The best approach for a manger to achieve a more accurate evaluation of job

satisfaction is through

A. effective supervision
@ summation of job facets
C. single global rating

D. supportive environment
5. A generic term that covers a broad range of feelings people experience is called

A. emotion

B. mood

@ affect

D. behavior

6. The key to good decision making is to employ both thinking and in our

decisions.
A. attitude
B. mood

@ feeling

D. motivation
7. "Temporariness" in modern organizations means that employees must -

A. have closer connections with their peers

B. be prepared to stay in the same position for longer periods of time
C. limit their mobility if they hope to compete
@ continually update their knowledge and skills

8. Situations where an individual is required to define right and wrong conduct are termed

A. diversity issues

B. human resource problems

C. organizational complexities
@ ethical dilemmas
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Differentiate between emotions and moods (in terms of cause and

duration)? ;
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1. You are more likely to notice cars like vour own d
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