation

Lalaal)

Translation
daa i)

- Can | take a message, sir?

- Yes. Please can he call me as soon as possible?
- And the number?

- 1t's 0643817669.

- I'm sorry, would you repeat that please, sir?

- 0648317669.

- Could you ask him to give me a call at

829 8150?

- I'm sorry, could you say that again more
slowly? | didn't catch the number.

- Sorry. It's 8298450.

- Thank you, I'll give him the message.

- I'll be in the lounge at three o’clock, if there are
any problems, she can call me at my cell.

- Can | have the number, sir?

- It's 0712234457.

- 0712234457. Thank you.

ot b Adlag ) A4 iSay Ja -

g Qi (B o Jlal) dielaiuly Ja Dab sl -

f08an

Y- é}\" =

0643817669 4! -

Q‘édgu ‘MOA&SJJS ‘L.Luilj o
0643817669 -

829 lo dallSa Ly (f dde culla 0 ¢Sy A -
8150

U ¢S pdany 5 AT B e Al gl o (S JA il U -
PCRPECA N

8298450 4 i -

Al ) ddae ) i ga U (el ) 8 -

OS] AN delud) B Aa) Sul/Allall & ¢ oST g -
L/ g slad) S e Jlady) Lgtie Unialy JSLia ) &llia

o pdJll o I guaad) adainid Ja -
.0712234457 4 -
1) <& 0712234457

e Conversation Module 1.5:

- I :
- Hello, come in. Welcome to Job Search. Can | have
your name, please?

= I'm John Smith. Nice to meet you.

= Nice to meet you too, John. Take a seat. Where are
you frem, John?

- I'm from Dallas, but | live in New York now.

- | see. Well, | need to ask you some guestions for the
database and then | can put your information ento the
Job Search website. So, who do you work for now?

- | work for a small family company. It's called Travel
Zone.

- Travel Zone. What do you de?

- I'm a sales rep. | visit companies and sell our tour
packages.

- Sales representative. OK. Can | have a contact phone
number?

- My cell, or my work number?

- Your cell, please.

- Sure. It's 845 966 4672.

- Thank you. Can | just give you this form to fill out ...

daa il
g6 Db ALBG Cau B Nal gl e -
Tdau! Jo Jpeand) Sy
AL S e g U1 -
Sl ol o spapladly Juall opa Lyt AL O s -
fos
Aopisd A Ghel o8ly G g 1 -
Sl Saelhl ALY oy Al o) ai W s -
e Ao i Aolal Slaglaadl gy oSa; I3 Sy
thila o llaal Jand i 1 Aklly o ad
W03 M L B b Alile 205 mllaal s U -
g Ry Al o) fleat e 55 JHLS -
;ﬂ_‘.HuMImi¢&Lq¥Mﬁuﬁhu1-
Lk E
aly e el Jellbicdy b Lo cSlage gdla -
# Ll 55
Tl LG 3 g gulAN R A5 -
_‘:J._l!i.“fimh{iﬂ.in
845 966 4672 AJl aslal, -

Adlay o gBS 3 galll 130 dlihee ! Sy b ol |5 -




e Book page 9

e Grammar: Useing a/an aladiul:

e before singular countable nouns beginning e before singular countable nouns

in a consonant.

Ol i ja £ gasall 3 jial) 3 ganal) aud) e

- Examples:

a book, a car, a table, a man, a girl, a chair,
a house, a teacher, a student, a father, a mother

beginning in a vowel.

&-ﬁ)ﬂad)ﬁ;\g@d\éﬂ\qp&d\@u‘ﬂdﬁo
- Examples:

an insect, an engineer, an orange, an apple

an umbrella

i,e,o,u,a:@M\dgﬁjikﬂ\dﬂh

- We don’t use a or an with the following words. Why?

AUl clalSl) aa (2-an) pddies Y -

coffee doors oranges salt sugar Oil
Jgdra S fanx AiSlagiea | pan 4SSl agana dgdza S dgdza S dgdza S
el glsll ileg

Module 1.3 - 5 Module 1.3 - 6 Module 1.5
passengers 09 Alus Database iy sacld
proceed PYERN] please Alas e Information Sl glaa
gate dls: didn't catch &Q_J ¢ Job 4"‘:‘53
boarding Asg s Byl Searches Gy
Byoll cll me g Ja Website (A9 AS ad ga
Boarding pass dgrall d8lay Certainly, sir At Work Jara [ Jas
8 plald again dale) Company sy
last call 259 elad) Called LYY g
immediately | 3, 5le Sales representative Sl o gaia
Passenger 38l Slogleo Module 1.3 =7 tour A/ dabiu
information ‘ Packages FIEN
delayed o5 take A Contact number Jual 55 pd
message dl) Phone number gl a8
soon as possible Cdg &JJ k] Cell Phone JUL) ailgd) ?§J
slowly cho Sure lagda [ austaily
the lounge Lol Form Ol [ i gad
problems JSLée Fill out N [ (ot




Unit: Two

e Revision:

Use /a, an\ before the following nouns:

«eeee DOYS - .... SUGAr - .... €2C - .... PeN - .... juice - .... Money

e Vocabulary:

e Vocabulary:

Check uaads | Develop sk
Make e | Organize plady
Product s | Sell o
Conference 24534 | help with sl
Manage »#%4 | Plan dbi/hbiy
Provide (%a2d) 3931 o) Jd sy | work for/in/at | o) plual Jary

e Conversation page 109 (Module 2.1)

140 Ja-i dalal Eulll) plall)

Hello. My name is Sung Su Huang. | work for
Samsung Electronics. Samsung is one of the

world’s largest consumer electronics
companies. We make computers, telephones,
MP3 players, GPS systems. I'm a technical
training manager and | work at the

about the electronic industry. . .

Good morning. I’'m Emma Clark and | work for
IBM. I’'m an IT consultant in the IBM Software

companies in the world. We make and sell
hardware and software. | work in IBM’s office in
Ontario, Canada. It’s very good to see you all
here today.

Cra odaly (A g pesabe, byl g S 7 gassabis

gl

Jae B Axallall

QEJ&‘

S

ool pgd) ) Figual adual cad, ladg KNI
Gl jude U, dadlal) Aakiil « Mp3 clidia
Al o) BaLAl K ya ‘,ﬁ Jasly Al ) AR
headquarters in Seoul. Today I'm going to talk ¢ st Ciguw ool Joa Alita (B (i)
A g N dsliall
o o) ASd pllal Jesly L) Ul Al plua
ie gana Glaglaall 4485 ‘_,A o ldida U, al
group. IBM is one of the largest computer | i saal R A ‘53 Lol oY) cbaa
Gy gl ad alall G jignassd clSd

&) aY)

GiSa A Jas) Ul gal ally @l i gaasll Al
aSI) O il o, 1S ¢ g LS9 B a) g oY)

e Vocabulary for Conversation page 109 (Module 2.1)

Electronics <lig sl | Headquarters ) e
world’s pladl | industry delia
largest XSYIT e glaal) Ak
consumer S | consultant JLdla
companies «ls | Software Sl )
systems Aali) group s gara
technical training | % w30 | hardware 4 galal) adadl)

oo R




e Book page 10: Introducing your company:

2.1 Introducing your compmy

2.2 Company activities

What company does she work for?
She works for IBM.

What does the company do?

IBM nukes computers.

Where does in work

At the headquarters in Seoul.

Where is the head office?

It's in’ Seoul

2.3 Departments and daily activities

What do you do?
I manage the website.

I work in Human Resources.

Conversation page 109 (Module 2.1) &idaa) Jo saiee ads cuyail) \a -

Introducing your company

Look at the photo. Describe the situation.

0 09 Two speakers introduce themselves at a conference. Listen and

check (v') the correct answers.
He / She:
works for IBM.
works for Samsung.
is a technical training manager.
is an IT consultant.
works at the headquarters.
works in Ontario.
His / Her company makes:
consumer electronics (telephones,
MP3 players, etc.).
computer hardware and software.

Sung Su Huang Emma Clark

..
OO

10
1]

® Book page 11: Company activities (provides- or makes /manufactures):

Provides: a& - A5 / (@¥laly) clasd g Al ciladdl) Jia des gunal) £ LY Jagi )

Makes /Manufactures: g / (bl 5 claiiall g abed) Jia da galal) pLdYL s )

Telstra Australia

Ricoh Japan 1 telecom services

Kookmin Bank South Korea 2 banking services
| Toyota Motor Japan 3 office electronics

China Mobile (HK) | China 4 food products

Bank of America USA 5 cars

Unilever NV Netherlands

10




A g ) AS ) e e Jlped) AR -

1. Toyotais a ...c.ceevvennnnnns company. It’s not a Korean company.

a. Japan b. Japanese c. from Japan

2. Is it an American company? - No, it's a ............ company.

a. Korea b. Korean c. from Korea

3. Huawei is not a Japanese company. it's a ........... Company.

a. Chine b. from Chine c. Chinese

4. General Motors itis an ................ Company.

a. America b. American c. from America

5.STCisa..cevvinnnnnnnnns company. It’s not a Korean company.

a. Japan b. Saudi Arabia c. Saudi d. from Saudi Arabia

e Book page 11: Listening:

© 10 Use the words below to complete the sentences. Then listen and check
your answers.

Head  company  engineer  offices  Singapore international

My name’s Yeong Min Lee and I'm from Korea. 'man___ !, [ work
for Foster Wheeler in _%. Next year I'm going to work in the

UK ? Office. Foster Wheeler is an _ ! engineering and
construction __* with ¢ all over the world.

e Conversation page 110 (Module 2.3):

Conversation Translation

Aalaal) dan i)

Good morning everyone, and thank you for J&. aS gas o aS Sdfg clasas A rlua
coming. Before we begin, I'd like you all to .aisaw ol caSudi) | gadls o) aSia qulla) cJasi &)
introduce yourselves, please. Will you start, Sl jla L Jad &) (Saa

Mark?

Yes, of course. My name's Mark Nakamura. —aed 8 J3id), ) se WU & jla anl, 28Ul (i
I work in the information technology .ASdll g At a8gall paf U, cilaglaal) A8

department. I manage the company website.

I'm Grace Wu. I work in the customer service (2 s3eall dadi acd b Jao), ol oanil Ul
department on the front desk. I help with #3hand) JSLiia Ja (A 2o b, Jiia)

customer problems.

Ken Lee. I'm in sales, and my job is to check = .s3eadl il (aadi) g cclagaall & U, A (S

customer orders

And I'm Maria Martinez. I'm in the human 4 &) 3)igall acd 8 U) il Ll Uy
resources department and I organize in- & agll (uod AS AN JSfal) qouil) Al

house training. Today's training course is
called Time Management.

b gl) 510

11




e Vocabulary for e Conversation page 110 (Module 2.3):

introduce < | front desk Jhlia) [ iCa
yourselves pSudil | customer Jees
information technology - IT | Sleslaall Lagl5iS | problems Jsliia
department aud [ gl | orders bl
manage »% | human resources | 4l 3 gall
website #95 absa | training A
customer service sMaal) dard
e Book page 12: (Reading):
U

e Vocabulary for e Conversation page 110 (Module 2.3):

Sales Representative e cgtia | Sales Sl
Marketing manager G9sd pa | Marketing Gy
Accountant «wlaa | Finance 4l
IT Consultant Cila glral) Ly gliSS JLideia | Technical Support (i) asal)
Personal assistant (i (e [ 22lss | Human Resources | 43 dall 31 gal)
Helpdesk advisor s3luall iiSa 34« | Customer Services | sdaad) daad

2oL} £1,81 8 Lgiilis ao ol paauall A5 gl) anidl) alal Lgaiia g g dpliall digall JLAA) g8 AU G paill A Gigllaal) @

Departments and daily activities

Look at the jobs listed below and match them to the correct department.

Complete the chart.

sales representative
IT consultant

Human Resources

Customer Services

Finance

marketing manager

personal assistant

accountant

heipdesk advisor

O

| Marketing

Technical Support

12




Aadds ol) aludY) g Chi o) g (ygall 7 ik

= Sales department: Classall aud
149 Jary
< Sales Representative<iaall ¢ gaia
sdalga
- Check customer orders steal) il 1843
- Demonstrate new product s3> claiia (a2

- Visit new costumer 233 sas 5 L

* Technical Support department: 8il)/ il as ) aud

s Jany
% IT consultant: <la shaal) 48 Ui
1halga

- Mange company website. 4S,&) gdga py
- Design web pages. <u 9l Slada asay

* Human Resources department: 4,&l 3 sal) aud
4 Jany
< Personal assistant (addl) solual) / ¢ glaall
1halga
- Open the mail. Jx3¥) 73
- Plan my boss schedule. el Jgaa i 3
- Organize training course. 4zl &gl alihy
- Develops training programs. il gl s sk

= Customer Services department:
49 Jary
¢ Helpdesk advisor
dalge
- Helps \ deals with customers problems. s>l JSLiia b 3ol

* Marketing department: (& i) acid
4 Jary
<» Marketing manager. (sl e

= Finance department: 4slall aud
149 Jary

% Accountant. sl

13




140 Jad 3alal 2l )l £ A1)
Unit: Two
e Revision:

- Jobs and departments page 12
) & Ay Jany s 1) anddl) g ASiE g yadldi JS aul alal @il Conversation page 110 (Module 2.3): &alaall lig) 3 M (e -
solial £ 1,580 B Lyl

2 O Listen again. Match each name to the correct department and job.

Name Department Job

Mark Nakamura customer service organizes training courses
Grace Wu sales deals with customer problems
Ken Lee human resources manages the company website
Maria Martinez IT checks customer orders

—

1 What do these people do? Match the job with their daily activities.

L] open the mail.

a I'm a web site manager.I — '~
L_| design web pages.

| d o “hi
: . emonstrate new products.
b [I'm a sales representative. | E

] manage the company website.

¢ I'ma personal assistant. I D 1"1“ i bosss schedule

LW visit customers.

14 el youaswo jut




e Conversation page 110:
- (Module 2.4)\ 13

Conversation

Translation

Aaalaal)
- Excuse me. Where is the conference room?
=1It's room thirteen.
- Thirteen?
= Yes. It's just over there.

- I'm here for the sales meeting. Is training
room along here?

Yes. It's room 70. I think they're just
starting now.

- Room 70? Thanks.

- Can you help me? I'm looking for the IT
department.

= Sure. Room 14.

- Room 40?

= No, 14, one four.

- Is the Human Resources department still in
room 20?

=No, they moved. They re in room 18 now. It's
next door.

- Excuse me. Is the sales department room 15
or 50?

= Room 50.

- Where will I find the Sales Team, please?
=They re in room 90. Just along the way.

- (Module 2.4) \ 14

Conversation

—
Sl paigall Ao @ oyl ) gde -
e NG A 2 il =
¢ e AN -
Ly L) a2 =
S Gl Ad & Ja  claal) pLlaia La U -
OY) 190 agdl i) 70 48 a0 L) aai =

JSA 97048 -

LaglsiS and oo dadl Ul S Aselua ity Ja -
ila glaal)

A448 8 astily =

$40 43 2 -

Aag gl aalg 14 N =

20 48_ad) -8 J) 3 ¥ 4 =l 3 ) gal) amid Ja -
Gl oY) 18 4dall A agdl ) glil) S Y =
ol

50 3 15 Clapal) aud 43 £ & ) gie -
.50 4 3l =

Selliad (pa ccilagsal) (38 dale ol -
Gkl Jgh o Lid 9 48 2l b agd) =

Translation

dlaal)

The bus leaves in 12minutes.

All passengers to Gate 16 where the flight is
now boarding.

Can you give him the message and say I'll call
again in about 15 minutes? Thanks.

Let's take a20 minute break and then meet
back here. Good work, everyone.

My name is Jun Nakamura. I've been
working in the shipping department for 23
years now.

The Shinkansen to Hakata leaves from Track
19.

dan i)
Addy 12 DA 8 ALY s
LOY) Ak A ) ua 16 Al g ) SN ea

il g 51 5 Al ) s ) Sy o

SR8 fA881 15 gad (b s Al 0
Jas Ua il 2 458 20 4a) il AU Lgea

L EVENFRIEN
Baal () ad B Jas) Ul ) galSU (g (il
s 423

19 _lwsall (pa 4oli LS L) cpeuilSiudd) Ala,
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® Book page 14: Speaking

MIKE GREEN
COMPANY HSBC
CTY London

‘ DEPARTMENT Human Resources

KEIKO ODA
COMPANY Mitsui and Co.
CITY Osaka
DEPARTMENT Sales

ROLE check customer orders

LINDA GOH
; COMPANY Hanoi Star Travel
| CITY Hanoi
DEPARTMENT Customer services

ROLE handle customer enquiries

PETE LUCAS
COMPANY AMP

CITY Sydney
DEPARTMENT IT
ROLE collect data

ROLE develop training programs

s4de Apadd i o oSl padd S Laldld) cilibd) aladic) ciglhal) -
Example: Mike Green
Company:
What company does Mike Green work for?
He works for HSBC.
Or
- Who is Mike Green with?
- He is with HSBC.
Where does he live?
He lives in London.
Department:
Where does he work?
He works in Human Resources department.
Role:
What does he do?
He develops training programs.

e Grammar: is, am, are

Present form Subject pronouns Past form

. He - She — It

15 (also, uncountable nouns) W
am I Was
are We - You - They Were




e Grammar: Simple past ) &bl
Function:
- It’s used to talk about an action that happened at a specific time in the past.
wralall B asaa cdg A Juas (Jes/ad) (o Gaaill ) alall aadiey -
Example:
They travelled to Makkah last week.
He wrote a letter yesterday.

Form:

s ) Aaliila Jlad) Aadiile & lad) -

Regular Verbs Irregular Verbs
-4 | Open | Opened Go Went | cad-cal
ol - caly | Play Played | Write | Wrote | «is— i<

Al - il | Travel | Travelled | Give | Gave | b8 - hx

- la | Pray | Prayed

wael-can| Like | Liked
JJ-,9x | Visit | Visited
alSi- oISt | Talk Talked

° i :
.Negatlv.e fo,rm- o The Verb After Did
-Add did not (didn’t) and change the verb to the infinitive form. Must Always Be in

Example: The Infinitive form.
She didn’t (liked - likes — liking - like) the food last night.

® Question form:
- Add did at the beginning of the sentence and change the verb to the infinitive form.
Example:
Did the restaurant (open — opened — opening — opens) a new branch last week?
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:(Past Simple) byl oalall Gajll S 7 )8 o

Lia g aba (1o Adaa Adaal) o) 158 81 8 ydilaa yesterday Jia oaball laill CYS e A ) 9 Jast Csla 1) ) gh g
clla 138 dlaie 58

Soxaalls o o 3Y Jad)) o Aty g S ladly o) A dild sl 8 g did Wb e Aaad) O 2l J) -

A
The restaurant didn't open a new branch last month.
1 el

Did the restaurant open a new branch last week?

(bl a3l adaali J2dl) o)) @ gllaal) ¢ oSs Ua) was/were gé Ly did M\g gé La u.u,ag.a.'aLA aNa L@.)éﬂa@ = Al s:ﬁ -

Lid A Glladl g sy ga Al g aliiiall «(Trregular Verbs) aliiia € 9 (Regular Verbs) pliiis (paud gais (dalally Juad)) =
e ed Jadl) o cipal

.open = opened / work = worked
;&Mﬂﬁaﬁ‘sgud,.shLndaéfas%cb.SIIMY\lﬁﬂ‘gcﬂu\dﬁamﬁmejygﬂueﬂm*ﬁ\gim\eaﬁ\gé‘gn
J3 g went Wala go Jadll

The restaurant opened a new branch yesterday.
I went to Makkah lase weekend.

£l Was/Were bad qiglhaal) Ua) ({akiile p& / aliiia} ALY Ciy paill) ialalls Jadl) dlbalag did e 0158 La dlaall s &l
(W g s
e 9 ke g2 Ja Joldl) G pdd Ui
.Was 3k JeWl Us (Mulham+The restaurant+Salma) Jie 3,8a aul g) (He+She+it+I):Jie 3 8a spaia 131
.Were 3l JeWll Ua (The Children) Jis g sa> slad gl (We+You+They) i gan ssada Jelil) 1) =

1080 adl gl 380 e Jelilif
He was played football last night.
Hanan was wrote the massage yesterday.

1 puil 9 gad ppana Jelili
My brothers were watched the movie together yesterday.
They were found the treasure last month.

The shop .......... (is — are — was — were ) closed yesterday because it was Friday.
Much water ......... (is — are — was — were ) bought Yesterday by the children in the school.
My family and I .......... (is—are—was —were ) traveled to New York last vacation it was very nice vacation.
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140 S salal (waldl) L8l
Unit: Three

e Revision

The boys ................ football every weekend.
plays — play — played — playing

She didn’t ............ to school yesterday because she was sick.

g0 — goes — went — gone

I.......... the match with my friends last night.

Watching — didn’t watched — watched — watches

® Vocabulary
e Vocabulary
Advertising 4ledll | Amenities | 411 Jilug | Appointment X 5a
Diary 5 sda | Editor o4 | Elevator LS s
Games room | <ai¥ 43 & | Office <% | Open plan  sidal) aladl)
Quiet room | &3¢ 4 £ | Stairs go¥ | Workplace Jand) (s

e Conversation page 110 (Module 3.1)

Conversation Translation

dan )
9:30 Aelull (2 Hg Ll go 050 i La s
Soaiias (a gl (S5 Ui
e cdBiad GBI O Sar JA sk daal) ¢ ) Zlua
LR guailsd (ha g} aeal) F30 53 Bl .. Tillicad

Ll

Hello. T have an appointment with Maria
Young at 9:30. I'm Naoki Inoue from Dentsu
Good morning, Mr. Inoue Could you wait a
minute, please?... Ms. Young? Mr. Inoue
from Dentsu is here

Yes, [ will. .... Please come this way. LA e Jualli dlad e, Jedla s

Thank you. (door knock) RUIEgto
Come in, Mr. Inoue. It's very nice to see you 5sa <ol ol 1an Jaaadl e | sh) Sl o Juaili
again. How are you? fellla i< | 5 Al
Fine, thank you. RUIR PR REE

Please have a seat. Would you like a cup of B o8l a oS 8 5 A L slally Jual
coffee?
Oh, yes please.

Janet, could we have some coffee please?

(lad pa ani
Alliab (ya 5 ggl) (lan U1 JA ccuila

(door knock)
Come in Ah, hello Greg. B b sa (Juall
Morning. (Suaid)) i) Flua

Gomdl) sada ¢ alal oy & Ablia elia 3 gl ¢ i) dad)
WSl G gl (S 9L 10 (g Ll

Mr. Inoue, I'd like you to meet Greg Adams,
our marketing manager. Greg, this Naoki
Inoue from Dentsu.

Pleased to meet you.

Hello. Good to meet you too. How was the
journey here...

LB iaa
oo L A cls GiS Liagd LAY e L ya
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- Book page 16: Listening:
Saadl Alae 4d jra cp paill 138 A agaall -

2 ©16 Listen again. Circle the statements you hear.

How are you? / Who are you?
Please take a seat. / Please have a seat.

This is Naoki Inoue from Dentsu. / Here is Naoki Inoue from Dentsu.

1
y)
3 Idlike to meet Greg Adams. / Id like you to meet Greg Adams.
4
5 Pleased to meet you. / It’s nice to meet you.

Expressions:
Expressions:
Take a seat. sl il A 5 iaall Gy (laleal) gﬁiﬁ
Have a seat. ‘
I’d like tomeet... | il o2 ) Ul
I’d like you to meet... | (Cuaill A aadiud) .., Alilia dia ) U)
Could you... (igall/ciuhall) aladicdl) ..., cliSa Ja

- Book page 17: Listening & Speaking
(at — wait a minute — appointment — from — here — I am — way — come) :4xliall S 8l 3 LY clalsl) pu -

©17 Listen and complete the conversation.

A Hello. I havean " with Maria Young 2 9:30. * Naoki
Inoue 4 Dentsu.

B Good morning, Mr.inoue. Could you I 5, please?
Ms.Young? Mr. Inoue from Dentsu is € Yes, | will. Please 7 this

. & Mr. Inoue.

'LJ'A.‘A.N‘ Al clislaa gé e\d&:\uy‘ Al Q\JLFJ\ XY el

'''''

Use some of these different ways to start the conversation:

Excuse me. I'm here to see Linda Holmes.
Good morning. I'm here for the trade conference.
Hello. I think Mr. Welling is expecting me. I'm Ken Li.




sl dpnlial) e Al 8 Al cilalSl) g (3+5) Gl -
3 Complete the phrases using the words below.

have come like take

1 Please ____ in.

2 Would you like me to that?
3 Please a seat.

4 Wouldyou _____ some coffee?

5 Complete the phrases using the words below.

wait was start meet

1 How the journey here?

2 Idlike to a few minutes for Mr. Zhou to join us.
3 It's good to you. Thank you for coming.

4 Let’s ____now and we can break for coffee at 10:30.

- Book page 18: Reading:
‘Informal ey 12 ol Formal feeu ) P Ja Aol § 5 st oA Balaall 08 (e iyl -

1 Read the conversations below. Which one is formal? Which one is informal?
Label them.

A ~ |

A Hey, Toshi. A Good morning, Mr. Huang.

B Hi, Martha. How’s it going? B Good morning, Ms. Wilson.

A Not so bad. How's your family? How are you?

B Pretty good, thanks. A Fine, thank you. How are you?
A Have a seat. Tea? Coffee? B I'm very well, thank you.

B Tea, please. Thanks. A Please have a seat. Would you

like a cup of tea or coffee?
B Thank you. Tea would be nice.

21 el youosxo jut




- Book page 19: Reading (~—¢=)

Finding the right room ,

Look at the plan and complete the sentences. Use the words below.

next to across from between down
302 1304 306
- | 1 ™
= ‘ =
&zl o | e
elevator e
0 = i 03 = 05 W
a Room 301 is Room 302.
b The elevator is Room 304 and Room 306.
¢ Room 303 is Room 305.
d Room301is ____ the hall from Room 305.
Grammar: finding a room
| Next to  <ilas | Across from  Ji%a | Between x| Down 4l |
Il 3353 90 to OY next e musaall il 2l My office ... to the elevator :Adaal) cuils 13) -
Al 44 55 from OY across |_as maaall Gl sall My office .......... from the elevator :Alaadl cuils 1) -
) HLEAY) Ll & gas draine across from s next to Led o Jiniee &l LAY My office ... the elevator :Alaadl cuils 13) -

ABe agd udd A3 g daid 5 agia saal

Vo) e g dal Y A8 e Gu Se alaaiuY) Gadip il (ud o pal) s GRIEYL LS 038 G sWliee s between 4alSI (Y1
Lebia (6 3alaiVl 5 (S pling iy
My office is between the elevator and office 202.
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140 Ja salal Gualad) elall)
Unit: Three

e Revision

My home is not far from here. It's ............... to the mosque.
between — next — across

Saud's office is ............. the manager's office and the games room.
down — next to — between

e Conversation page 110 (Module 3.4)

Conversation

alaal)

Translation
dan il

Let me show you around our offices. Well
let's see, across from the elevator is Ayako
Higa's office. She's the Advertising Sales
Manager.

I see.

Then next to her is Osman Mo. He's the
International News Editor. And across from
him in Room 306 is the Finance Editor —
that's Tim Tsang.

Uh-huh. I met Tim at the expo.

Oh, that’s right. And if you follow me, down
the hall are three more offices. On the right is
Nancy Yee's office.
She's  responsible
Technology.

Sorry, I didn't catch that.

Nancy yee, Science and Technology.

Her office is across from the stairs. Then at
the end, next to Nancy's room there's Min —
Soo Kim, our Production Manager. And
across from him is Paul Green. He's the Art
Director.

Do you know him?

Paul Green? No, I don't think so.

Well, that's everyone on this floor. By the
way, what time's your meeting with Mr.
Harrison?

It's at 3:45.

Why don’t I take you up there? We have to
go up to the fourth floor.

Thank you. That's very kind of you.

for Science and

Jilia (g8 Ued Laa Udlka &y ¢ I zeand
Glaga Bt A Calid sSU) GiiSa ga amaaall
ey

sl il
Adgdl) JLAY) [ ae b g Gl g Lgailag o
as Gl - Adlal) ) yaa 58 306 4bE B Alilia g

a_pall A adi culild )
ila AN Ao a) Aglgs ¢ Al CiiS 1) g raaua 138
o (el QS Cppadd) e A

L gl il g o glal) e Al glpanall A

U3 adioa) ol L) Gl

N b sleiil g p glal) (g (pualls
(il A2 )2 cudla Aglgdl) (B a3 ) Jilia gt
S A ey Lal pUGY) pda asS g (e Ui
LA e g2 (o d s

148 a3 Ja

L3 amie Y U Y S U
g Lo cApalially ,(gildal) 138 8 avaad) 138 (L
SO Ll) s asolalial

.03:45 A 4l

Gl ) Jual o Ude Sellia )y qaadi Y 13
&I

Slia cilal 1 (1) S




e Book page 19: Listening

Ledlia 5 bl o (el 6 slawd cupaill & dalal Conversation page 110 (Module 3.4) A8bad) &alaall dlig) & DA e -
L ealial) Mh@&dﬂﬂj‘bﬁ&?ﬂu\cﬁuu‘gui cailag 6
1 ©19 Anna Cooke is showing a visitor around the offices of the East Asian
Business Review. Listen and match the names with the jobs.

Ayako Higa Science and Technology Editor

Osman Mo Finance Editor
Tim Tsang Production Manager
Nancy Yee

Min-Soo Kim

Paul Green

Advertising Sales Manager
Art Director
International News Editor

e Conversation page 110 (Module 3.5)

Conversation

Aalaal)

Conversation Translation 4D
Aalaal) ol Taxi! ...Queen Victoria | 4Ll ¢ & -y
4A Street, please. cellmd oy ) fiSad
And where is your New 0 o (A Clii€a il | What number? Ty |
York office? 301B. | 391B. |
198 Madison Avenue. il cpdala198 | Ok, 391B Queen Victoria | 45kl ¢ i B391 Lua
Could you repeat that? Sliad e ddasi Ma Street. I lop in. | L s
198 Madison Avenue Lol (piiala]98 4E |
4B Could you give me that | &l o ;—:E\--E Ja
Where's the Hong Kong | (&sS iiss plaia) diay oyl | 2ddress again? : ?’ngm n_'f?‘,du'“jl |
. . Yes, of course. It's PO | & ¢ (Gyda 2S00 aad
meeting being held? . = e s sl - e op
At the branch office, 979 | (s 979 g il qia b Ngjnbi ' ¢ WS RS o
King s Road. 4| 1407, Thank you. ) S5 1407 |
Sorry, nine...? PR T X = 4F '
979 King's Road Al 36979 50 you have our new €3] Ll yio wlial Ja |
4C address?
What's  your  address felliad (o ilgic 8 Lo No. T don't think so. <l S| Y Y |
please? Its 81 Talayan Street, | bl (JLYUE LI A
7-9-14 Ginza, Chuo-ku, Mamila, 3008. 3008 |
Tokyo. 13087 €308 |
['m sorry? S5 dall Mo 3008 | 3008 ¥
7-9-14 Ginza, Chuo-ku, Thanks. I'll put you on our | Jo <adal g Ul | S
Tokyo. mailing list Ly s AiE
24 &l ooz jue




e Book page 20
:hﬁaﬁj‘\ﬂ 3 8 Adt gk e ok (AUl padl) -

1 Before you listen, say these numbers:

102 314 839 2,000 4,600 7,965 9404 10,000

1S AN (A Ly La Ll g glial) o8 ) 381 Conversation page 110 (Module 3.5) dalaall elig) & DA e -

© 21 Listen. Write the numbers and letters in these addresses.

a - Madison Avenue, New York.

b _ King’s Road, Hong Kong.

C Ginza, Chuo-ku, Tokyo.

d Queen Victoria Street, London.
e PO Box , ABC Way, Nairobi.

f Talayan Street, Manila

e Book page 21: Reading

What is your office like?

Some companies, such as Google, Inc., are famous for their
employee-friendly office designs that say to the outside world,
“This is a fun place to work’. In the Google development center

in Fremont, California, for example, employees have much more

than the normal staff parking lot and restaurant.
There's a game room for the employees to use, free gym
membership, and even a massage therapist for stressed-out staff. If
you need some time to think, there's a quiet room provided, with a view
over the lake. In some branches, employees can bring their pet dogs into the
office, to sit beside them while they work at their desk.
The open plan design means that all the employees share the
/ same office space. Staff can communicate easily with each other
“ but still have their own space. Some of the pictures on the walls

belong to the employees. The idea is, if you are going to spend

many hours a day at the office, it should be an exciting and
pleasant place to be.

However, others disagree on how important the office
design and amenities are to employees. They say that it is job
satisfaction that makes people happy at work, rather than a
funky office environment. But given the choice, what sort of

office would you most like to work in?

e Grammar:
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The Future Tense With will aladialy Jaliaal) ()

Function:
It describes something that is expected to happen later.
Jeiewall/BaY dfgan ad gia o8 Ciuagl atdiny -

The Verb After Will
Must Always Be in
The Infinitive form.

Affirmative Form: <Uiy) 4aua

Add: will + the infinitive form of the verb
They will study English next semester.
My father will travel to Jeddah tomorrow.

Negative form: Al diva

Add will not (won’t) + the infinitive form of the verb
They will not study English next semester.

My father will not travel to Jeddah tomorrow.

Jaaas g ac) g8l Al o Alay) aic
YAl o 5l g Aa Y a6
OSali a Alaal) 8 5 g gall A3ia I
A pa iy Adaall ) yaad (e
Jadll A aal) Lalialf dasall

Exercise:

Write the verb (play) in the correct form:

| tennis with my friends yesterday. It was really fun.

My brother ............. football every day.

My team ............... in the final match next week.

We ioiviiiiinnnens basketball last weekend because we had to study for the exam.
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140 Ja5 Balal agblead) glal)
Unit: Three

e Revision

We .coeeeeeene to London next summer because we don't have enough money.
Travel Travelled Will travel Will not travel

Unit: Four
e Vocabulary:

e Vocabulary

Manufacture c:ma Promoter %254 | Tools <) g
Market Research | (sl £3iu | Quality Control | 3353 48 s | Training L.
Perform 2% | Relax zY | Uniform | 33 g (o) )
Product g | Send Joa

e Conversation page 111 (Module 4.1)

Conversation Translation

dan il

Lalaal)

I'm alive music promoter. I work for a small
company in Sydney. We find new bands and
promote them-we sell tickets, print posters,
book the venues-things like that. My typical
working day is pretty long. First of all, I arrive
at the office early-around eight or eight thirty.
Then I check my e-mails. I usually have a lot of
messages from bands and booking agencies.
Next I talk to the management team to check the
program of events. After that I usually have
meetings. I spend the afternoon meeting clients-
sometimes two or three meetings a day. Finally,
in the evenings, I watch the bands perform, or I
go looking for new acts. I really like my job. It's
very interesting and I meet lots of different
people.

- Book page 22 (Listening):

A8y plual Jas | B ibon A ga Sl agatia L)
CXVEENE B IS AT SRVt (VPR R T 02
(lhialall auai ¢ SIA) ad — able i/abagall
Jash diral) das 0930368 sludl — 7 jlual) Jaad
chy B cisal) ) Jal o d JS JiBg Yl
Ga (Fial ol g Ll of Al Mga S
Cra Sl (S La Bale g ¢ g SN g Sy
A jgaall VS g Al gal) (381 (e Jilea sl
[ &aaY) gall g (pa (B8N 3N (Bad ) Eaaal)
Ul clelaia) il 0 sS La Bale dlld aay cilaulial)
CilBgY) Gy g sSland) AlilBay jglal) day 8 jb 0]
WL cplusall B o) pil g a0all B AN ) (pililia
Ul daa pag e o8 Gl cadl i« 3aN sl
O SN A Ul laa e 4d) dae caal la

bl Cilide

o il B L a5 dlia Gugthall g James Marshall W= asss A dadi¥l g JleY) ¢ 4e gaza A o pail) A dlalal -
© 22 James Marshall is a live music promoter. He is talking about his job. :(Module 4.1) 8, 2 Lstaal

Listen and number the activities in the correct order.

check my e-mails D

have meetings

watch the bands perform

[]
[]
arrive at the office E]
]

talk to the events management team
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Next | U | First Yi | Finally 1) | Then a5 | After that =<3 s

e Conversation page 111 (Module 4.2):

Conversation Translation

Asaal) daa i)
I sometimes work in my office, but [ usually W sie oSy (S 3 Joand) Ulaj U
spend part of my day out of the office, (%!l z L3 —ag G sl 2
watching bands and looking at different g bws (2 doadly (G-l Baaldaly

venues. It's important for me to stay in As sl 1 Audlly agall (o A dlide
contact with my team, so I always carry my J—eal Laily Ul dlid (88 pma Jload)

cell phone. When I'm out, I occasionally e- <29 e Ul g JA 3 o8 Ladie | (5 glad) —&ila
mail the office to check dates and times of .u2sall Cildgly Lo gall S8ELT CaSal) Ju 5 AY
shows. I often work long hours but that's 2 13 <lgdbsh clelu el La LS U
OK-it's fantastic seeing unknown bands 485 =& (8 4y il (e 4 —
becoming huge stars. I never get bored with = & Jlalb Ju) adl ¥ Ul LS agai p—ual
my job. il g

e Grammar: Frequency words:

| Always il [ Usually 33 [ Often | L | Sometimes  Utai | Occasionally | ,AY g ¢ | Never | i

Frequency words

Always

Usually

Often

40-50 Sometimes

Occasionally

0 Never
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- Book page 23 (parts 1, 2):
- Part 2:
AUl Jlee ) e Jas IS alal quuiall ) S3l i Conversation page 111 (Module 4.2) &slaall dlig) g JNA ¢ -
© 23 Listen to James talk about his day. Choose words from the chart to
complete the table. How often does he do each activity?

works in his office

works out of the office

carries a cell phone

e-mails the main office

works long hours S
gets bored

eConversation page 111 (Module 4.3):

Conversation

Translation

Lialaal)

Could you tell me something about Gatorade, Mr.
Nicholls?

Sure. Gatorade is a world-famous sports drink. We
started manufacturing it in 1965 in the USA, and it is now
one of the world's most popular sports drinks.

How do you market Gatorade?

Well, first we do a lot of market research. We run trial
tests to find out which flavors are popular with the public
before we introduce new flavors. Research and
development is very important to us.

And what's the next stage?

Next we target our sales to different sectors of the market.
We organize advertising campaigns using the media-
television commercials, newspapers, the Internet and so
on, to reach the people who are going drink our product.
What's the next step in marketing?

After that, the most important stage is to get product
endorsements. For example, in the US, we are the official
drink of the National Football league We use famous
sportspeople and celebrities in our campaigns.

And then you sell the product.

That's right, finally the customers buy the drink. And it
works! Gatorade sells worldwide and is one of the leading
sports drinks manufactured in the USA today.

Thank you very much tor talking to us, Mr. Nicholls.
you're very welcome.

daa i)
¢ 18 ) (2 8 e Und (S O (S B

Ul balle g (paly) qapde s 3508 | aslilly
OV g Ay paY) Baniall LY gl 8 1965 ale (A dayial
Allal) B Al ASY) dpdaly ) g pdiall (e 2a) g 8
fa)le Gt liSay Cas

Sl cad  Bomd) Glagl (pa SN Jadl cad Yl lwa
S ) ggand) pa A gl (o A8 jaal Ay i) ) JLEAY)
U Al 0 aga gkl g Cual) Bajaal) cilg<il) ashi ¢

el Ada yall A& Lag

ABL i g ged) cilolad Cilidal Uilagae Cidgioad dlld aay
Ol Al clbey) aladiuly Aaey) claal)
Cedl) il ) Jaasll o ald g cud Ay chaually
€ smil) 3 400 5 plall L

S el 8 ga o Jgand) o4 Al e ad] Gl D ey
(éJJ'\" WJS\ Gl pdd) Gl paadiall <Y ol gé ¢ Jlial) S
saldall Gaali ) aadiad el Agdhgll K81 B S
JLESaa gé QY&AYU

AN Jag ol o) gy LGN asls 1Al (e 13
YR LN WRTS P ENS F VOt W SV QRVGP T vl
Basiall ¥ gl b daduaall Sl dualy ) cil g sl
25 A8 5aY)

WA S (Uina Saaill Al B | <4

<)
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Vocabulary wllsli

3-2-1
Expressions wl,lLJ|

Definitions wla =il

Grammar .u:le.aJI

accountant wuwlxo
designer pwo.o0
engineer ywligo
exchange business cards
Joll adlay Jsluwy
executive S
greet vusw - W
manager ,Jo
marketing (§s9w
sales Ulaamo
Department puud
Trip i'l.b',

Flight aug> al>,
Representative ugio

Pleased (nice) to meet you
Where are you from?

Where do you live?

What company do you work for?
Who are you with?

What do you do?

Would you like....

Take a message

- Simple present
affirmative

ol uaudl g, L]l

- Simple present negative
ol | g, Lol

- Using: a/an

Check yoxsuy

Make gicy

Product guio

Conference ,0ig0
Manage » .\ .
Provide ( @o)>) >9,u 9l ;994
Manufacture gi.ay
Develop ,sku

Organize pbw

Sell ga

help with 9 Jcluw

Plan abs> /by
work‘for/ in / at Josy
o\ ol dla)

Head Office yww Jl wuiSoll
Telecom services wloa>
wYlaiVl

Banking services wloa>
Office electronics >lgo
ilSol) Quig s

Food products wlxiio
aulic

International
wwolle/osJg>

Human resources >,lg0Jl
A ysiad |

Shipping_ )

Introduce yourself
Have (Take) a seat
Would you like?
Could we have?

Sales representative
IT consultant
Marketing manager
Personal assistant
Accountant
Helpdesk advisor
Web site manager
Customer service

- country and nationality
il ALJI

Saudi Arabia — Saudi
Japan — Japanese

Korea — Korean

China — Chinese

Kuwait — Kuwaiti

- Be: is- am- are / was-
were

- Simple past affirmative
il | ool

- Simple past negative
S\ | buawdd | o laJl

advertising aulc)JI
amenities a>1J1 Jilwg
appointment icgo
diary 6,S0

editor D=0

elevator LS A=00
games room wl=JV| a5 ,¢
office wuiSo

open plan ggisoll plbil
(—soll \9)

quiet room sgagll a9,£
stairs g,

workplace JosJl Ulso
Meet J

Wait b

Science pglsll
Technology auisill
Finance b »0) >Laisl
(adWJl ,90VL
Production glil

Art 9

Responsible for £ Jginuo
Address vUlgic

Mailing list &0 4oiB

I'd like to meet

I'd like you to meet
Could you give me your
address?

How are you?

- The future tense with will
Jasiawmnodl o)

- Finding a room: (page 19)
next to

across from

between

down




3-2—-1clad tocpld

Choose the correct answer.

. How are you today?
. ’'m a sales manager b.I’'m fine. c. | work for Samsung. d. I’'min my office.

.lonly need ................ apples.
an b.a C. one d. two
. He works in the ................... department. He helps with customer problems.

. customer service b. finance department c. marketing department d. human resources

. Idid not................ the head office of the company.

. finding b. finds c. found d. find
. Faisal and Sami ................... best friends.

.is b.am c. are d. was

. A sales representative ...........c.coeeviiiiiiiinnnn..

. plans the boss’s schedule

. visits customers and demonstrate new products
. helps with technical problems

. manages the company website

O ©W o0 O N QOO0 DO AW DN DO =

. My office is ........cocenene. the elevator.
. between b. in c. across from d. stairs
.Toyotaisa .................. company. It’s not a Korean company.
. Japan b. China c. Japanese d. from Korea
She .......... her sister with her homework every day.
. helping b. help c. helped d. helps
10. We............. the football match together tomorrow.
a. watched b. watches c. will watch d. were watching
11. The website manager is ............ designing the company’s web pages.
a. editor b. responsible for c. work for d. exchanged
12. Shaking hands is one way of ................... other people.
d. waiting c. marketing b. producing a. greeting
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140 S salal (palil) glaLY)
Unit: Four
-Revision
Book page 24 (Reading):
1- match the words on the left with the definitions on the right:
pLid) 1,11 3 ALUS Balely ab At camlial) ciy il AU clathadl) Jay -

a. Do Market Research Present something to the public for the first time.
b. Introduce Something Give you support to something
¢. a Trial Test Ask people questions about products
d. Target When people try different product to see which ones they like or dislike.
e. an Advertising Campaign Aim or direct at something.
f. Endorse Something a period of promotion using commercials for a new product or service.
Market Research Gaomdl) S gaa | Target i
Introduce Something s aili | Advertising Campaign dyiles ddaa
Trial Test 4 a3l @i Ed) | Endorse Something La & s Ao 5l

e Market Research = Ask people questions about products.
Al il Sl Ask people pa W gha ) (Gageidl) Sigay -

e Introduce Something = Present something to the public for the first time.
8y Slg £ b sl Frag Present pa W gl ) oo andfi ) ciy o -

e Trial Test = When people try different product to see which ones they like or dislike.
S g try pa gk 4l @l ldd) -

e Target= Aim or direct at something.
L)) ) cugeal dag Aim AalS e W ghyf i -

e Advertising Campaign = a period of promotion using commercials for a new product or service.
Al albdle) g commercials 4alS ga W gy ) Apiles alaa -

e Endorse Something = Introduce Something Give you support to something.
La g aea i support 4alS pa la ghy jl La sl daags -

IDOMEAEERETEIRENS 50000000000000000000000000000000000000000000000000000000000000000000000000000000000000C
Introduce SOMEthing:  sicieiisenrercossrarensnsesensasessssosesansosastssssasessnsssesessnsssassasesassssonas
A T EEAL T @S s oo e e s e T T Y Y R VR VeV VR RS R S e Ve es
B T PP
an Advertising Campaign: ..iiieiiiiiiiiiiiietiieriieriiesteestcsatctestsestsessossscsessosssosssssnsssnsssessons
Endorse Something:  Liiiiiiiiiiiiiiiiiiiiiiiiieiiiittietiiettiestitntttnsttesttenttsntitnstsnstosnsonnses
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2- Complete the chart below about the sports drink, Gatorade use these world: aliiul; olia) <l il S

A dulial) cilalsl)

Run Introduce Do Buy Target get  organize
a. We.oovveenaens a lot of market research.
b. We .oevviiinnnns Trail test to find out which flavors are popular.
c. We.iiiiaennes new flavors.
d. We.ovveennannnes different sectors of the market.
e. We . iiiiiiinnnns advertising campaign.
f. We.ovneenanne product endorsements for example famous Sportspeople.
g. The customers ............... the drink.

e Telling the time at 5:20, at 11:35, at 2:20 (from here only not the book):

LS el g Jad MY Cila (pe Ay glhaa B gl) e LAY duia -

A- Hours + Minutes
- 3:25 It’s three twenty-five.
- 7:10 It’s seven-ten.
- 9:55 It’s nine fifty-five.
- 4:30 It’s four-thirty,

- 4:30 It’s half past four.
- 7:10 It’s ten past seven,

B- Minutes + past + Hours \ C- Parts of the day: use in or at

- In the morning.
- In the afternoon.
- In the evening.

- At night.

D- Days of the week: use on

E- Months of the year + Years: use in

- On Saturday. - In January. - In October. - In Ramadhan.

- On Sunday. - In 1990. -In 2014. - In 1437.

- On Monday.

- Book page 26 (U538 A AU g aga):

No ;\355‘95\ / M‘ Adas [ dlagm
01 gotexall guaigall  An architect Designs House Jobal) aaay
02 gLkl A chef Cooks Food alakal) geiday
03 Gl A doctor Examines Patients s ) pandy
04 uaigeal) An engineer Fixes Machines <Y play
05 s¥) aaas A fashion designer  Design dresses Ol aaay
06  Oxhl duas | A flight attendant Helps passengers on the airplane = 5_iUsll & ¢ 8lual) soloy
07 haual) A journalist Tells us the news LAl Uy
08 ralaal) A lecturer Teaches students eOMall (o
09 (radddl gl | A personal assistant ﬁ;;a;lggeis appeintments for the el as) ga alaLy
10 syl A photographer Takes pictures Jgeall hassly
11 Skl A pilot Flies airplanes <l yithal) 8 giy
12 Abadl syl A tour guide Helps tourists 7 bal) 28 Ly
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- Review Units 1-4 page 28:

Part 1:
- complete the short dialogues choose the best options a —b — ¢:
1- excuse me are you Mr Hosokawa? 'S 2- welcome to Osaka did you have a good
-YesI..oooeeeesss. 1 e
a. is b. are c.am a. fly b. flight c. arrival
R EI are you with? 4- covnniinnnns do you do?
- I work for apple. - I am in the production Department.
a. Who b. What c. How a. Who b. What c. How
5- I have an appointment with Maria Young. 6- I have a meeting with Mr. Park............. 10:15.
............ Junko Matsuda. - Thank You Please come from this way.
Hello, can you take a seat Place? a.in b. on c. at
a.I'm b. it's c. Name
8-I'd............ you to meet Mr. Sato.
T veiiinnnnnns you like a cup of coffee? - Pleased to meet you.
- Yes, please thank you. a. want b. introduce c. like
a. Would b. Do c. Can
10- What do you ............ in the evenings?
) does the flight to Seoul leave ? - I often work late.
a. When b. Where c¢. How a. work b. do c. g0
11- What ............ is it? 12-is it an American company?
- it's a quarter after five. -No,it'sa ............ company.
a. price b. room c. time ) § a. Korea b. Korean c. from Korea
Part 2:

- Complete the sentences with the words from the books there is one extra word you don't need:

[ across — call — check — conference — expecting — Japanese — number — repeat ]

1- I am here for the trade .............

2- 1 think Mr. song is ............ me.

3- Mr. parks office is at the end of the corridor ............ from reception.
4- 1 arrive at the office early and then I usually ............ my emails.

5- Please ............ Mr. Aoki from Mitsubishi as soon as possible.

6- What's the ............ for Kanasi International Airport.

7- Would you ............ that for me please
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e Vocabulary:

140 Jas 5akal guilill sal)

Unit Five
e Vocabulary
Around | s/ w5 | Exactly byl / Ll | Jater Gay
Busy Jsida | E-commerce | 49 5SN) 3 il | search engine Cas d e
Contract e | Free (Jhtn ) el ] ... .. speaking | sk oMb
Early ) S | Just after 5 pilia ...... 22 | website A adsa

e Conversations pages 111 and 112 (Module 5.1)

Conversation No 1:

Conversation

Ll

Good morning, Internetwork Solutions. How
can [ help you?

Hello, Could I speak to someone in e-
commerce, please.

Certainly. I'll just put you through.

Hello, Kate Wilson speaking.

Uh, hello, my name is Lindsey Martinez. I
need to talk with someone about e-commerce
for our business.

Certainly. Where do you work?

I'm a fashion buyer with Creative clothing
Pty. We're on the north shore. We need ideas
for our new website.

I'm sure we can help. Would you like to come
in and have a chat about what you need?

that would be great. Thanks.

OK. Would you like to meet this week?

That would be great. When would be a good
time?

How about Thursday!

Yes. I'm free in the morning.

OK. Let's say ten o'clock.

Yes, that would be fine Thursday at ten then.
['ll look forward to seeing you then. Thanks
for your call Goodbye.

Translation
daa il
abinl (S i Y Jlel dsla Gl Flua
Celiac Lua

Lo (et ae daadl o (Sae b b s
felliad (o A3 iSIY) 5 sl

Giall€a J ) o g Ul 28T

Gadi Kate WilsonaSes cba 5

ol zUsl Lindsey Martinez. sl s e
Lo Y soladl B L edd ae sl
flikee (a pads

$dand ., sl

) g Y el gl IS i, el

Lali of w5 da, dliaclue aolains Ll aslia U
lealing Il (L) e Caaaiyg

DS el 1 el 138 ) oS cans

96 sand) 13 Qi ) 2 5 Ja, L
?QT\MM\&JS‘O}S:\ML;}A'CB\J&:J?&;

Comeadll el L

Zleall & J e il / § e U

5 _pilad) de Ll JASE G g, Linen

& plall oLl usadd) 13), Ll () sSaus
ALl e cll | i Glld b iy ) allasf U
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Conversation No 2:
Conversation

Adlaal)

Translation

Hello, this is Kate Wilson.

Hi there. I've just been looking at your website
I'd like to talk to someone about your website
design packages.

Sure. Can you come to our offices? You can
meet the designer.

Yes, thank you. Could we meet sometime next
week?

Yes, let me check my schedule. When would be
a good day for you?

What are you doing on Tuesday?

Tuesday's fine. would 10:30 be a good time?
Yes

Tuesday at half past ten. let me take your name
and a contact number.

Sure, I'm Yuji Hirota and my cell number
is

Conversation No 3:
Conversation

dan i)
by S a1 cla e
s (Sadsa ) SRl G L e
2l paladl gl
e iCay TUslSa ) A o) liSay Ja Sl
g sl Le g b asin O (S bl | S
¢ Jsall
s 0=l el Jsaaldl e @isil G I e cans
el danilly a5 ()5S (e
e EDIAY A Szt 13
Q%&}M‘jgﬁu\dﬁ JRIEN LD
lansd 386 o eand Cauaill 55 0l o LU0
daal 5l B8 )
Jseadl ila o8,5 Yuji Hirota Ul aslily

Translation

Laaal)

Kate Wilson speaking.

Hello, my name is john Freeman. I'm with a
small family business called. F&R Home
Security.

OK. How can we help you?

We need some help with advertising using
search engines.

Yes, we can help you with that. Would you
like to come in for meeting?

Yes, that would be great.

Are you free on Friday morning?

Friday would be good what time?

Lest say half past nine?

Thank you very much, Ms. Wilson. Friday at
9:30 then.

Can I just take a contact number, Mr.
freeman?

daa )
<&aat Kate Wilson
i Alile 4850 pa U et i 053 (ol clin o
oLl G F & R . sans

fclinelin i€y (oS Lia

plaaiuly (Sle Y o buall Gy M dalas (e
Al S s

dal e Sl ol i da @l L eline lue LiSay cans
¢elal

L) (s I3 pnd

aaall o g lina (A ¢ i il da

e Lﬁ‘ e S dzanll

$ a5 il J 583 Lo s

19:30 Acludl daandl () gusly g Banall Sy ja 1 S5

€ 0lar s el 53 o8 230 i Ja
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- Book page 30 (Listening):
Who would say these things? Write R for reception or C for the Caller.
Seaiall C g JLiind) Cilh gal R GiiSi il jlaadl 038 J gy 3 (e yand o pall 138 8 G gllaall

is it possible to speak to
I am with KDD.

I’m connecting you now.
Who’s calling, please?
My name’s Jun Kato.

I’d like to speak to
Thank you for waiting.

I’m sorry, she’s not at her desk.
Can you hold?

1
2
3
4.
3.
6
7
8
9

- Conversations page 112 (Module 5.3)
Conversation No 1:
Conversation

alaal)

Translation

Could we meet sometime next week to discuss
the new project?

Of course. When do you have in mind?

How about Tuesday afternoon?

I'M sorry I'm busy all day. but I'm free on
Wednesday

Then how about in the morning say ten thirty?
Wednesday at ten thirty? just a moment. yes,
that would be fine.

Conversation No 2:
Conversation

Laaal)

S
Al Jid) g gl Le ci 5 adind o)) oSy Ja
faaall ¢ 5 il
AL 8l sl e 25U
?;«Eﬂ\ ?ﬁ )@.H\ oe Jala
oo ¢ ofia Ul (815 ol Jlsh Jsadia Ul Caul }3‘
,c«\A-}JY\
il 55 jilall Zluall e 13l
O sSams Gl an CAdaa] S iaill 53 yilall i elay ,Y)
RICN

o Te

Translation

Could we meet this week to go over the
contract?

Yes, good idea. When would be a good day
for you?

Are you free tomorrow? Tuesday?

I'm not sure, let me check. I'm busy in the
afternoon. Oh but I'm free in the morning, if
that's any good?

Yes, Tuesday morning's good for me too.
Nine thirty?

Nine thirty's fine. See you tomorrow then

daa i)
Caiall ) aiul & gaal) 138 aaiad of Sy o

Tl Apily a0 50 (O 5Sne (e B 3488 s

LD flae ¢ sie il Ja

Lo sy 8 Jsrudia Ul 3831 () el 2Sle
kﬂhu\S\J\ ccu\‘sﬂt‘)&fmb\uﬂ}b}\ _)Q_H\Aa.:
fa

Lol il as lalua (B0 cans

il g Al

Jae @l ua Caalll 5 Aaulil)
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e Grammar: yes/no Questions:

A. Simple present

Does Saud speak English? 2 s Jeldl) Ala b

Yes, he does.

No, he doesn’t.

Do the men work for City Bank? > Jeldll dla 8
Yes, they do.

No, they don’t.

Yes, subject pronoun+ does or do.

No, subject pronoun+ doesn’t or don’t

Do 2 Jelill S 13 5 Does paai 3 jia Jelill oS 13)
Note: The verb after do, does must be in
the infinitive form.

B. Simple past

Did the company open the new branch last year?
Yes, it did.

No, it didn’t.

Did they find the right address?

Yes, they did.

No, they didn’t.

Yes, subject pronoun+ did
No, subject pronoun+ didn’t

Note: The verb after did must be in the
infinitive form.

C. Future tense with will

Will the doctor see you tomorrow?

Yes, he will.

No, he will not. (No, he won’t.)

Will they attend the meeting next week?
Yes, they will.

No, they will not. (No, they won’t.)

Yes, subject pronoun+ will
No, subject pronoun+ will not (won’t)

Note: will not = won’t
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140 S babal dilal) oA

Unit Five
- Revision yes/no Questions:
1. Does Ali speak English very well?
a. Yes, he does. b. Yes, he do. c. Yes, he did. d. Yes, he will .
2. Does Ali speak English very well?
a. No, he do. b. No, he doesn’t. c¢. No, he didn't. d. No, he will not.
3. Did they buy the new house?
a. Yes, they does. b. Yes, they do. c. Yes, they did. d. Yes, they will.
4. Did they buy the new house?
a. No, they do. b. No, they doesn’t. ¢. No, they didn't. d. No, they will not.
5. Will Sarah and Norah cook dinner tonight?
a. Yes, they does. b. Yes, they do. c. Yes, they did. d. Yes, they will
5. Will Sarah and Norah cook dinner tonight?
a. No, they do. b. No, they doesn’t. ¢. No, they didn't. d. No, they will not.

- Conversations page 112 (Module 5.3)

Conversation Translation
Gl dan i)
When was the contract signed? adal) a8y e
Let’s see. /February/ /14th/, /1993/. 1993 sl b e e @l 1) 5 5 e
Do you know when the company was founded? 948 5il) Gl 23 e alad Ja
Yes, it was on November 21st, 1952. 1952 yaad gi e dial) g galadl A aas
When did you arrive in this country? 5ol o8 ) cilia g e
Uh, September 10th, 1987. 1987 iz e dilall 8
Is there a date on that letter? Sl N e gl ellia da
Yes, August 2nd. st | (e (G aa
IS that 2008? £2008 <y Ja
No, 20009. 2009 Y

- Conversation page 112 (Module 5.4)

Conversation Translation
Asaal) daa i)
When will the new factory open? faaal) piaall ~ L) Al e
July 15th, 2012. 2012 Y s e pdie LAl
When did you join the company? A< il ) Crannall e
I joined on April 5th. 1992. 1992 da sl (e Al (8 Crsanzail Ul
Can you tell me that date on that e-mail? o) Ao gl @lld (5 LAl Sl Ja
Sure. October 24th, 2008. 2008 55T e Cppiall 5wl ) sty
What’s the date on that report? ¢ ol o gyl o L
Let me see. Oh yes, here it is. March 3rd, = (ojle o Al 58 138 and o5l sl o0
2000. 2000
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sdaga cliada

/(1993)dkul/ (14" yigilly pgull/(February)padul/:pnlic 3 e Jgiadu ayLill)-
g 24 (39, 5, 15, 20, 10, 215, 14™) - Jig pliiydll cailyy capalll-

(i) (uglall) uite Guglall) (L) (iilell) (Jgpiellg galall) (jisc il
.(Nineteen ninety three) 19/93 (uija le Laislyd piy 1993 Jig plge.ll -

e Cardinal numbers and Ordinal numbers

| Cardinal numbers &sladV/ALa¥) a8 31 | Ordinal numbers | &z A 3y |

1: 1% first — Js¥)

2: 2" second — A4

3: 3¢ third — &4

4-20: 4™ -20'™: fourth, fifth, sixth, seventh, eighth, ninth, tenth, eleventh ....... Twentieth.
21: 215 twenty first — (podally galad)

22: 22" twenty second — sl g (SG

23: 23" twenty third — G dall g &I

24-30: 24" — 30" twenty fourth, twenty fifth, .......... Thirtieth.
31: 31 thirty first — G0 gl

32: 32" thirty second — (A g AGY

33: 33" thirty third — (5N 5 EJAY

34-40: 34th — 40t

- Book page 32
e Complete the questions and then write in the answers:
. 1 first January

1. What is the (Ist) .......... Month of the year? ..........

2. What is the 2nd) .......... Month of the year? .......... 2 REsmidl | Ny

3. What is the (3rd) .......... Month of the year? .......... 3 | Third March

4. What is the (4th) .......... Month of the year? .......... 4  Fourth April

5. What is the (5th) .......... Month of the year? .......... 5 | Fifth May

6. What is the (6th) .......... Month of the year? .......... 6  Sixth June

7. What s the (7th) .......... Month of the year? .......... 7 | Seventh July

8. What is the (8th) .......... Month of the year? .......... 8 Eighth August

9. What is the (9th) .......... Month of the year? .......... 9 Ninth | September
10. What is the (10th) .......... Month of the year? .......... 10  Tenth October
11. What is the (11th) .......... Month of the year? .......... 11 | Eleventh | November
12. What is the (12th) .......... Month of the year? .......... 12 Twelfth December
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1- Say these dates. then listen and check your answers.
510111 T Y G 7 L ——————————
2. Y1 41 18 oL ————————————
July 220 igigpgeveesvsessess
October-29M . mgprprpyvvssyrvvvesies
February 32M pyppvpspsesvesvrsves
My BF gy rresysswes
September-17Wprrprervrrrverervees
December- 28 wmmrprrmrrrrvervrsves

2- Say these years. Then listen and check your answers.

.(Nineteen fifteen) 19/15 &= A= Wis) 2 a% 1915 Jie pl g ¥)

- Dates can be written using words: March 28th 1998 or numbers: 3/28/98.
You can say them like this: March / twenty-eighth / nineteen ninety-eight.

3- Listen and write the dates you hear using words.
February 14" 1993

) ) 3y s
e‘gﬁo\l.hg.dh‘glﬁﬂ

oooooooooooooooooooooooooooooo

oooooooooooooooooooooooooooooo
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e Vocabulary:

140 Jadi salal jde galal) 1Al

Unit Six
e Vocabulary
Checking g2 glea | Delivery J=a# | Deposit gl
Internet User G fiN) e addlwa | Interest Rate | 38W) Jixa | Lower case | sia < A

Online Customers @iAN e | Quantity

43S | Underscore iad had

Website Address Gl ) ) e

- Conversation page 112 (Module 6,1)

Conversation

Lialaal)

2A
How can I help you?
I'd like to order some silicon wafers, please. The
model number is C215.
C215? How many do you need?

800, if possible, please.
Just a moment. Yes, that's OK.
Great. Could you deliver them by September 2512
The 25th? I'm sorry, that would be a little a different.
But we would deliver them by the 30th, if that's OK.
The 30th? Yes, OK then.
Would you like me to e-mail you the details?
Yes, please.
OK. Could I have your e-mail address, please?
Yes, it's Satoy@........

2B
How can I help, Mr. Miller?
we'd like to order some silicon wafers are from your
catalogue.
Yes. Which ones?
The model number is B590.
B590.How many do you need?
Two thousand, please
One moment. Yes, that's fine.
Good. Could you deliver them by October 10th,
please?
Yes, October 10th is fine. So that's 2000 B590 silicon
wafers by the 10th of next month, would you like me
to e-mail you the details?
Yes, please. Do you have my e-mail address?
Yes, we do. Thank you very much, Mr. Miller
Thank you. Goodbye.

Translation
dan il

felize s ISl (oS

) llad e G oSbaud) 3 any ) ol 3
C215 52 dp sl

iss S €C215

Alzd e K4l 131 800

a8 axi ddaal

¢ i 25 J8 Lelua 65/ Leadlos (S Ja il
o g LT g DL Calidia ) S lld ccaad B 25 )
Jus 138 S 13 30 b Ll o 583

A el 223 $30 )

fellial I Jpaliill Jls b o 81 G e 2 53 o
lad (e pad

el 3 o)) sie o Jpandl SaL o L
............ ) i

Db s cliand JlSaL s

oalal) 7 UK e ¢ Sabiall (318 ) Gmng o) pd 2
B590 ad )y a2 sall

€zlisi o< B590

Alad (e ol

s ly adaal

O bl 8 Lela s / Lgaled oSHSL Ja
OsSaks G185 2000 13 2> 0 5T e pilal) a
e Oy da pdEll edll (e Ldlall B B590
s S s ) Janalil) Jl

C s SIY) (s 50 oSl b clliad (e

e s S e 1SS Ll s

Al g V) S
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- Book page 35 (placing an order):
U Jabaiaeal) ¢pa A A €oMaad) cilillay 5 yiilue ABde Led 400N AludY) 5 Cgal) C0a o -

Placing an order

Look at the photo. Describe the situation.

Which jobs and departments in a company are involved with customer
orders? Choose six from the box below.

Departments: Exports Sales Iuman Resources Warehouse Shipping
Jobs: Distribution Manager Website Designer Sales Manager Art Director

Exports — < ia / Sales — <lazal) / Human Resources — 434l 3\ 34l) / Warehouse — <isagiwall / Shipping — ¢l /
Distribution Manager — &3 53 123 / Website Designer — g 3all aaas Sales Manager — <!l ja3a / Art Director — sl
A

sclalsl) aladily daaa 48, oy J)ped) qus 5 ol a8 -
© 36 Listen again. Write the words below in the correct order.

a Yuko Sato: deliver / September / by / 25th / you / them

Could ?
b Joe Miller: you / you / details / the / e-mail / like / to / me
Would ?

- Conversation page 112 — 113 (Module 6,2)
- Conversation 1:

Conversation Translation
dEalaal) dax il
Good morning, Marketing Department. Gooudll) and  Hal) ~lua
Hello. My name is Tun Yoshida. Could you send me your new = zsUSl 3 duyi o oSay Ja Jadisy s Ul Dl
catalogue, please? felliad (e (aSy Galad) aaal)

I'm sorry, that's a little different right now. They are still at the 8 o5l 2 ¥ pa oY) Sl Ciline 1 ool il
printers. We could send you one next week, if that any good. 13 «Judall g sl aal g el i yi o)) Wiy ilagldal)
s @lld s
Oh, that would be fine. Thanks A oSl ol

- Conversation 2:

Conversation Tra}nslation
sl daa i) ‘
Hello, Sales. bl |l
Mark, it's Kelly Cheung. Could you e-mail the hotel | 38U Jaalss Jus ) OSe Ja gl S ) el e
confirmation details for Mr. Park's visit next week? Sadldll & sana¥) el anall 354 D e L_'éf.'\ﬂ\
Certainly. I'll do it right now. OV ey Jadle aslall
Thanks so much. Shoa ) Sa
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- Conversation 3:

Conversation

Aalaal)

Translation

Sara speaking.

Sara, it's Bill Whiteman. Could you arrange a meeting for next
Monday? The Korean team is coming over and I need a room

all morning.

I'm sorry, that's a little different right now. The system's down
and I don't know which rooms are free. But I can do it this

afternoon if that help?
That would be fine. Thanks, you, Sara

- Book page 36 (Listening):
Nl il o padiall callal Alaiud) a3 La 13) daa 5 padud (S Gualiall qallal) ayaaty o8 A5 Ll ADEN cbisaall o sl -

Requests and offers

© 37 Listen to the conversations. What does each person request? Can
Speaker B help immediately? Check (v )the correct answers.

e
a5l
psr glada) iy Sy Ja lay da 4l 6l
482 Aala Uls cadld (g sSU o pdl) Sdiall (Y
Zlha S
Jhasie aUaill | GV Sl Calise () sSaw Slld ccaud Ul
O i€ay Sl A2 Jlb a Caall gl el Y Ll
$ac Ly ¢lld (S 13) gl jeda 2xy SIS Jadl
S RS s oS el

Namc Requests Can Speaker B help immediately?
Jun Yoshida l:] send me a new catalogue D o D e
|:| call me tomorrow
Kelly Cheung D e-mail me a price list D - D o
D e-mail me the confirmation
Bill Whiteman D call the Hong Kong office D o D .
D arrange a meeting

- Conversation page 113 (Module 6,3) — 39

Conversation

Translation

Lialaal)

How many units did we sell last month?

Let me check. 3.14 million

How many Internet users are there in that region?
2.75 million

What was the increase for March?

0.85 percent

Did the sales go last month?

Yes, but not much 0.76 percent.

What was the average increase for the whole region?
It was 6.38 percent. We were really please with that.

Sales figures were good all round for the last quarter.

Hong Kong increased by 3.95 percent.
That was very good

dan il
?‘;;z:u]\ ) e Lidd (_rd\ Cilas gl dae S
Osle 3,14 8l (e
Cdakaial) el B < Y addiie e WS
ok 2,75
?u_n)LA )@..u.\l BJQJ\ ‘;4% (9%
2l 3 0.85
Q@ALA]\ el Gilanall Chndi ) Ja
Al 30,76 15 ol (L5 o
PLeLeSh Adbatall 53 3 Jas gia g8 e
SN elaa US 2l 454l 6,38 cwilS adl
I PV TP I RV PUTAT AT EFE P
Akl 3,95 Ay S
Al s Sl S
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- Conversation page 113 (Module 6,3) — 40

Conversation Translation
PLEPWAT dan i)
Hello. Could I speak to someone about your savings —les (e Lo g=ad ) Sosdll i Ja bs e
account, please? elliad (o ¢aSy alaldl laaYl/ b sl
Yes. How can I help you? iz lue AL (oS Slad s

Could you give me some information about your — ic siiall aSilua fe e glaall any Jubad o (S da
different account?

Certainly. Which ones are you interested in? $aiga il Lgia sl 2S5l (g
Can you tell me about the checking account, please? == s Le fellind (o ¢ ganill Claa e 5 033 Of (e o
What's the interest rate? a4l
It's 4.6 percent. You need to make a minimum deposit | 3 de gladd £a¥) sl Jaa ) Zlisd 251 6 4.6 s
of ten dollars. Y e
Ok, I see. What about the online savings account? i iY) ye b gil) Gl e 13le g Ul cliaa

The minimum deposit for the online savings account is | .Y s <all s i i) je b gl Cluad g 1430 53V asl)
a thousand dollars.

And the interest rate? S0l yaas
That's a bit higher, it's 5.3 percent. _ Al 453 Ll Sl e s
Great, thanks. And the last one. What about the business fdlee ¥l jse e 13l aaly jAls ) S5 caidac
saver?

Let me just check that for you. The minimum deposit | 8 se clbuad gladd SaY) aall 3 (e @83 o e
for the business saver account is five hundred dollars = 4l & 4,45 sa 320l Jaray ¥ 90 Vlewed ga JlacY)
and the interest rate is 4.45 percent each year. Would | Wilaiie e Gileglaall iany &l Ju)l ) (Je 2 5 db L s

you like me to send you some information about our s RSN 2l 5ok e
products by e-mail? _
No, I don't think so. Thanks for your help cline bl | )SE Gllh agie | Y Y

That's fine. If you'd like to find out anymore, you can | e ki olal) cliSay ey jall 48 jaa A a2 5 i1 a1
look at www.bankingonline.com. That's banking e 48 xadl s 1 www.bankingonline.com
online. all one word, dot com asS isd saal 5 ALK JS s yiy)
Ok. Thanks for your help eliacLiaal | <5 Liua

- Book page 37 (Listening):
td o ALUS (e ) & il alB ) (T A8 o B e (AL g pal -
1 Practice saying these numbers.

a 04 b 067 ¢ 18901 d 1234 e 15092 f 210.6 million

0.4 e 0007 e
1890 ... 12.34 e
150,92 . e 2106 million ........ ... ...

1S AN A Lad ) LS G gllaall g Usl 18 ) (any ghaly o gy i ga ) ALY 0y pall) -
2 ©39 Listen and write the numbers you hear.

A (¢

(o} B
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140 Jad 33kl jdie ALY elN)

Unit Six

e Conversation page 113 (Module 6.4):

Conversation Translation
Asaal) dan i)

What's your e-mail address, please? A9 AN Ay lsis A L
It's brownm@trm.com. brownm@trm.com 4!
Was that brown M or brown N? N Gijag al M digag 4alsl) oda Ja
M for Mike. brownm@trm.com . Mike (» M b
My e-mail address is hallj@yahoo.com. hallj@yahoo.com s i)
Sorry, how do you spell that? Sl gl (S | gie
h-a-1-1-j at yahoo dot com

let me give you my e-mail address. Do you have a pen? ald lal Ja Liay) dhbae) o
Yes, Go ahead. Juadl aa
It's harris@live.co.uk. harris@live.co.uk. 4
Life? L-I-F-E Syl Gy
No, l-1-v-e. Harris at live dot co dot uk (Al G cad Y

- Book page 38 (Speaking) 2:
:t‘-\ALA\gﬂﬁijS\Qaﬁjgﬁdﬁwud\}j\a&\ﬂ\géeb_
Match the symbol to the correct word. Write it in the correct place.

. Symbol How to say it
. .com underscore
- Jjp I PR forward slash
S s dot com
= hyphen
_ au S dot org (organization)
org it dot j p (Japan)
| / BTy dot a u (Australia)
@ I at

- Book page 38 (Listening) 1:

sreasall Jaad) LA cogliaal) g cdbad) aai Bs i LY a ghaw AUy paill -

1 ©42 Listen. Check (v")the e-mail address you hear.

a | |brownm@trmcom or [ _|brownn@trm.com

b [ hallg@yahoo.com or ] hallj@yahoo.com

¢ [ Jharris@livecouk  or [ _|harris@life.co.uk
1Jakh 415 g fASIY) a8) gall e B AdS (e Bl AL oy patl) -

2 Practice saying these website addresses:

a wwwgecom b wwwapplecom ¢ www.theaustralian.news.com.au
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Grammar WH \ Questions (Information Questions):

- Understanding Questions and Answers:

314) 48Laly a gii a8 WH \ Question 4lial ) Lgdga3 Ua i 1315 Yes/No Questions diad 4 4biad) oda -
o LaS Adaad) dylay (4 ) g

Do you go to school every day? + When ====p When do you go to school every day?

Did he travel last month? + Where ==——p Where did he travel last month?

Will you visit your uncle? + When ====p When will you visit your uncle?

® Question Words

How i< | Hose | 4slall oo J)gaadl — Gial
How many Ayl e Jlgudl — aS | What Jie — La
How much | 3g3a ydl oo sl —aS | When | <ol ¢o Jigall — e
Who i) oo Jsmdl — G2 | Where | olall e 1l — (i
Why aad) 8 J) gl — 13lal

Agilaia (59t g 53 g2 gal) dla¥) g Jigeal) 31 i ) 3 Y
1- How do you go to work?
a. at six O'clock b. every day c. with my friend d. by bus.
2- iiiinnne did he leave the party early?
- because he was tired.
a. Why b. When ¢. How d. What

- Book page 38 (Listening):
1L Laial) dasaual) cle ) Al 8 40 cilalsl) i -
which ones / yes that's fine / one moment / good idea / how can I help you / how many do you need
A. Good morning. This is Young Jae Park calling from Compaq.
B.Hello, cccoviiiiiiiiiiniinianiinnnnnnnns
A. I’d like to order some silicon wafers, please.
B. That’s fine. c.cccovveviiniiiniiiinniinnnnnes
A. I'll just check. The order number is A337.

B. Thank you. ..ccccvvvinviiiinnincnnnns

A. Five thousand, please.

3 N Yes, that’s OK.

A. Could you deliver them by April 12th, please?

5 N So that’s 5,000 silicon wafers by April 12th.

A. Right.

B. Would you like me to e-mail you the details now?

N My e-mail address is parkyj@compaq.com.

B. parkyj@compaq.com. OK, we got that. Thank you for your order, Mr. Park. Goodbye.
A. Goodbye.
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- Book page 38 (Reading):
What is E — Commerce
E-commerce means using the Internet to sell products and services. Most of the successful
companies in the world use e-commerce, from small family businesses to huge corporations. With
a website, customers can find information about products or services 24 hours a day, all year round.

Companies can use pictures, sound, and video clips on a website to advertise their business, and
customers can order products at any time of the day or night......

The tables below give information about Internet users between 2002 and 2007. International
businesses study information like this to find out about new markets. For example, in 2007, the US
had the greatest number of users (about 211 million), with almost 70% of US residents online.
However, research showed that the numbers of Internet users in China was growing quickly, and
with such a large population, that’s a lot of customers for your e-business.
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Vocabulary wlolsl|

Expressions wl,lLJ|

o) | LJl >
Definitions wla =il

Grammar .\sle.iJI

manufacture gioy
promoter ig=io

tools wlgol

market research g \Maiwl
St "
quality control 8>9=J|1 a9l 0
training «u,\

perform S>gs

relax gl

uniform A>g0 (UwW) S;
product guio

send Jow

agency alsg

Clients sMoc

Popular gL -susa

- page 24:

market research

introduce something

trial test

target

advertising campaign
endorse something
Architect s, oo ywrigo
Pilot ,Lb

Chef (Laslbl jusS) alb
Photographer ,9.00

Doctor wuub

Lecturer ,olxo

Journalist y\ax0

flight attendant Sg> wuwow
tour guide s\>bow A0
fashion designer <ULl poucwo
engineer ywdipo

- Frequency words:

always, usually, often,
sometimes, occasionally,
never

- Telling the time

Around (Jlg>/ L s
exactly buaJu / boloi
later L>Y

Busy Jgsuuo

e-commerce g uSJYI &, x|
search engine G>v J,>x0
Contract aac

free (Jgswiao jut) ol
....speaking iy VMO
early |)Siwo

just after & ol ;
website g iSJ| 8990
contact humber Jlail p9,

Could I speak to someone
in...?

Id like to talk to
someone

- Yes/No questions:

simple present, simple past,
future with will

- Cardinal numbers and
Ordinal numbers

checking s, vl
delivery Jaogi

deposit gl

internet user J il pasuiawuo
interest rate 6 laJl Jaso
lower case 20 V,>
online customers

2ol sMoc

quantity aws

underscore _ aolc

website address

il (g990) Ligic

e-mail something A,JU Jow
Vg sVl

email address s\vg S| A
order Wb/ Jlby

Exports a0l

Warehouse g >giauoll
Distribution manager .o
&9l

Average increase 85U, J| Jaso
Percent (%) Qi) U
(i

Saving ()«995) ,>>l
Minimum sVl a=dJl

- 3.14: three point one
four

- Wh/Questions
(Information Questions)
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6—5—4 clagl Jto ol

Choose the correct answer.

13.1 always drink milk in the morning. | ............ leave to school without drinking a cup
of milk.

a. sometimes b. often c. occasionally d. never

14. | didn’t go to school yesterday because | ............... sick.

a.am b. is C. was d. were

15. All prices are reduced by 9.5%. (9.5% is written as................... )

a. nine and five percent

b. ninety five percent

c. nine comma five percent
d. nine point five percent

16. Can you give me your ................... please?

Sure. It's abcd99@hotmail.com

a. mail address b. e-mail address c. website address d. a mile address
17. Students in Saudi Arabia do not go to schools ............ Saturdays.

a. an b. on c.in d.un

18. Endorse something means to...............
a. aim or direct at it

b. ask people about it

c. introduce it to customers

d. give your support to it

19. A personal assistant..........................
a. arranges appointments for the manager
b. helps passengers on the airplane

c. designs houses

d. tells us the news

20. Could we meet ................. next week?

Yes. Monday is fine with me.

a. something b. someone c. somebody d. sometime
21. The exam will be on the (13) ...cccceevineinnnnnn. of December.

a. thirteen Db. thirty c. thirtieth  d. thirteenth

22. Did the company open an international office this year?
a. Yes, it didn’t. b. Yes, | am. c. No, it doesn't. d. No, it didn’t.
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23. i, water do you need?

- Just little, please.

a. How b. How many c. How much d. Whose

24. | need some silicon wafers and the ................

a. deposit  b. quality

c. quantity d. contract

is 5000.
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