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16. Zaller (1996} claims that “the flow of political communication in the United
States on many (and perbaps most) important matters is relatively stable over time—

locked into fixed paterns that reflect underlving divisions of power, partisanship, and
social inerta” (p. 19).

17. On the possibility that voters might also be wmed off by news coverage thar
emphasizes the strategic side of campaigns at the expense of issues, see Capella and
Jamieson (1997) and Valentino, Beckmann, and Bubr (2001),

18. Part of the problem s that engagement is likely o have offsetting consequences
at different stages of the influence process. Pare of the problem is that dlffeum aspects
of engagement have distinctive or cven opposite implicadons for influence (Krosnick &
Brannon, 1993). And. finally, whether engagement in politics makes people more or
less susceprible to media influence may also depend on the magnitude of the “srory.”
The rerrorist attack on New York and Washington on September 11, 2001, was such
big news that it probably washed away much of the normal variation in exposure. More
often, news commands far less attention, and in this routine world, many less-engaged
cirizens may miss the message altogether. Bold claims notwithstanding (Miller & Kros-
nick, 2000}, it seems premature av this stage to sav anything condlusive abour the
relationship between engagement and influence.

19. As in. for example, Key (1961): Bartels (1991); and Stimson, MacKuen. and
Erickson (1995).
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A Of course, these are comparable to the categories evident trom the analyses of
Converse (1964) and The American Voter (Campbell, Converse, Miller, & Stokes. 1960).
The use of the open-ended like/dislike” NES questions represents just one technique
for measuring the content of political memory, and these questions can be problematic
for making these inferences. However, the basic categories identified by Miller, Wacren-
berg, and Malunchuk (1986} are also evident using other methods to dlicit the content
of political impressions, although the relacive prevalence of the various caregorics s
contingent on how memory is “probed” (McGraw, Fischle, & Stenner, 2000).

5. The existence of a negativity bias in impression formation does not preclude the
existence of & positivity bias, as the two biases refer ro distinee phenomena. Whereas the
negativity bias refers wo the greater impact of negative rather than positive information
on opinions, the “positivity bias” refers to the persistent finding chat politicians are
evaluated favorably {e.g., above the midpoint of cvaluative scales; Lau, Scars, & Centers,
1979; Sears, 1983), even when the individual knows nothing about the politician (Hol-
brook ec al., 2001; although see Blais, Nevie, Gidengil, & Nadeau, 2000, for contra-
dictory findings).

6. This conclusion may appear 1o contradicr the well-known finding that the public
policy opinions of more sophisticated citizens exhibir more conseraine (Converse, 1964;
Judd, Krosnick, & Milburn, 1981), bur the conclusions diverge across the two judgment
domains and are chatacterized by very different methodologies. In the realm of impres-
sions of political candidares, evaluative organization {as indexed by separate clusters for
positively and negatively evaluated atrributes in recall) occurs more ﬁcqucmly among
less sophisticated individuals; the more sophisticated organize their impressions instead
along substantive contene domains. In contrast, in the domain of policy preferences,
constraint s indexed by correlations in policy agreement among policies that logically
go together (ie, fram the perspective of ideology); these policy agreement correlations
are more substantial for more sophisticated individuals,

7. On-line and memory-based processing models have been applied to the formation
of apinions abaut policy preferences and candidares. | fimit this discussion of moderators
to the latter.

8. The specific mechanisms by which these attributes are conveyed varies as a func-
ton of contextual (district), personal, and strategic considerarions: the core of Home
Style is concerned with understanding how these factors shape individual representatives’
self-presentation styles.

9. This conclusion is timited to the political realm, because the evidence as to which
general types of accounts are more or less effective outside of palitics varies by context
{e.g., interpersonal, fegal, organizacional: Cody & McLaughlin, 1990).

10. A second possibiliey is whar Steenbergen (2001) has Iabeled a consersazism bis,
where prior beliefs are moditied, but insufficiently. in the light of new information. Both
the confinnation bias and the conservatism bias have unplications for the descripeive
aceurac

of Bayesian moddls of political decision making (Gerber & Green, 1999; see

Sweenbergen, 2001, for a particularly enlightening discussion).
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3). and Axclrod (1973, Uwould add o this fist

work of Lippman (1922}, McPhee (196
a series of publications focused on clite foreign policy decision-making (¢ warbonedl, 1978
Jervis, 1970; Snyder, Bruck, & Sapin, 1962).

13. Recent definidions of ratienality from polidical economists {representative exam-
ples can be tound in Lupia, McCubbins, & Popkin, 2000) consciously dissociate the
principle of radonality from sclfish goals. Simon's (1985} chalienge, it seems, has been
taken o heart.

4. Hotly contested campaigns over casily understood material interests, ay in some

tax relief referenda, have been found o rigger much greater self-interested acton {Cour-
ant, Gramiich, & Rubinfield, 1980: Hawthorne & Jackson, 1987).
15. Recognizing that modern pluralist society focates the individual within a field of

complex, and sometimes crosscutting, group identifications, and that identity itself
changes with social and political circumstance, the simple language of ingeoups and
outgroups nevertheless provides a powerful framework for discussing the c¢ffeer of inter-
group relatdons on public opinion.

16. An information board is a matrix of hidden informaton; subjects must click on
a cell of the matrix to reveal the information from chat cell. In this variant, the hidden
information consisted of pro and con arguments on affirmative action or gun control,
and the rows were labeled with the source of the arguments {e.g., NRA or Commirree
Against Handgung).

17. We have additional evidence in supporc of hot cognition and auromadciry in the

processing of political objects from Event Related Porendal studies that track brain

activity using a physiological {(EEG) method. The OL hypothesis has been well sup-
ported in a variery of prior studies {e.g., Lodge, Stecubergen, & Braw, 1995}

18. 1 realize that some readers will see in my concern for automaticity yet another
step away from the stufl of politics, bur | make no apology. 1 have always believed that
¢ritiques of political cognition as ton psychological and apolitical miss the basic point
of this rescarch, which is to understand in process terms the formation of politcal
attitudes and beliefs. Surely understanding political opinions is central to politics!

19. However. political heuristics are commonly discussed as if they are consciously

chosen,
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tion to a theory of value structure and a more comprehensive measure of
values may have considerable value for political psychology.

As 1 have emphasized throughour, there are still many questions sur-
rounding the use of values in political psychology research. We know oo
little abour the stbility of values and the extent w which they are exogenous
to political attitudes. We need 1o learn more abour the conditions under
which values are most strongly related to atticudes. Theories of values give
us too litde guidance to predice which values will strucrure particular po-
litical atritudes. Much more work s necessary to determine the ultimare
value of values for political psychology.

A Notes

b Insirumental values refer 1o "modes of conduer” while terminal values involve
“end-stares of existence,” Subsequent research has generally failed o support this dis-
unction {see Schwartz, 1992).

2. In addidon, virwally all of Rokeach's analysis was with samples from the United
Swies. This obviously prevented him from assessing any culwral variation in value con-
tent and structure.

3. The list began originally as cight cvpes, was expanded © 11, and then reduced
to 10 when one type—spiricualicy-—failed 1o emerge from the analysis,

4. McCann reports an unstandardized stability cocthicient of .49,

5. A priari dificrences in societal values are sometimes derived from wencral obser-
vations of societal characreristics (hased perhaps on andhropological studies) or from one
of the handful of quantitadive studics of cross-national value difterences, primarily the
work of Haofstede (1980).
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