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! The art of asking questions, by Payne 1951 page : 136

2 Experiments in interviewing technique by Cannel, J.B., P.davies, and B.richman (1973,
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! Survey Questions - Handcrafting the Standardized Questionnaire by Jean M. Converse, Stanley Presser (1986)
2 Constructing effective Questionnaire by Robert Peterson (2000.
3 Response effect in Surveys: a review and Synthesis by S. Sudnam and N.M. Bradburn (1974,

4 Survey Questions - Handcrafting the Standardized Questionnaire by Jean M. Converse, Stanley Presser (1986
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! Gallup polls researches — May & June 1945.

2 Improving survey question ‘design and evaluation’ — by Floyd J.Fowler, Jr.(1995)
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' Surveys by telephone : A National Comparison with personal Interviews by Groves, R.M and R.L Khan (1971,
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! How Unclear Terms Affect Survey Data by F. J. Fowler — Public Opinion Quarterly 56 (2): 218-31 (1992).
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! This e.g. from: What is a survey? by Fritz Scheren (2004,
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' Surveying Surveys and Questioning Questions: Learning from the World Bank - By Francesca R ecanatini,
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! Cognitive process used by survey respondents to answer behavioral frequency questions by E. Blair and S.Burton (1987) — the

Journal of consumer research 14 (2 : 280 - 88
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