
 

Scratched  

Last  year’s  model 

One  missing  

Not  in  the  box 

A  Letter  of  Complaint  
 

 

iPhone 

iPhone  128GB  in  black   for  
sale . Great  condition .         
Only  1 month  old . Original   
box  , earphones  and  manual   
included . Charger  included . 
Full  working  order . 

Dear………………..……………….. , 

     I am ………………..……………….. to you to ………………..……  about an iPhone 

I  ………………..…………………………….. from  you . 

     It was not  in  a  great  ………………..……………………….. , it  was 

 ………………..………………..  
 

You stated that the earphones   and   charger were 

included.  But   one of   the  ………………..…… was   missing and   

the  ………………..………………..  was   not  in  the  box . The date on 

the   box showed that the iPhone is not  ………………..………………..  as 

you claimed. It is actually ………………..………………..………… . So, I   

insist   you replace   this item, please . 

………………..……………….. 

 

………………..……………….. 

Yours  Faithfully  

Sir  
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