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Accountant

Designer
Engineer
Exchange business cards
Executive

greet

manager

marketing
Sales
Check
Make

product

Conference
Manage
Provide
Develop

Organize
Sell
Help with

Plan
Advertising
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Diary

Games room
Quiet room
Amenities

Editor

Office
Stairs
appointment
elevator
Open plan
workplace

manufacture

promoter
Market research
Quality control
Tools
training
Perform

relax

Relax

Uniform




Product
Send
Around
exactly
Later
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iyl & jaa Search engine
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daaaty S speaking
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Lower case

Interest rate

Online customers

Quantity
Underscore
il ) aBga g O gis Website address
L TB-SIETPY Email address

Simple Present
L) £ Laall
L) ASimple
g Jaall Jay Present
(A Badl e 58 Il  jluaal) (B ALy (g8 Ll
Subject +verb
Je\ali+ Jadll
2 JeWiSubject
s Jadl'Verb

a1 o Ao daal) Jia Bahal) pland) sy Al AN JadY) ) S ) Cidal Jasad) £ Ll B
(it-he-she)) 8a,8al) jilaalls g £ gana & 3 80

Jalal) Lt it
S He
«*She
he plays foot ball 32 il jitadall s J) ddlal g Jla
pail) 58 caly 98
Salman sleeps early
oS aly lala
JeWl ey A6 A Qs ) s ) Ukl L) Ua Baadls

5

X X X X X X X X X X

X X X X X X X X




Al G2 Jadl) ) s J) cidal Y (edd e SST Ay aaad) sladll g gand) jilad pa el %
Jelal)

(you-They-1) (& gaall silaa X
Cadl-aa- L)

ail and Ahmad & geall slas) %

daal g A

paal) ddla B 5 J) gt i Y AN JladY) g Jla
you play football

adil) 3 S ki

Fahad and Salem study English

& sl AR ¢ gy pllia g 28

X X X X X X

baud) £ jlaal) aladia o Ciildi g
(A g clalad) (385 CAaS
habits- <laladl

JS Aadevery 4alS L g
Lgladi Bale (ny

a9 JSevery day U g3

4iw JSevery year

- Jsevery month )

€ sl JSevery week )

Jiia

Thy children play football everyday
p.93 JS a1 3 S () gy JULY)
253 JS JUikaY Lglady Bale o3a 13)

X X X X X X X X X X X X X

facts-ldadl
a5 JSevery 4alS L 3 gi Y
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Earth circles around thy sun
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The sun rises from the east
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X X X X X

bl g laall (AiThe simple present negative
e 5 ke ga Ja Jelil) aai Y
does Not Al 8 il Jolil) 3y AL 3 da S 1)
do NOt (i 3 il Jolll any Al aan ¢S 1)
doesn't 24l s Adoes not Juaidl
don't geadl s Ado not Laidl
g.bshe- R 53 jhall yilauall

sHe-

Jalad) il V3ajt-
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X X X X X X X X X X

does Not Al 8131 3 il Wary Al
Jlia
Ali plays football
adil) 5 8 caly o
Grbaad) JU) A A b
Ali does not play football
pdil) 3 S quly ¥ o
adwe- saal) yilaa
aThey-
<iYou-
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Ali and Fahad play football
pdll B S ¢y gaady gy Lo
Al A
Ali and Fahad do not play football
Pl B8 gy Y agdy o

() 2lall) Simple past

Gl (B Gaaa ddaa sa) (985 Al agea g il oy B (s gy a Y (udla ) el Jgad clE p
i) sualal)

Alaal) Llgs B 113 bl b Gaa ) Gl (S

(o)) Yesterday

(ralall £ sal) Last week

(el sgddl) Last month

(Al i) Last year

Adagl) g ghg cidg Lidaa

Apuld & bl o) Al JUadY) (e (S 1) udale 4) Jadll £ aSad Uiy Ja i Al g

B L g ol Jad i

B e a L Jhaed Jadll Ay Aaed o gsing ol bl Jadl
b 853 Ll 2 Juady g

Go -went

Write-wrote

Give-gave

L od (s A Ciadal B & Jab o) Y dpuld p© JladY) Jadas Ua

£ ) Al uSe yiladal) paan g sl g A 31 addiud bl LT AL
did alall cild) 30

did not (<l gh 31
didn't W _laidDid not

Jlia b 5 jaa A Jadl) aa i Jadl) @l S B
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1-Did the restaurant open a new branch last month

A A B

) 0 jdan ) Jadl) a5

Jlia

Liked-like

1- she didn’t like the food last night

(34 aslhe-she-it-noun ) & 33 8all yiladll aa AGDoeS
He does his work

1)-gadl alyou-we-they-noun ) gaadl siladall g DO

I do my work

(J8iwal) g JWFuture time

going toswill Led ¢l asiiu Jifall (1) A Jad (o alSH Gl g
b \gd plllaal) a5 U Lgasdawill le S5 08383 Gy

A8 A gl die Jaal) Awill i

Subject +will+ verb

JeLwill++ Jab

Ll A ela il o LB Gk Jliaal) A Giaat 7)) el A Alaad) A1 G e s
dlaal)

(= Tomorrow(

(Y Now(

(SN ext(

ALl ) e 2 ma QST B (Al s Jadll g
Jaadl JS b ala (o A0 1) L8E VWil ddsa

won't W _Laidiwill not AN Bawill dia

Opened-open %X

x
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I will sleep now
oY) bl
Salman will go to the library tomorrow
Jad Aigal) ) Al dgu (el

They will stud English next semester
AR (s ) Sl (A (g el ¢ gn sy g
Al dapa g Alia)

They will not stud English next semester
AL 313 Jlaiily gl

They won't stud English next semester

N/ aad o ALY Sac
Grammar: yes/no
A-simple present
33 dal) yilaa padoes pddied

gl yilada pagl0 piiiad

Does Saud speak English?

Yes, he does.

No, he doesn't

he Usad Ubaa (il cus 3 g anad sl J) 3 (4
350w £ 3 gahe Y

Jods J) s

04 Julady) al€hy 3 g A

ald) A Jsi

Jady oh axi

A
Jedi 1Y

el s Ado J) g
Do you play football?
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Yes, | do

No, | don't

A8 3 S Galad i) Ja
iy A

Jad) U} aad

A A

Jadl Y U

baw) aldiSimple past.
did Jlisw (2 aadin
did <L) Ala) b ardiu g
didn't (Alll A asdied g
Jlia
B-did the company open the new branch last year?
Yes, it did
No, it didn't
Jdst Jlsm
S pdalall aladl 8 Iaan o b il 45 ,a o
by A
Clah g
Al A B
Gl Jady oY

i gu) aladiul JifiwaliFuture tense with will. (
Will 3130 Jgud) 1o Jaisal) 8 J)gud) Al B
L) Al Awil] padid

Will not asddied

won't (Al jlaid) g

C-will the doctor see you tomorrow?

Yes, he will

No, he will not
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What 13t

Lo o dsa lasiia o Jguanll cullal S Lasie aadiad
What is your name?

ot o La

My name is lyne

o

When #a

a9 oAl Ad Gaa A cdgll e Jlpal] aadiu
When is the party?

falial) e

The party is on Tuesday

LS LD a g Addal)

Where ¢

A 5 Al ¢l Ll iy o

Where are you from?

sl oyl o

x X X X X X X

X X X X X X X X

X X X X X X X X X X

I'm from England %
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Which

SLEY) (e 3 gdaa 33 (e dal g J o clagira o J puand) callal Ladic Lgaladiind) eliSay

Which is you car?

0l Jlpns g

The red car is mine

A g yaall 3 bl

Who ¢

e gaddi A ga 0 Jlud Ladis axdiud

Who are you?

I'm lyne
LA U
Whom ¢» (S

Whose &

Aslal) oo I geal! prding
Whose is this website?
AN adgal) 130 (hal
it's mine

o 4

Why Jalal

Graed) 8 J)peall padiid

Why is you here

LA <l 1ilal
I'm here to do a presentation
A adly Ua U

il Bale Aaildl) oda ) g

S Waliza sHow
S ALl L oy Al A8y ) ge Jladl ardiid

How are you?
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A Good morning, come in. Osn i O psS (Bliisa 368

.I"'m Jun Nakamura ATV
B Jack Adams. Pleased to .52 G g 350 Sad] s

.meet you

A Pleased to meet you, too. 9 Cua g a0

.Welcome to Osaka

© Therioyes > e
A Did you have a good trip S omd Gyiagh s dila gy
here?

A Let meintroduce you. & 3) Gud s Gusid ) o &
This is Ms. Ito, our Sales woaia W 3l il
.Manager

B Nice to meet you, Ms. 1to. <l al , s (e ¢ g3 Cua 65 uils

.I'm Jack Adams Jadl
C Nice to meet you, Mr. el dla g e 6 G
Adams
A And this is Mr. Ueda 29 a8 8 1 g siaa 3} s AT
from our Marketing el jlaa (3408 Jla
.department

E

English

B Yes. Hello, Naoki, how €92 0 5\ ¢ SIol IA
are you?




E Good to see you again, 52 3 .l (0l o1 o 533468
Jack. Did you have a Sl 3 g8 ¢ Cila
good flight?

YL g

B Yes, thank you.

A Excuse me would you (e ¥ 51359 (o0 g as)

like something to drink? Sl ja 4o
B I'm sorry, | didn't Ll RIS a5 gm al
catch that.

A Would you like some 69 o5 (AsS am ¥ gy 295
coffee before we start? & Ui

B Yes, please. Thanks. WS 5l

English Ghil)
A Passengers traveling on B b oyl a5 5 el
Flight VS043 to Las Vegas, s b coulish (¥ 043 ()
please proceed to gate two, S5 0] M ad g g5 g
where this L JERE T FEW Q¥ Kg HRRYY
b ¢ upadads 01 <043 ol

flight is now boarding. That's
Las Vegas, flight VS043, all
passengers to gate tow, thank
you.

YL

B

A Excuse me, please. Which 3 < (g, Juli ¢ o JgaSusy)
gate do | need for Bilbao? bl sh A ol

B Gate six. S Cuh

A Six? Thank you very e (g b Sl TS
much.

C This is the last call for Air ) Usd JsS 13 ) uad

France flight AF 1673 to $1673 ) (o) Db iy 2
Paris. All passengers for AF <) ) 8 el Ji ol

1673 to Paris, ek 51673

please go to gate 45 b )8 b o5 g8 5l
immediately. ot




D Passenger information: J) ad Dl 1 (i gl ey
flight number LH 4961 to ¢ JW <usd i) 2 554961 (i)
Frankfurt has been delayed. SO ) oadld 4B
That's LH

4961 to Frankfurt, this flight <@ (ud (g i) 8 ¢ 4961
has been delayed. 303 G

English cakail)
A
A Can | have your phone el sl g g il ) OlS
number please, sir? $ o
B Yes, it's 0352317754, 0352317754 o) o

A I'msorry, | didn'tcatch that, .3 (&S s 6f <59 al

B It's 035237754. 0352317754 <)

B

A Could you ask him to call me? frn J9S 55 asd dladf gy 248

B Certainly , sir. Can | have the 13 cila &l oS e ¢ ALy
number please? £l el

A yes, it’s 026013592. 1026013592 () ¢

C

A Her number is 022935065. .022935065 J) sad A

B Sorry, could you say that Ol 3 o 53 38 €5y 9m
again please? 5k

A Sure. It's 022935065. 022935065 () <o 9

D

A Let me give you my number. i), sl gla g3 Cid e il
It's 069321115. 069321115

B Thanks. I'll catch up with you s 319 o Qi3S Jag 1 (sl
later. LA




English

B Yes, Please can he call me as
soon as possible?

A And the number?
B It's 0643817669.

A I'm sorry, would you repeat
that please, sir?

B 064317669.

B. A. Could you ask him to give
me a call at 82984507

B I'm sorry, could you say that
again more slowly? I didn't catch
the number.

A Sorry. It's 8298450.

B Thank you, I'll give him the
message.

C. A. I'll be in the lounge at .
three o clock. If there are any
problems, she can call me on my
cell

B Can | have the number, sir?
It's 0712234457. A
B 0712234457. Thank you.

English

you.

B I'm John Smith. Nice to meet

E

Com 3 a JsS (A O b
S i g )

§ yuad )3 A3
0643817669 <)

¢Sl I3y 93299 (s gm ol
€ o

0643817669

JeS 5 oo B gl o il gy 268
8298450 <

Qﬁiﬂ\lgﬂﬁdﬁ‘tgﬁ)ﬂei
R CLALIN éi?gljhjy

8298450 ) ¢ (59

Lo o (b Qg ol ¢ guSiG

A el G O g Jag 6l
o < Salig ) T gd ) gl g
Sa sl (gl (0 JsS Qs

¢ e el 13 Ay (6 S
0712234457 ()
0712234457 83U

calall

52 e g gl Cuan g gl




A Nice to meet you too, John.
Take a seat. Where are you from,
John?

B I'm from Dallas, but I live in
New York now.

A | see. Well, I need to ask you
some questions for the database
and then | can put your
information onto the Job Search
website. So, who do you work for
now?

B 1 work for a small family
company. It’s called Travel Zone.

A Travel Zone. What do you do?

B I'm a sales rep. | visit
companies and sell our tour
packages.

A Sales representative. Ok. Can |
have a contact phone number?

B My cell, or my work number?

A Your cell, please.

B Sure. It's 8459664672.

A Thank you. Can | just give you s ausd oad s ciud Cuua (] S, uSilS

this from to fill out...

29 S il Q92 (55 9 Ca g Gl
U a9 52 )

s o8 O i (6T i a3 a9 8 o
34

Al ¢S a g g3 il a8 (6T Jag (o sf

05 g S ‘5]0,3.1 A aliia gy 8
G O e g Vs gl (pina o)
Tl s gy 52 99 & s .l

O] S aald Jgami s jgd g9
095 Ja s Algs

99 83 9 Sy .09 BB

28 Qo AT el a3 (o Gy o

Skl s

s il of S gl L g puy S
§ ymad (98 cuslil o<

¢ ead g9 sla sl 098 S sla
o daw e

.8459664672 i) . s

gl g




1 Hello. My name is Sung Su
Huang. I work for Samsung
Electronics. Samsung is one of
the world’s largest consumer
electronics companies. We
make computers, telephones,
MP3 players, GPS systems.
I"'m a technical training
manager and | work at the
headquarters in Seoul. Today
I’'m going to talk about the
electronic industry...

2 Good morning. I'm Emma
Clark and | work for IBM.
I'man IT consultant in the

IBM Software group. IBM is
one of the largest computer
companies in the world. We

make and sell hardware and
software. | work in IBM's

office in Ontario, Canada. It's
very good to see you al here
today...

A Good morning everyone, and

thank you tor coming. Before we

begin, 1'd like all to introduce
yourselves, please. Will you start
Mark?

B Yes, of course. My name’s
Mark Nakamura. | work in the
information technology
department. | manage the
company website.

C I'm Grace Wu. | work in the
customer service department on
the front desk. I help with
customer problems.

S Bgmn ) and gla sla
Ggual j g8 &g s (3 9
95 ) G gmaban a9 i)
G N Jal 99 \3&33
QS 9 S]] paaad oS
¢ J st oS dlia (g 9, e oS
@ Ouh g al el
JUiSS ¢ al |, el (gl (g
13&1&)\9\9@].\3‘)%3&&.'\#’)3
g () S AN S A

T il & S Lay) af (394 28
RIS I BN PERPIIST FESTY)
&3‘“?!&’1’@‘ 13 ) il oS
gl 0950 a2 ) LB g
SgmayS G N3 gl

Al e (59 .20 13 Of Jinass
6V .9 b g A g 3 Jamw

O gl Sal 2 T O gy
S5 agh (g s ) IS ¢ gl s gl

REXT 15T W JEYppw

S0 T 09 s B (e 298
@) O 5.9 usdi (B sS ysd
253 agad A 8 0 el 3
Sl g3 Jhg b il
e jla

¢l Jas sla u oS cigh
130 g 6 L) galsl
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G gl Al ala o) ol A S

D Ken Lee. I'm in sales, and my
WJR08) e g8 Wl gl

job is to check customer orders.
13 ) al, 3 e L la al 23)
) 2 el 5y gm ) (1 930
g G A gl O 5 )
i Al gS ) (oS (31D
Calaaila

A And I'm Maria Martinez. I'm
in the human resources
department and | organize in-
house training. Today's training
course is called Time
Management.

2a ki 98 13 31 g a9
. 9
A Excuse me. Where is the )
conference room?

B It's room thirteen.

A Thirteen.

B Yes. It's just over there. o Ay e 5 G

A I'm here for the sales meeting.  JI .caiim S 13 jgd ol
Is training room along here? R @l agy Gl S

Al ol | b a gy ) o

B Yes. It's room 70. I think
U (0 e G

they re just starting now.

A Room 70? Thanks. (oSG ¢ Al a g

B Sure. Room 14. O b PG

A Room 40? ST FYS

B No, 14, one four. 088 Q9 Cingd o

2d iaw b Sl ey gau (o g8 13 )
psu O

A Is the Human Resources
department still in room 20?
S8 ) a9 ) e L Bga (g3 gl

B No, they moved. They're in
299 CanSd 13 B

room 18 now. It's next door.




2e e g Sl 13 30 J g8

(8 g) ()idd gy
A Excuse me. Is the sales i ¢

department room 15 or 50?
B Room 50. iy
2f € Saly, al Sleaa 13 238 T oy

A Where will | find the Sales
Team, please?

B They're in room 90. Just along 13 (i) Cen, Al a9y &) sl
the way. $9

3 Cuslga il 65 0 Sl gay 13
A The bus leaves in 12minutes.

B All passengers to Gate 16 29 O i ¢ 5 jaduily )
where the flight is now G 9U ) el
boarding.

C Can you give him the message ¢ glw il geula 13 a8 Cid gy ()l
and say I'll call again in about — uira ¢yiéd gl o) () JoS ag
15 minutes? Thanks. sl §

E My name is Jun O GBS, O ) L) sast (o ) and sla
Nakamura. I've been Jom A A et b Bhndi 1

working in the shipping
department for 23 years
now.

F The Shinkansen to Hakata st &) 5 a g8 58 UlSW ¢ Cpuilind 13
leaves from Track 19.

2 Q\dﬁxh‘Julgjmwx\oiduéi,gh

Seiind a9 8 (5 oh) (S gali a) (O ol
A Hello. | have an el i #a

appointment with Maria
Young at 9:30. I'm Naoki
Inoue from Dentsu.




B Good morning, Mr. Inoue  «Cuisa s g 53 358 siesa (3l jga 38
Could you wait a minute, R ) s SR g1 (s €y
please?... Ms. Young? Mr.

Inoue from Dentsu is here.

Yes, I will. ....Please come S omdass b g ¢l o
this way.
A Thank you. 80
(door knock) A yge

Ccome in, Mr. Inoue. It’s s o 65 il g (), g}, Jiwa O p oS
very nice to see you again. 52 ) s ol
How are you?

B Fine, thank you. L5l
C Please have a seat. Would ~ <ish S s &l § g2 355 .o 5 ila 3l
you like a cup of coffee? 98
B Oh, yes please. el a0l

C Janet, could we have some .88 )3 € b A g8 a5 9 35S Cuila
? §
coffee please? {door knock} B g o] ) s

Come in Ah ;hello Greg.

C Mr. Inoue, 1'd like you to SNag 6l L s e
meet Greg Adams, our Jadl ey B e g5 g
marketing manager. Greg , this ~ .aila @S la gl
Naoki Inoue from Dentsu. S5 o SIgl Gad ey
Lguailyd o 8
A Pleased to meet you. L5 e g5l

D Hello. Good to meet you t00. .5 s e g8 368 gla
How was the journey here... IR (A g s

1

A Let me show you around our gl 2ighol g9 e
offices. Well let’s see, across o Qg aed gl

22




from the elevator is Ayako
Higa's office. She’s the
Advertising Sales Manager.

B | see.

A Then next to her is Osman
Mo. He's the International News
Editor. And across from him in
Room 306 is the Finance Editor

—that’s Tim Tsang.

B Uh-huh. | met Tim at the
expo.

A Oh, that's right. And if you
follow me, down the hall are
three more offices. On the right
is Nancy Yee's office.

She’s responsible for Science
and Technology.

B Sorry, I didn't catch that.

B Paul Green? No, | don't think
SO.

A Well, that's everyone on this
floor. By the way,

what time’s your meeting with
Mr. Harrison?

k) 13 a9 (g SI
(b gl Sl eSui )
(et 8] 13 5ud
ke ek

s g

A Sl
13 308 el
o5l e JU sl )
O p p9d (g S) il
il 13306 as
Skl a () - i)
13 & adi Caa (s 4a o g
s
i) A )y Gudld o g
13 09l o n olg gy
U NER-II
N3 g Sad gl
o gl Saeail
98 e gy i
S S A Gl

ciiga g 98 S B Jg
oy LS

a8l s g o (Jag
6913 sl sl L
g Gl je i g
Qs B e

23




B. It’s at 3:45. 3:45 < il

A Why don't | take you up ol g2 el (o ign gl
there? We have to go up to the i ol 8 4 ila (59§ a2
fourth floor. oot 813

B Thank you. That's very kind = iS5 8 ()3 | g3 Slils
of you. Ry

da
A And where is your New York — &usigs s 3 g &l
office? ot gl
B 198 Madison Avenue. L5kl cpdale 198 _
A Could you repeat that? KK QUEVRRPIRP _
B 198 Madison Avenue. sl (il 198 _
4b
A Where's the Hong Kong S (Fion 1) g
meeting being held? Al B Bid
B At the branch office, 979 979 b gl L) 3 13 &
King's Road. gy SRS

B 979 King's Road. A9y RS 979
4c
A What's your address please? €l Gl s g

B 7-9-14 Ginza, Chuo-ku, ToKyo.  .s:Ss sS-sdi 131 14-9-7

A I'm sorry? NTBTYIN

B 7-9-14 Ginza, Chuo-ku, Tokyo. — .s:Ssi sS-sdi 1358 14-9-7

4d

A Taxi! ...Queen Victoria Street, <uiwbLgiSh cp oS, 1 sl
please. el




B What number?

A 391B.

B Ok. 391B Queen Victoria Street.
I lop in.

4e

A Could you give me that address
again?

B Yes, of course. It's PO Box 1407,
ABC Way, Nairobi.
A 1407. Thank you.

Af

A Do you have our new address?

B No, | don't think so.

A It's 81 Talayan Street, Manila,
3008.

B 3087
A No,3008.

B Thanks. I'll put you on our
mailing list

391

L 5 (oS (2391 .l
NS KT\ PP g

W‘Jd]cﬁ\lgauig'éﬁdﬁgs

|

9 2 o) LS iyl o
NS

58351407

il o ol iy g g2
.y‘ﬂhfﬁjdgycﬂ

Sile Cy A GLYL 81 )
3008

308
3008 &

290 9l 3 g Jgal sl
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I’'m alive music promoter. | work
for a small company in Sydney.
We find new bands and promote
then-we sell tickets, print posters,
book the venues-things like that.
My typical working day is pretty
long. First of all | arrive at the
office early-around eight or eight
thirty. Then I check my e-mails. |
usually have a lot of messages from
bands and booking agencies. Next
| talk to the management team to
check the program of events. After
that | usually have meetings. I
spend the afternoon meeting
clients-sometimes two or three
meetings a day. Finally, in the
evenings, | watch the bands
perform, or | go looking for new
acts. | really like my job. It's very
interesting and | meet lots of
different people.
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I sometimes work in my
office, but I usually
spend part of my day
out of the office,
watching bands and
looking at different
venues. It's important
for me to stay in contact
with my team, so |
always carry my cell
phone. When I'm out, |
occasionally e-mail the
office to check dates and
times of shows. | often
work long hours but
that's OK-it’s fantastic
seeing unknown bands
becoming huge stars. |
never get bored with my
job.
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A Could you tell me Cigbl Bilflam oo i g 298
something about ol g8 Slawa ol gl
Gatorade, Mr. Nicholls?

B Sure. Gatorade is a a9 e ) )5 el
world-famous sports AU (g g el () g
drink. We started 130 1965 O < (3 53818 sila
manufacturing itin 13l ¢ g4 ) <) & i oul
1965 in the USA, and it (s Mgawn Cuuga Jal)gg
is now one of the RSB
world’s most popular
sports drinks.

A How do you market €158 s jla g3 g sla
Gatorade?

B Well, firstwe do alot  <igh st 93 59 s ¢ ag
of market research. We B8 Gy @3, il &S Jla
run trial tests to find ) Judh (g cugl Ald ¢ Cuads
out which flavors are 9 osin Ay i by Jeum
popular with the public G sy A8 gad (o g32 9530
before we introduce <y ) b ) ey gLl X3
new flavors. Research o g
and development is very
important to us.

A And what's the next ¢ i oSS 3 Jig il
stage?

B Next we target our S e ) g) ) (g g
sales to different sectors .S ba 13 Cigh ) i iy
of the market. We JhasalS Gl 830 5408 ) 4) (g9
organize advertising ¢ AtdaS (adli L 13 3y
campaigns using the ¢ (g) ges 21 < 50 13 ¢ g
media-television el 3l ) b Jaw 13 Ui 45
commercials, S L)
newspapers, the
Internet and so on, to
reach the people who
are going drink our
product.




B After that, the most
important stage is to get
product endorsements. For
example, in the US, we are the
official drink of the National
Football league We use famous
sportspeople and celebrities in
our campaigns.

A And then you sell the
product.

B That's right, finally the
customers buy the drink. And it
works! Gatorade sells
worldwide and is one of the
leading sports drinks
manufactured in the USA
.today

A Thank you very much tor
talking to us, Mr. Nicholls.

B you re very welcome.

A Good morning, o
Internetwork Solutions. How

?can | help you

B Hello, Could I speak to
someone in e-commerce,
?please
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A Certainly. I'll just put you
.through

C Hello, Kate Wilson
.speaking

B Uh, hello, my name is
Lindsey Martinez. | need to
talk with someone about e-
.commerce for our business
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C Certainly. Where do you C 099 90 . (Al
2work

B I'm a fashion buyer with i S Sag s s (b i ol
Creative clothing Pty. We're  &usildagl i 5. & (BR84S
on the north shore. We need 55 sl us® (ol A 55, u9d

.ideas for our new website KT Py
C I'm sure we can help. b GlS (59 94 al (6

Would you like to come in

j iy ) o)) aS g5 el g4
and have a chat about what Ol s 5 g 455

$ Al gl g gbl el

?you need
Yes, that would be great. RO L JRUNG PPy R K PPy
B .Thanks

C OK.Would you like to  9elig (usd cua 55 ¥ g3 295,¢9)
?meet this week

B That would be great. When 1 = 295 ¢y . a8 (u 395 <l

?would be a good time Sadli 36
2C How about Thursday ¢ Jud gl i gla

.C OK. Let's say ten o'clock Al o G (e i ()

B Yes that would be fine Thursday (=08 8 (2 255 <3 G
.at ten then O o &)

C I'll look forward to seeing you & g8 3,5 488 Sl Jagg sl
then. Thanks for your call 98 S Uy g8 (SIS 0l 5
.Goodbye N

.C Hello, this is Kate Wilson Osmabi g CuS ) ude slaa

D Hi there. I've just been looking O o Gl (), 3 sl
at your website I'd like to talk to 4 b qug g2 &) pis ol
someone about your website design  <igbl )3 agm 53 g8 g5 LY
.packages S Ol Sl g e

C Sure. Canyou come toour — Juudy) osl 58S 5 OIS, jsd
.offices? You can meet the designer o 3313 G S g €

D Yes, thank you. Could we meet i 59 Ay, g9 il ¢ G
?sometime next week Tl g o ol s

AR




C Yes, let me check my schedule.
When would be a good day for
?you

?D What are you doing on Tuesday

Tuesday'’s fine. would 10:30 be a

oS gla Ll o ¢

2B (380 a5y,
¢

¢ 0 O8) Bl s U il

10:30 255 . Cd salaj s

C?good time

.D Yes

D Sure I'm Yuji Hirota and my cell
...... number is
.C Kate Wilson speaking

E Hello, my name is john Freeman. I'm
with a small family business called. F&R
Home Security

C OK. How can we help you

E We need some help with advertising
.using search engines

C Yes, we can help you with that. Would
?you like to come in for meeting

.E Yes, that would be great

?C Are you free on Friday morning

?E Friday would be good what time

?C Lest say half past nine
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E Thank you very much, Ms. Wilson. (oa ¢ e (g b gy lIG
.Friday at 9:30 then 9:30 < (il . guadig
oy

C Can | just take a contact number, Mr. «sSUiss ) &g G ) G\S
freeman $ e g B, Saa ¢ el

A Could we meet sometime next week — Cuwssi aili p g Cupa (59 355
?to discuss the new project Ssa g0 gad 13 GuSnd g dlg

B Of course. When do you have in
?mind

?A How about Tuesday afternoon

B I'M sorry I'm busy all day. but I'm
free on Wednesday

A Then how about in the morning say
?ten thirty

B Wednesday at ten thirty? just a
.moment. yes, that would be fine

A Could we meet this week to go
?over the contract

B Yes, good idea. When would be a
?good day for you

A Are you free tomorrow?
?Tuesday

B I'm not sure, let me check. I'm

busy in the afternoon. Oh but I'm

free in the morning, if that's any
?good

Yes, Tuesday morning's good for
?me too. Nine thirty




B Nine thirty’s fine. See you
tomorrow then

|

A When was the contract
?signed

B Let's see. February 14th,
1993

b3

A Do you know when the
?company was founded

B Yes it was on November
.21st, 1952

c3

A When did you arrive in
?this country

B Uh, September 10th,
.1987

d3

A Is there a date on that
?letter

.B Yes, august 2nd
?A Is that 2008

B No0,2009

a4

A When will the new factory
?0pen

.B July 15th, 2012

b4




A When did you join the
?company

B.I joined on April 5th, 1992

c

A Can you tell me that date on
?that e-mail

.B Sure, October 24th, 2008

d4

A What's the date on that
?report

B-let me see, oh yes, here it is
march 39 2000.

a2
A How can | help you?

B I'd like to order some silicon
wafers, please. The model
.number is C215

A C215? How many do you
?need

.B 800, if possible, please
A.Just a moment. Yes, that's OK

B Great. Could you deliver them
?by September 25th

A The 25th? I'm sorry, that
would be a little a different. But
we would deliver them by the
.30th, if that's OK

.B The 30th? Yes, OK then

A Would you like me to e-mail
?you the details




.B Yes, please

A OK. Could I have your e-mail
?address, please

..@B Yes, it's Satoy

b2
?A How can | help, Mr. Miller

B we'd like to order some silicon
.wafers are from your catalogue

B The model number is B590

A B590.How many do you
?need

.B Two thousand, please

A One moment. Yes, that's
fine

B Good. Could you deliver
them by October 10th, please?

A Yes, October 10th is fine. So
that's 2000 B590 silicon wafers
by the 10th of next month,
would you like me to e-mail
?you the details

B Yes, please. Do you have my
?e-mail address

A Yes, we do. Thank you very
.much, Mr. Miller

.B Thank you. Goodbye

B Hello. My name is Jun
Yoshida. Could you send me
?your new catalogue, please




A I'm sorry, that's a little
different right now. They are
still at the printers. We could

send you one next week, if that

.any good

B Oh, that would be fine.
.Thanks

b: Mark, it's Kelly Cheung.
Could you e-mail the hotel
confirmation details for Mr.
?Park’s visit next week

A Certainly. I'll do it right now
.B Thanks so much
A Sara speaking

B Sara, it's Bill Whiteman.
Could you arrange a meeting for
next Monday? The Korean team

is coming over and | need a

.room all morning

A I'm sorry, that's a little
different right now. The
system's down and | don't know
which rooms are free. But | can
?do it this afternoon if that help

B That would be fine. Thanks
you, Sara

A How many units did we sell
?last month

.B Let me check. 3.14 million

A How many Internet users are
?there in that region

.B 2.75 million

What was the increase for
?March




.B 0.85 percent

B Yes, but not much 0.76
.percent

A What was the average
increase for the whole
?region

B It was 6.38 percent. We
.were really please with that

A Sales figures were good all
round for the last quarter.
Hong Kong increased by 3.95
.percent

.B That was very good

A Hello. Could I speak to
someone about your savings
?account, please

?B Yes. How can | help you

A Could you give me some
information about your
?different account

B Certainly. Which ones are
?you interested in

A Can you tell me about the
checking account, please?
?What's the interest rate

B It's 4.6 percent. You need
to make a minimum deposit
.of ten dollars

B The minimum deposit for the
online savings account is a
.thousand dollars




?A And the interest rate

B That's a bit higher, it's 5.3
.percent

A Great, thanks. And the last
one. What about the business
?saver

B Let me just check that for
you. The minimum deposit for
the business saver account is
five hundred dollars and the
interest rate is 4.45 percent each
year. Would you like me to
send you some information
?about our products by e-mail

A No, | don't think so. Thanks
for your help

B That's fine. If you'd like to
find out anymore, you can look
at www.bankingonline.com.
That's banking online. all one
.word, dot com

A Ok. Thanks for your help

A What's your e-mail address,
?please

.B It's brownm@trm.com

?A Was that brown M or brown N

B M for Mike. Brownm@trm.com

A My e-mail address is
.hallj@yahoo.com

?B Sorry, how do you spell that

.A h-a-I-I-j at yahoo dot com



mailto:brownm@trm.com
mailto:Brownm@trm.com

A let me give you my e-mail
?address. Do you have a prn

.B Yes, Go ahead
A It's harris@live.co.uk
?B I, Life? L-I-F-E

A No, I-i-v-e. Harris at live dot co
dot uk
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