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ABSTRACT

This study aimed at recognizing the conflict between social and
organizational values of public secondary school principals in Jordan
and 1ts relation to their job performance through answering the
following questions:

. What is the degree of conflict between social and
organizational values of public secondary school principals in
Jordan from their point of view?

2. What is the level of job performance of the public secondary
school principals in Jordan from their point of view?

3. Are there differences of statistical indication at the level
(=0.05) of conflict between social and organizational values
of public secondary school principals in Jordan attributed to
variance of qualification, experience and work location?

4. Are there differences of statistical indication at the level
(2=0.05) of job performance of public secondary school
principals in Jordan attributed to their scientific qualification,
experience and work location?

5. Are there differences of statistical indication at the level
(01=0.05) of conflict between social and organizational values
and the level of job performance of public secondary school
principals in Jordan?

The population of the study consisted of all public secondary
school principals in Jordan, (1235) male and female principals. The
sample of the study consisted of (370) male and female principals
randomly selected. To gather data for the study, the researcher
developed two instruments: the first to reveal the level of conflict
between social and organizational values of public secondary school
principals in Jordan, was composed of (20) items, the second to
reveal the level of job performance, was composed of (70) items. The
validity and reliability of the two instrumeuts were verified.

The Data obtained by applying the scales was analyzed using the
following statistical methods: means, standard deviation, Person’s
Correlation Coefficient, ANOVA, ANCOVA, and post comparisons
according to Scheffee’s methods:
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The study resulted in the following:

-

The level of conflict between social and organizational values
of public secondary school principals in Jordan was low.

. The level of job performance among general secondary school

principals in Jordan was medium.

. There were no significant differences of conflict at (a= 0.05)

level between social and orgamizational values of public
secondary school principals in Jordan attributed to scientific
qualification, whereas the results indicated that there was a
significant difference at level (o< 0.05) attributed to
experience and work location.

. There were significant differences at level (a=0.05) attributed

to scientific qualifications, experience, and work location on
job performance and the total organizational performance.

. There was a statistically significant negative correlation at

level (a<0.05) of conflict between social and organizational
values and job performance of public secondary school
principals in Jordan.

In light of the results, the researcher recommends the following:

Ir

2.

3.

To set rules and procedures to limit the effects of social
pressures on school principals.

To design special training programs for school principals in
the fields of (improving and developing the curricula, relation
with local society, planning, and evaluation) for the purpose of
improving these tasks and responsibilities and developing
them to ensure that the principals are more committed to them.
The researcher also recommends to conduct a study using
other wvariables and on wider societies to cover school
principals and teachers in both basic and secondary schools.
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