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L Steve Job
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9. Steve Jobs e Steve Wezniak
A, Homvbnc w Coy Fer Clyh
B Xar
C. The Apple 1t
D. Nex 1Step
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7. The first Apple comput,
A Homebrew:  PHcrsWereealiod .

B. .-\g)!c I and A,Ih: Il
(. e

D. iTuncs

8. When Jobs w
A $) 65:: Was 25 years old, he was worth
B. S2Tm
C. $25m
D. $1976m

9. Jobs left Apple in
A. 2013 Rt
B 1997
C. 1976 |

. 1985
ey

10. Jobs started an animation company whi ol
A, Pixar npany which made Toy Story and .

B. Finding Nemo
. Hollywooc
D. iTunes

Communication Skills

W item: a. b, c.or d.

11. When you ask for clarification, you say

A. 'Could you explain that in more detail?*

B. ] suggest you call her,

C. 'l was given your name by Mr, Steve Jobs.'
). "You should check your email every day.’

12. Which of the following statements is giving advice?
A. T would like to ask a question.'
B. 'Sorry, could you repeat that”
C. 'You should start work on time.”
D. ‘I didn’t (quate) caic 1.

13. When you summarise a call, you say
A. 'l didn’t (quite) catch that.’

B 'Let me po over what we've agreed on.
C. 'Sorry,laonll Tollow you.,
D. 'l must apologise.'
|Pape!

2 11
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14. When asking for repetition, you say
A. "Havent we met before?

B. ‘Could in, please?
& ‘WE!£ voumcnng r

D. Do you understand”

15. To refer to previous mectings, you say
A. 'Could you please clarify that?'
B. 'To summarise this call...,..
C. "Your name sounds familiar, Have we met before™
D. {0 ask a question.

16. To check understanding, you say
A. "Am | correct in saying that .
B. ca vou'
C. "Excuse mc. ld like 1o make @ suggestion.”
D. 'W's very kind of you.'

17, When apologising, you say
A. Tdon’t understand tha’
B. "What you are trying 10 say is...
C. Tt's very nice of you.'
D. "P'm termbly somry

I8. To show sympathy, you say
A. "Your name sounds famibar.
B. 'What you are trying to say is...!
€. 1 really have to leave.
D. ‘I know how you feel "
oL ETImTE IO I = o
19. When eading a conversation, you say
A "Sorry, could you repeat that”
B. 'l know bow you feel.’
1’s very nice of you.'
D. ‘Sorry, I really must be off

—

20.To s.ly ‘NO' politely, you say
“.iu"ﬂvn. met "x!orc -
B. "That's very nice.”
C. It's very kind of you, but..*
D, "Can we summars o 3

ie 3‘;5
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D Somethinﬁ iust l_t_aggcncd unexpectediy

24. Red tape is an example of
A, CCONOMIC situation
B. domestic marketing
C. govemmenit burca: Fac
D. intcrastional marketing

that hinders a company's entry ioto a market,

25. Because of the tight
A. product
B, brand
C. monctary

D. aﬂwnm g

regulations, the com pany profits conld not be taken out of the country,

26. Choose the odd one out.
A. Growing market

B. Developing market

C Expanding market
D Pich'm'n{; marke
e

27. Choase the odd ope out,
A, Worldwide marker
’ B !mcmalion

al market
Cor omestic

market
£ Overseas market

\

hipieas
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who are polite with the customers of the company its reputation.
A, disrept ST

B. damage

C. strengihen

D. endanger

29. Thanks to the new communications System, we are relations with suppliers.
A. improvin e
AN bu‘aking off
D. promoting

30. The prefix “Ultra-" means:
A. more than
B. former
C. wo much

D cttrcmclz

31. The prefix “Under-™ means:
A with
3. better
C. again
D. oo little

32. Our __ office has state-of-the-art computers.
ultra-small
ultra-modern

ultra prott

ultra-big

coz>

33, She received a very gencrous _ when she left the company.
A. golden handshake
B. cmployment
C. burcaucracy
D. bum out

34, Trying to minimize risk is - = vh
an important part of business Sralegy,

focing the mcreasing TISk O ruAnIng oul of money.
climinating all risk when entering a new market,

the selting up of a new business.

oW

35. One of the following words doesa’t come under the “MANAGE" heading:

minimize
eluminate
reduce

> at
calculate e

T oW
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40. Autopomy in busincss means:
A. break down

B independence
S s ——
C. assessment
D. appracsal

Grammar

Choose the best answer for cach item: a, b, ¢, or d.

dI. You tell somebody * " to do his/her best.
A. gel straight to the point
8. be on the same waveiength
C. put it in a nut shell
D. break a ieg

¥2. He never gives yo :
A You a straight answer. He always beats about the

B bush
C o

D. 1aj}
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45 \Which word dees
A, Ogures
1 Lugpets
L fosecunt
1. couslitions

SRR A

o wil
J nod
- ual&c * ‘.‘"“plulll
| ddoes NOL S

B4, Which word

AL range
i3 “hk'll('l ‘
<. nsg g »“‘t i is very dirty
). promotion 1 bec
; (he meoting e
45. Don't forget 1o clead _——
A down
3. awny
. off
D. up o
S R e
46, Omar and T are different. We
A. up
13 off
C. on
D 3 way
3 tomers.
47.1h + contract with our custo
. avelto _ S

A. build up

B. get straight

C. draw upr/
D 10 O

Ks ago.

45.1 the client in Singapore three wee [
A. meecling

3. meet

C. met

by

D. to meet

h the sales team tomorrow, Please don’t be late for it,

49. We g conference wit

A. had
B. were having
C. are having

D. to have

50. They ____ the project now.
A. are starting
B. tostart =
(. starting
D). starts
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