
  

 

Listen to the guest’s complaints.then answer the questions:  

marks) 1(    se the correct answer:Choo  -1 
1- The guest checked in ……………… days ago.  

     a- one                   b- two                   c- three                         d-four  

2- The …………... needs to be fixed too. It leaks.  

     a- tub                   b- shower                  c-faucet                  d- doorknob 

2-  Put (T) for true sentences or (F) for false ones:    (4 marks) 
3- The shower is working. There’s hot water.                              (           ) 

4- The bathtub leaks.                                                             (           ) 

5- The neighbor snores so loudly that the walls shake and the guest can’t sleep.  (           ) 

6- The towels and sheets are changed every day.                         (           ) 

7- The guest would like to change rooms.                                (           ) 

8- The guest couldn’t get any sleep last night.                               (           ) 

9-The hotel doesn’t have any stars at all.                                       (           ) 

10-The hotel doesn’t have another room vacant right now.           (           ) 

Best of luck, 
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