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" Planning is the process of establishing goals and choosing the means to
achieve those goals. (Stoner, 1996)
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Planning is the process followed to determine exactly what the organization will
do to achieve its objectives. (Ortiz, s/f)
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Planning is the process of establishing objectives and choosing the most
appropriate means to achieve them before taking action. (Goodstein, 1998)

! Fulmer, M.R. the New Management ,(New York : (1)Macmillan publishing co . Inc , 1978) p.94

2 Evans, J.R & Lindsay, W.M, The Management and control of Quality, (New York: west publishing
co, 1989), p.223.
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* Planning is the process of defining the course of action and the procedures
required to achieve goals and objectives .The plan establishes what must be
done to achieve the desired final state. (Cortés, 1998)
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